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Book Reviews by ESL-

“I enjoyed reading this fabulous book by Kim. It brought me right to the wards and clinics in
US hospitals. With real cases, real settings and real dialogues, the book is very practical and in-
teresting to read. It teaches me just what is needed in US hospitals. As an ESL healthcare profes-
sional from China, this book does help me tremendously in adjusting to the US healthcare system,
not only language wise but also knowledge and culture wise. Also, I believe it is a perfect supple-

mental study material for the USMLE CS exam. I am sure you will enjoy reading this book as
I do!”

- Weijia Wang, MD, China

“I fell in love with the book as soon as I read Ms.Kim’s first paragraph...as a non-English n-
ative speaker, I found English for Healthcare Professionals to be wonderful, helpful, and pleasant to
read.This friendly book truly reflects what the most important fact is in a clinical encounter: com-
munication with the patient; and it guides the reader with great detail, through the clinical scenario
emphasizing the medical vocabulary, and the nature of the dialogue in a given situation.It is un-
doubtedly a clever, precise, friendly, and complete tool that every non-English native speaker in the
process to become a healthcare professional in the U.S.should read.Thanks dear Kim for putting

this wonderful book on my way...”

- Angelica Cifuentes, MD, Colombia



3A productive healthcare-provider relationship is built on the foundation of excellent com-
munication.l had the privilege to review Ms.Kim’s book, “English for Healthcare Professionals”™,
and this book is an important contribution in this area.Ms.Kim draws upon her extensive clinical
experience in an academic New York City teaching hospital which takes care of patients from
many cultures and who speak many different languages.She has drawn up a list of common clini-
cal encounters where the healthcare provider is taking a history and then providing counseling to
a patient.The list of diseases is quite comprehensive and each topic is dealt with in-depth. The
body of the discussion is true to life and brings out the medical subtleties of the English language
during these encounters. This book is an excellent resource for medical English for practitioners
whose first language is not English and will go a long way in building a sound patient-provider re-

lationship.

Jai Radhakrishna, MD, MS, MRCP, FACC, FASN

Professor of Clinical Medicine

Columbia University College of Physicians and Surgeons

Associate Clinical Director and Director of the Nephrology Fellowship Program
New York Presbyterian Hospital
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1. Allergic Rhinitis

CC. “I have a runny nose and my eyes are itching.”

Rona is a 55 y/o Caucasian female who presented with a runny nose, itching, tearing eyes
and sneezing for 3 days. Her symptoms got worse after she went out for her doctor’s appointment.
She immigrated to the United States from Spain when she was 25 years old with her family and she
developed allergies 7 years later for the first time. Her allergy symptoms included severe itching in
her eyes and constant sneezing at that time.

The itching in her eyes was so severe that she thought she would scratch her eyeballs out. She
went to her PCD and took some medications he prescribed, but she felt only temporarily relief.
She felt much better with a change of weather.

Her allergic symptoms have recurred every spring thereafter. Her doctor performed allergy
skin tests and found that she is allergic to pollen. She wanted to stay home because of her history,
but she had to go to see her doctor for her chronic back pain.

In addition to these symptoms, she also c¢/o headache, sore throat, mild periorbital
puffiness along with a clear nasal discharge.

She denied fever, chills or SOB (shortness of breath). She was diagnosed with hypertension
6 years ago and she is on HCTZ (hydrochlorothiazide) and quinapril.

She lives in a private house with her husband. She was a teacher’s aide but she retired early

to help take care of her grandchildren.

Dialogue

Doctor: Hi, Rona. What brings you in today?
Rona: I have a runny nose and my eyes are itching very badly.

Doctor; When did you first notice these symptoms?



1. Allergic Rhinitis

Rona: I have had them for about 3 days, but it is like I am having it every spring.

Doctor: Do you have any other symptoms?

Rona: I sneeze too, but the itching is really driving me nuts. I am afraid 1 might scratch out
my eyeballs.

Doctor: You said it happens every spring?

Rona: Yes, according to my doctor, I am allergic to pollen so my allergy symptoms get
worse during springtime always. This time, my symptom started after | went out to see my doctor
because of my back pain. "

Doctor: Do you have nasal stuffiness?

Rona: No, but I think I have a little swelling around my eyes.

Doctor; Have you ever received any treatment for your symptoms in the past?

Rona: Yes, actually, my allergies developed about 7 years after I came to this country. T
saw a doctor at that time and he prescribed some medication, but I felt better for only a few days
with the medication. When the weather gets warmer, 1 feel better.

Doctor: What is the color and amount of your nasal discharge?

