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Preface

China’ s human resources services boost the realization of the Chinese
dream ,which covers four elements, namely, the state,the society,the population
and individuals aiming for the national prosperity,social harmony, people’s hap-
piness and individual’s all-round development.

The realization of the Chinese dream” can be divided into the following four
periods ; the first 20 years of this century, the first 50 years of this century,the 50
years of development and the next 100 years.The“ Chinese dream” in the first 20
years of 21" century is to build a well-off society in an all-round way,so this is

the most important foundation of the other three periods.

1. Human Resource and Human Resource Services can

improve the comprehensive national power

The essence of the “ Chinese dream” is to improve the comprehensive
national power. China has become the second economy in the world; however,
huge population ,imbalanced domestic development remain unchanged.The Third
Plenum of the 18" CPC depicted the grand goal by 2020, which includes a de-
veloped well-off society,the GDP and per capita income doubling compared to
that of the year 2010, increase of the rate of scientific-and technological progress
contribution to the economic growth and becoming an innovative country.This in-
dicator system constitutes the basic picture of the” Chinese dream” currently.Re-
sources and human resources are respectively the mother and father of economic

development.
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2. Human Resource Development and Services

can enhance people’s happiness

The people’ s happiness is related to social harmony, ecological civilization
and free release of innovation ability. Promoting well-being is a complicated sys-
tematical project and it needs the consideration of both material and non-material
factors.Basically , it aims at improving social harmony.To maintain social fairness
and justice and the road of common prosperity, and to improve social harmony
are taken as the essential requirements for the new victory of socialism with Chi-
nese characteristics. We should ensure and improve people’ s livelihood withma-
terial , political , spiritual , social and ecological civilization and treat them as a
“five-in-one” development focus of social construction. With these factors for har-
mony and social development, the blueprint of the Chinese dream can be de-
scribed clearly, and it makes the Chinese dream more colourful. However, both
harmony and civilization count on the coordination of Human Resource Develop-
ment and Service, which can facilitate the harmony between people and jobs,
people and career,and one person and another,and promote the people’ s inner
quality development.Therefore it helps to realize people’ s inner harmony, har-
mony between man and nature , harmony between man and society and harmony
of the whole society. Similarly , Human Resource Development and Services can
help to tap the innovative talents and encourage innovation as well as to discover
innovative talents.Besides, design of the competency-based pay can help to en-
hance innovation ability ,and organizational culture creates the innovation atmos-

phere.

3. Human Resource Services improve

human beings’ development

The* Chinese dream” has many dimensions,and its value dimension aims at
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people’ s development.The Third Plenum of the 18" CPC advocated channeling
“people’ s development” into the development of socialism with Chinese charac-
teristics ,and also emphasized the effort for the development achievements shared
by people during the process of promoting the people’ s development.This means
socialism with Chinese characteristics treats the people’ s all-round development
as the ultimate value pursuit.

Marx advocated the thought of improving people’ s all-round development.
The big machine production period divided the complete production process into
different steps.Even a pin was made up of 18 steps. Workers became the vassal of
machine and there was not any freedom during production activities ,and produc-
tion became very boring. Therefore ,Marx advocated people’ s all-round develop-
ment.Obviously , the all-round development of workers means people’s free em-
ployment and full employment,which the development of Human Resource Serv-
ices can facilitate. 7

On the 21™ of March 2016, the CPC issued The Opinion On Deepening the
Reform of the Talent Development Mechanism ,which stresses the improvement of
market-oriented and socialized talents management and services, the fostering of
all kinds of professional social organizations and talent services institutions, and
talents training, evaluation, flow ,and encouragement from the government.As the
important part of market-oriented and socialized talents management and services
system , Human Resources Services should undertake the mission. Following the
process of streamline administration and institute decentralization, Human Re-
source Service enterprises in market information transformation and feedback of
supply and demand have improved the efficiency of Human Resource Services,
solving the problems of talent team being big but not strong,lack of talents and
innovative ability ,and innovation development constraints.Policies issued by the
Party and government have ensured the talent development undertaking.China’ s
Human Resource Services will be more normative and scientific and play a more
important role in the future.

