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Unit 1

L e L L LT LT T b E e S e ———

Embarkation and Check-in

Il Warming-up

Learn the certificates needed for embarkation and match the words in Column A with

those in Column B.

Column A Column B

iUudl Basic Knowledge . :




o s 8
IMini-— reading

The cruise, regarded as a floating hotel on the sea, can provide services of a hotel on land and
even the services that can’t be provided by a hotel. It consists of similar departments in a hotel,
such as Front Office, Food & Beverage Department, Housekeeping, Entertainments and so on.

On the day of embarkation, passengers are asked to arrive at the cruise terminal at least two
hours before the cruise ship’s departure. Front Office staff, who passengers meet at the cruise
terminal, will deal with passengers’ embarkation and luggage. When boarding, passengers need
to make their luggage checked, then their main luggage will be left with one of the porters, who
will deliver it directly to their cabin after they pass through security checks. Passengers are asked
to show their passports or ID cards, custom declarations, healthy certificates, credit card used
on ship and so on. In order to save time, many passengers choose on-line check-in. By this way,
passengers are asked to finish the procedure 72 hours before the ship’s departure and print out
the entire Set-sail Pass with a bar code.

Once the check-in is complete, passengers will be given a cruise card, which will also act
as the room key, the access on and off the ship and be used to make any purchases onboard.
Passengers’ credit card will be set up their onboard account to cover the extra charge since all
consumptions on board can’t be settled by cash.

Then, passengers embark the cruise ship and a wonderful voyage begins.

I:Words & Expressions

cruise n. 9REE float v. iZ
consist v. BLiE embark v. B
embarkation n. BAs porter n. 7§ i
deliver v. 4% cabin n. 46
purchase v. B E account 9
cashless a. A8 the cruise terminal n. 9RE0iE 18
Set-sail Pass n. Bk

Complete the following sentences according to the passage above.

1. Passengers must reach the cruise terminal at least hours before the ship’s departure.

2. will deliver the passengers’ main luggage to their cabin.

3. Passengers must prepare all certificates needed, such as

— 4 —



4.

5.
6.
7.
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and
Passengers choose online check-in must finish the procedure hours before the ship’s
departure.
The cruise card also acts as and

can be used to do any purchase onboard.
All consumptions on board can’t be by cash.

lKey Sentences

1

2.

7.

8.

9

What can I do for you?
FAE N BTG
I wonder if I could get some advice from you.

RAEBTREA B T — L,

. What daily necessities should I prepare for the trip?

BT E AR THEZWREL B H 7557

. By the way, don’t forget to take your Master Card or Visa, as on board cruises all

consumptions can’t be settled by cash.
IFEERAE— T, AT 7 FRSLERE R, REBHRR AT EARITA K 2 # T LUREL
SHH

. In any event, passengers are asked to reach the cruise terminal at least two hours before the

ship is scheduled to sail.
TCIRUMAT, FeFr ARG ERTE MRS AEATAY 2 /0 P/ MR IR AS Sk

. Can I have my baggage checked in now?

WEEFEETT 7
Your passport and your declaration card, please!

T R R B O B IR R

Would you please open this suit case, we need to have a check!
TREFT P XM TS AT ERE—T,

Thank you for your waiting, this is your claim tag.

TR R, XRERTEM

10. My pleasure, wish you a pleasant trip!

REZE, HLATREMR!
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Conversation Embarkation & check-in i

(Today is the embarkation day. Leo and his wife come to the Crown Princess Cruise’s terminal

two hours earlier before its departure. They are so excited since this is their first time to make

a trip on board.)

Clerk: Welcome to the Princess, Madam and Sir!

Leo: Thanks! Can I have my baggage checked in now?

Clerk: Of course, Sir! Your passport and your declaration card, please!

Leo: Here you are!

Clerk: Would you please open this suit case, we need to have a check!

Leo: OK!

Clerk: (After checking) Thank you for your waiting, this is your claim tag. You can only take
your hand bags, our porter will send your suit case to your cabin after you finish your
check-in.

Leo: You are so helpful, thanks a lot!

(After the completion of baggage, Leo boarded the ship.)

Clerk: Nice to meet you, Sir! Would you please show me your Set Sail Pass, passport,
identification card and health certificate?

Leo: Here you are.

Clerk: Thank you for your cooperation. Here is your cruise card. Please keep this card with you
at all times throughout your cruise. It not only acts as your cabin keys, but also gives
your dining room seating and table information. You will be asked to show this card at
the gangway when boarding and making any purchase on board.

Leo: OK, I'll keep it carefully!

IExercise 1

Decide the following statements true or false according to the dialogue ( “T” for true,
“F” for false).
) 1.The tourists can’t make their luggage checked in.
) 2. Tourists are asked to show passport or declaration card when their luggage is checked in.
) 3. All the luggage could be checked in.

~ o~ o~ o~

) 4. The porter will send the checked luggage to the guests’ cabin.
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) 5. Healthy certificate is necessary for a cruise trip.
) 6. Sea-pass card acts as the room key.

) 7. You needn’t to show your sea-pass card at the gangway when boarding.

(
(
(
(

) 8. You have to show your sea-pass card when purchasing on board.

Listen to the dialogue and fill in the blanks, it will be read twice.

(Leo and his wife are going to have a cruise trip but have no idea about this. So Leo decides to
get some information from the cruise company.)

Clerk: Hello, Sir. What can I do for you?

Leo: Uh, this is my first cruise trip. I wonder (1)
Clerk: Certainly!

Leo: (2) to take along with me during the trip?

