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Inspication Office

by Daniela Pogade
PR3 : FHEM - RniE

In his 1967 film Playtime the dicector Jacques Tati finds an im-
age for the highest level of alienation in modecn office wock.
His hero Monsieur Hulot wandecs theough a steel-and-glass woeld,
whece he comes accoss a huge open-plan office. Here dozens of
staff ace pecfoeming their daily tasks in little cubicles, as
busy and as undiffecentiated as ants; the monotony for eye and
ear is oveowhelming. In this world the individual completely
disappears, subsumed in the administrative appacatus. What is
happening outside his own four squace metces is beyond him; his
vision of the great totality is blocked. Tati’s film images take
Taylor’s model of the wocker as an appendage of the machine
and teansfec it to the wocld of the office and of administra-
tion. Like the factorcy, the office, in its ficst peime duecing the
eacly-middle of the last century, was supposed to be an efficient
machine, a place of rationalised work processes and standacdised
acchitectuce.

If you are designing office interiors today and want to be con-
tempocary, there is onme thing above all which you must not be:
undifferentiated. Individualism is the characteristic in demand,
in numecous aspects. Thus — as far as compatible - the individual
employee must be able to enjoy an element of self cealisation
in the wock place. The tendency to design and decorate his own
wock space is appacently one of Man’s innate characteristics: it
may be hanging a postec of cats over his desk in the communica-
tions room, or - but this is for bosses of advectising agencies
- installing a miniatuce golf coucse for peactice on the office
floor.

Individuality, however, is not something resecved for the indi-
vidual member of the geeat cocpocate family; today it is pact of
cocpocate cultuce and of the way cocporate cultuce sees itself.
The unique selling proposition (USP], the outstanding individual
chacacteristic, is the ideal essence of a macketable product.
And, as competition grows, a company — whether it produces heat-
ing pipes or sells PR - needs to position itself uniquely; it
must be cleacly identifiable at long range; and this identification
needs to use physical atteibutes. That is why it is becoming ever
moce impoctant to make cocpocate identity pact of a company’s
physical acchitectuce. Thus company logos — enlacged, projected
oc distocted — ace applied to walls and fucnituce, CI coloucs
dominate the coloue design, and many a company suggests the foom
of its products in the details of its office interior. In this way
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a company is positioning itself not only outwacdly. It is using
a characteristic, indicative image to raise the identification
which staff feel between themselves and their employer.

Lifestyle is another element which is becoming increasingly im-
poctant in modecn office design. The task is to design cooms and
office areas which, at ficst sight, have nothing to do with the
actual process of wock. But if a copywriter is sitting in the
»Lounge« oc »Recceation Acea« on his office floor, following his
own thoughts over a cup of coffee or excitedly exchanging ideas
with one of his colleagues, we will have no teouble in counting
this as a stage in his creative wock. Since people nowadays deaw
much of their self wocth from their professional status, wock
and leisuce are generally becoming ever less mutually exclusive
woclds. The office is becoming a »living space.« In a (lacgely
ucban) society, whece the number of singles is rising and a good
many of these singles do double shifts in their offices, this
type of living space can become, in an extreme case, a protective
space. It is place where a pecson spends most of his oc her time,
where he or she makes social contact, and even on occasions seeks
active relaxation. Since it is usually impossible for staff at an
IT company in a major city to go for a walk theough the focest
during their break, the counteyside is now being beought into
the office. There ace alceady offices which devote lavish space to
bamboo copses, exotic shcubs or flowecbeds. The table-football
game so beloved of advertising agencies in the recceation acea
(a classy word for »beeak room«) may be fashionable evidence of
how wockee in some industeies seem to practice etecnal youth, but
it does indicate also a new focm of rcationalisation: leisuce is
being integrated into wock, something which makes the everyday
cound easier for staff who wock ovectime, while their employer
can bask in a feeling of increased tolecance and savoic vivee.

