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Lesson

Introduction to Logistics

Warm-up
Solve the word puzzle, try to find something interesting and tell your classmates,
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Dialogues

Dialogue one
Sam takes Lee to show around the logistics company.
(Sam is a clerk of the company, Lee is new here. )

Sam: Nice to meet you! I am Sam.



Lee: Nice to meet you too, I am Lee.

Sam: Welcome to our company! Let me show you around.

Lee: Thank you.

Sam: I'd like to show you the headquarters, warehouse and delivery room, especially your office.

Lee: Ok, let’s go.

Sam: Take it easy. Where we stand is the headquarters. Your office is on the second floor,
right next to the elevator. Please follow me.

Lee: Ok.

Sam: Look! Here is your office.

Lee: Wow, what a big office!

Sam: Yes, let’s go down stairs. Since the whole company is very large, we’ll take a shuttle to
the warehouse, the delivery plant is nearby. The shuttle will be here in seconds, let’s hurry.

Lee: After you!

Dialogue two

(John Brown, a logistical professor, is talking to Lee Ming, a Chinese graduate, )

Lee: Good afternoon, Mr. Brown.

Brown: Hello, Lee.

Lee: I'm here for some information about logistics.

Brown: Are you interested in logistics?

Lee: Yes. But I know little about it. Can you tell me something about it?

Brown: Yes, of course.

Lee: Does modern logistics mean transportation and delivery?

Brown: It’s not the whole story. Modern logistics is related to the efficient flow of materials
and information. It includes: package, warehousing, material handling, inventory,
transport and so on,

Lee: Oh, it’s such a complex system.

Brown: Yeah, it is the systematic management of the various activities.

Lee: Thank you for your information.

Notes

1. I'd like to show you the headquarters, warehouse and delivery room.

REBEHRSW TRV W CEMEEME.

2. We'll take a shuttle to the warehouse, the delivery plant is nearby.

RATBLHERN QL Bk B 7E BRI MHE .

3. Modern logistics is related to the efficient flow of materials and information.

BRYFRS XY AERHRRRNRHLRE.



related to sb. / sth, Heeeeee BR, B
eg: Wealth is not related to happiness. M E 5EE LKL,

Words broad

headquarters
warehouse
shuttle
transportation
delivery
relate
efficient

flow

include
package
material
handling
inventory
transport
complex
system

systematic

['hed'kwortaz] n. HBE

['weshaus] n. &

('fatl] n. BEZE

[traenspo:'teifon] n. & &y,iB8 1%
[di'liveri] n. 3%;38 ;%K

[ri'leit] v. {FEEER

[i'fifont] adj. UK, HREH

[flou] n. F&

[in'clud] v. %, &

['pzekid] n. f13E; v. %, TR
[mo'tiorial] n. ¥k}, FEl, Y%t
('hendlin] n. 43

['inventri] n. P40 B ¥, FH, U=FMH, 8 &
[treens'poit] n. / v. B, 8%
['kompleks] adj. E#H, 5B 588
['sistom] n. &% . A&

[sisti'metik] adj. REH KR

Useful expressions

after you

it includes

.OO\IO'SU‘IHBWND—‘

and so on

take it easy

be related to

Let me show you around

where we standing is. ..

in charge of. ..

Additional items

1. logistician

2. logistics activity
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logistics cost

logistics management
logistics information
logistics documents
environmental logistics

virtual logistics

Exercises

I.

D
1
2
3
4.
5
6

2)

Speaking
Speedy reciting

. Is that the office manager over there?
. Will you introduce me to the new agent?

. Would you like to go through our factory sometime?

I'd like to see your showroom.

. I'll meet you there, shall we say about eleven o’clock.

Be sure to call me if you need anything.

Role play

Making short dialogues by using the useful expressions of this unit,

PEPE IR 0N s> D> W >

£~

: Nice to meet you! I am

too! My name is

: Welcome to our company, first let me

: Thank you!

: Since our company is too big, so we have to
: After you!

. Writing

Translating

- BREMRF

SRTE BB 5
FeBL %
I
BRRS

Fill in the brackets with the right preposition or article.

: Who do you work (1)?

IBM.

: They’re (2) computers, aren’t they?
: Yes, I'm (3) sales manager. What about you?
: I work (4) Balfour Co.



B: So you’re (5) the construction business?
A: That’s right. I'm (6) engineer.
H. Reading
Now summer vacation is approaching. Lee wants to get a part-time job in a jeint venture. Sam is
introducing her to Michael Brown, the manager of the company,
Sam: Hello, Mr. Brown. How are you?
Brown: Fine, Sam. And how are you?
Sam: I'm fine, thanks. Mr. Brown may I introduce my friend Lee to you? She is an outstand-
ing student in our school and she speaks good English.
Lee: How do you do, Mr. Brown?
Brown: Pleased to meet you, Lee. I've heard quite a lot about you from Sam. Do you want to
work for a month in my company?
Lee: I'd love to. I'd like to get a bit of real life experience. Could you offer me the chance?
Complete the following statements according to the dialogue.
The summer is coming soon.
Lee wants to get a part-time job in
Brown is of the company.
introduces Lee to Mr. Brown.
Lee speaks English very according to Sam.
Sam tells Mr. Brown quite about Lee.

Mr. Brown asks Lee if she intends to work in his company for

00 N O U A W N

Lee hopes Mr. Brown will give her



Lesson

Business Recommendation

Warm-up

. Getting familiar with those phrases.
How are you?

Welcome to. ..

Let me show you around.

I'd like to. ..

I'm in charge of. ..

Nice to meet you!

N g DN

Let me introduce sth. to sb.
I. Can you match up the columns?

