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Getting Ready for Work

‘y [Unit Goals]

After learning this unit, we should know :
1. Basic work of a passenger service crew.
2. The service organization of high—speed train in China.

3. How to get ready for the facilities on high—speed trains.

Section | Pronunciation and Intonation

Phoneme &%=

I ERE B TAE D, ARdERY SRR & -5 DUR S i — PR B A TR 55 3CHA |
WA RbRE, RIFATE & S A IR EHERTT Al R —Fe, #R gk
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e EREMESEA . BRENEERS.
HE . REWNBR/NALL, BEPFHASNETE, SR TTEFTEM28NH T

H : KEWR, REAERNOERPIRAZERHE ; BANETHEETR.
IR ERIDGE RS MBS, HAERA S TIUE SRS P B

WY REAWSE, BRRENOEPIMZIIEFNE ; AREBETHEES
%, B@¥EEIETTE . RIWHIER, MY TIGEIRT H A,

B HTESETE S B R B, RS MR,

Blan, " fENREATS, ¥ TFIRESRA2 ~ 34051 .

ti 'cket, ap'ple, stu'dent, tea'cher, un'der'stand

AFRAFFHIAR, LEFECH DO THRREBE, AP RER R, /£
frgauitd, MALSMA—IMNFTRE, FVIAEEFTF. REZRFVRE
TWo

HEEE T IR R E RIS R E Y, R AL E .

KEBEET  WEEEVAEERNES, BARRWSE, REBENET.

BEEET  REEE VRS E AN, AEENET,

HHEREFVAREZET WS, RIETEFa, e, i, o, u WEH, A HUT3

H .

L&Y

DIcEsE “oE+E+ARENe” G RIE T,

X ET AL EFHERAMEFE, W, we (A1), no (), he, hi,
go, no, do, be, tree, three, hello%¥,

X HEN U EF R EA —IEFE (BRIN), BA I ARENF e,
i, name ( 44 F ), like ( 18 ), kite, cake, name, bike, make, take, home, plane,
shine %% .

2. AET
TTEFREAMETR (r BRI MWEAET. W, map (HE ), bed (JK), keep
(f#FF), sit, bad, bag, hot, hop, let, mad, head%.

3.-r(e) HFTH

TCE TR S5 E S e WA E . W, car (R% ), park (/A ), care
(B8E}), here (XH ) %,
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W EE G IR H P ER H EPR Sk in i iR A &, EPREin2 1888 4E EHPRiE
H W14 (International Phonetic Association ) i35 5 2= 5 il & H i — 7] = Prid FH 158 &
%5 (International Phonetic Alphabet, IPA ), HEBLI—IMFF5RE—F, #RSAMHEH
—EH WS IR AE,

Bl A e SO SR L R R DL A R T R Y B B bR DI AT SR
XA EWKKE IR, DIE Fr 2R I8 3 [E %7 3 Daniel Jones BT 4 %215 & & 7 # ( English
Pronouncing Dictionary ) 1 EI AR 1Mk, KK& 5 B i FH B £F 5 ok A B bR & bR 5
(IPA), AMTHHEEIETRHE RS BRI KK Ehn, 9 2ESE R SE T AT > 15% FH A
FEHARS 2 PF3 B/ Phonics ( BAAPHETTIE ). FESEPRIL I, R EREAEEM
EXIGEEIES AR L EAFHBIRBE EROARFE.

EREHR4BBTESER
B KtH [i:1 | [e:] | [a:] | [u:] | [o%]
124N
JLH oo [i] [a] [o] [u] (A] e] | [=]

8T lai] | [ei] | [oi] | [ie] | [ea] | [ua] | [ou] | [au]
WHE | [l | [0 | k1| [ | [s1 | 061 | (6] | [] | [tr] | [ts]
UHEE | (6] | [d | [g | VI | [21 | 3] | [8] | [d3] | [dr] | [dz]
W 3R [m] | [n] | [n]
| 34 (h] | I[r] (1

2T (wl | 0]

| 104

RRESCENFRS

AITCE . [i:] [i] [e] [=]
HILH ’ FILH : [2:] [o] [A]
JaIEH : [a:] [0] [0:] [u] [u:]
[ EHBOLH : [io] [ea] [ua]
A OWITE : [ai] [ei] [oi] [au] [ou]

