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R 5 I FEAT T o, B0 TAREBAIERFRAYLE 5 L—aFEL
FAE VE1K £ 52 & ( public-private partnerships ) . 3 2] 4p £ ( contracting
out) ., fEB (vouchers) , N34 (internal competition) | % 75 (cli-
ent feedback) %7EM DA B 3 /A 3 AR 45 HR AL A B ARCR .V AT LA,
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HALRFSMHATBEMEE “ME” MFE, FEBRERE L@ YR
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AR FZ gL E LS, #RRBEFENTFIESESME, #d
R R, ABEMARENTER? (2) FEEE, BIEEA LR
FHRALT UBERAHFEAR OE%F) mxE, HRRF 0
BCF- 2540 R — A RRFR AR, G A o] CRUE S X 55 SR/ B0 A (0 iR 95
ARtk (3) FEFEERNAYEA, A IARS MR e LN I AR R AR 4
R, HNEEFEHOBRER (FASE) i, shZEFEmaeER
KREE EE T b A E s, (4) PRAEHE R[S ( creaming
practices) , LAFIIE K5 ] B9 FA N L 0 F A B A 4 534 45 19 7 3L iR 55 B
IGREE, FEAE RPkEREE . SPATHRIHE, A S AT R E 47788 7B
I Ab 7
IEMEARSEE (FAALRNER) —Bhrigha, AR

1) OECD, * Managing with Market-type Mechanisms”, Public Management Studies, Paris:
OECD, 1993.
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£, HARKR, #ORALE-ARE, BAFFELk. O XERE, B
A AR E A SR S A P 5 7 N BAA DR R, tHFARITIE
fe: LA REIFAFETE, EASL, BRI MFAEE A MR S #& At E
, R RIRALE T RE S H MR L AR AT . ASLESTHIM AT LURIER
ARCER, MEKPETE; Wal ek HER=Z80R, mhSFIRA KR nZE,
% BRI R —HAE 30% LR, EBURFHA WA —E#RZ AT AER
. —HSBUFZITAR, EBRHSBEERARIITEF."?

FEAT T &GN BN SCEZE s e, A0 EZIELE R Sk H
MO LEEM, JHEN THMSRIE,

R AR “JA” Gk ET —F 2, ATRARE
AR BATTH . £E 20 tH4g 90 KR, Bl ZXH AL E Iz it
fITIBIE, EHREBUNM MG, 76 1999 £, WL - H 5L (Helen
Clark) FEH7E 2 SHENERRIEE 5 halfe i, e M BcE - 34
MBI TR —AE A BRI BUF, (B ISR — 8IS 5 D 59 BUN
(less government) . UAE, ALAE E M2, BURN 670 B A LI TTRE /1 LA
-l 1] A AR A 2 AR RO R 557 @, 2002 4R, BiPE 2Ll T ORI A,
N BURF AL R Bbr: AR oA, MEEEATR
25, 2

fEBEE, 1997 8 T3eBUN E&JE, FFIRTEA LR G5 SUEIETT “ &
fEM{E”  (Best Value) BB, ZWFAE ZATORSFSEBUM Y 5 i 4
wabn” FL ( Compulsive Competition Tendering, CCT), “E LR
(Best Results) X, DMKFEAIRAXERBUR CCT MEFFXHIRER, I
BARWHRS HHEMABN, Fb B ET R, BENER., It
SetE M B R 1998 FHEH 1 (AR T BUF: SRARE—E) (Modern
Local Government: In Touch with the People) HFZ4, /it “ MR Ll &

@© (8] |k, (%] B2 -8, (@] SEEH. (BRAEMRR), AL, £/hD
P, i AR AR 2006 4E AR .

