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PART 11 READING COMPREHENSION (45 MIN)

SECTION A MULTIPLE-CHOICE QUESTIONS

In this section there are several passages followed by fourteen multiple choice
questions. For each multiple choice question, there are four suggested answers marked A,
B, C and D. Choose the one that you think is the best answer and mark your answers on
ANSWER SHEET TWO.

PASSAGE ONE

In 2011, many shoppers opted to avoid the frenetic crowds and do their holiday
shopping from the comfort of their computer. Sales at online retailers gained by more than
15%, making it the biggest season ever. But people are also returning those purchases at
record rates, up 8% from last year.

What went wrong? Is the lingering shadow of the global financial crisis making it harder
to accept extravagant indulgences? Or do people shop more impulsively—and therefore make
bad decisions—when online? Both arguments are plausible. However, there is a third factor: a
question of touch. We can love the look but, in an online environment, we cannot feel the
quality of a texture, the shape of the fit, the fall of a fold or the weight of an earring. And
physically interacting with an object makes you more committed to your purchase.

When my most recent book Brandwashed was released, 1 teamed up with a local
bookstore to conduct an experiment about the differences between the online and offline
shopping. I carefully instructed a group of volunteers to promote my book in two different
ways. The first was a fairly hands-off approach. Whenever a customer would inquire about
my book, the volunteer would take them over to the shelf and point to it. Out of 20 such
requests, six customers proceeded with the purchase.

The second option also involved going over to the shelf but, this time, removing the
book and then subtly holding onto it for just an extra moment before placing it in the
customer’s hands. Of the 20 people who were handed the book, 13 ended up buying it. Just
physically passing the book showed a big difference in sales. Why? We feel something



similar to a sense of ownership when we hold things in our hand. That’s why we establish or
reestablish connection by greeting strangers and friends with a handshake. In this case, having
to then let go of the book after holding it might generate a subtle sense of loss, and motivate
us to make the purchase even more.

A recent study conducted by Bangor University together with the United Kingdom’s
Royal Mail service also revealed the power of touch, in this case when it came to snail mail.
A deeper and longer-lasting impression of a message was formed when delivered in a letter,
as opposed to receiving the same message online. FMRIs (3 4t £ 4 3t ¥ s 1% ) showed that,
on touching the paper, the emotional centre of the brain was activated, thus forming a stronger
bond. The study also indicated that once touch becomes part of the process, it could translate
into a sense of possession. In other words, we simply feel more committed to possess and thus
buy an item when we’ve first touched it. This sense of ownership is simply not part of the
equation in the online shopping experience.

As the rituals of purchase in the lead-up to Christmas change, not only do we give less
thought to the type of gifts we buy for our loved ones but, through our own digital wish lists,
we increasingly control what they buy for us. The reality, however, is that no matter how
convinced we all are that digital is the way to go, finding real satisfaction will probably take
more than a few simple clicks.

11. According to the author, shoppers are returning their purchases for all the following
reasons EXCEPT that
A. they are unsatisfied with the quality of the purchase
B. they eventually find the purchase too expensive
C. they change their mind out of uncertainty
D. they regret making the purchase without forethought
12. Why does the author cite the study by Bangor University and the Royal Mail Service?
A. To compare similar responses in different settings.
B. To provide further evidence for his own observation.
C. To offer a scientific account of the brain’s functions.
D. To describe emotional responses in online shopping.
13. What can be inferred from the last paragraph?
A. Despite online shopping we still attach importance to gift buying.
B. Some people are still uncertain about the digital age.
C. Real satisfaction depends on factors other than the computer.
D. Online shopping offers real satisfaction to shoppers.



PASSAGE TWO

My professor brother and I have an argument about head and heart, about whether he
overvalues 1Q while I lean more toward EQ. We typically have this debate about people—can
you be friends with a really smart jerk (/% 4%)?—but there’s corollary to animals as well. I'd
love it if our dog could fetch the morning paper and then read it to me over coffee, but 1
actually care much more about her loyal and innocent heart. There’s already enough thinking
going on in our house, and we probably spend too much time in our heads. Where we need
some role modeling is in instinct, and that’s where a dog is a roving revelation.

