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7. A4 TF2%8 FH ( software engineering management )
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AT R T HZE R TR B e R R i B AL TR, THAT LI S
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10. /4 i & (software quality)

o R? ZELUK, FE2EEMALXNARE TR AEAFENE X, X F
PhilCrosby, Jii it st /& “ S M FH P %53K” . Watts Humphrey tA R [ i il 2 © 3K 336 1 {7 B9 5
AKX, IBM EH T ARE Mg sh ", ERTFARemME e, CTHHRER
Baldrige #EMIf F T — 2RI EIEF P RIIM R, BESOEEENEZNEZE, &
IS0 9001—00 H, JRE#HE LR —HNTERHER 2T RIREE" .
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