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Abstract

The Blue Book of E-government Annual Report on China’s E-Government
Development (2017 ) , edited by Li Ji, vice president of Chinese Academy of
Governance, is the twelfth annual report reflecting the development of
China e-government in the latest progress, and analyzing the key e-
government issues in theories and practices.

In recent years, the Party Central Committee and the State Council
have been paying high attention to accelerating the transformation of
government functions. The Third Plenary Session of the 18th Communist
Party of China (CPC) Central Committee required transforming functions
of government, deepening the reform of administrative system, innovating
the mode of administrative management, enhancing credibility and
execution of government, and constructing law-based government and
service-oriented government. In March 2016, Prime Minister Li Keqiang
gave the Government Work Report and advocated pushing forward “Internet +
Government Service”, sharing data among different departments and
simplifying the procedures of treating public affairs for residents and
enterprises. The “Internet + Government Service” will greatly influence
the transformation of government functions and the development of
economic society and lead the “ New Normal” of innovation-driven
development.

The theme of Blue Book of E-Government (2017) is; “Internet +”
innovates the new mode of government service. On the basis of analyzing
and summarizing the current situation and development trend of e-

government and “Internet + Government Service” in our country, the
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report explores the route of optimizing service procedures, innovating
service modes, raising service efficiency and improving business condition
in “Internet + " environment in the aspects of top-level design, policy
implementation, development path, optimal practice and technical support
in both views of theory and practice.

The first chapter of this book is general reports. On one hand, on the
basis of researching development strategy, system construction, construction
mode and technology evolution, the future development trend of e-
government of our country is put forward. On the other hand, the
achievements in the fields of development environment, development
thought, development route and innovation exploration are summarized the
problems encountered in the process are analyzed, and relevant
development suggestions are put forward surrounded by the progress of
“Internet + Government Service” in 2016.

The second chapter is the report for special survey research done by E-
government Research Center of Chinese Academy of Governance on online
government-affair service ability of provincial-level government.

The third chapter explains the main contents, relevant requirements
and key and difficult problems in Instruction on the Construction of “ Internet +
Government Service” Technical System.

Aiming at “Internet + Government Service” pilots implemented by
National E-government Office in 2016, the fourth chapter summarizes the
experience and achievements of the experimental areas in construction
mode, technical framework, institutional norms, guarantee measures and so
on.

The fifth chapter introduces the practical experience of Beijing,
Tianjin, Heilongjiang and Shanghai in both views of theory and practice
considering the current development of the “Internet + Government
Service”

Taking the development frontier of information technology for

reference, the sixth chapter discusses the application of big data and mobile
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internet in online government service.
The seventh chapter is chronicle of events, which records overall

important incidents happening in the field of Chinese e-government affairs.

005



FF

HHr, PLOCEBM + 7 A ARE R AR EMEARE -S4
HEF B N 2B At S SO BEAAE ., RS BRIL U AR A
EFAAE TR SEM T /AREAE, B3 R RE A0 56 v g e B
B CHERM + B RS T, JEFAHIcE, BhEEN
‘O™ L, HEE. HRENGEERS, i ARESLZEHK
KIEWREAELZHRGR, RFLRHEST, 2 “HIRK +”7
BYE, fEdtrh EZ TR, HES KM S BUN B B R RS
BRI E Y T R RAIEA,

— i “EEN +BSRS
A2 2553 E A B Y E R A R BB 15

Hii, \eskEdokE, s EEREEMN R0, #
BHRKMS5EESURRGEE, FIAEEEARRA e M TELR BT R
FOLWNBRH ZRRE ., M/ KL, HBRERZKREF
MEMB &SR, CHEEFFEXEARERGEE. T/ URLh2a
KRR R E A AN =T MR, BB E T (R
BERRATHNE) . (FURIMESH “HBRMN +” 73R FEIL) .
Chnpdfett “ BN + B RS TAEMIEFREN) F—RI03CH,
S NAT “HER + B SRS fTahEz, BEESHEN
2003 AEEXTBk 190 24~ E MM X 59 B F B H R TR A, £
SGRFIEB—EW AN E AR, 2016 FRE Bx, REHFHS