I did not grow up with dogs, which meant that my older daughter’s respectful but
unyielding determination to get one required some adjustment on my part. I often felt she was
training me: from ages of 6 to 9, she gently schooled me in various breeds and their
personalities, whispered to the dogs we encountered so they would charm and persuade me,
demonstrated by her self-discipline that she was ready for the responsibility. And thus came
our dog Twist, whom I sometimes mistake for a third daughter.

At first I thought the challenge would be to train her to sit, to heel, to walk calmly beside
us and not go wildly chasing the neighborhood rabbits. But I soon discovered how much more
we had to learn from her than she from us.

If it is true, for example, that the secret to a child’s success is less rare genius than raw
persistence, Twist’s ability to stay on task is a model for us all, especially if the task is trying
to capture the sunbeam that flicks around the living room as the wind blows through the
branches outside. She never succeeds, and she never gives up. This includes when she runs
square into walls.

Then there is her unfailing patience, which breaks down only when she senses that
dinnertime was 15 minutes ago and we have somehow failed to notice. Even then she is more
eager than indignant, and her refusal to whine shows a restraint of which I'm not always
capable when hungry.

But the lesson I value most is the one in forgiveness, and Twist first offered this when
she was still very young. When she was about 7 months old, we took her to the vet to be
sprayed (3% 97 ). We turned her over to a stranger, who proceeded to perform a procedure
that was probably not pleasant. But when the vet returned her to us, limp and tender, there
was no recrimination (& 71 ), no How could you do that to me? It was as though she already
knew that we would not intentionally cause her pain, and while she did not understand, she
forgave and curled up with her head on my daughter’s lap.

I suppose we could have concluded that she was just blindly loyal and docile. But
eventually we knew better. She is entirely capable of disobedience, as she has proved many
times. She will ignore us when there are more interesting things to look at, rebuke us when
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we are careless, bark into the twilight when she has urgent messages to send. But her patience
with our failings and fickleness and her willingness to give us a second chance are a daily
lesson in gratitude.

My friends who grew up with dogs tell me how when they were teenagers and trusted no
one in the world, they could tell their dog all their secrets. It was the one friend who would
not gossip or betray, could provide in the middle of the night the soft, unbegrudging comfort
and peace that adolescence conspires to disrupt. An age that is all about growth and risk
needs some anchors and weights, a model of steadfastness when all else is in flux. Sometimes
I think Twist’s devotion keeps my girls on a benevolent leash, one that hangs quietly at
their side as they trot along but occasionally yanks them back to safety and solid ground.

We've weighed so many decisions so carefully in raising our daughters—what school to

“send them to and what church to attend, when to give them cell phones and with what
precautions. But when it comes to what really shapes their character and binds our family, I
never would have thought we would owe so much to its smallest member.

14. In the first paragraph, the author suggests that
A. a person can either have a high 1Q or a low EQ
B. we need examples of how to follow one’s heart
C. her professor brother cares too much about 1Q
D. she prefers dogs that are clever and loyal
15. According to the passage, all the following are Twist’s characteristics EXCEPT
A. resignation C. forgiveness
B. patience D. tenacity
16. That Twist’s devotion keeps my girls on a benevolent leash means that
A. Twist is capable of looking after the girls C. Twist knows how to follow the girls
B. Twist and the girls have become friends D. Twist’s loyalty helps the girls grow up
17. What does the author try to express in the last paragraph?
A. Gratitude to Twist for her role. C. Worries about what to buy for kids.
B. Difficulties in raising her children. D. Concerns about schooling and religion.

