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EPISODE 1

MAKING FLIGHT RESERVATIONS

PARKER

SARAH
PARKER

The name is Parker David Parker. I' m the
sales manager of Pacific Industries Ltd. Van-
couver Canada. We' re not the biggest producer
of chemical fertilizers in the world but I think
we' re the best. Right now we’ re expanding our
operations and  especially our export trade.
Mpr. Goodwin himself 1is firmly behind the
idea... oh yes I forgot. Mr. John Goodwin is
President of the corporation and Chairman of the
Board of Directors. He believes the future of our
corporation depends largely upon its developing
trade with the Third World. As a matter of fact
at this very moment he' s planning a trip to the
People’ s Republic of China to negotiate a very im-
portant transaction. I'm going along. Mr.
Goodwin has put me in charge of making all the
arrangements for the journey.

Intercom buzzes.
Yes Mr. Parker.
Sarah I’ d like you to book me three tickets on a flight
to Beijing.



SARAH
PARKER
SARAH
PARKER
SARAH
PARKER

SARAH
PARKER

PARKER
SARAH

PARKER
SARAH
PARKER
SARAH
PARKER
SARAH

PARKER

When do you want to leave
Next Monday morning.
Fine. Oh... I' Il need names Mr. Parker.
Mr. and Mrs. Goodwin and I will be going.
I presume you' Il want first-class seats.
Yes thank you for reminding me. Also would you
reserve a typewriter for Mr. Goodwin on board the air-
plane Mr. Goodwin likes to work during the flight.
'l try.
Will you call me when you’ ve made the reservations
because 1 want to send a telex to Beijing to confirm the
time of our arrival

Pause. Intercom buzzes again .
Yes
I' ve got three seats for you on JL Flight 766 which
departs from Vancouver International next Monday
morning at 9:35. There’ s no direct flight to Beijing.
You' 1l have a two-hour stopover in Tokyo before con-
tinuing to Beijing.
Sounds good Sarah. Thank you.
I will call the airline Sunday night to reconfirm.
That’ s very kind of you.
I was able to reserve a typewriter for Mr. Goodwin.
Fine.
Do you want me to send someone down to the travel a-
gency to pick up the tickets
No need we’ 1l just pick them up ourselves when we

go out to the airport.



SARAH All right.
PARKER  Thank you Sarah.
SARAH Don’ t mention it.

Terms in the episode

1.

2
3.
4

AN

11.
12.
13.
14.
15.

16.

17.

making flight reservations

. sales manager

Pacific Industries Ltd.

. chemical fertilizers

producer of chemical fertilizers

. expanding our operations
. President of the corporation

. Board of Directors

Chairman of the Board of Directors

. to negotiate a transaction

. to make arrangements

10.

to book tickets
to book 3 tickets on a flight to Beijing

I presume

to reserve a typewriter

on board the airplane

to send a telex

to confirm

to reconfirm

Japan Air Lines JL
Flight JL 766 766

Vancouver International



18. direct flight

19. stopover

20. the travel agency

21. to call the airline

22. to pick up the tickets

Exercise 1
Mr. Parker is asking Sarah to do something for him.
Ex. 1. I' d like you to make flight reservations for me.

Ex. 2. I' d like you to book me three seats on a flight to Bei-

jing.

‘ I'd like you to...’ * Make flight
reservations for me.’ * Book me three seats on a flight to
Beijing.’

Now you try

1. Ask Sarah to send a telex to New York.
I' d like you to send a telex to New York.
2. Ask Sarah to show Mr. Smith round the factory.
I' d like you to show Mr. Smith round the factory.
3. Ask Sarah who the visitor is.
I' d like you to find out who he is.
4. Ask Sarah to get the sales manager on the phone.

I' d like you to get the sales manager on the phone.

Exercise 2
Mr. Parker has used another form of polite request.

Ex. Would you reserve a typewriter for Mr. Goodwin on board



the plane
Would you’

Now you try

1. Ask Sarah to ring you up tomorrow morning.
Would you ring me up tomorrow morning

2. Ask Sarah to post this letter for you.
Would you post this letter for me

3. Ask Sarah to send the telex right away.
Would you send the telex right away

4. Ask Sarah to book you two tickets for the theatre tonight.
Would you book me two tickets for the theatre tonight

Exercise 3
If you want to be still more polite you may use the expression
Would you mind. ..  plus thé ing’ form.
Ex. 1. Would you mind calling the airline
Ex. 2. Would you mind reminding me about my appointment

Would you mind ’

Now you try
1. Ask Sarah to call a taxi.
Would you mind calling a taxi
2. Ask Sarah to wait for a few minutes.
Would you mind waiting for a few minutes
3. Ask Sarah to speak a little slower

Would you mind speaking a little slower



4. Ask Sarah to repeat what she said.

Would you mind repeating what you said

Dialogue Booking a Flight
Clerk Good morning sir. Can I help you
Traveller Yes I want to fly to Beijing please.
Clerk I see. When do you want to travel
Traveller As soon as possible please.
Clerk Any preference about the airline

Traveller Air France if possible.

Clerk Economy or first class

Traveller Economy please.

Clerk May I have your name please sir

Traveller A. F. Johnson.

Clerk If you' Il just take a seat for a moment Mr. Johnson

I' Il check the reservation on the computer. pause
You' re in luck sir. There' s one seat available on Air
France Flight AF 92 leaving at 9:00 hours tomorrow
morning. O. K.

Traveller Fine. Book it for me please.

Clerk Certainly sir. pause May | see your passport
and visa please

Traveller Here you are.

Clerk Thank you. Here' s your ticket. Please report to the

airport no later than 8:00 hours tomorrow morning.

Notes
1. Air France



