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PR 2 AR R RS —. 20134, BEEPIECCAS LA (BC1LRE
1. & 51720ESE ) (Intercultural Competences: Conceptual and Operational
Framework ) , 21 . RIHLER T8 SCALRE J1 09 A S & K S0 % 42
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CHETE) A QTR ) BRI S L SR A S, LR ST 17 A
TR, AR 2 ST RE R SRS S S RRAE o B bR R (ZER) il
FEOTIEEE S RS, T (450 ) BTSRRI SERAE k3

TERCFTOR T, (ER) GRS BOEESCE h— 0, SR =
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REER, A AL JEEE S A . B A RS, W R IEiESE ]
AEBRAEME NS AT FRRE STNREFE, TRBL T 20 W SO S5 (A7

2. 2 IRFEBEEMNIEH AR

(R B "B R IEHE BRI 24 784078 HEAT S A 0 SUAL 3R Tk 77
FEBRSCERIRIEREE" |, DO R IR Lo nndk . BT,
WHE MR TSR TR RSN E IR IR A PLAE &, TiRAS
A2 U = AR AE ST R HTRE 1 AR B 5 o BN R i ™ (HA: (35K) JRik
AR RS 2R IREZI H B . A5 RECANE . (FE ) N REETEEI EHA
FOFRE M IEE . LR IEERRE SRR =N, Bt s R ) = K28
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AR R AN R BB oML & . (187 ) WIS E 1 —Z8RTER 25
. NELLENHEARRZON B kB W bk, (160 ) BR AR
P H SRR, B RS SRR BRI IR RN, SRR B
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Spitzberg (2000) . Gudykunst (2003) ., Byram (2004 ) . Spencer-
OateyfiFranklin ( 2009 ) 55 % %5 S04k A brAE it %€, I AEEF 52
i #Hcross-cultural competence ( CCC) , transcultural communication
competence ( TCC) flintercultural communication competence (ICC)
B Selel . FEE N, NFEREE SR A bR R 2 E SR A LLAME R A £ (B
2. JEESE, 2001: 14 ) . SCBKSS (1999, 2005) , H:4kh (2005) . &, E
BOF (2007) . WI3CPR (2013) . A P (2013) SRAMERESEEIL
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Dodd. Ting-Toomeyil)itik, A AEs XL ZHE (intercultural effectiveness )
FEAE W SO A BRIk B A SO, I LA N bR H ;B SO E
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