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Georgia lies between Eastern Europe, Central
Asia, and the Middle East, on the southeastern
shore of the Black Sea. This small Caucasian
country is used to playing a significant role in
global geopolitics, though its strategic location at
the crossroads of different civilizations has been a
curse as well as a blessing. Once a battlefield of the
Christian and Muslim worlds, today it is caught
between its NATO aspirations and its location in
Russia’s backyard.

The Silk Road', the great overland” trade route
between Europe and China, brought the world
to Georgia. Its ancient Christian culture reflects
the contributions of Arab, Persian, and Ottoman
conquerors. Combined with this is a southern,
“Mediterranean” feel, traces of the old Soviet
legacy, and a very pronounced modern Western
influence. What awaits the visitor is a unique culture
dating back thousands of years. As well as this
rich heritage, Georgia offers wonderful food and
wines, unforgettable scenery, authentic folk music
and dances, an attractive business climate, and an
educated and hospitable people for whom indulging
a guest is more a religion than a duty.

Culture Smart! Georgia sets out to provide insights
and practical tips for tourists and business people
alike. It will guide you through the complex realities
of the country, explaining what motivates people,



how they hive and feel—and how to relate to them.
Writing this book about my homeland has
been an eye-opening experience. I discovered that
some “facts” about Georgia’s past and present
were just perceptions or desires. More than ever,
though, I have come to appreciate how special
Georgians are. Cousins, friends, former colleagues
and neighbors, just acquaintances, or people I
had never met, wrote to give me advice, provide
interesting quotes, or made phone calls to check
information for me. Some have contributed to this
book—you will see their names inside. There are
also many others who are not mentioned and who
have helped with the usual Georgian kindness and
natural warmth. It is impossible to give all their
names. I can only thank them—Madloba.
Visitors may find Georgians impulsive’,
macho’, hotheaded?, short-termist®, obstinate®, and
poor timekeepers—but they are also warm, proud,
generous, expressive, loyal, clever, flexible, and
traditional yet stylish. My overseas respondents
who have traveled to Georgia have helped me to
understand how foreigners see the country. I have
interviewed dozens of Westerners who have visited
I'hili<i" and the regions as tourists or for business.
Their input has been invaluable. All of them
have brought their views and their stories to the
book. Most of them were unanimons’ about one
thing: Georgia is a place to visit and Georgians are
people to be friends with; if you touch their hearts,
they will charm you back.
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