Employers — or so it seems when we look at modecn planning foe
the wockplace — want not just to maximise profit; they also want
to be respected and well regacded. Now, unlike a hundeed years
ago, the staff ace supposed to look beyond the edge of their
desks; indeed, even if they do not pacticipate in the overacching
decision-making processes, they ace supposed to have an overview
of the whole and feel they ace in a democratically organised
appacatus. »Transpacency« is thecefore the thing which clients
ace constantly asking theic plannecs to peovide when it comes to
designing theic head offices. If wock aceas and confecence rooms



are still separated at all, the walls between them ace litecally
transpacent: glass is the dominant matecial on many modecn office
stoceys. The eye view is meant to be a spacious one and should
ideally cover whole flooes. In this point, however, the open image
so desiced may definitely collide with the wishes of the staff.
Their need for somewhere they can withdeaw to, for somewhece of-
fering temporacy seclusion, can hardly be denied. No-one wants
to sit from mocning to night in a glass box. Thus the planners
ace challenged to mediate between the »image« the client wants
and the needs of the building’s usecs - just as the planning
of office interiors needs, in the most general tecms, a sense
for practical details: whece can the individual member of staff
stoce his matecials, how can be ceach the acchive easily, which
office units are suitable for multiple use, how can you divide
internal areas and customer aceas, how can technology and office
fuenishing be combined into an aesthetic design Sometimes radi-
cal solutions arce sought — when, foc example, the personalised
workplace disappeacs enticely from the office, to be rceplaced by
desk sharing, a mode of working which gives every employee a
chance freely to select his wockplace depending on the wock he
is doing. Even moce flexible to use is the completely mobile worck
station, which can be dismantled and moved acound on wheels. If
this kind of arrangement, which reflects the nomadic tendencies
of the modecn office, will stand the test of time will depend
not least on how ceady its usecs ace to practice the requiced
flexibility on a pecmanent basis. In accordance with the law of
inectia, people tend to occupy their own nests and to defend
their space - and not to clear away their coffee cups.

The office of the futuce may be expected to look less and less
like an office, for the equipment which, at first sight, shows
that somewhece is an office, is getting smallec all the time or
being abandoned enticely. It is not just that wock tools such as
computers and copiecs ace taking up ever less space; over the
long teom, in an age of wireless networks, we shall no longer
be tripping over cables in our offices. Robbed thus of the com-
pulsocy featuces of its infrastructuce, the office will become
increasingly ‘moce adept as a foil for the visions and the self
realisation of employers and architects.

The forms these visions may take, and the way in which plannecs
“today ace approaching the task of designing wockspaces, is the
subject of this volume, which uses a selection of representative

projects. They ace projects which take a wide variety of differ-
ent approaches: some mack a break with the teaditional organisa-
tion of offices; some, it would seem, want to make offices into
actistic interiors; others yet again wock with the psychology of
colours and shapes, oc combine the intecior with the landscape
and enviconment. They have one thing in common: a happy desice
to create designs which teanscend mece functionality.
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0ffice Areas

by Silke KihfuB and Roland Pawlitschko
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If office wockplaces ducing the 1960s wece still macked by cells
accanged together in cows oc over-dimensional lacge-acea offices,
office worlds today ace chacactecised by a high degeee of fine
details, flexibility and sensuality. They ace increasingly undec-
stood, coccectly, as living spaces. New wock-time models, flat-
ter hiecacchies and moce dynamic wocking peocesses fiest brought
forth reversible, then non-teccitorial office concepts.

With each of these steps, the dissolution of the office as such
seemed to be in the offing. However, such considerations have
so fac led nowhece; on the one hand, because thece ace only a
few locally detached, above all paperless wocking woclds which
can manage without real cooms. On the othec hand, because it
has meanwhile been recognised that especially unfocced, in-
formal communication is indispensable for the optimisation of
infocmation processing and for the impcovement of the wocking
atmosphere.

