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Abstract

The year 2016 is the first year to implement the “13™ Five-year Plan” , and
also the crucial year to promote the supply-side structural reform. As the window of
playing a leading and exploratory role in reform and opening up, Shenzhen adheres
to the five key development objectives, 1. e. innovation-driven, coordinated,
environment-friendly, open and inclusive. Led by Shenzhen Quality and Shenzhen
Standard, Shenzhen balance promoting and take the initiative to improve the
integrated development of labor relations with the pioneering and innovative spirit.
Annual Report on Shenzhen's Labor Relationship ( 2017 ) is the product of joint
efforts by four organizations: Shenzhen Academy of Social Sciences, Shenzhen
Bureau of Human Resources and Social Security, Shenzhen Federation of Labor
and Shenzhen University.

The volume comprises of five parts. Part One is General Report, which
presents the main problems and challenges of building harmonious labor relations in
2016, and proposes to establish a more diverse and efficient mediation mechanism
and to improve the capacity of intervening in labor disputes facing the new
sitnation. The focus of Part Two is about human resources and social security.
Articles in this part describe efforts made by human resource departments at
different levels of government to succeed in many ways that include protecting the
legitimate rights and interests of employees, improving the coordination mechanism
of labor relationship, strengthening the enterprise democracy management,
perfecting the conflict mediation mechanism, and building a good environment and
a new pattern. Part Three is concerned with the organizational development of
trade unions. The reports in this part describe how the Shenzhen Federation of
Labor endeavored to find a new way to early intervene in labor disputes. With the
employee-centered work concept, Shenzhen Federation of Labor innovated the

demand-oriented mechanism, explored working styles suitable to mass work
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feature, and constantly improved exploration in facilitating labor disputes resolution
through early intervention. Part Four deals with evaluation of labor relations
harmony index. This part introduces the latest research findings of those who have
been trying to design a set of indicators that can be used to gauge the quality of
labor relations. These research findings summarized the current labor relations
condition across a range of business types and sectors, and provided new experience
for the construction of harmonious labor relations. Part Five is made up of topical
reports on difficult and high profile issues relating to labor relations in Shenzhen.
Written by industry professionals, university professors, scholars and legal workers,
these reports address these issues from the legislative and practical points of view,
and offer policy recommendations for securing harmonious labor relations.
According to the volume’s contributors, during the period of the “13" Five-
year Plan”, both opportunitics and challenges abound for Shenzhen, whose
development is characterized by the “three period superimposed”. The *economic
new normal” and the “new format of industry” have significant impact on
employment, social security and labor relations, and the complexity and instability
of labor relations is increasing. So there appear new tendencies and new changes of

labor disputes.
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