1'”

4\""’ |

ol

@?Eﬁﬂf. - i 1#@

Az RE

DR
FRiARL & P 2
- DB |
IFET R FEETS
- ¥Ei A |
ENGRESER
- BeERCR A
HRATIR SR FSE
-BeRE | 97
SEEES

QD FIRHRLERAL

_— www.waterpub.com.cn




Rzl WE

QD TIRHRCER L

_— www.waterpub.com.cn
o JEnT .



naE R E
M ERRYE, XASHEIE? ARG, EEAS . KRR RN T A
W T ERRATSE B T5  mEy R, lad S R, G, B RxHE . HRfT o
FREE, RRREERETTAE, WA, —BET, BiEe iR
ABLE E MR A, (E S e SR R 1, B T E AT, i
e & AT AR Fewww.wsbookshow.comffi A 45 4 X F 17 T3k 5.

EHEMSmEB (C1P) #iE

LRI s E R4 o BIERNTIR /T B B g
. — dbut o P EUKFKH A, 201612
ISBN 978-7-5170-4855-8

[. Ot II. Of- [ Ofilf—%iE— ik
IV. (DF59

v R WA P TR CTP R 4% 7 (2016) 45264281 5

REHE: PEE FMUEIT: BEX

4 g | HERHERIEOEAS: FEMNIIR CHUGUO LVYOU YINGYU
KOUYU DAQUAN: LINGJICHU RUMENBAN
1E E | gl g
HARRAT | rhEUKFIK L R
CAE ST GE X R PRI E% 1 %5 D 45 100038 )
# - tik: www.waterpub.com.cn
E-mail: mchannel@263.net ( J77K )
sales@waterpub.com.cn

o3 (010) 68367658 ((E A L) . 82562819 ( JiK )

£ B | ESHUETE A FIAE G B Y

HE R | dbst ke 75 BABRA A

En Rl | AEZEE A Sl BRI AR A PR A

b3 # | 170mm x 240mm 16774 14.5608¢ 278 T
k& RO 20164E 12155 1R 20164F 12 45 1R ENFI

£ # | 0001—50007Ht

E it | 49.007T ( M3E&E1%%)

JUR EBALE 5, T BIR . B, AAE4HP S i Frifsk
RRALERE - BALL5




AN, RERHES HE IR T

L = B EA MRS AL

L RRR BT B VDI R

2 RS2 A 1 R 8 Bl ) R AR5

FHi BT R B Lok — i

BEIKZ, —AEUTEHE R P AL!

RAESEME, AXnHiAgxR?

CHERRFRE LR 2 TR IR ) FRIEIE S 5C, ITHFLE
!

TIERI A IR TIE LG i, ERETR BRI % Jm SRR |

KA 4 oSt RO RfT = 0, RIS IRATATSEE . LB
AT o Dl T | IR | SERAGE | WYSEE | iR IR,
Ry ST | AT | AR EE ST LA B B 2 B SRS 12 SENA, g )
K], g . IRITEO SR H | RRRH ERITUT A . A BT
BRI TP N SR | Feraigig 4 55 )

12 KifATERB + 45 MERIRTES 5 + 800 A)ikiiFsL H &k + 1000+ jifiiF
Ftidil + 100 MiRGEE £l + FE SR Tem, ki hFEalct,
VEARTE B — AN E MR T R4 T IR

135 | B

L ANES ) x N fp Rk, a7 BHRiailEs — R =, B0
Wi, —EWE BRI, BAICE, RIEEAE R a4,
F—UH SR ARE T BT

| ;

B sy . ERE R SO E B IRR T R T BRI B A NS B T
2, RANRERERN K (AR A CWTIREET KRSy, I H M) TR
PREH T R, B ERRP S ERREIREE AL, WS AT NG B ) S AE S !

