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Workshop One
Courtesies







Greetings

Language Notes

1. Vocabulary

(i BT ity R ity WER i W)

2. Sentence Patterns

AR 25 B, A BB ATE R A T IR AR AR A R

FAARMR
_‘E:gilzio
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Part II | Workshops

Scene 1 Talking to the Checking-out Guest

Directions: Mr. Smith is checking out. Harry, a clerk in the hotel, is serving him.

Scene 1 Talking to the Checking-out Guest
A = Harry, Clerk B = Mr. Smith, Guest

Good morning, Mr. Smith. How are you today?
Good morning, Harry. I'm fine, thanks, and you?
I’m fine too. Are you checking out today?

Yes, I think so.

Did you enjoy your stay here?

Yes, I did.

I hope our service is to your satisfaction.

A:
B:
A;
B:
A:
B:
A:
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B: Sure. I'm very pleased with everything here.
A: Thank you. I wish you a nice trip home and look forward to seeing you again.

B: Thank you. I'll definitely come to the Sheraton next time I'm in Tianjin.

Task 1

Ms. Donald is in the office. Mr. Chen, one of her colleagues, is coming towards her.

THH- TFF.
2R TAEARMGUA| g 2 — i, g2

Scene 2 Arriving at a Restaurant
Directions: Mr. Brown invites a few friends to dinner in a restaurant. A waitress is

serving them.

Sample 2 Arriving at a Restaurant
H = Hostess G = Guest W = Waitress

Sample Dialogue

H: How are you doing? How many in your group today?

G: Fine, thank you. There are five of us. The rest will be arriving shortly.

H: Smoking or non-smoking?

G: Non-smoking is fine. Thank you.

H: Right this way, please.

W: Something to drink first?

G: Just water, please.

W: Would you like to see a menu first or wait for your friends?

G: I'll wait. But please bring me some bread. Maybe I would like an appetizer before
they get here. Please bring me the menu and let me have a look.

W: Certainly, sir. If you need anything else, please let me know, and I'll be happy to get it
for you right away.

Task 2

May, a walk-in guest, is going towards Joe, who is a clerk at the front desk.
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Part 111 | Activities

Activity One
Title: Reconfirm the Reservation

Scene: Mr. Green is traveling in Canada and he has come to the hotel in which he has
booked his room on the Internet before. Now he is checking in.

Procedures:

1. Greeting 2. Reconfirming 3. Checking in 4. Thanks
Key Sentences:

1. Welcome to ... YR E] -+

2. What can I do for you? fE#; #4107

3. May I have your name, please? A& 1fF A0 4 N5 9

4. Would you please fill in the registration form? 15 #8335k B0 F 4157
5.1 wish you a most pleasant stay in our hotel. 7y SR TEFAT IE RS Mk,

Activity Two
Title: Welcome the Guest into the Restaurant

Scene: Suppose you are the host/hostess of the restaurant. Here you are greeting a guest.

Procedures:

1. Greeting 2. Asking the reservation 3. Seating 4. Thanks
Key Sentences:

1. Do you have a reservation? %A LT J8 (v 17

2. A reservation for two under Clark. L) 77 7842 001 ] B PR JBE {67 o
3. Right this way, please. Xil1i% .

Part IV | Consolidation

1. Discussions.

If you are an employee of a hotel, what will you say when you meet a guest in the morning or

in the evening? And what will you say to a guest who stays at the hotel for the first time?
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2. Translate the following sentences into English.
(1) FHE e8! AHanLRErg?
(2) FARE—[a] B\ JE],
(3) TS, X EB B .
(4) B _E4f AR 2 B,
(5) JAARMR
(6) BE—HFK,

3. Complete the sentences based on what you have learned.

Good morning, Mr. Smith. 5 _F4f, 8 {4 .
Good morning. . F4f,

Mm_ 5 KRBEABEAR?

() DI & - % (-3 3 o N ¢

I'm very well, too. Thank you. TR, st

& 2B

Conversation 2

How are you doing? (1) ? 857, RS KR—FLED N2

Fine, thank you. There are five of us. &, . FfT—IL5 A,

Smoking or non-smoking room? W KK 35 6] 34 J& 3 W 4K 55 7] 2

Non-smoking is fine. Thank you. JEWCKE a5,

Right this way, please. &Y, X111 .

) ? BHER AR g7

Just water, please. 1§45 T /K

(3) ? ERE - TRELRRFEMNA?

I'll wait. (4) . Maybe I would like an appetizer before they get here.
(5) CF—TF L, ERTEVEAR—EA. WIF7EMI]R B B AT
FoRETFEE, HERBARE—T,

B: Certainly, sir. (6) R, MREAHATER,ESERK.

pREPEERERBE

Extended Reading

A Question of Culture: Greeting People in Different Countries

Our planet is divided into many different countries which have many different races of people,