Clerk: (3) , identification and health certificates are necessary. And, then,

your passport and visa if you want to go abroad.
Leo: Okay, I take these down. (4) should I prepare for the trip?

Clerk: Such as slippers, toothbrush, toothpaste and other toiletries which are not provided free

of charge. And rain gear, sunscreen, transform plugs are necessary too. By the way, don’t

forget to take your Master card or Visa, for most cruises (5) can’t be settled
by cash.
Leo: Thanks a lot.(6) , What time should I reach the cruise terminal
@) ?
Clerk: Good question! In any event, passengers are asked to reach the cruise terminal
(8) before the ship is scheduled to sail. Check-in closes 1.5 hours
before (9)

Leo: You are so helpful, I’ve made it much clearer now.
Clerk: My pleasure. (10) !




( Rose escaped the boring dinner conversation in despair. On deck, Rose is crying and runs
past Jack, who is lying on bench smoking. She climbs over the ship’s railing and hangs on
with her back to the ships. She is about to jump into the sea.)

Rose: (sobbing) 1 saw my whole life as if I’d already lived it—an endless parade of parties and
cotillions, yachts and polo matches, always the same narrow people, the same mindless
chatter. I felt like I was standing at a great precipice with no one to pull me back, no one
who cared or even noticed.

Jack : Don’t do it.

Rose: Stay back. Don’t come any closer.

Jack: Come on. Just give me your hand. I’ll pull you back over.

Rose: No! Stay where you are. I mean it. (Jack catches Rose’s hand.) I’11 let go.

Jack: No, you won’t.

Rose: What do you mean, no, I won’t? Don’t presume to tell me what I will and will not do. You
don’t know me.

Jack: Well, you would have done it already.

Rose: You’re distracting me. Go away.

Jack: I can’t. I’'m involved now. You let go and I’m going to have to jump in there after you.

(Jack starts to take off his shoes.)

Rose: Don’t be absurd. You’ll be killed.

Jack: I'm a good swimmer.

Rose: The fall alone would kill you.

Jack: It would hurt. I'm not saying it wouldn’t. To tell you the truth I’m a lot more concerned
about that water being so cold.

(Shoe Drops to Deck.)

Rose: How cold?

Jack: Freezing. Maybe a couple degrees over. Ou ever, uh... ever been to Wisconsin?

Rose: What?

Jack: Well, they have some of the coldest winters around. I grew up there near Chippewa Falls. I
remember when [ was a kid, me and my father, we went ice fishing out on Lake Wissota (5%
73#0). Ice fishing is, you know, where you—

Rose : (Angrily) 1 know what ice fishing is!

Jack: Sorry. You just seem like, you know, kind of an indoor girl. Anyway, I, uh... I fell through

_.8___
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some thin ice and I'm telling you... water that cold, like right down there it hits you like a

thousand knives stabbing you all over your body. You can’t breathe, you can’t think at
least not about anything but the pain. Which is why I’m not looking forward to jumping in
there after you. Like I said... [ don’t have a choice. I guess I’m kind of hoping you’ll come
back over the rail and get me off the hook here. (Jack begins to take off his jacket.)

Rose: You’re crazy.

Jack: That’s what everybody says, but with all due respect, Miss, I’'m not the one hanging off
the back of a ship here. Come on! Come on, give me your hand. You don’t want to do this.

(She takes his hand and turns around. They are facing each other but Rose is on the other

side of the railing.)

Jack: Whew! I'm Jack Dawson.

Rose: Rose Dewitt Bukater.

EExercise 1

Role play——Act out the play with your partner.
IExerci_se 2

Discuss and answer the following questions.

1. Have you ever watch the movie the Titanic? If not, find a chance to enjoy the movie.

2. Could you give some advice on how to prevent guests from doing danger things like what
Rose did?

3. Do you like Jack? Why or why not?

4. How do you think of Rose?

5. What did you get from this play?
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Unit 2

Luggage Service

&

Warming-up

Learn the information of the luggage and match the words in Column A with those in
Column B.

Column A : Column B

@@ Basic
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¥ Mini- reading

There are two kinds of guests who need to check in their luggage, one is the walk-in guests,
the other is the group guests. The heavy luggage will be checked in at the pier.

For walk-in guests, they have already got their room numbers through e-mail in advance,
so the bellboy will help them to fill in the luggage tag and fix it on the luggage rack directly. For
group guests, if they don’t know their room numbers, the tour leader will help them to fill in the
luggage tag and check in the luggage. For the bellboy, they should make sure about the correct
cabin rooms and the guests’ name on the luggage.

Another part of the job for the bellboy is to deliver luggage to different rooms efficiently
and quickly. It is also important for a bellboy to know the cabin very well, especially the internal
structure, the entertainment facilities and business hour since he is often asked for directions by
the guests.

Often the bellboy represents the cruise for many tourists, which means that appearance and
demeanor are of utmost importance. The bellboy is in the public view. So they need to be of
good qualities and work with high standard.

Remarks: According to the luggage regulation, the limit of the total weight can’t exceed 90

kilos.

IWords & Expressions

pier n. Ak tag n. AR
rack n AT efficiently adv. # &
quickly adv. R i% 3 internal adj. A 2R &Y
entertainment ndg R appearance n. #hi%
demeanor n. Fik utmost adj. AR89
regulation n. AL exceed v. it

I Exercises

Complete the following sentences according to the passage above.

1. The walk-in guests have already got their room numbers through in advance.

2. The bellboy will help the tourists to fill in
3. The bellboy should make sure about the correct

and the guests’ name on

the luggage.
4. The bellboy is to deliver luggage to different rooms and