Ok =
=



EE | BAaS
B S ZAR 1B RS SOz 28 A5k kot
B A —E, WEEIMLAEK, IRERRIFE DTS, e

ILIRE | ST ORIT S
BN IR G EAT ML BRI 1, bR R W | IR BB SR
SEHNB G, HIRERETNL . £ AETRITRR:.

i HiE 0 | BY
N ), 7/

R . BeE . RIRIE 2R

RESEHIGE L1 . A MGG S 2 I 4 5

R | i Jeii T st RE 221

BRAT A2 AT Al B 0RAT  RREE S L DU L AR E L.
Let's go! X MR EHAHS , ##ai o B!

25 H AR B R TRE AR B B (T S 25

U
2016 7 A Fa=



7R

EIES]
P Al
Chapter 01  HITHIZEIE
1.1 Reserving Tickets FITTALER ..o 002
1.2 Tickets Confirming and Canceling #llZ#IAFIEUE «oooieieeeeeeeee e 008
i
Chapter 02  #lip3kiE
2.1 Checking IN BB A LT A ot 015
2.2 Assigning the Seat F17 ..o 020
2.3 Security ChECK ZE A Z .o 024
24 In-Flight Service 1 4L EAR S oo 030
2.5  In-Flight Service 2 /L EARZE T oo, 036
> = A e

Chapter 03 BXBIT®RIE
3.1 Luggage Claim FEEL 725 oo 043
3.2 Atthe CUStOMS FEIEAIE ..o 047
3.3  Foreign Currency Exchange ST .cvuvvcrenecersrcismmeraniessssnsmessenenssssesssnsns 054

Chapter 04 3 EHITHEIF

4.1 s BB - vnrermsmmrmssruvrsinasromas R s A 061



4.2 Taking @ BUS 22 70BT ...oiivieeiieeiie e esieeeseeeseeees e s e s e et ae e eaa e 065
4.3  Taking the Subway TRHEEE ..emmumsssninsncmmiimssismsmmsimmesmmimmsssss 069
44  TakKinig 8 Torl 8 BB e oimen commismmisimneesnsssmsmsssssnssmsss s siins s mbmsssimsasssass 073

Chapter 05 HJE{EEHEIF

5.1 BotKing & FROOT [5 TBITIRIT «xssanscsmssssmsssnssmsoosissssssmssssissssssssssssasssxisssos 079
5.2 CRECK-IN ALE B I .....eeeeeeeeeeereieeenessesnessaeesseseessnesasssasnasnsesnsessesanesmsesissssssnss 083
53  R0OOM Service 1 B B AR ST —eoieeeeeeeieeeesieie et 088
54 ROOM SEIVICE 2 B T AR S5 oottt 092

Chapter 06 EB ;B

6.1 Consultation and Reservation FJEIFTT .....c.cccovuiiicimciinninininseesesenennenenens 098
6.2 I fhie RESAUTATE TETERE T wouimssasvusnissomsassamses ionmosssssosssssisinsh s sisessmisius 102
6.3 OFAEHNG FOOM SRR . ovecsmsmssvnsmanensmesuiinismsnsasmsssessisias i sssms s HoAs s eSS 107
6.4 ENjoying MEaIS FHZS ......ooiieieeeeeeie et 112
6.5 Paying the Bill Z5 AT TR .o 116
6.6 Fast FOOO TR ... ctieceie e e e e cers e e eae e e e aae e eeab e e et e e e eaaeaenseeessseeanaeen 120

Chapter 07 W4 RiE

71 At the Shopping Center ZERT 37 ..ocveevieeie e 125
T2 Bargaining T T et e 130
7.3 BUuVing ClOthes SEHRMI v msssmmmromemvasnssnss s seossss s sussss o e wosessmss 135
7.4  Buying CoSmMEticsS T MM cvemrereeeeeeeeeeeieeeeeee et et 141
7.5 BUYING JEWEITY TEET UM oooeeieeiieeee et 147
7.6  Gifts and Tax Refund FEALAIFNEFL .ooeiiiiiiiiiiciccccicece 153