PASSAGE THREE

Most West African lorries are not in what one would call the first flush of youth, and I
had learnt by bitter experience not to expect anything very much of them. But the lorry that
arrived to take me up to the mountains was worse than anything I had seen before: it tottered
on the borders of senile decay. It stood there on buckled wheels, wheezing and gasping with
exhaustion from having to climb up the gentle slope to the camp, and I consigned myself and
my loads to it with some fear. The driver, who was a cheerful fellow, pointed out that he
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would require my assistance in two very necessary operations: first, I had to keep the hand
brake pressed down when travelling downhill, for unless it was held thus almost level with the
floor it sullenly refused to function. Secondly, I had to keep a stern eye on the clutch, a willful
piece of mechanism that seized every chance to leap out of its socket with a noise like a
strangling leopard. As it was obviots that not even a West African lorry-driver could be
successful in driving while crouched nder the dashboard in a pre-natal position, I had to take
over control of these instrumer.ts if I valued my life. So, while I ducked at intervals to put on
the brake, amid the rich smell of burning rubber, our noble lorry jerked its way towards the
mountains at a steady twenty miles per hour; sometimes, when a downward slope favoured it,
it threw caution to the winds and careered (J& ) along in a reckless fashion at twenty-five.

For the first thirty miles the red earth road wound its way through the lowland forest, the
giant trees standing in solid ranks alongside and their branches entwined (# %%) in an
archway of leaves above us. Slowly and almost imperceptibly the road started to climb
upwards, looping its way in languid curves round the forested hills. In the back of the lorry
the boys lifted up their voices in song:

Home again, home again,

When shall I see ma home...

The driver hummed the refrain (#]4k) softly to himself glancing at me to see if I would
object. To his surprise I joined in and so while the lorry rolled onwards, the boys in the back
maintained the chorus while the driver and I harmonized and sang complicated bits.

Breaks in the forest became more frequent the higher we climbed, and presently a new
type of undergrowth began to appear: massive tree-ferns standing at the roadside on their
thick, squat, hairy trunks. These ferns were the guardians of a new world, for suddenly, as
though the hills had shrugged themselves free of a cloak, the forest disappeared. It lay behind
us in the valley, while above us the hillside rose majestically, covered in a coat of waist-high
grass. The lorry crept higher and higher, the engine gasping and shuddering with this
unaccustomed activity. I began to think that we should have to push the wretched thing up the
last two or three hundred feet, but to everyone’s surprise we made it, and the lorry crept on to
the brow of the hill, trembling with fatigue, spouting steam from its radiator like a dying
whale. We crawled to a standstill and the driver switched off the engine.

“We must wait small-time, engine get hot,” he explained, pointing to the forequarters of
the lorry, which were by now completely invisible under a cloud of steam. Thankfully I
descended from the red-hot inside of the cab and strolled down to where the road dipped into
the next valley. From this vantage point I could see the country we had travelled through and
the country we were to enter.



18. Which of the following words in the first paragraph is used literally?
A. Flush. C. Gasping.
B. Borders. D. Operations.
19. We learn from the first paragraph that the author regards the inadequacies of the lorry as

A. inevitable and amusing C. novel and unexpected
B. dangerous and frightening D. welcome and interesting

20. All the following words in the last but one paragraph describe the lorry as a human
EXCEPT ' - .

A. trembling C. shuddering
B. spouting D. crept
21. A suitable title for the passage would be
A. A journey that scared me C. A journey to remember
B. The wild West African lorry D. A comic journey in West Africa

PASSAGE FOUR

Have you ever noticed a certain similarity in public parks and back gardens in the cities
of the West? A ubiquitous woodland mix of lawn grasses and trees has found its way
throughout Europe and the United States, and it’s now spread to other cities around the world.
As ecologist Peter Groffman has noted, it’s increasingly difficult to tell one suburb apart from
another, even when they’re located in vastly different climates such as Phoenix, Arizona, or
Boston in the much chillier north-east of the US. And why do parks in New Zealand often
feature the same species of trees that grow on the other side of the world in the UK?

Inspired by the English and New England countrysides, early landscape architects of the
19th Century created an aesthetic for urban public and private open space that persists to this
day. But in the 21st Century, urban green space is tasked with doing far more than simply
providing aesthetic appeal. From natural systems to deal with surface water run-off and
pollution to green corridors to increasing interest in urban food production, the urban parks of
the future will be designed and engineered for functionality as well as for beauty.