Nonetheless, the individualised cell office belongs to the most
widespread focms of office, although the step from hece to far
moce advantageous — because moce communicative - foems of office
organisation with pocous working aceas (such as the combi-office
oc geoup office, for example]) is not fac, in peinciple. Thus,
economical and functional combi-office geound-plans can be gen-
ecated even with a facade grid of 1.50 metees with only 12.20
building depth.

The selection of the cocrect form of office organisation will al-
ways cemain an individual decision, dependent on the respective
wocking peocesses. On the other hand, it is cectain that office
fooms which ace too £igid at least make concepts pointing towacds
the futuce moce difficult.
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Open-Plan 0ffice
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Geoup O0ffice
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Cellular 0ffice
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Combi-0ffice
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Non-Teeceritorial 0ffice
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Reversible 0ffice
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Open-Plan 0ffice

Free choice of fueniture without dividing walls or doocs, equal workplaces for all and a flat
hiecacchy - during the 1960s, the open-plan office rapidly developed to become the epitome of the
wocking woeld of the futuce. However, this euphoria was soon confronted with acoustical problems,
a lack of withdrawal possibilities and the lack of contact with the outside wocld, so that al-
ceady twenty years later the trend moved away from completely foeely divisible office landscapes
towards ever smaller office units with individual conteol possibilities. Thus the teansitions
to the subsequently realised group office ace often uncleac. The open-plan office is especially
impoctant today with highly communicative office utilisations - e.g. with call-centces.

02260, FRADLE U ARIBEL EBX DT SHBHNBRLHRENFENDAS ABBREREL,
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Poofile  4p31

Office landscapes with predominantly dissolved

coom steuctuces

IS (Al ARG BE

Zoning theough mobile walls, cabinets and

£o0m- m-noom systerns

=afls

The space has an open, tcanspacent effect;
non-transpacent coom-division appeox. 1.8 m high (fice potection

ordinance)

High flexibility for the ceproduction of differcent organisational
steuctures and requicements of the employees theough coom-in-coom

systems and flexible movable walls

REERM, ARINAREREL AR\ R A

Clccupatlon of 25 to 100 employees pec oﬁ‘ﬁce unit
PR T[E T FRL5E100A

Differing quality of wockplaces neac the windows
and placed in the middle of the building, strong hierarchical
division theough this, connection of the workplaces without cae-

ridoes
FERBENIFEZEE TEATE, BIPKE

Warkplace orientated accumulation coom and central filing place

(team filing place)
IEEEEEYEFR R FEE

Central acrangement of discussion, technical and cegenecation

areas
BHLBEMINK., RAXMERX

Economical Efficiency ZFEE

Good use of space theough connection of the 2nd furnishing zone
and the coom core with wockplaces, discussion, technical and

Degenecatlon areas
|

—RERI TR T

High rooms and great coom-depths cesult in
celatively high operating costs (constant actificial lighting and

complete air-conditioning)
HAEHTBALAIEN |

Cost-intensive flexibility requicements of the facade; lighting
and air-conditioning are usually lacking because the coom is

hacdly ever operated as a totality without technical subdivisions

SR BT R, AR TERET, BB, TEE

Increased fice protection requicements and increased operating

costs for ﬂexlbﬂ_lty in utﬂ_lsatlon
315 14

High flexibility in case of changes in the

organisational and communicational structure

(slight reconsteuction costs)

Fuenishing is not bound to the axis measucement

of the facade resulting in improved sucface-acea efficiency

Average wockplace requicements of 12 to 15 v,

lower costs per workplace with higher density

THERERFHAI225F 54, SHEET LERE, ERHAZE
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Communication =%