001



B BFHESHEEP

ErHE2RL LI, BFES ARKFEAT 2K P % LKF, B
TS KRS (EGDI) J0.6071, HEA5E63 fi; fELRSFF1EEL
FHESE 29 i (F5%04 0.7681) , B &4 FHEF XS SUCHINL, B
R, BE2016412 A, REMRMKEIET. 3112, BERMERA
Hh [ 7R 2 BRE T X R PG 7 A8 K RS e BGT A BEZ — , X ARE
TR R R — AR B BOREar A, i I 78 S 4% 5 [
T RT, M_EBUS RS B2l B3 B

— e “EEM + SRS
EiRAEZRGEARMREE NI IS REERE

ek E 2O B IR R G EEE ) AR 2T RABCER B Bix,
WG RET RS R RN, FERFEEARTR
EIARIHRGL . EFEHEARIE KRN AERT, LKMIELRE
R%| b i A ORI B AR IR 95 77 30, TE 78 A BA. ) 4 3R e i) L) L
3, NATHIm& B TRlE, MHAHBUN R I E AL
FIRERREAR , TP RBHEST , BRSO BUN G B R 55
TR PRI, BB AR 5545 A0 BT U IR 55 B o K
fr. et “EECM + B ST A A TR E L o R EALH
=R REE . B E B . YK SE T BB, T T %
SBAFREMESEIEAER, BT ERMARBMREEE, #
T BOMREE R, Bk, hRERSESIREEREE, —
DT, AT CHEBRM + B ARSET, AT LAA RO 1A A4 e B9 4T IEC
FRA “fFRBEL”, SLHBUMGHEAE B RE R LRBEE,
ABWSBBURIGE “BR " B, A—J7H, MRS A R
RO G R RN R, S EFERET R, FRETA
IF. RS EPRA, BREDILER “BUEFIRS —KM", WA

002



r &4

FREASHAMRE HRER S, AEEAIRSFL, Bk
CIpERMET BT, HEBURIAE R RAL B,

= i BEN +BSRST
RN "WER” HERNXBZE

WALTRIBOAAL, BUES &, LIRS, HEshHRBUNGE, =&
BURBHER XA AR, Haitd . AREHE, B—%E—&kmshie
BHRZEE, BXEKR, £FRE. ERH/AKLE, “HER”
TERTRIECER) “ e FHl” MBUFFAZIRGER “2KHE", BOYBUN
AFRE PR EME2ERT . “HUE IR BOE BB A N R B AR IR
RFIHE AR HENGMZED], X RECE R AR
KBTSy, B “HMER" SCENAEEEER, “HHE, FEZ,
FLEZ | EHZE | FERK, BRI KRB ARG BIARA AR,
CEEKM + B ARS T AN BEOR S5 BURNE B TR BE R & BRI RTE B
B, BRI, &M, W, RGERRIERFARE, 2=
B 240 70 B HL i 5 A 0 F B BRUREAT “EHKM + BUS5 iR
%7, i “HIEE +EORT BXRRIREh, R — AR LB R %
a8, TUABBMATGEIIEE0E S, hasrit ok Rt
AWEINESI T . “EHRM + SRS " E ROV BUFIRAERE AR . B
Jr AR . BRANEETT . ITEG IR MR B INF

PO ‘BB +BSSRS
BXEARE . BRI EEZE

RAREMY . TTARBIETEBOAHTH S T 2 KA 1%, Z&N
AUIREE T BB IR 5 TIRE, UISCREAREDL BRI, RARENML.. 77

003



B BFHEFSERH

ARBHTBORVE ) SE PR TR B, — T, Gl KRB RS E R
AR, WEEBRKMXESHEFG, BlEREER, WMinE R
Tish, ARUCHETIEKEIRERTEHE, AR AL E AR A1 #
TG, WERSMESIEIFTEEMENIE T, e eSS KR
. H—TIHE, #IE “HERM + HFRS T, @AM HE
AR” B, SN IEFE B RAR 55 Bhds, R BE PR3 B AR . THBR
FTBCHALE “3% 7 R RAT, W A2 2 R R A L
B, ARTH—PEENFRFTHIAE, e &EERE
EHRBORMG B, (REtQDLER e, EdF RN, TTARE
A CHBRM + 7 AREEES, HIEXE “BOR%” . “@EEHE" A
B, FERERE . LA IR N, YIS iEREARM A I3 E Ty
8, ERHE, FE, BhfEQUEebLKEEInERE, WA etaal
Hr AL E 77

