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Making an appointment for oneself

AHCMY

N(nurse): Good morning. This is Doctor Johnson's office. What can I do for you?

Mrs. Reed: Yes, this is Mrs. Reed. I'd like to make an appointment to see the doctor this
week.

N: Well, let's see. I'm afraid he is fully booked on Monday and Tuesday.

Mrs. Reed:How about Thursday?

N: Sorry, but he is also booked on Thursday. Will Wednesday be O.K. for you, Mrs.
Reed?

Mrs. Reed:1 have to work on Wednesday. By the way, is Dr. Johnson available on
Saturday?

Pt BB, XERAEHARDIAE. G AFERTHG?
BEAK: 269, REHELAK, REARBLYER.

Pt G, TMABBARAR R —MEN _HELumAw .
BEAK: BHNEAH?

L K, BMNGCLEAET. SR, BE=80rEg
BEAK: BH =G LB RER—T, 28k EMA =0



N: I'm afraid the office is closed on weekends.
Mrs. Reed:Well, what about Friday?
N: Friday, let me check. Oh, great. Dr. Johnson will be available on Friday afternoon.

Mrs. Reed: That's fine, I'll go on Friday afternoon then. Thank you.

Pt RAOVEALRN LB,

BEKAK: Ba, B0

Pt BWA, ibRE T, KiET, A8 KRBT FrAS.
BEKXK: &, BRI, #HsR.

Making an appointment for family member

ARANTRL

Mrs. Lee: Can I speak to Dr. Johnson, please?

N: I'am Dr. Johnson's nurse. What can 1 do for you?
Mrs. Lee: This is Mrs. Lee. Please help me.

N: What's the problem, Mrs. Lee?

Pt REMET L, AAFEFICHL?
FRK: REFLK, HHHK,
Pt EE2M, FRK?



Mrs. Lee: Oh, no, it's not me. My son Bill is sick.

N: How old is Bill, and what happened?

Mrs. Lee: He has red spots on his arms, on his shoulders**

N: Does he have red spots elsewhere on his body?

Mrs. Lee: Yes, he does.

N: Does he have a fever?

Mrs. Lee: Yes, he does. This morning his temperature was 39 degrees Celsius.
N: Oh.

Mrs. Lee: What's wrong with Bill? He cried all day long. I just can't stop him. 3

N: He may have an infection.

Mrs. Lee: Infection? Oh, dear. Can Dr. Johnson come and see him now?

Pt WRER? MUE2M?

FRK: TR L, A EKALHR,

Pt RARIBIRAIHRT?

FRK: .

Pt A SR KA

FRK: KT, HKREEMERIT 39C,

Pt .

FRK: BN, WRRBEAT? RT 1RT, WEAALE.
Pt MATRERER T,

FRK: BT KW 2ysgg BRI B AL vT VAR A g ?



N: Dr. Johnson is going to have an operation this morning. But you should bring Bill to
the ER (emergercy room) as soon as you can.

Mrs. Lee: Thank you very much.

N: Goodbye.

Pt SR EFYMBEINEEHAN TR, BYRIRELRERSE.

FAK: EHRM.

Pt il

Making an appointment with a dentist

T E

P: [ would like to see a dentist.

N: For a filling, a denture, or a cleaning?

P: 1 want to have a denture fitted and my teeth cleansed; please make an appointment
for me.

N: OK! Next Wednesday, do you prefer eight o'clock or ten o'clock?

mA: REETIEE.

Pt #F. #OF (IRF) |, ER2EF (&) 2

AmA: REGFRGGE W, EHRE 0,

Pt HIED TREH=, GEE LT 8 sBRER 10 siER?



P: Ten o'clock is better.

N: All right, ten o'clock, next Wendesday. See you then.

Next Wednesday, 9:55 am.

N: Please come with me.

T

How long do I have to wait?

N: You are next. The patient before you is a rather complicated case. | am afraid you
will probably have to wait for at least half an hour. 5

P: OK, I'll wait.

mA: 10 SR AE
L. 4, FR= LG 10 SR,

R =, E49: 55

Pt kR,

mA: REFEEZ A

Pt FoPERRIET . iAo A F LR E . BREELREEEA
NI

WA b, G,
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Registration for the first time (1)

BRREES (1)

: Are you here to see a doctor?

: Yes.

: Have you ever been here before?

this is the first time.

: Do you have a registration card?

: Yes,

N
P
N
P: No,
N
P
N

But I lost it.

: Do you remember your card number?

2

Pt

: SEREEMAIG?

: %B"Ja

s SEARRA G2

2 WA, EREIK,

EA S

s A, HBKT.

IBICAR R S A ?



: No, I can't remember it.
: I'll make a file record for you.
Thank you.
: Which department do you want to register with?
[ want to see a surgeon.
: This is your registration card. Please don't lose it and bring it whenever you come.
: Yes, | will. Can you tell me how to get to the Consulting Room?

: Go down this hall. Make a left turn at the pharmacy and you are there.

T zZzrwZT 2% 2Z27

: Thank you very much.

mA: EARET.

Pt REGEH—RINE,
mA: A,

Pt RS
A HERIFL

Pt XREMESIE, HAESRK, BUORMNFEEE.,
mA: G, e, R, BSTEEAE?

Pt G, GERA R AR T .

fmA: .




