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TTHLE
Flight Tickets

ﬂTrack
PR

Part 3
Lrut

1 1= 1 I"d like a return ticket from REX 1 KIERE
Beijing to Bangkok. SEHEIRTE
2 I want to book a single/return  FEiT 1 5K&§5% /
ticket. (ESLEN
3 I want to reserve a one-way/  BEEIT 15K /
round-trip ticket. FIBR. |

2 #ieliH%& / 1 What day do you plan to travel? Zit%lH—X

0] S it (8] 7
2 When would you like to leave/ BRIEET AR
return? | &/ BR?
3 What day do you expect to IBEW—K % /
leave/come back? 8] 37
4 What is the departure/arrival & / Bk BEE
date? 4Bt [E]?

3 iR BEH [ want to leave on June 25th and %6 B 25 H &%,
return on July 3rd. 7 B 3 BE%,

002



P-1g 2 @
4 EFZHH8y 1 [ am not sure about the return

7+ TE date.

2 I haven’t decided my return
day yet.

5 ZEEHE 1 Isit possible to get an open
ME return ticket?

2 Can I get an open ticket for the
return trip?

O wiagz= Isee. Do you prefer any airline?
/N

7 IR/ Cosmos Air. 'm a member of
their mtleage plan.

8 sl HE Cosmos Air has two flights

leaving for Bangkok on June
25th. One leaves at 10:40 in the

morning and the other departs
at 11:45 in the evening. Which
one would you prefer?

9 EEMPE 1 The earlier one.

2 I want to book a flight that
leaves in the morning.

3 For my departure, I would like
a morning flight.
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10 1IN

&/ ERL

11 5v¢/
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12 eSS
EiTE

13 san=

14 #ialBlay 1 Canlchange to another airline?

IR/

1 Is that a direct flight to Paris?
2 Is the Paris flight non-stop?

3 Do I need to transfer?

4 Do I have to transit or stop
over anywhere?

1 It’s a direct flight.

2 You don’t need to transit or
transfer on this flight.

3 This is not a direct flight. You

need to transfer in Hong Kong.

4 You’ll have to change to
‘another plane at Hong Kong
Airport.

1 There are still some seats
available. Would you like to
book one?

2 There are some seats left. C lo
you want to reserve one?

1 There are no open seats at the
moment.

2 1 am afraid that all the fhghts
are fully booked right now.
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2 Are there any other airlinesI  EH3I89MHE o] A
can take? 1057

3 Please look up the schedules of EFRIE ¢ FE 2
other airlines besides Cosmos  FFXHIMIE, BRT
Air that serve Washington D.C. FEM=/NExH

A B o

4 Could you provide me with JPUBIREBHETFT
information on other flights EAE AN R
to Washington D.C. besides X BB IS ?
Cosmos Air? -

o
7
[
4
ﬁ
Bl
A
bl

P1-1 m'

15 wiapz oK May I have your name please? ##, 15EZHER"

16 sansz My family name is Hsieh, H-S-I- &, #HACH -
E-H. My first name is Paul. S-I1-E-H,
FeR%To

1/ ®miMT= 1 OK, Mr. Hsieh. Your flight has %8y, #ixE, B

been booked. AIETT At o
2 I have already booked a seat ~ EAZITE ¥
for you. :

18 HLEZHIRR This ticket is good for one month #1E 1 B RAE,
only.

19 =n Since you are traveling during ~ EAEEEHES(E
the high season, the priceisa IE?&’%BI?-, PRI
little hlgher $1 100 mcludmg - EfSERS, &

taxes. Make sure you pay by . BIEIE 1100 %
June 11th; otherwnse your ticket 7T. EEAE6 A 11

will be canceled ' - BRI, B
. _ - . mﬂ féo _
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20 g Bk% May I have a contact number,

Hig

21 Bz

27 %

Zhr]

=

==

please?

Sure. My number is 2365-9739.

Thank you, Mr. Hsieh. T will call
you before your flight to remind
you again of the details. Good-
bye.
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Changes/

Wik / BH/ BUBAHE
Flight Confirmation/

Cancellation

1 I want to make a flight
reconfirmation.

2 T would like to reconfirm my
return flight.

1 What’s your flight number?

2 May I have your flight
number, please?

The flight number is BA518
leaving for Beijing at 5:30 p.m.

When do you start check-in?

You should check in 2 hours
before departure.
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10 wsEm

I Your return flight has been
confirmed.

2 Your flight has been

confirmed. Check-in time is
3:30.

Ms. Hsieh. What change would
you like to make?

I IT'would like to change my
return flight to Beijing.

2 I"d like to take another flight.

3 ITwould like to change to an
afternoon flight.

4 Twould like to change to the
same flight tomorrow.

My reservation is on flight
CA627 to Beijing on January
9th. I want to change it to the
10th. Is that possible?

Just let me check your reservation,

Ms. Hsieh. There doesn’t seem
to be any problem with changing
your flight to January 10th.

11 wwms® 1 Which flight would you like

A

to take instead?
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2 Which flight would you like &8 SGEH— T ALEE?
to change to?

Pvr‘i;i- 5]

17 wiags Is there a flight departing in & T4 #AHE07
the afternoon?

T @ T-Hed

iy

13 #immdiEm  We have 2 available flights BA1E 2 N TFH
leaving in the afternoon. One ¥, — T & F4 3
is at 3 p.m., the otherat 5:30 =&, Z—T=EFF5
p.Mm. = 30 715

14 Hfttfindt Do you have any later flights? B EBHIL?

=
A
o
=
2
/
BY
iH
A
B

15 gim=s%  All the afternoon flights are T4 &%

fully booked. i 1 o
16 wigztr 1 Which flight has seats W MR A7
~available? |
2 Is there another flight I can ﬂiﬁ%dﬂ’aﬁﬁﬂﬁnﬂi
take? 0,7
1/ sma—4 1 There are some seats BI—MAEEEE 2,

STHEEE(r  available on the earlier fllght EREEERID?
Do you want to take it?
2 Do you want to take the IEI8TE TR 'J"*”‘ﬁTLHE

earlier flight since there are 157
still seats available?
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18 el fEEh

Do you want me to put you
on the waiting list?

2 Would you like to be placed

19 g

on the standby list?

Please put me on standby.

2 Can you put me on the

waiting list?

3 Please put me on the list.

20 mivrEy

All the flights have been
canceled due to weather
conditions.

2 Your flight has been

21 #mEm We wil arrange another flight

B

canceled.

for you.
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5 wiais

B35

Transportation

How do I go to the airport?

You can take the shuttle bus in
front of the hotel.

How long does lt take to the
airport? =

1 It’s about 1 hour’s drive.

2 It takes about 1 hour to the -
aimpott. -

1 Which terminal are you in?

EaBELE?
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2 Which terminal should I go to BEFEMERE

for Cosmos Alrhnes?

3 How do I get to the second
terminal from the first one?
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