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You will hear eight short conversations between Speaker A and Speaker B. Each
conversation will be played only ONCE.

You will then hear Speaker A again. After that, please reproduce Speaker B’s reply exactly
as you hear it. You must respond within 15 seconds after you hear a tone. Note-taking is
allowed while you listen.

Scripts

1. A: Where was your company founded?

: In the City of London, UK.

: Hi, Tom. How was your flight?

- Good, 1 enjoyed the food and drink very much.

: Excuse me. Let me check your car license plate number.
. Of course. It's V-1-C-4-6-7-8.

: How many days will you stay here?

- Five, three on business and two days sightseeing.

: Welcome to the Science and Technology Show. What can I do for you?
. Thank you. I need to check the Show schedule.

: Is this your first time in Beijing?

2 Oh, no. I have been here three times before on business.

: Which city do you prefer, Beijing or Shanghai?

o 1 prefer Beijing for its historical and cultural attractions.
: I’'ve had a wonderful time today working with you.

i
"> >I>I>I>E> D> D >

" Me too. I'm looking forward to seeing you again in New York.
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You will hear a conversation between a customer and a customer service representative.
The conversation will be played TWICE.

Complete the telephone message by filling in the blanks. Write only ONE word or number in

each blank.
fr‘rcr\vmmmmmmmmm@mmmmr\
| | i O
ddddddddddddddddddds
Telephone Message
Caller's company: 1
Issues complained: No user 2 included in the packages
Date received: 3 13th
Total number of packages: 4
Solution: The customer will provide the 5 of
the sales reps, and we will send the guides to
them.
The customer's telephone number: 6 (only available from 9:00 am to
7 Monday to Friday)
Scripts
Representative:  Hello, Alistair & Young Telephone Company. How may I help you?

Customer:

Representative:

Customer:

Good morning, I’'m George Clark from Durbrough Company.

Sorry, what’s the company’s name again?

Durbrough, D-U-R-B-R-O-U-G-H. I'm calling because, unfortunately, there’s
a problem with the order we received from you on March 13th. It seems we
haven’t received the user guides for the telephone systems we bought from
you. We sent the supplies to our sales reps, but several of them have called to
say that there are no user guides enclosed.

| ERRAAZGEEE 4R
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Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Representative:

Customer:

Oh, dear. That’s bad news. I'm very sorry. Do you know how many packages
are without a guide?

Yes, all 267 packages.

I’m very sorry about this inconvenience. Can [ suggest the quickest solution?
Right, what do you suggest?

Well, if you send us the addresses of all the sales reps you have distributed the
phones to, we’ll send out the guides this afternoon, entirely at our own cost
and the guides should arrive tomorrow.

All of them?

Yes.

I see. Thank you. That would be quick. OK, I'll email you the list of all the
agents we’ve sent the packages to and you’ll arrange to send them the manuals
today.

Yes, thank you. And please accept our apologies. Could you give me your
direct number so that I can keep you informed of what’s happening.

OK, the direct landline for my office is 81573299. But email is better, since |
only work in the office from 9:00 am-2:30 pm Monday to Friday.

You are Simon Wang, a Human Resources representative at Public Advertising. You are
going to call Joe Xu, a job applicant for the position of Project Manager. You want to arrange
a job interview with him at 2:00 pm on July 20th, 2017.

You will have 30 seconds to read the prompts below and 90 seconds to prepare. Then leave
a phone message within 60 seconds covering the key information of the prompts.

cessssssssssscsssnns

1. Myname —

2. My company name

3. Job vacancy

4. Interview time and date

5. Ask for a return call

6 |EFAZHESHESEE]



You are a salesperson in the Sales Department at Four Stars Computers. Give a
presentation to a group of buyers from different universities. Your purpose is to introduce
and promote the latest version of your computers. You should cover the following points in
your PowerPoint slide:

Why choose our computers?

Features
— new technology
— discount
+ Advantages

— fast processing
— reasonable price
Benefits

;' — save time

: — save money

S e

You will have 90 seconds to prepare and 60 seconds to speak.