Rona: It is clear, but it is running constantly.

Doctor; Is there any changes in your hearing or sense of smell?

Rona: No, I think my hearing and smell are fine.

Doctor: Do you have a sensation of needing to constantly clear your throat?

Rona: No, I am O. K. My major problems are runny nose and severe itching in my eyes.

Doctor; Do you have headache or a sore throat?

Rona: Yes, both sometimes.

Doctor; Any of your family members with the same problem?

Rona: One of my sisters has the same allergy problem like me after we moved to the States.

Doctor: Let me examine you. I think your allergic rhinitis has recurred this spring. In your
case, avoidance of the allergen is the most effective form of treatment. I will prescribe a steroid
nasal spray to help reduce the inflammation which will help alleviate your symptoms. If that
doesn’t help, we could try a series desensitization shots. I would refer you to an allergy specialist

for that.



2. Angina Pectoris

CC. “I get tightness in my chest.”

Sarah is a 65 year old Caucasian female who presented with chest pain and tightness while
gardening earlier today. She described her pain as pressure, squeezing, burning and tightness in
the chest. Her pain started behind the breast bone and radiated up to her neck. This pain
occurred when she was working in her garden in the middle of the day after she had a heavy lunch.

The pain lasted for 5-10 minutes then resolved when she rested inside her home. Her chest
pain was graded 6-7 out of 10. This pain was accompanied by SOB ( shortness of breath) but no
sweating, nausea or vomiting. She did not attempt any other measure to relieve her pain but rest.

She describes no other associated symptoms during this episode of pain such as dizziness or
palpitations. Sarah initially thought she had indigestion, but she has decided to seek medical at-
tention when a second episode of pain occurred 3 hours ago. At the clinic, she had another epi-
sode of chest pain and tightness and was given NTG ( nitroglycerin) 0.4 mg sublingually.

Her pain resolved within 5 minutes after the administration of SL ( sublingual) NTG. She
had been diagnosed with DM ( diabetes mellitus) 15 years ago and HTN ( hypertension) 10
years ago.

She stated that her cholesterol is high but she does not know how high it is. She does not
have any GI ( gastrointestinal) problem history in the past. Sarah’s father passed away at the age

of 52 due to a heart attack and her mother has had diabetes for over 20 years.

Dialogue

Doctor: Sarah, how do you feel today?
Sarah; I feel horrible. I have tightness in my chest and I am a little bit scared of my symp-

toms.

4



2. Angina Pectoris

Doctor;: When and how did it happen?

Sarah: I was working in my garden all morning and afternoon. I felt chest pain and tightness
after I had large meal because I was starving. It happened while I was gardening to plant some new
flowers.

Doctor; How long does it last?

Sarah: I think it lasted roughly for about 5-10 minutes.

Doctor; What did you do to relieve your chest pain? Did you rest?

Sarah: Yes, I went into my house and sat in a chair for a while until the pain went away.

Doctor: How strong was your pain? If you use a scale of 1-10, 1 as the mildest and 10 as
the strongest pain you can imagine. How would you grade your pain?

Sarah: I guess my pain was 6 or 7 out of 10. It was hurting a lot.

Doctor: Did you have any other symptoms such as shortness of breath, sweating, nausea,
or vomiting along with the chest pain?

Sarah; I had SOB, but I did not have any other of the symptoms you mentioned. Actually,
I initially thought I had indigestion because I just had a big meal, but the chest pain came back 3
hours ago and I have decided to check with you.

Doctor: Does anyone in your family have heart problems, diabetes or hypertension?

Sarah: Yes, my father passed away from a heart attack and my mom has diabetes.

Doctor; Sarah, You have several risk factors for developing heart disease, your diabetes,
high blood pressure, age, and your family history. Let’s investigate your symptoms further to pre-
vent your chest pain episodes in the future. I want to get some blood work (CBC, BUN/creati-
nine, Troponin, CPK, HbAlc, ESR/CRP, Lipid panel) and an EKG today. I will give you a
prescription for aspirin and for * NTG to take if you get another episode of the same pain. You can
take up to 3 pills, 1 every 5 minutes, if the pain doesn’t go away; call 911 immediately to take
you to the nearest ER ( Emergency Room). Otherwise we’ll plan for a stress test and echocardio-
gram to evaluate for the presence and severity of coronary artery disease and to evaluate left ven-
tricular function. Based on those results, we would begin aspirin, beta-blockers and statin thera-
py. Cardiac catheterization may be indicated based on the severity and extent of the coronary

artery disease suggested by the stress test and echocardiogram.

*NTG: Nitroglycerin