T

i

REWCE - [p] [b] [t] [d] [k] [g]

FESEE « [f] [v] [6] [8] [s] [2] [§] [3] [h] [r]
BE#EE - [tf] [d3] [tr] [dr] [ts] [dz]
4 - (m] [n] ]

FE - (1]

HITH : [w] ]




| SHRSEE <

004 |
=. EXFRNINELZSE

PR T WXFR s
Aa [e1] Nn [en]
Bb [bi:] Oo [au]
Ce [siz] Pp [piz]
Dd [di:] Qq [kju:]
Ee [i:] Rr [a:]
Ff [ef] Ss [es]
Gg [d3i:] Tt [ti:]
Hh [ertf] Uu [ju:]

Ii [a1] Vv [vi:]

Jj [dze1] Ww ['dablju:]
Kk [kei] Xx [eks]
Ll [el] Yy [wai]
Mm [em] Zz [zed]

0. %526 M FREPNPHLSHKRIEN

A : [ei] [2] [0] [a:] [2] [ai]
B:[b]l, A&kH

C: [s], fEARE [k], EFRAERTL
D : [d] [d3]

E : [i:] [i] [e] [4]

F: [f], RfEof & [v]
G : [g] [d3], A&EH
H: [h], AE&HF

I : [ai] [i]

J: [d3]

K:[k], N&k#H
L:[], AEE
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: [m]
: [n] [n], AAH
: [ou] [2:] [o] [A]
: [pl, AEH
: [k]
: [r]
: [s][2] [§] [3]
[ [0 [t REHE
¢ [ju:] [u:] [A] [u] [2]
: [v]
s [w], AEH
: [ks] [gz] [k(]
: [j] [ai] [i]
: [2]

h. IESHiEE>)

LR ER R, R IR 48 K
2. FATH- VAR 73 52 ) 26 N RRIIA B R o, AR ITE B R AR

N<Xg<a-Hnxmo "o Z Z

Section I Working Conversation

Conversations £1%

1. Roll Call in Passenge Service Crew 3554 15 %4

Chief Conductor : Good morning, girls. Let’s have a thorough check of ourselves.
Straighten the clothes up and wipe the shoes clean.

Crew member : Yes, madam.

Chief Conductor : Tidy up your scarf, Li. And fasten your hair, please.

Li : All right.

Chief Conductor : Attention, please. Now let’s start the roll call. Zhang Yue.

Zhang : Yes, present.

Chief Conductor : Li Ping.
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Li: Yes, present.

Chief Conductor : Ok. We are all here. And let’s look at the priority of today’s work.

2. Talking about Passenger Service Work i i8% a5y 1.1E

Chief Conductor : Could anybody tell me about the tasks in our trip?

Crew member 1 : Ensure the safe boarding and getting off of the passengers.
Crew member 2 : Take care of passengers need special attention.

Chief Conductor : Good. How about the work of safety and offering suggestions?

Crew member 1 : We should try our best to inspect safety facilities and make sure the

baggage arrangement is well done.

Crew member 2 : We should make every effort to promote non-smoking in high speed

train.

Chief Conductor : Good job.

3. Shift handover €554 {2 PF

Conductor 1 : Are the backup articles for our compartment all here?

Conductor 2 : Yes, I think so. There isn’t anything missing.

Conductor 1 : Let me count the number of backup articles in the reservation box.
Conductor 2 : OK, please take a look.

Conductor 1 : Is there any problem with the equipment?

Conductor 2 : Nothing serious. A liquid soap in carriage 5 is lightly leaking sometimes.

It is written on the shift report.

Conductor 1 : All right. I'll pay attention to it. Thanks for telling me.

Conductor 2 : Welcome.

4. Shift handover of Chief Conductor 5% KA 9F

Chief Conductor 1 : Good afternoon. Have we had many passengers today?

Chief Conductor 2 : Yeah. Occasionally, some passengers have no seats. We have to tell

them to be careful for safety reasons.

Chief Conductor 1 : It’s hot today. Passengers must have consumed a lot of water.

Chief Conductor 2 : Yes, more than average. And some of the passengers complained

about the air-conditioner in the compartment.

Chief Conductor 1 : Did they feel hot or cold?
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Chief Conductor 2 : Some felt hot and some felt cold !