Imagine travelling among the cities of the mid-21st Century and finding a unique set of
urban landscapes that capture local beauty, natural and cultural history, and the environmental
context. They are tuned to their locality, and diverse within as well as across cities. There are
patches that provide shade and cooling, places of local food production, and corridors that
connect both residents and wildlife to the surrounding native environment. Their functions are
measured and monitored to meet the unique needs of each city for food production, water use,

nutrient recycling, and habitat. No two green spaces are quite the same.
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Planners are already starting to work towards this vision. And if this movement has a
buzzword it is “hyperfunctionality”—designs which provide multiple uses in a confined
space. At the moment, urban landscapes are highly managed and limited in their spatial
extent. Even the “green” cities of the future will contain extensive areas of buildings, roads,
railways, and other built structures. These future cities are likely to contain a higher
proportion of green cover than the cities of today, with an increasing focus on planting on
roofs, vertical walls, and surfaces like car parks. But built environments will still be ever-
present in dense megacities. We can greatly enhance the utility of green space through designs
that provide a range of different uses in a confined space. A hyperfunctional planting, for
example, might be designed to provide food, shade, wildlife habitat, and pollution removal all
in the same garden with the right choice of plants and management practices.

What this means is that we have to maximize the benefits and uses of urban parks, while
minimizing the costs of building and maintaining them. Currently, green space and street
plantings are relatively similar throughout the Western world, regardless of differences in
local climate, geography, and natural history. Even desert cities feature the same sizable street
trees and well-watered and well-fertilized lawns that you might see in more temperate climes.
The movement to reduce the resources and water requirements of such urban landscapes in
these arid areas is called “xeriscaping”—a concept that has so-far received mixed responses
in terms of public acceptance. Scott Yabiku and colleagues at the Central Arizona Phoenix
project showed that newcomers to the desert embrace xeriscaping more than long-time
residents, who are more likely to prefer the well-watered aesthetic. In part, this may be
because xeriscaping is justified more by reducing landscaping costs—in this case water
costs—than by providing desired benefits like recreation, pollution mitigation, and cultural
value. From this perspective, xeriscaping can seem more like a compromise than an asset.

But there are other ways to make our parks and natural spaces do more. Nan Ellin, of the
Ecological Planning Center in the US, advocates an asset-based approach to urbanism.
Instead of envisioning cities in terms of what they can’t have, ecological planners are
beginning to frame the discussion of future cities in terms of what they do have—their natural
and cultural assets. In Utah’s Salt Lake City, instead of couching environmental planning as
an issue of resource scarcity, the future park is described as “mountain urbanism” and the
strong association of local residents with the natural environment of the mountain ranges near
their home. From this starting point, the local climate, vegetation, patterns of rain and
snowfall, and mountain topography are all deemed natural assets that create a new perspective
when it comes to creating urban green space. In Cairns, Australia, the local master plan
embraces “tropical urbanism” that conveys a sense of place through landscaping features,
while also providing important functions such as shading and cooling in this tropical climate.

The globally homogenised landscape aesthetic—which sees parks from Boston to
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Brisbane looking worryingly similar—will diminish in importance as future urban green
space will be more receptive to local values and cultural perceptions of beauty. This will lead
to a far greater diversity of urban landscape designs than are apparent today. Already, we are
seeing new purposes for urban landscaping that are transforming the 20th century woodland
park into bioswales—plantings designed to filter stormwater—green roofs, wildlife corridors,
and urban food gardens. However, until recently we have been lacking the datasets and
science-based specifications for designs that work to serve all of these purposes at once.

In New York City, Thomas Whitlow of Cornell University sends his students through
tree-lined streets with portable, backpack-mounted air quality monitors. At home in his
laboratory, he places tree branches in wind tunnels to measure pollution deposition onto
leaves. It turns out that currently, many street tree plantings are ineffective at removing air
pollutants, and instead may trap pollutants near the ground. Rather than relying on
assumptions about the role of urban vegetation in improving the environment and health,
future landscaping designs will be engineered based on empirical data and state of the art of
simulations.

