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Online Shopping Decision Support Methods
in the Context of Newly-emerging E-commerce

Guoqing Chen Cong Wang
( Research Center for Contemporary Management, Key Research Institute
of Humanities and Social Sciences at Universities, School of Economics

and Management, Tsinghua University)

[ Abstract ] With the rapid development and application of
telecommunication and web technologies, the newly-emerging e-
commerce shows distinctive characteristics such as mobility, virtuality,
personalization, socialization, extreme data etc. , giving rise to a series
of new challenges for consumers online shopping processes. Facing a
huge volume of product information and reviews contents online,
consumers may often suffer from a serious problem of information
overload, where they have to spend more time and energy in information
search and product evaluation, which affects their shopping experiences.
In this context, recent years have witnessed an increasing amount of
explorations for new decision support methods. Concretely, this chapter
describes our research efforts from two perspectives: one is decision
support in the consumer information search process; the other is decision
support in the consumer reviews reading process, highlighting related
research issues and corresponding methods and managerial strategies.

[ Keywords ] newly-emerging e-commerce  online shopping

information search review reading decision support
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