@ tREAT. GRS B RIT A—2004 FittF R RAE ), o BB & ARE 2004 4
Wz, %595 5,

@3 %5 H Wamer, E. M. & Hefetz, A. . “Service Characteristics and Contracting: The Impor-
tance of Citizen Interest and Competition” , [CMA’s Municipal Year Book 2010, Washington,
D.C.: ICMA, 2010, pp.38 -39,

4 Bovaird, T.& Halachmi. A., * PerformanceMeasurement and Best Value: anlnternational
Perspective, International Journal of Business Performance Management, 2001, 3 (2/3/4).
119 - 134.
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BB AIRFRAF RS, FZEZHPARHL, REE N RFH
MR%5" . ehh, HEDTFERMEL R “ M7 KB IKFEE R  (Local Strategic
Partnership, LSPs) #1 “#iX{#/}i” (Local Area Agreements, LAAs) EEjI
SR VA TR T BUR B9 RIEME, SO BUR 5 HAKE (BRIHASMIEE
FILHA) BB L L PRE SR ILFAR LA IEMR 5, DA LR 55 5
TR Hb [7] 37 24 b Y R AR @

EEE, BAFRARERSHERN “HIFIEEA”  (New Steering
Model) E&ZF# “HK", WE—KNBUTAS RATX —HR B £ FFH
WMHEE, F—RUETELEA “HHEAER" WEF, 0EEE L
M N5 % (top-down steering) , ZHZ{E # ( organizational reintegration) .
HTFHN A RF S ZE (rule-bound decision making) % (Kuhlmann, Bogu-
mil & Grohs, 2008) ,@

EMER, BT EFHBE/AUASRIPOHRS, MEREFA
1998 £EESEfEHEN T M IIATsh i E—— “MRFMEK” (Service Canada
Initiative) “#1 “fR4% 23" (Service Improvement Initiative) , Hij & i@ i1 B F
i KA RBHE SRS, FE BN FRE AR AR5 7%
BEE, MN1998 2, MEXBEFEHITT —RINELH “ARRAE" (Citi-
zens First) MEEMERE, FEEWAILRS MFEMCEER.

ERE, ARG EFIMIBEEE TR, BmAZAEE MRS/
NAEAEYLE (mixed public/private delivery) , X FHR-&HLEIALAIE L
HELEMAARLEEZRINTES, REETBUNEA LRSS SRS A5
HFNEFIR, BRFTHRAS SO FnF, R R %A #E UK 55
FXHFLH SN EEKRERIFEI, N7ELEEREXEM B T Fs
X (local special districts) . ¥R 55 4T REHE#2 (transfer of functions) |
P I RS VEWE B F I (annexation) | 21T B[R] AR 55 & VE ML (in-
terlocal service agreements) 2§,

fErdE, 1996 FHEH) (BEAIREGERE) (Transforming Public

@ [3HE] AH - e (REMTBFRENFRR), &l fREME, (hHE#irg
ZIREFR) 2007 55 1 3,

@ Kuhlmann, S., Bogumil, J. & Grohs, S., “Evaluating Administrative Modernization in Ger-
man Local Governments: Success or Failure of the ‘ New Steering Model’ 7", Public Adminis-
tration Review, 2008, 83 (5). 851 —863.

@ Warner, E. M. & Hefetz, A., “Managing Markets for Public Service; The Role of Mixed
Public-private Delivery of City Services”, Public Administration Review, 2008, 68 (1):
155 - 166.
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Service Delivery) 4R Hitisgt, A*RFHFEHELMEEDN EEAE
b, A fTERE T NE W IRSARAE. LS. [FRIRA. AFFHAEN
ML BN, S8R A SRS R MELAPRHE (Department of Public Serv-
ice and Administration of South Africa, 1996) . Ti3H 38 W 25 E K i BUFER
IR T G5 H 22 B IR ) (Structural Reforms Wave) 3§ /g 24 1R 9]
( Capacity Building Wave) FHEIRFHNEIRE (Service Improvement Wave )
M55 = BCER T, ERIAAEA RS HRMAE RS, HWEARN TE
B STAERZEK .