¢ ELZED)

Read the following passage about disposable cameras. Decide the best title for each
paragraph from the list in the box and choose the appropriate letter (A-F). There is one title
you do NOT need.

’ . Photos and the social media
1. Paragraph'1 ,
Old and new ways with photos
2. Paragraph 2 )
My solution to the problem
3. Paragraph 3
Prevalence of cameras
4. Paragraph 4 _ .
i ~ Disadvantages of the new way of photo-taking
5. Paragraph 5

A
B.
c
D
E
F

Advantages of using disposable cameras

il il | EmAAmESS 0l 7




Disposable Cameras Are the Future

Paragraph 1

Taking and sharing photographs is easier than ever. Cameras built into our phones,
computers, tablets, and iPads allow us to send our photographs to each other. There was
a time when you'd print your photos and file them away into photo albums.

Paragraph 2

Not only do we have what seems like an endless amount of space to store photos on
our devices, but we also have the Internet, and specifically, social media. Social networks
such as WeChat allow us to post our pictures and albums to share with friends and family.
People can now even become famous solely based on the photos that they post to these
social networks.

Paragraph 3

While you could argue this easy ability to store, share and enjoy photos is fantastic,
it also could be said that photographs have lost some of their meaning. | have over 1,000
pictures on my smartphone and several thousand stored on my computer. Sometimes,
however, I'll be in the middle of taking or posting a photo and think: is this really something
worth doing?

Paragraph 4

Even though I'm guilty of occasionally taking meaningless and boring pictures, a
couple of years ago | decided to find a way to make my photographs more meaningful.
How did | do this? Disposable cameras! When | go on a trip, | always try to take
a disposable camera. As you can only take 27 pictures, you really think about the
photographs you're taking. It's also exciting that you can't see the photographs straight
away. And finally, it's so much fun to get the pictures developed and look through them
again.

Paragraph 5

I'll admit that | couldn’t live without social media or taking photographs on my
smartphone, but | do think taking photographs has become less meaningful. That's why I'll
continue using disposable cameras. It's a great way to capture real memories and make
our photographs more meaningful.

8 |EEASmES eS|




Read Questions 1-8 and Texts A, B, and C below. Decide which text answers each question.
For each blank, choose A, B, or C that stands for the text.

Which text

shows what to do before a job interview?

talks about what to do and not to do during a job interview?
is an example of what to do after a job interview?

mentions a specific job position?

contains information about dressing?

suggests voice control?

does NOT directly involve the interviewer?

NG O 4 @ B

does NOT directly involve the job position?

Text A

Tips for Good Behavior at Job Interviews

In many cases, how to listen and how to speak is no less important than what
to say. Below are some tips for good behavior at a job interview.

v Make eye contact for a few seconds at a time. _
v Smile and nod as you see fit while listening but don't overdo it.
v' Don't laugh unless the interviewér does first.
v' Avoid being'tao loud or too quiet.
v" Don't slouch.
v Relax and lean forward a little to appear interested.
% Don’t put a hand in any pocket.
v' Keep your feet on the floor.
v Take notes if necessary.
v' Listen attentively.
v' Don't interrupt.
v Stay calm..
v Don't let your arms fly around when making a point.

| EFRAZA ZEEE IR |
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Text B

<>

Dear Mr. Roberts,

Thank you for taking the time out of your busy schedule to talk to me about
the Senior Programmer Analyst position.

| appreciate your time and consideration-in interviewing me for this position.

After speaking with you and the group, | believe that | would be a perfect |
candidate for this position, offering the quick learning and adaptability that is
needed for a diversified position. it

In addition to my enthusiasm for performing well, | would bring the technical ;pi’
and analytical skills necessary to get the job done.

| am very interested in working for you and look forward to hearing from
you once the final decisions are made regarding the position. Please feel free to g!\[!":'
contact me at any time if further information is needed. My cell phone number is |
773-338-2406.

Thank you again for your time and consideration.
Sincerely,

Jack Jorden

}L‘ \)

Text C
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