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Public Relations and the Building of
National Think Tank

WU Youfu

Abstract  Building national think tank requires the intelligence from
Public Relations studies, as PR has the advisory function. A national PR
think tank could help with national image building, corporation “going glob-
al” , and efficient communication between China and the international commu-
nity.

Key Words Public Relations; National Think Tank ; Think Tank Build-
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Analysis on the Importance of Foreign Language
Environment to Promote the International Metropolis

Image of Shanghai.: Based on Survey of Satisfaction
Degree of Foreigners toward the Foreign Language
Service of Public Services Industry in Shanghai

HAN Yaojun LUO Xuemei

Abstract  Foreign language environment is an important standard for e-
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valuating the internationalization of a city. The level of foreign language serv-
ice of a city, especially in public services industry, embodies ils international
language environment. The satisfaction degree of foreigners toward the foreign
language service is an important standard for evaluating foreign language serv-
ice level. For an international metropolis like Shanghai, the satisfaction de-
gree of foreign language service is important to providing good service to meet
the requirement internationalization. We investigated the satisfaction degree of
foreigners toward the foreign language service of public services industry in
Shanghai, set up survey database, analyzed survey data, and gave some sug-
gestions to improve the foreign language service in order to promote the inter-
national metropolis image of Shanghai based on the satisfaction degree of for-
eigners toward the foreign language service of public services industry in
Shanghai.

Key Words Foreign Language Service; Satisfaction Degree; City Image

L. 5]

IJII_I'

BT 4 9 P8 S — A Sk i A 0 T o, T AT 6 S0
7 FEPRRIE , i R A AR 45 A7 b (4 i 157 PR 8 SS9 7l o i o5 B
(g T LAY, S Aot S 8 MR 55 0 R A 0 S 7 LR B
PR RO —AN BRI A, A B R B AL AR, B8 L
MG 2013) 08, BE 2012 CEAEIR |3 FEAMEE A 11 23K 174192
L H EAEREH 9833 A 34K 10. 6% . eI S HESNE A+ EER E A
F R s R A A RO A S R . ok
Fi 2 E A R 2011 4E 66 16805 A K 3] 26000 A, Hi 4 15.47% . &
BOME TR A B AT B R, R RS TR, SR A
A3 SRR B 2R AR S DR S5 AT 4 K B A% 5

TAE Sy A1 B2 % B BB 0 R A A L R R A O 2 00 1 R IR
% SMERS W T, 7RI IR %17 b £ SME R %5
5T £ e B 52 5, LG T 20, 42 780 R 55 7 L i i KO, 3417
A 2008 4E R FF G RTAEP SMEE AN b 545 TER 55 47 I 1 40 R 55 i
BEHEFT T 4L, FRATE FH SPSS 4K {F4F 2008—2010 4 (1 i8] £ ] %
HEAT T U80S 1 45 LE B 43 0T, 1% 45 30 K 10 LG A5 BRRL 2 2010 4E4 2
. — 77T YRR A REABAR AL A (RE AR LA 204 (33) L 55— 5 THT
JUAEAE LA T B, R T S T R T e . AR B e A 5 0
AHL 1200 173)  FeAT T RFUCKT7E 9 S A 4%t 13 S5 1 45 47l i 41 38 TR



S04 TR A4 T b 5 B kA T R A A 11

55 W AT TRROGET 904, FRAHE AE I SRR A X b A AT Al Ab
VIR 5 TR, VA R R LE A b 7 D IR 55 T30 A7 A 2 B 56 4R A G
SIS, DA DAy ) il e ol A i R i AR T ) O SRR AR 24K
B, Ry B AL 22 M S SR S LS B B 2% . A B T R R
T RS AIRH AL S | e I 8 B, S8 T AR 5 R
7T ISR ANAE T A, DT $R ) L i [ B R T e A &

2. SMEA TR EBAKRSITIIMNERSHEERRAES ST

2.1 FAEMZRMAE

2 e PG RE TR R 7 . A8 7 2 SR IO B 4 ) 4 oy
BRI 20 2 D PR A B DI S S MRy 2 I T
BT 1 IR X A OB A T B R G SRR R = A gE
LA EUAAT L B AN 25 6 B0 . 1 ) e o, R A4
EHX AR SMEIR S 4 1 dEM R 2. WA 3. — "
4 R RS, TR BT R A

AU (6 5 35 F T AN A SRR X % R L 14 3O
A b HEE LA S ERE  SEARTSREAR 1200 £,

2.2 FAEHERSH

(1) 5830 " A7 M T E 53

Qi 1 B B S R A ) SN N B XL Bk S A S A8E ATk A
AR S5 R Ay A A Gnlel LR 2 B R i g ) AR R
R W T B LR AR

xRl REZTBEBTUWSMERZSHEEEESE(%)

L2 YN Hb gk KU Kl
E[E 5 10. 5 1.5 45.5 24.5 65.5
T 11.5 28.5 43.5 34.5 3L.5
— 32.5 30.2 9.5 13.0 2.5
ANl B 45.5 28.6 1.5 28.0 0.5
JCI i 0 11.2 0 0 0