Chief Conductor 1 : Thanks for reminding me of that.

Task A. Get familiar with the topics below.

: Good morning. May I help you?

: Yes, I'd like to buy a ticket for tomorrow’s G105.

: What is your destination, please?

: Shanghai. How much do I have to pay for a second class seat?
: RMB 553 (Chinese yuan). And the station is Shanghai Honggqiao.
: All right. Is the insurance included in the cost?

: No, but you should still punch at the entrance.

: OK. Can I have a window seat in the train?

: Let me see. Yes, there are window seats left .

: Thank you. Here is RMB600 yuan.

: And this is your ticket and your change, 47 yuan.

> o0 > W W ERW > W

: Excuse me. I want to go to Shenyang. Which waiting room shall I go?

B : Waiting room No.2, please. Go forward and turn left, you will find it. Would you
please show me your ticket?

A : Here it is. And my passport.

B : G383. It’s hard for you to catch the train. There are only 3 minutes before the train
departs.

A : I went to the wrong building so I’m in a hurry. What if I run quickly?

B : According to corresponding regulations, ticket checking and boarding will be
stopped 3 minutes before train departure.

A : Oh, Isee. whatshall Ido, then?

B : You can go to the Ticket Office and change your ticket. You can take next train G381
to Shenyang after 23 minutes.

A : All right. Thank you .
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A : May I have your passport and ticket, please?
B : Sure. Here you are.
A : Thank you. Please move on to the security check please.
C : Please put your luggage on the checking machine and stand up over there.
B : Excuse me. Anything wrong?
C : The inspection of your luggage is over, but you might got some metal things with
you on your person.
B : It’s just a very small fruit knife.
C : I'm sorry to tell you that it is a prohibited item. Please leave it to our care.
B : All right, then.
C : Thank you for your cooperation. No dangerous goods are allowed to bring on the

train!
4.

A : Excuse me. This way for ticket holders, please!

B : Sorry. I have no ticket, but I want to come to the platform to meet my friend who
will arrive by train G123.

A : Then you should wait outside the exit ticket gates over there.

B : My friend is ill and she takes a heavy suitcase. She needs help. I'm worried about
her.

A : In that case you may go to the information center and ask for help. The attendant will
give you a pass card and you can come to the platform.

B : Oh, Isee. Thanks. Will the G123 train arrive on schedule?

A : It should be on schedule. Please listen to the announcement carefully.
B : Ok. Thanks a lot.
A

: You are welcome.

Task B. Create new conversations according to the working situation you
imagine, using the phrases and structures we have learned above.
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Section I Reading

High Speed Train in China

High-speed rail in China refers to passenger train service with an average speed of
200 km/h or higher. High speed trains, which are also called bullet, fast, or CRH trains,
are identified as G, D and C trains.

Currently, there are about 2,300 pairs of high speed trains running daily along the
high speed rail with a length of over 22,000 km, covering almost every large city and most
tourism destinations. Their top speed is 300 km/h, which is planned to increase to 350 km/h
in the near future.

Painted in white or grey with a “bullet” locomotive, the high speed trains can be easily
recognized. The first long distance high-speed line opened in China on 25 December 2012.
It took 7 hours and 59 minutes to cover the 2,298 kilometers from Beijing to Guangzhou,
cutting the journey time by 14 hours. And on January 5,2017, the longest high-speed train
from Beijing to Kunming came into use. It takes only 12 hours and 53 minutes to cover the
2,760 kilometers of 6 provinces.

High-speed train makes train travel easier. “There are trains every several minutes.
Buying a ticket, getting through the checkpoint to taking your seat, will take just 30
minutes. ~ said a message on the government’s website. There may be more high-speed trains
running over 300 kilometers an hour between major cities. The travel time will decreases to
4 ~ 8 hours on each route.

China Railway High-speed runs different CRH electric multiple unit. CRH trainsets
provide fast and convenient travel between cities. Some trains have sightseeing area.
Passengers can take their seat at the front or back of the train and watch the driver swing into

action as he conquers 300 km/h and beyond.

New word and expressions

average ['&vorids] adj. FHER 5 FHH
bullet ['bulit] n. T3, Fisky 4
identify [ar'dentifai] v. 15, e

currently ['karantli] adv. 577, HHEI