With an aim to continuously implement the spirit of the 3™ ,4" and 5" Ple-
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nary Sessions of the 18" CPC Central Committee , under the guidance of Deng
Xiaoping theory , “three represents” thought and the concept of scientific devel-
opment, we should earry out the spirit of president Xi Jinping’ s important
speech , establish a scientific talent value and help to carry out the strategy of tal-
ent development priority, especially to help Human Resource Services develop
healthily , improve the effect of Human Resource Services in the process of talent
development , with the strong support from and under the guidance of the Human
Resource Market Department of Ministry of Human Resource and Social
Security , Peking University is launching the Blue Paper for Human Resource
Service Industry in China 2016. Guided by the principle of achieving even better
and faster development of the Human Resource Service Industry, we have
combed the development status of the Human Resource Service Industry in
China from 2015 to 2016 in a systematic way and made an in-depth analysis
from a theoretical perspective.In so doing,we would like to give a full picture of
the development status, the priority areas and the latest development of the Hu-
man Resource Service Industry in China through theoretical induction, fact de-
scription ,data demonstration, case studies, scientific projection and other meth-
ods.

Keeping pace with the times,the Blue Paper for Human Resource Service In-
dustry in China 2016 has made a lot of updates and adjustments on the structure
and contents , mainly including:

First,it continues to focus on the new developments and progress of policy
and regulatory environment. It reviews the adjustments on HR-related policies
and regulations in the past year, and makes an in-depth analysis of the new
changes and new features of main policies and regulations related to the HR
service industry.Besides, it also brings a new part containing the background of
new policies and regulations, with an aim to facilitating HR service agencies to
keep up with the new situation,adapt to the new changes and seek new develop-
ment.

Second , it continues to focus on the hot business and the development trend

11
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in the future.Following the fast development of the HR service industry and e-
conomy , there are huge changes in the industrial scale,business projects, practi-
tioners’ status and industry management idea of China’s HR service industry.
The Blue Paper analyzes and concludes the above-mentioned aspects, tries to
seize the development trend of China’ s HR Service Industry.It seems that the
HR service industry in China began to see the trend of vertical integration, ag-
glomeration , informationization and internationalization. Besides, with the expert
evaluation and public participation,the Blue Paper continues to bring the poll for
the Top 10 events leading to the development of the HR service industry. The
purpose of this poll is to record the historical continuity of China’s HR service
industry development, shedding light on significant accomplishments China’ s
HR service industry has achieved in enterprises, academic studies, and the in-
dustry over the past year.

Third , it continues to focus on the technical innovation of the HR service in-
dustry.The implementation of the innovation-driven development strategy aims to
promote scientific and technological innovation as the core of the comprehensive
innovation,to put enterprises in a core position in innovation and enhance the
contribution of scientific and technological progress to economic growth.The most
obvious change in 2015—2016 is the shock brought by the mobile network de-
velopment.The application of mobile network , cloud computing,big data analysis
and the Internet+ is changing the method of HR management and creates more
model of HR service.The Blue Paper points out the innovation status of HR serv-
ice industry in the year of 2016 and makes the case studies to analyze the suc-
cessful experience of some application in the HR service innovation.

Fourth it continues to focus on the quantitative evaluation model of the de-
velopment of HR service industry.It uses text analysis and the empirical model a-
nalysis to analyze the user distribution , opinion and topic of interest in the SNS.It
analyzes the related data by using the panel model, clustering analysis and prin-
cipal component analysis and evaluated the HR service in every province in Chi-

na.This makes the Blue Paper’ s evaluation model more accurate, scientific and
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reliable.

Fifth it focuses on the HR service industry research situation in Chinese u-
niversities for the first time. Following the rise of HR service research
institutions , the academic research and scientific activities have also developed,
not only supplementing the theoretical value, but also laying the foundation for
the HR service practice.The Blue Paper concludes the theoretical development
and research results of HR service in China’ s universities and gives some sug-
gestions.

This Blue Paper is divided into three parts in the following structure ;

Part I: Annual Reports. It is divided in to three chapters.Chapter 1 teases
out and analyzes newly issued or amended laws, regulations and policies that
were enacted by the State in 2015—2016 and have significant impact on HR and
HR service industry.It emphasizes the political impact on the HR service indus-
try ,including the market supply and demand change ,transaction costs and regu-
latory in both short term and long term. It makes every effort to enable the
readers to quickly grasp the influence on HR service industry.

Chapter 2 introduces the situation of the HR service agencies in China.It
analyzes the function of these agencies and also makes the classification of these
agencies.By analyzing the data of Beijing’ s HR service in 2015, including type,
nature and service facilities, it tries to show the the development of developed
provinces and even the whole country. Meanwhile, this chapter also introduces
the practitioners’ position type, accredited status and education information. Fi-
nally, it introduces the changing business idea of HR service industry and analy-
zes them systematically and tries to grasp the development trend of the HR serv-
ice industry in China.

Chapter 3 introduces the current situation and development trend of the HR
service industry in China.According to the industry cluster from the Opinions on
Speeding up the Development of Human Resource Service,this chapter introduces
the situation and new developments of every industry cluster of HR service in

China.Besides, under the good political background, there are more and more

13