7.7 In the Supermarket FE B T ......oviiiiieiie et 157



Chapter 08  HJEHRIE

8.1 Daily Phone Calls B 1EE FTE oo
8.2 Public Telephone A B TE oo
8.3  Collect Telephone X R ZEELTE cooovvieiieececeee e

Chapter 09 BB EIE

9.1 Sending Letters Bl /E 255 . .ovooveerieeeeiiceee e
9.2  Sending Packages MPZFEHE......ccocvveiveincnnniinie e
9.3  Package Tracking ZE1EE TGS oo

Chapter 10  $R{T3EiE

10.1  Basic Service {RITEARW S oo
10.2  Traveler's Cheque FRITIE .o

Chapter 11 4£7RMERIE

11.1  Describing Symptoms FEIRTEIR .ovveoveieeeeeeeeeeeeeeeeee e
1.2 Atthe Pharmacy Z55 L2 ..o

Chapter 12 NS BI3EiE

121 LOSt Property A v eeeeeeeeeeeieiee e
12.2 Gettifig INjured SERRL cosuusrssmmmssssamssssoissmmsssssissisms s
12.3  Traffic Accidents ZTIBIEB.....ccceeerieeeeieiecee e

12.4  Encountering Gangsters B5iE 5 fE .......oooveereieieieeeenes

.................... 185

.................... 204






623 01

Reserving Tickets

FiTHLR

CIXBERG), R BT THRE

[iTE )

BRIT KR EAMNE,

I want to make an airline reservation from Beijing to New York,

Hawaii B 3= Athens 78t Istanbul {FHMEAR /R
Provence & Z i Hi Melbourne 2 /R Z< Bangkok £ %

g BEITHEE,
I would like to book a round-trip ticket.
one-way ticket 2= round-trip ticket FiIRZE (ER)
single-trip ticket B2 2= return ticket FiIRZE (#E)

e REEWRLEM.

| prefer first class.
business class 5/t economy class Z5#f

[HEBEH ]
Wa BITH 6 A30 BHZ.

I would like to leave on June 30th,

T A BRRE:

January —H April 08 July £H October +H
February —H May A 8 August /\ B November +—H
March =8 June 7<xH September 1.5 December +—H

002



Chapter 01 Y {7RI31E

4 EH 7B 1 BHHEN?
Are there any seats available on July 1°'?

next Monday T &— tomorrow morning B K& E
this Friday 7~ & this afternoon 4k T4
[ 3]

» REEREOE?
How much should | pay?
How much does it cost?
How much is the ticket?
What is the fare?

oA EEBHEMMBES D

How much is direct flight to London?

direct/non-stop flight & T morning flight £ 3FAET
connecting flight F#&fTE red-eye/night flight 74T IE
g BEAHE,

1 will pay by cash.
credit card &

CIXBEESRA), PR W

[#26t#581] What can | do for you? {4 e & IE MG
[#1ZZ2£5] Do you want a single-trip ticket or a round-trip one? B2 EHREXR 2T IRE?
[ & iz] Do you want first-class or coach? fEZE L E /IR Z R 5FHE?
[{ARt 4 %1 When do you plan to leave? 4T & H 4 BHEH %72
[#13EESiE]] There is a flight at 19:00 next Sunday to New York.
TR/ L 7:00 F—i KEALXNAE.
EEFPE] Which flight would you like? 15348 5 42 B 22 AR HEAR?
[32f+735] Do you want to pay by cash or credit card? &2~ M & X2 /|2
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[NEEKER)
Issued by [isju:d] A ZMME A F
Date of Issue 72 H £
Carrier ID ['kaerio] Al 2 1R 5
Name of Passenger (Non Transferable) ['pasindza] [trens'farab(a)l] iRE R (Fal#il)
Res ITHDIRES (OK RRBITHL: QR FREH)
Fare Basis Z{{j £
Invalid Before/After 524HZE -+

[ $1i5% AAIC |
domestic [da'mestik] n. E AL
international [inta(:) naefanal] n. E 1L
terminal ['txminl] n. 22 3k
flight number [flait] fi¥ES
arrivals [a'raivalz] #3h (#8E. FK)
departures [di'paitfoz] n. Hus (HHE. BFF)
in A
exit/way out 41
take off #2 7k
landing &%