1. headquarter( ) 2. warehouse( ) 3. deliveryC )

4. transportation( ) 5. customer service( ) 6. cargo( )




Dialogues

Dialogue one

Tom is making an appointment with Peter on the phone,.

(Tom is from XYZ Company, Peter is from ABC Logistics Company. )

Tom: Hil This is Tom calling ABC Logistics Company.

Peter; Good morning, its ABC Company. How can I help you?

Tom; I'd like to speak to Peter, please.

Peter: This is Peter. May I ask who’s calling?

Tom: Great! This is Tom from XYZ Company. I have been looking forward to meeting you.
Do you have any appointments today?

Peter: Nice to meet you! I have no appointment today.

Tom: Good. I'd like to meet you as soon as possible and give you some introduction about our
company.

Peter; Ok, I will be waiting for you in the office.

Tom: Thank you. Is 2 o’clock suitable for you?

Peter; That’s fine.

Tom: So see you this afternoon.

Dialogue two

Tom introduces XYZ Company to Peter.

(Tom goes to ABC Company to meet Peter, )

Tom: I appreciate that you give me this opportunity to introduce my compahy.

Peter: Ok, let’s start!

Tom: Our logistics company has different means of transportation. And we are especially good
at highway and airway. So our price is very competitive.

Peter: I'm very impressed. However, I would like to know if your company has any unique-
ness in warehouse,

Tom: Our company will be able to provide clients with a variety of goods inventory, such as
raw material, finished products, semi-finished products, spare parts etc. We have spe-
cial concessions on predominant goods and extended contract.

Peter: I'm interested in that. Perhaps we will have the possibility of cooperation in the future.

Tom: Really? That’s good news for us. We are looking forward to it.

Notes

1. This is Tom calling ABC Logistics Company.



REGHE, RE ABCYHAE.
2. May I ask who's calling?
T 6] SR R R A7 7
3. Do you have any appointments today?
WERERH ALK HG?
4. T appreciate that you give me this opportunity to introduce my company.
BRMFREEARX SN BRI AE.
5. Our company will be able to provide clients with a variety of goods inventory.

BRNAFATLUAE FRUES TR ER.

6. We have special concessions on predominant goods and extended contract.

M FREBEYRMBPERNO SR, RITBAFIGHLE.

Words broad

discount ['diskaunt] »n. 30
square meter SE K

steep [stizp] n. (3O RS
expiration [ekspaia'reifan] n. HAFR
competitive [kem'petitiv] adj. Z5 &)
logistics company ] i/ B)

appointment [s'pointmant] n. #Aj<&
appreciate [a'prizfieit] v. i}, B
opportunity [opa'tjumiti] n. HlL:
means Cminz] n. Fk,FE
uniqueness (ju:'nitknis] n. 7% 24k
provide [pra'vaid] ». #{it

finished products i

semi-finished products ¥ g &
concession [kon'sefon] n. LHE
predominant goods X5 Y

Useful expressions

This is Tom calling. ..
May I ask who’s calling?

1.
2.
3. I have been looking forward to. ..
4. 1 appreciate that. ..

o,

I would like to know if. ..
8



6. Perhaps we will have the possibility. ..

Additional items

transportation 15 %
inventory FEFF
loading and unloading 3z ]
package/packaging akd
distribution center Bt 1% ol
customs declaration ®Rx

commodity inspection HHOEMARE, K
warehouse management CEER

after-sales service EERS

Exercises

1. Speaking

1) Speedy reciting

I'd like to take these catalogs with me.

Is there much of a difference in price?

The economy model is about 30%5 less.

Do you offer any discounts?

If you ordered a larger quantity we could drop the price a little.
How much of a discount would that give us?

Do you have any cash discounts?

. This discount might not be competitive enough for us.
2) Role play
Making short dialogues by using the useful expressions of this unit.

A: Your prices seem a little

B: We could make them for you.
A: How?
B: If you order in large lots, we’ll the price.

I. Writing
1) Choose the following words to fill in the blanks,

A. in B. after C. back D. assoonas E. calling
F. hold the line G. moment H. reach I ringup J. see




Could you ask him to call me back possible?
Hello, who’s that ?
Just a » please.

Iru if she’s here.

I'll get the information you want. , please.

You asked me to when I was in town again.
Sorry, he’s not at the moment.

You can him any evening "~ six o’clock.

Well, I can ring _ later if it’s convenient.
2) Translating

LA#

2. PITRIEH

3. 4%

4. HKT

5. w1

H. Reading

Li Hua is a clerk of ABC Logistics Company. He joined the company in 2003. He is now in
charge of business with clients in Europe. Every day, he deals with a lot of letters, fax, E-
mail, etc. Some are about inquiries and offers; others relate to payment, packing shipment and
so on. Here is a letter from XYZ Co. They are inquiring for 5 000 pairs of “Huili” badminton
shoes in three sizes for July shipment. Today is already May 6", so he is going to make them
an offer by E-mail.

This afternoon Li Hua is going to have a business talk with a foreign friend. He must make the
necessary preparations.

Li Hua is busy with his work every day.

Decide whether the following statements are T (True), or F (False) or D (Doesn’t say).

( ) 1. Li Hua has been a clerk of ABC Logistics Company since 2003. ‘

) 2. The clients from XYZ Co. are interested in “Huili” badminton shoes.

(

( ) 3. ABC Logistics Company will supply the goods to XYZ Co. in May.

( ) 4. ABC Logistics Company has made a contract with XYZ Co. for the badminton shoes.
(

) 5. Li Hua is going to have dinner with the foreign friend this evening.

10