New datasets on the performance of urban landscapes are changing our view of what
future urban parks will look like and what it will do. With precise measurements of pollutant
uptake, water use, plant growth rates, and greenhouse gas emissions, we are better able to
design landscapes that require less intensive management and are less costly, while providing
more social and environmental uses.

22. The following are all features of future urban green space EXCEPT that .
A. each city has its distinct style of urban green space
B. urban landscape will focus more on cultural history
C. urban green space will be designed to serve many uses
D. more green cover will be seen on city roofs and walls
23. According to the passage, if planners adopt an asset-based approach, they will probably

A. incorporate the area’s natural and cultural heritage into their design
B. make careful estimation of the area’s natural resources before designing
C. combine natural resources and practical functions in their design
D. envision more purposes for urban landscaping in their design
24. According to the passage, future landscaping designs will rely more on
A. human assumptions C. field work
B. scientific estimation D. laboratory work



SECTION B SHORT ANSWER QUESTIONS

In this section there are eight short answer questions based on the passages in
SECTION A. Answer each question in NO more than 10 words in the space provided on
ANSWER SHEET TWO.

PASSAGE ONE
25. What is the purpose of the experiment in the bookstore?

PASSAGE TWO
26. According to the context, what does the word “square” mean?

PASSAGE THREE

27. What can we learn from the condition of the lorry from “it tottered on the borders of
senile decay”?

28. How did the author help the lorry driver on the way?

29. How did the author feel when helping the lorry driver?

PASSAGE FOUR

30. According to the passage, what makes urban green space look similar throughout the
West?

31. Why are some local residents opposed to “xeriscaping”?

32. What did Thomas Whitlow of Cornell University find out about tree branches?
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SECTION B
PASSAGE ONE
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[ ] AR % 25 0 I SC 40 3 Y TR AR

BHR . “7EAIE BT I SE R B AFE T4 7" SCrh 3R BIVER A-F % AT 5k
K2R T WALk E R TR, TESRKE R, S MOk SR R IAR
22 5 5k 7F T removing the book and then subtly holding onto it...before placing it in the
customer’s hands, 58 ¥ 13 )5 A5 JE#H % QLR ACBIE T L, 1106 2% % 154 B A0 fi
&, AR, AEE A TIX S R T A I AT T B R R

PASSAGE TWO

26. [# ] Straight.

[ mm ] AR5 2500 S0 o 40 5 R TR A

FEE ). “HR4E R 3, $idsquare AR B2 B Y6 SCh Kk Flsquare—ia] , H2 T
SRARYE 1T SCRE B ATHEWT , i BEBRAR AR A AR 5 A R 5 Al — 1 3, s,
AT, fl s S R AR A S A 4 ARG L4 squareffy BEVE “RE, IEXS
&7, straightth A 42 H, HHEHM"HEE,

PASSAGE THREE

27. [%%] The lorry was very old/broken.

[ ] ARRAE BEXMEREF %80 ERIEAT
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5 H ] . Mit tottered on the borders of senile decayF& Al 1A LA T f# 25304 E 1 414
BL? B RTERCHR—BARBIX A, ENTHERR "Ll ER T B
A7, RBARBCR MU, IR R ECLIERBIET , i HER,

28. [ 2 % ] Press the hand brake very hard while going downhill. OR: Watch the

clutch closely.

(B8] A% B P4 R R RS

REE ) : “YEH7ERk LR AN B R =R HLA 2" SO — B I 2 FA 4 2 Rl AL
SED TR ZAK , A5t i i 23R A8 At 58 B A E L BE RO BRAE - B 5, FRALATE T3
IR UE T A2 4% T #9(1 had to keep the hand brake pressed down when travelling downhill),
B T8 —E B B LT S A7, SRR, 5, ROAHTHFE SR
had to keep a stern eye on the clutch)”, 25 Jy 5 S [R] SCEEA

29. [#% ] He was a little surprised.

(R ] FEEEN X ELRIER

BHR . “VEETERX AR 4 R AL ERGE anfa] 2 SCEE 55— Be S ) FE iR 52 "L
AR T ERC TAEG , B8RS, “RMFSEEE A mNIE, AR T
AT (1 had to take over control of these instruments if I valued my life)”, #] WL{E# Jf
A H AP o 2, A B R AT ST 1Y

PASSAGE FOUR

30. [%3 ] Design principles.