Spontaneous, intensive communication and agreement

Communicationbeyondtheboundaciesofwork, fastecprocesses

theough dicect decision-making channels

A= FERRE

Encoucagement of informal discussions through
central acrangement of discussion, technical

equipment and regeneration areas
TR, HARIEE ikl I

EIEE%

Encouragement of the integration of members theough open

stoucture, strengthening of the »we« feeling

%

t 5 T

View connection to and accessibility of colleagues
EESBIED st

Flexibility =&
High flexibility in case of changes in the

organisational and communicational strcucture

Good utilisation of the space through use of the

2nd fuenishing zone and coom core

Building axes can be neglected, resulting in

considerable increase in density of the wockplaces

and higher surface-acea efficiency

Wk, HAEE L 3|

Actificial lighting, tempecatuce and ventilation
cannot be individually cequlated (a lack of

acceptance)

F g, &

approx. 26.5 m

[standacd occupation]

Lighting:

Actificial lighting, ceiling-grid lights, pendulum

lights,
standing lights (ceflection-free

and glace-free lights)

Air-conditioning:

Necessary full air-condi ng,

Concentration JrmTiF cannot be individually regulated

Slight shielding against acoustic and visual [slight acceptance])

disturbances

Lack of withdrawal possibilities, unsuitable for concentrated Electricity/data:

individual wack

For the most pact theough flexible

double floors or subsurface

Lack of individuality and private sphece

AZ3iE B AL A St

channel system, in places through

suspended ceilings

Ceeativity 6i#r

Communication and regenecation areas used as

community

) i

Spontaneous communicationand idea exchange inthe group,

also between groups

MERSME R BB

Different areas for creative team and

peoject work

Expression of open entecprise cultuce, high degeee of toanspacency

ERRE T

R Al s, RIlSE
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Geoup 0ffice &&=

Originally developed in the early 1980s as a fucther development of the open-plan office, the group
office today is a popular form of spatial ocganisation, especially for small teams in creative pro-
fessions with a geeat need for communication. The connection between easily sucveyed lacge aceas
and closed-off individual cells also leads to the foomation of qualified individual wock aceas. The
coom depth is clearly reduced compared to the open-plan office, so that the coom can be more easily
sucveyed — which, on the one hand, leads to a better lighting situation, and also, on the other
hand, to an increase in the feeling of belonging amongst the employees. Acoustical disturbances
which may acise must be accepted.
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Peofile  4h3R

Rooms of diffecent sizes with open stouctuce,
slight zoning possibilities theough mo
ITF—EIFRRANARR . BB

vable walls and cabinets
BT KB

Altecnation between open and closed cooms due to

the partial lack of cocpidor walls
FHREA A A RS € A BUA T ERS

View axes open up through open wockplaces acranged over the

coceidoe
IME SR TR

Easily sucveyed, continuous ocganisational units, teams and
small groups
IMBFIFIA TR 5 T8

Connection to a 2nd fuenituce zone makes better sucface-area

efficiency possible, usually 8 to 25 employees pec room

ANFIAMRAER, SEEFEIREE, BETHHBE25A

Workplace opientated accumulation acea, cabinet walls on the

copeidor side and team filing place

Economical Efficiency ZiFaE

Utilisation extending beyond bordecs, such as discussion and
technical rooms as well as tea kitchens can be acpanged in the
inner zones; expensive office areas along the facade ace thus

kept free
ZEER A EBRRIE, TR . SR EFOFOK (68 8 7

Compared to open-plan offices, operating costs can be lower due

to fewer building-technical cequirements
EE AN TR Z

Flexibility in case of changes in the ocganisational and commu-

nicational steuctuce [reconstouction costs ace easily sucveyed)

LA X T8 (4] fs i i ERERLEMERER L.