EZRATBEEBE B 2002 4558, #i—E TR i U5 B0t 5 AR,
2013 4F, S BEIVAIT HFES A ZB A BRI BB T B 55
g, KIS “PEBS RS FE” BROVER, RN EK
FMEARTNE, AROIEBREE (TR R T B Ui &R
HESENL) (Eihk (2014]) 66 53C) HhmPIMAB, 7EMLEAL -,
HFBS IR O S B 5 RIAT B TES I AZHLUTRE T #S)
MBS IRSAE RETE L TAE, BEZSSHET (CETHEM
PSR ERBERO TSR . (“EEM + BERSE" SEAKR
2R . (EFRBEF RS V6 BBERBOT TR (ERERR) ),
T Tt “HBRM + BFMRE" BILAEN) 1 (FRE
JRF BB 55 IR %5 RE A AR ) KB,

(PEBTFES ZRRE (2017)) BERF+ ZHMRBEESR
FEF ERMEERRME . SFMTEER: “FEKRM+" BIFTES
MRS FER . ABESITEGREETESM “TEKM + Bk

004



m &4

RIFPLRAEE A, EABESTURRGT, BORYM ., &R
B, BAESEE . HORESETTHE, N SREMNAE, BK “H
BER + 7 BREEE, LR AR . BURTAR S 5o R IR 5 ROR
B E R IR R RS . A AT RRI A 2 SN BRI
SEAR BRI AL SCRE, WRE VM TS EBE | SCEE RREAM
AR A ES%

eI o

2017 %6 A

005



I BRE

B.1 “H=f" BFESEREEBEDIT

..................... BEAFEKFRE FREFR P ORHML /001
B.2 ‘BEKN+ESRS REIATIEE ST

--------------------- BEFEFRELTESH L T RAL /009

I ERRE

B.3 sREFNEKSRSEDEETEIRE (2017)
--------------------- B RATHFRE T HEFA L+ R / 027

I EEImERT TESREDE

B.4 NREERIT ZSEWERTE (B ‘BB +
BIEIRSE” 1B EARE e E@#E /079

001



B BT B ERF

B.5

B.6

B.7

B.8

B.9

B. 10

B. 11

B. 12

B. 13

B. 14

B. 15

002

RS HRAIE WESIERE AL

BB BB corerervermrimmnmsamesmmmmas I HE, /085
HiH =MAE’ MEeE—A ‘BEK +
BRIBE" FBAFIIRBAKEL «oesesonsrsrsorsrsssnsonss A E./090
B ( “EHEW +BSRST RARARRRIRIERE)
R B B TR o ommmnimios b sisamsces s ass A 2 /09
M=iEraEH  IBEXRRT S

“EEER] + BISZABLR™ sesvsenerranrssnsasassanssssssane ¥ F /103
BIFnEEE UL ER  SSIKEILORIR
ARNKER) BB +BISRS PTURERE - EILAE /110

vV #ERARTE RRERREE

g BRI + SRS e TERAREBR

................................. THREREBEERINT /116
HmIE BB+ SRS dR TEFRERER
....................................... i B A BB AT /123
=ME "BEK +BSSRST AR TEFRER
....................................... H M 5 AR AT /135
HRE “BEW +BERS" HR TEFRER
....................................... R B ARG HAT /147
BHmh “BEN +BERS R TEFRER
....................................... B HAREBSF AT /161
R ‘BB + SRS K TEFRER
................................. HRT LIRSS IANT /168