(B ] &RAH I CEH T RITE

R ) : RS SCREN A, A A P O 3T 4 €23 () Al R A AL 2 SCRe s — B
SR E] - B E AT AL Y b ERAT B 8 AR M RBOREL” BRI B SE [,
SATHEN T e A R AU R R A RS EREAE R  , HeE CE B
FATEEF, 19t 22 R A SO R SR A1) e ) — R AE S T2 s [l ARA AT i 23 [ 45
) JE2E 5, H— HIELE ZE 4 (early landscape architects of the 19th century created an
aesthetic for urban public and private open space that persists to this day), it A] #fEil] 2 —
R T 30T P S A s () AR (A

31. [#% ] The locals expect more than reducing costs.

(ER] AEHESERRXRAL

ME ). Rl a—e 2 1 g R0t oK EkAk 0" SCREAS B E, b e A F
TR RS T2 ) Scott Yabiku B H [ 95 37, ik X 87 fE IR e fa R B kR #2328
AKERAL”, PO G R T B S G 7 A 3500, SRR, XA TR “H
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B S AE T 0 i Bl 2 S ——3X B Y K SRR S —— TR E T o AT
B LA, EAEE % | I TS WHER SCAE U { (...this may be because xeriscaping is
justified more by reducing landscaping costs—in this case water costs—than by providing
desired benefits like recreation, pollution mitigation, and cultural value.)”, Hi 1 ] #0024 3t

NI TOAK G AL REAE R BRI A SN E 2 (9 B A

32. [ % % ] Tree branches keep pollutants near the ground rather than removing
them.

(& ] ARRHEX CERHHIEIE.

BHIR : “CFRAE, RAEIRRERICD N B EA A KB AR A
Thomas Whitlow of Cornell University 825 %< 58 {7 3] SCE 3150 — B, FSCR 3] “SHsiE
B, B0, 2RO ok LR S5 Ry, AR, & AT RER TS e A RS
Fffi . (It turns out that currently, many street tree plantings are ineffective at removing air

pollutants, and instead may trap pollutants near the ground.) BIA AR 75 Y W7 FR 3 1 Ml i
TTBA 75 4 L o
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3% TEMSERAMMMIEMANER

0 EER

(a) BB — R B FIAE LA FF.

(b) REBEAE A —EXERE ) I S ARTE A SO A

(c) REFRMRATEEARHAY 3218 KR, 0B P SR SC R4 Y7 5 BEEE AR 7 1 B SO
B 25 S5 BRI BT LA AREEA T J T AR 5 RE 20 BT BT e AR REAEILAT L TR 4544
B E R AR

(d) BEAE [ 132 AR R 522 I B ) 52 A ) 3 15

(e) ik} [a]455 4,

(20 MR

A 53 K ) 2 BUEPHBA R 2RO, O BRI . BSR4 3000
AR ZEAT o A DR P SRR 2, ARSI DU P 6t — e AR, SR
i e AR AR 2 o L2230, LR 1408 2 T e PR, 81E fR] A

R1OEEFEE W\ RAEXZRIRE

bR ikl

T 44 | PASSAGE ONE PASSAGE TWO PASSAGE THREE &t
2016 987 1000 \ 959 2946

[ 57 - -

‘f #f# | TEXTA TEXTB | TEXTC | TEXTD &it
2015 s0 754 632 1075 3021

2014 | 826 . 773 536 \ 524 | 2659
2003 | 514 539 873 | 720 2646

| ?)12 o612 J B 701 686 Q‘:’?, ) 7’ 2691

201 j 591 \ 746 J 701 ; 836 2874

2010 43 695 | 469 567 | 2874

L2009 690 | 834 } 519 | 713 2756

‘ 5068"*776*29"”7*’558’7'\’769’9* J( 588 2504

‘ 2007 | 614 565 | 743 | 794 2716

. 2006 587 654 683 | 554 2478