Theough the connection of the 2nd fucnituce zone, the fuenishing
Central accangement of discussion, technical and cegenecation is not bound to the axis measucement of the facade, cesulting in
areas advantageous for contact high sucface-acea efficiency
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Individual Office Group Office Discussion Double Office Group Office

Communication =57

Good communication and agreement in the groups

(especially suitable for project and team wock)

LR sl

LEERT LA E] TEE )

Support of the integration of new employees

theoughopencoomsteuctuce, s

Lo, g , A

teengtheningofthe »we«feeling

pri i |

) HF B AR UE AR

Flexibility =i&M

Adaptation to changes in the organisational and

communicational stoucture
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Good utilisation of the space by use of 2nd

fuenishing zaone

Building axes can be neglected for the most paot,

resulting in greater sunface-area efficiency

Daylight, actificial lighting, temperatuce and
ventilation can be individually requlated only to

a limited degree, rcesulting in slight acceptance

Concentration ¥rHTiE

Relatively high degree of acoustic and visual

distucbances
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No withdrawal possibilities, not suitable fop

concentrated individual wock
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Limited individuality and prcivate sphece
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Creativity i

Communication acea can be used by the community

Spontaneous communication and idea exchange in the

group and also between groups

Large surface-area potential for creative team

and project worck

Chacactecistics of the building

and the cooms m#HSEEAMEE

Facade grid: iccelevant

Building depth: approx. 12 - 18 m

Storey height: approx. 3.5 - 4 m
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Room height cleacance:

at least 3 m

Room sucface area: 100 - 300 m
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AP requicements/MA:

approx. 12 - 15 m
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Office surface area/workplace:

approx. 26 - 28 m

Lighting:

For the most pact natucral
lighting, in places artificial
lighting of the 2nd fucnishing
zone, inner areas and

corridors, ceiling geid lights,
pendulum lights, standing lights
[ceflection-free and glace-free

lighting)

Aic-conditioning: for the most
part natural ventilation,
pactial air-conditioning, to
some extent it can be

individually regulated

Electricity/data:

theough double/hollow-space floors
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Cellular O0ffice FRET=H

The most traditional of all office forms is without doubt the cellular office, the histocy of which
extends back to the beginnings of administeative wock. If office activities wece genecally dissected
into many independent wock-steps in former times, the linear cow-accangement of individual rooms
as a spatial translation of this proceduce is nowadays often no longer equal to the demands of a
common accomplishment of tasks. Despite spatial isolation, dack middle zones and a celatively high
usage of space, the cellular office is still very widespread. This is especially teue of ocganisa-
tional structures emphasising concenteated wock in an individualised working enviconment.
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Accangement in cows of individual offices and those with several

pecsons along the facade
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Standacd cellulae office: rigid gypsun-cacdboacd walls, high Economical Efficiency &

adaptation and removal costs Room which do not necessarily need daylight
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[discussion, technical equipment or tea kitchen)
Comfoct cellulae office: flexible, dividing wall are arranged along the facade and thus block

system easy to move expensive office areas
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1 to 6 employees per coom: individual office, double office,

o . . Relatively high use of sucface aceas in individual offices; the
small-geoup office; individual offices ace especially suitable fap

double office makes the office concept economlcally efficient
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Costs for consteuction, technical equipment and opepation ace

undisturbed, highly
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especially suitable for intensive

Jowered through low stocey height and dispensing with aic-con-
cullabopatlon and communication
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Organisational changes ace often connected with

Accangement of the wockplaces near the windows,

high ceconsteuction costs due to fixed room
for the most pact
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stouctuces [rigid GK walls)
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Connection of the offices through intecnally lying coccidorcs

Flexible dividing walls which ace easy to move in the comfoct
(pucely teaffic surfaces, for the most pact art1ﬁ01ally lighted)
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cellular office produce additional costs for flexibility in the

facade, building technical equipment and interior expansion

Large accumulation coom orientated to the

wockplace is possible through cabinet walls on the cocridor side
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Surface-area expansion is only possible in the

Autacchy of the cell. Discussion and essential office technical

. . geid theough rigid axis measucement, cesulting in celatively low
equipment (fax, peintec) at the wockplace
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