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Abstract

ANNUAL REPORT ON CHINA’S TOURISM SAFETY AND SECURITY
STUDY (2017) ( Blue Book of Tourism Safety), is the annual research report
written by experts organized by College of Tourism, Huaqiao University, Tourism
Safety Research Institute of Huaqiao University, Tourism Safety & Security
Research Institute and Center for Tourism Safety & Security Research of China
Tourism Academy. It is an important part of BLUE Book Serial Publication of
Social Sciences Academic Press. This year’s Blue Book of Tourism Safety is
consisted of three parts-General Report, Special Reports and Regional Reports.
And the Special Reports are further divided into three chapters of “ Industry
Safety”, “Safety Incidents” and “Safety Management” .

Beginning with the overall picture of China’s 2016 tourism safety and security
situation, the General Report comprehensively analyzed the safety and security
situation of the main branches of China’s tourism industry- lodging, catering,
transportation, attractions, shopping, entertainment, and travel agency, etc. , and
deeply analyzed the situation of each type of tourism incidents including natural
disasters, accidents, public health incidents, and social security incidents. By
reviewing 2016’s major administrative issues of different tourism subjects, the
General Report analyzed the influencing factors of China’s tourism safety and
security in 2016, and provided prospects for China’s safety and security situation of
tourism in 2017.

In 2016, the public governance situation of tourism safety had been gradually
forming, tourism industry’s general safety situation had been further enhanced, and
the number of mass-casualty events was reduced. However, tourism risk factors still
appeared to be new, complex and various, and the international and domestic
comprehensive security situation still had negative influence on the safety and

stability of China’s tourism industry. In terms of tourism branch industry, the
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overall lodging safety situation kept stable in 2016, but several security incidents of
fights in hotels caused strong reaction from society, which may increase the
complexity of lodging risk. For tourist catering industry, the overall safety situation
was improved; however, accident fire and explosion disasters and conflict between
the customers and dealers happened frequently, in addition, unreasonable price
issues last year in this industry still had a bad impact on public. The number of
Major serious accidents and deaths in water and road transportation decreased, but
transportation accidents frequently happened in scenic spots areas, mainly due to
the weak security infrastructure and safety checks. The number of tourism safety
incidents happened in scenic spots increased, and factors of environment,
management and tourists became the main cause. Tourist shopping safety and
security’s incidents kept emerging in an endless stream, shopping complaints in and
out-bound tourism had obviously increased. The number of tourism accidents
happened in public places of entertainment increased with decreased casualties, of
which children, teenagers and old people took the majority part, mainly resulted
by accident disasters.

In terms of the tourism incident types, the impact of natural disasters on
tourism industry had been reduced, and the casualties caused by tourism and
tourism-related natural disasters incidents decreased in 2016. The number of
accident disasters and casualty declined significantly, the majority of which were
tourism transportation accidents, rafting accidents, and outdoor sports accidents. It
still remained severe that tourism-related public health situation, for that the danger
of new epidemic outbreak was rising though the food poisoning incidents and
results had been under control. The tourism-related social security situation was
serious, because the social security incident were easy to be publicly spread, and
the public opinion was quite difficult to control and manage.

The General Report indicated the major negative factors in 2016 includes
constant influence ofenvironmental, personnel, equipment, and management risk
factors, and illicit market phenomena also made the tourism safety environment
chaotic. For tourism emergency response and control, the government had formed
a very complete management system and mechanism, which consisted of

prevention and preparation, monitoring and early warning, emergency rescue and
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Abstract 8

recover and guarantee, etc. . Looking forward to 2017, authorities should further
improve the tourism emergency management system, comprehensively advance to
govern tourism safety and security according to law, continue to standardize the
tourism market behaviors, refine the governance mechanism in tourism industry. It
is necessary to change the view of development, innovate the mode of
development, gradually build region-based tourism safety and security system, to
comprehensively optimize tourism insurance products, and to further enhance the
safety capacity and risk resistance.

The Special Reports are consisted of three Chapters-Industry Safety, Safety
Incidents and Safety Management. Chapter of Industry Safety synthetically analyzed
the safety situation of tourist lodging, tourist catering, tourist transportation, scenic
spots, tourist shopping, tourist entertainment and travel agency industry. Chapter
of Safety Incidents comprehensively analyzed the situation of tourism-related natural
disaster, tourism-related accidents, tourism-related public health and tourism-
related social security. Chapter of Safety Management, consists of safety issues of
tourism administration, holiday tourism safety, self-tourism safety, high-risk
tourism safety, tourism-related regal regulation, travel agency liability insurance,
travel insurance, legal regulation for tourism safety, legal regulation early-warning
for tourist, tourism safety management in South Korea, and annual tourism hot
topics. Besides, the annual report establishes the special Chapter of Regional
reports to present in-depth analyze on the safety situation and managing experience
of Beijing, Fujian, Jilin, Sichuan, Chongqing and Anhui, etc. . Furthermore, the
tourism safety situation of Hong Kong, Macau and Taiwan areas as well as that of

inbound and outbound tourism is also introduced in this article.
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