FEEPEMBEME /R, —FitRBITRHRR “FREAEX AR S
HREZS5XAA" TE—HT RN K (citizen report card) 18| T
RN, TRIFMrREER— I REMSEAEESY, FERTFEAIL
R 55 & B o PR RO T IR 5 1R LB Ffl B Z R XT3, JFi
ZA533] T BUNFR TR EIN, B T EFEEBRFTIN, HELMR
mTEEATHE (HEF4RTT, 2004) . &40, BEMNZ /KM 1994 44 FPFH
KIa, BNRX AR S BB E M 1994 F 8 9% L+ F 3| T 2003 4F
H49%

SR, TCIeER . db3k, ERIEM . WM, RS HEELALHI 1
P H s R A7E R s R T D B A FIRY, SNSRI BUN B8 ) M F 3t
R, EMERRITARKESE, BEMXERS N ZMEMSERT
MENAER, REBAIFEEMNZELARREZEENE: RATHM
ER 2R AR ZORBUN R R, IRERE; REHSMERNAER
RRZERBUFFEEF R HMEE, RALEA G, RAHA, X%
KRN R W E KRB AR EEEAR, KERF ALK
Rt

B AHRGSBARIL: ZEART HILH ELE

“20 tHAAFTE ARG R B —FRIEEL " HEREHTESE
BHHEE, BRBERESHRFART, EEMEETHHE, Bt F
FFS . 787 B o SURITHE, EREHMESREEERE., 7K, &
AR RS FILEE . ek FR a5 RER e EE, “BE
EfEEE, REREMNE, EEAMTE, BEAMTEELS, ZEEMTS
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H S EEI AR P, ATLAE, ERS T 4 B M % 2,
RHEARFEECPRFZE,

AR FHAEE AR E RN —TEARRGEE, HLHSo T B gy
K, AR Z B BUATE IR W, ERZ NS —JEiET, R
P25 BB AL B R B X 53 A E Kl 1 (make) {HTZMAE (buy) W
o BMEM EATHIZ S ERZEMARMSEHSA, tEA =R, Y
BX 4, RESIESBSEESEEIFR MG amN Sy, XTR
FHth ot T “EAFAR", B, 7E20 K 21 thadw, FELHE
T 4 SEATHE B B 4 1) T S el e T, 4 RS X ST B e S AT A
. L, BrEE. ZHREEWIE, W10 £2Z)f5, £ELHLHAR
TR EREERAAE . AR, Rk 7 IRE A AR 5 A PLH
T ERIETEE Mg st h.

XFYRARS AT S, B HMERNBUFEES S, BRI
ZEMEEHMEYLIH S B7E 20 f42 90 4248, OECD ¥ 4 845
THEAFARS A ULE, @A E T (user-charges) | [R] Z A} ( co-
payment) . 45 [f] ( contracting) ., N #F 11 3% ( internal markets ) . £ B
(vouchers) . BOT #L#il (BOT schemes) . $h47/5 (agencies) . @7 A L
B FAF 1L (establishment of ownership rights or privatization ) . P& & #fr
(internal pricing) . LLBAS A HLHEHE (cost-centres management ) | Zi4%
& (performance management) %5,

B2, KRENSEHIEIEN, BAEREEE A LRSS S5
KEA DAY, ARG “UTEREFRAFE, BELS
3t BRMMIEER MRS RAEE P, H LR AE T RS AR AL
. AFESTFHM LT LURIERARCRR, K, ] GEfk Hosk
ZRE, WPFRAKFERINE, ZEMNRER -EE30% LT, EH
IFHAMHA—E TR NFT ANERN ., — B S5BUNEITEF, EBATHS
WAEERAIITEF"Q AW, RIEEAHREMEAILE, EARARLT .
BEMITAT, WESR2EARRMBOR. xR %L 0 AR5 A,
EATAATRELART LAY . PGB RIE T 2o LA, T2 S8R X 75
BRI, WIEARE MRS AR SR R TR, B

=)

Ramesh, M., et al. ed. , Reasserting the Public in Public Services; New Public Management
Reforms, New York: Routledge, 2010.

HEREAT: MRS BRI A——2004 SEHER KRR . P IRIFELE I H REE 2004 45
W2, %595 91,
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