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NEZERZ Corporate Philosophy

ARSI ZRERECBBER, HAREZE WA
£, SR 0 AR R T A YR B R R
| CIROIEE SR BT A 0 A E — B R
{4,

BB EUWALREA-EMZOMER (Core
Values) &

SABHS (Integration) : RATHIE A BT 3+ i
BHRE . 7l 2 B A RS B A Rk ks
HER.

S AHBE (People Focus): BIATMHEASNENNEM
FMELOEHRA, AEROUNEBRENES
Y,

@®FLZEE (Innovation): “EITHEIAGLELER
Wi SR K. hRRITREIRA BB R TR
B,
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Our Mission Statement

KR RBEMNE ) BR, BRIVRESFRFFHELUT BIE
%

(D) RIVERBEFEROTHERSE, HIERTERER
R RE.

2) BMNEHEEMAMNESR, RANERBETRORL
A, ERABFAHNTHENER.

Q) RIMNERTIELMELATHEKE, ARIFEX
MTAERKBTEBRBENRERE. TMEH R TEKE
ARAHRBHEE.

(4) BMNEREHRBF D, ERIHAMMHOKS, 3¢
BEEWERS, HILIMBEARAZ=8.

(5) HATHBRM SEIMGFAREN . HENGEGRE
BiEwth &3 REEONS, 51 ERLEE#HMERM D
#H,

ROVBPER Our Vision

MR AKPEH#IX (Greater China Area) =\ B
ARk E, RUEEVH2BEMBEERS, 8. AH
REEE. Tgy BSHE, A8REMSEERER .,
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2. EHMBIFRE,

3. BUEHEE, EBRRRENRE, EHERAERELE
AR,

4. MEVBETERAYMFTR, FHEARTLE RREHLE.

5. ERERHIMARITES, BEASHMFER, EBE
AL EREH,

6. MIREEBHFALER, MHERE, RTHRE,
YRR, TENBSEERAR, FHEASETLERE
i,

7. TEREBETLS, KERRSHBR TR,

8. M SHATHULMEEFEHEH NS FXHRAE, HE
SE LS .

9. mMEMERE, UFBREBRF, SWIIRETFH;.

10. wHALEHEHE, PITRITESHIEHR.

1. HEhk Fitel, £2BRS5|E . HATR L IF L ET
I 5RM1TE).

12, HmflEiER. RWBERSHE, RIiTERSE
%,

() U EFUEZEEREMGIHET
EUZETRBR, B0V FRERNEFRLE.
HAsTi R, #) . REETUE.
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HERPATARMZE R SERHE T,
HIRFMEREENITG LRSI MEE.
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8. BV EYMEHRINLEKELRAKIE.

9. BN IEFHMTIEEXN . ARIA. gHFREAZR T
K.

10. At SREESANLSEETERERMFRE.

(M) FR4EVHESEEERE, MESEA.

L ket 5EE

2. ZEMAN S M S EIT,

3. NVHAEME T, R SEA.

4. KB 58 BEBORK A%,

5. BB RERFA.

6. WHRBMAFHE.

() ANWRBMRGERY, BRYERERIT.

BIERR T, RIEG T8 X B 0L TA = 1R %
KPRBARGANRF DA B R LEREEFZM, RTAK
KA GERK, HEKERARLAHPH — T RAH
RERRAARBEORKPERS)ZHZINES, FHRTE
Fr % lb BE 48 B NI .

A EEEFEEAERTRSBOZE, o8
UTF—RFIFE, CARISLVE G EMYEERRE.

1. RRWE I & R

The future trends of the Hospitality Industry

2. HiRF TS Interview Skills

3. Infa i iE £ % M Role of the Supervisor
4. WiE+ 15 Communication Skills
5. B#riZE Goal Setting
6. # %5 T.4:15 Coaching Skills



7. R TS ¥ Performance Appraisal Review

8. M T kR Staff Development

9. % 12z F M Leadership Skills

10. ¥ Bk T Motivation and Rewarding

11. HiBA&1E Effective Team Building

12. HB AR % Service Excellence

13. {4 F R %5 5 B The Moment of Truth

14. RE &M Service Management

15, nfa sl fEARHEAE L WA S. O. P Set-up

16. BT A{E4% Restaurant In-house Promotion

17. &FEEKD %Y B R AHELA Professional
Certification

18. HFR &K & 4 8 % M % X Certified Hospitality
Administrator

19. HIFBRE S AR KK ERX Certified Hospitality
Supervisor

20. fnfar% IpERATYF > Staff Orientation

21, fn faf 1 7E I 2 iR # How to develop training
program

22. ISk R Train the trainer program

23. #H#T5 Delegation Skills

24, @A} Time Management

25. &S 1B Stress Management

26. AlIGEEYI In House Trainer training program

27. ;X F TG Presentation Skills
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1. AILERE KBUE
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L BTSSR KEVER NN KR XY BN
(2002)

2. B RMIEE 50 Al 8 A A N & B K I B W)
(2002)

3. BB TCIEMABBETHR EEEHRILRR
B (1999



4, EEBMMEHABRTIHEMNEI (1997)
5. EEFRBMEARTHE, BELKHEEI (1996)

i) A

L BRERBEABREANER. 2HEZNGERESH
B (1998~2000)

2. AILEEXRSW T KRESEESIE (1998)

3. BRELAXKRERESZLEMRBE (1998)

4. EEPFEALAEMASTREZ B INIRZERL K
HAT (1998~2000)

5. RILFEXRBIEAE, BEE&RAEEHBE (1998)

6. B BERTEEFEADFERARYEZNRER
2 (1997)

7. BREAZSKEEFEEEIN 997

8. BILIE RBIERI (1997)

9. HALEKERBEEFEERE (1997~2002)

10, fEEESEKRIELETEBE (1997)

11. EEBIREESLEELE (1997

12, GERBICEKBREFE, BEZBEZINAY
(1996)
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