(FEMREAF )
China Eastern Airlines HE A& HE
China Southern Airlines HEFEHE
Cathay Pacific & EZFME
Emirates [e'miorits] FIEX B fLE
Korean Air X%
Singapore Airlines #FrinEAL s
American Airlines 3 F| IR i %
British Airways EE 1%
Air France [frans] S£E %
Southwest Airlines ZEFABEMRE
Air Canada MEAME
Virgin Atlantic 4£¥2f1%
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Chapter 01 H{7RI1E

FATHL =

F 82 airline tickets ¥H1Z, departure 2 ¢

Joe: I'd like to book two airline tickets from Beijing to New York.
Agent:  When do you plan to leave, sir?

Joe: I think...on... June 15", if possible. Are there any seats available?
Agent: Let me check. Yes, Air China has a flight at 13:00 on that day.
Joe: Good. I'll need three economy tickets with an open return.

Agent: Okay, please check in two hours before departure time.
Joe: Okay. Thanks a lot.

Tr: FeAF Tk AL 5T KA1 Z AL

RATIRINDY: ST AT At g e 7

Tr: A6 H 1S HPE, WSETLIEYIE . BUAEAT SN
AT EEEE T PEEGACK T 100 A CEA L0 HHE.
Tr: KEF T, TR =gkl PR A E AR 2

FRATIRIN DY BP0y, A CHLE RTINS HLT2E

Tr: Iy, AR

L

X5 : how much Z/44, round-trip FiE
Joe:  How much is one ticket from Beijing to New York?
Agent: 600 dollars for one-way economy, and 1,000 for round-trip.
Joe:  How about business seats?
Agent: That will be 900 dollars for one-way and 1,600 for round-trip.
Joe:  Is there any discount if I book 5 one-way business tickets?
Agent: I am afraid no, sir.
Joe:  Okay. Thank you.
7r: MALH LA 28—k S Dk
RIpbi: BRREHTE 600 T, THIREE 1000 #E5T.
Ir: AT 55 507
fRonb: HEE 900 €T, HR 1600 £IT.
7r: RIS 5 KBRS, AT
fRnoi: BEA, .
i BFE, BT

005



W, RTHRME

KU THLEEAE R AR, XHEGERR el B, EITILER], o
VL FAnzs 28wl kgl L 2if) 254 H A b THEREIR , EBGE & H iY ©A 7). HIK,
FFHEMIE (Flight) MIEMGER, A ZEOHZ K, TLI&% (Ticket Changing )
ZRFNE . KT oTLSERREL, BN RBLE AR, —Bokid, R
WL A4y ( Full-Price ) L2, /A —IKEEHLS; R4 ( Discount )
MIPLZE, W—RA RIS SGREE, b, AREERES BRI A s, EER
BB TR AR RARON B EE F KA TR, @RS — D H EGTRE
17RE, IXFRLRE A2 KAV,

| S — AL frothes

! TIIYANSL FLIGHT COUPON 1 OF 4
“KCM ROYAL DUTCH AIRLIN CELISIRAN. IO X/ CSITIRE
A3

“WERTUAY 1S/ DANON
TARRTURVISTUARON |"WWas i "6
g‘ TEONDON CITY ZIZ W ISNARTSTH “DETIWA “TONDON CITY
“AMSTERDAN XAMSTERDAN
ALID o

' L! ouu FoR muulnn:s/ LisT [ |
i
=

—

o

232 WUTINAR
TTCYCR/ANS KLU CPT W/NT KU R/ARS ELLSR W/BT MC /KT TN A6E.684975KL XTS. 700K
HEELUT R

__J_

E! % gy Rt i
o !. I'T} et s - -——— n"r i e,
, _1’:' 395‘7475‘591155 I 1 074 S778782465 Gl T¥Y¥¢ 5778782465 .;

PLEER:

1. Issued by FFEEIHIMLZS 24 H]

Date of Issue FFZZH J{

Carrier ID fizs 28wl iR 5165

Place of Issue JFZZHb 5

Name of Passenger (not transferable) iR& 4, Pkl 59 H ik £ 4HF ,

FrUALEARER, L

Fare Basis Z2{2bufE, 46 H AL, REEZE, EANARE AR

Tour Code M5, H{AALE

From... to... %&b 5 H i)

. Carrier fiiz5/\ 7]

10.Flight fii#E5

11.Class e %5, @HEORT, LMD F, BSRAC, SiFkh Y, toldE
HAGwik, AR 2 /A AR Rk

12.Date % H ¥

13. Time 2 K H}8]

LAl

© ® N o
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Chapter 01 S 47RI#IE

14.Res ITHZRZS, OK FREITHL, QR FmfGth.

15.Invalid before/Invalid after HRLHHAZE -+

16.Restrictions/Endorsements HLZERR ], % U584 : NON ENDORSABLE 2%

¥ F4%ik; NON ENROUTABLE %% || #4:17#%; NON REFUNDABLE

5 1ER%E: VALID ON... ONLY FR3HR/Awlfji¥E; EMBARGO PERIOD %%
ey ng='s

17.Pnr Code iTHift 5

18.Conj. tkt. No. HLEEE S icok, WERATRERCK, T4, Mafids

19.Fare Calculation 24y 595K

20.Fare MUZS 25 w) 35 S0 R 2240

21.Tax/Fee/Charge % E 78

22.Total %

23.Equiv. fare paid SEBRATENT{E, FEAE R YA RO T, A0 aT F HA
M

24.Form of Payment 3 {4 /77

25. Allow RIHCIZITERE

26.Document Number HLZE 445
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ford) 02

XS, R C® B R
[ BIANE )
f BERA—TERBRITHINE,
I want to confirm my reservation,
ticket book H1Z T ticket information #]Z{Z &

; BEWBIA—TEROMBE,
I'd like to confirm my flight,
flight number S flying time “¥{TR{[E]
departure time #2 kH}(g] arrival time 23X B8]

g B ENESNT T —kEAA0NE,
| booked a ticket to New York |ast week.

London £ Sydney &2
Ottawa JBAtE Rome Z14
Paris B2%2 Berlin #8#%

[ ®iIAFHER )

g KRS 2 NZ0289, HA =M= T,
. My flight number is NZ0289 with Air New Zealand,

British Airways HE 1T /A 5] Continental Airlines Inc. £ & KLz 22 8]
Delta Air Lines ZEEAERST American Airlines EEfIZE /A T)
Southwest Airlines FAiEEALE Air China 1@ Efi1
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Chapter 01

oA REBFUARS BAREHT.

My name is Jack Williams.
My reservation is under the name of Jack. HIFIT 2 F 2K 5.

74 EEHHZE 8 A 31H,
The departure date is August 21,

January 14" 1 5 14 H February2™2 H 2 H

May 19" 5 5 19 H November 21* 11 § 21 H
; RITT=3kE,

| booked three tickets.

[£5%#8] | reserved four economy seats. 1] 7 UKEFHLZ.
[ 5 Ae] | booked two business seats. 1T 7 KB FHHE.
[:£%#8] | booked two first-class seats. F 1T T Ak L EMHHIZ=.

[ BUH T )
’ BBERHERIT,
I'd like to cancel my reservation.
RATAIXHRERER:
| booked three economy tickets to London last week.
EPBREBIT T ZKERBNEFRR.
My name is Kevin White. F /92 0 2130 45 -
My departure date is June 9". HHHZHEE 6 5 9 H.

g EHFUTEUE T 15?2
Have my reservation been canceled?
Do | have my reservation canceled? FITRTTEGE 7157

Did you cancel it for me? {REFREBGHTATT 7157

) HEMHEEAT, REREG
My ticket is expired. Can | refund it?
My ticket is lost. HERIZEET .
My flight has left. MBS E KET -
We can'tgo. H{1EART 7o
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