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Good afternoon, sir.

WY B EFRRE.

Welcome to International Hotel.
AL, NATRBRSF
Nice to meet you, Mr. Brown.
iR

Good night.

KU IRIER |

We wish you a pleasant journey.
RN IE

| wish you good health.

R RA IRE T8,
Thank you for staying in our hotel.
APt

You are welcome.

E(Se17

I'm terribly sorry.

Xt Ao

That’s all right.

ITAX SR o

I'm sorry to hear that.

WAk, BB,

I'm sorry; that's not allowed.



BRAR |

A: Good afternoon; sir. %4, F4UF!
B: Good afternoon. F4-1F !

B8 Good moming (aftemoon, evening), sir(madam ). £ (F4. #.E) 4, £4 (RA) .
How do you do? (— How do you do?) #4F! (—1#4F!)
Hello (Hi )! #:45!
How is everything (with you )? (%) —n#f4F5?
How are you getting on ( along ) these days? iX #& X id4F& 447
How are you ? (— Fine, thank you. And you? ) #£69 5 k45757 ( —4R4F, i,
BEL2H#?)

| S .

A: Welcome to International Hotel. ¥iifl )¢ it [ Brifi )5 .

B: Thank you. #f#f.

@8 Good morning. Welcome to International Hotel. ¥ E4F! 2R 16 B FRARJE .
Welcome to our hotel. ki £ 1s 3% 11 78 /& !

. Good morning, sir. Welcome to our hotel. &4, F L4, sRigAIERMNEIRE.

!illl
A: Nice to meet you, Mr. Brown. i #4564, WE|EHE & M.
B: Nice to meet you, too, Mr. Zhang. 7K7t4, RUMRENLEIE.

@8 Glad (Nice) to see you. JLE| MR ZH 4.
It’s nice to meet you again, Mr. Johnson. A& LLE|#E K4 T, H#nsis.

S

7~

MR &5

A: Good night. %! }

B: Good night. #E%!
@3 Have a good rest. FUIEAR EA4F!
See you later (tomorrow). ¥AG (AKX ) A!

{7 & &

[A: We wish you a pleasant journey. HLI& i ffith !




B: Thankyou. W'
@3 Hope to see you again soon. # 2 RAFANLE| 4!
Have a good time. #LEiL4FMrde!
Have a nice trip! —#%-F 42!
All the best! 7 F4o &,
Take care! 3R & !

| RARE |

V-

A: 1 wish you good health. #L {5 5 .
B: Thank you very much. FW/&i.

@B Let me wish you every success. #LHE—4ia#]!
Happy New Year! #7fHk & |

Happy birthday to you! #L#E4 B P!
Congratulations® AKE! (HKE!)

My hearty congratulations! - !

,

"B
A: Thank you for staying in our hotel. Bl ELERAIEIE T -
B: Youare (most) welcome. AW, AMZET.

@B Thank you (very much). #fi#f# (% &#t) .
I’'m very grateful® to you. 1E# Bi#tfE.
L Thank you for coming, #f##& &4 %1ls.

S

A: I’'m very grateful to you. JE% B
B: You are welcome. 4~ H]iff.

@@ Don’t mention it. 1~ #.

My pleasure. (With pleasure). & &3¢ 464 IR 5.
Glad to be of service. f&k &3¢ A EM 4.

At your service. & # 55,

<

© grateful B




A: I'm terribly sorry. It’s my fault. JF5 H#1§, AR BA T4 .
B: Let'sforgetit. H#7W!
@B I’'m sorry. fRie#k.

Excuse me. *f FAL.

Sorry to have kept you waiting. #F 742, iEBEAFT.

Sorry to interrupt® you. & R&, THT.

EEERE |

A: I’m awfully sorry for my carelessness. X ?‘ﬁﬂ‘]ﬁ'b‘iﬁ » RAEFHIK.
B: That’s all right. X¥ft4.

@8 It doesn’t matter. X X %.
. Nevermind. F&¥%. /EX%.

For |
A: She doesn’t feel very well. S A AETF Ak .
B: I'm sorry to hear that. WrEiXSF R,

- We are all sorry to hear of your illness. F 3% T , -ﬁ.‘fﬂWL‘t
There, there. Now try not to get too upset® about it. %74, REHXF MG T .

L.

A: May I smoke here? & AJ LA7EIX B A ?

B: I'm sorry; that's not allowed. X i@, MEADALTFM.
@8 No, I'm afraid not. R, 28 R4T.

| Out of the question®, I'm afraid. %4 1T £E.
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BRBO— TR TIBE?

| want to ask if you could arrange a wedding party.
MEEBRFEA—RIE?

Can you give me some more details, please?

BZOAS?
How many people will be attending?

BAB=HNZMIE, FTE?

What about the venue for the function, sir?
DRICSPHPELMG, FE? FTTUE— TR,
Would you like me to send you our range of menus so that you can
compare, sir?

Tk, BAORBERBRETERE?

When would you like to hold the party, sir?
ISIRIERAEREET, B89

And could you give me details of costs?
BRI — L) BENGERIAR.

I'd like to book some facilities and personnel for it.
RSN ERBE BT A IR

| need a slide projector for a meeting tomorrow.
THEWEEZDAZI?

How many participants will be attending your conference?

e LI TRBY dA, B8 MIEIESE,.

Could you please sign here? And also your telephone number, please.
X TEHR NF—URMEESME,

Everything will be ready by Friday afternoon.

M T L AR T

And what sort of facilities can you offer?

BRI TEEHRS T EER, X) IREEFIRS .

From your handbook, | knew that you provide translation service.
IMB AIBSHIRNES?

Which language interpreter do you want?



WITISE |

A: Xinhua Hotel. May I help you? Hi£51H. REFEEA A g?

B: I want to ask if you could arrange a wedding party. A8 — FREAREIT A
US3L?

@B Banqueting® and Conference® Section. May I help you? X Z R EZ&3, A4 &
E S F kel
My name is Zhou. My daughter’s getting married in six weeks on 12 June and I would
like you to do the catering, please. H#F. K& IL6AZHAE, LHA6H 125 &
L #HE, RAHRIRARAEE. )

IEEEN |

A: Certamly, sir. Can you give me some more details, please" W, 4.
RETF VRN — g ?
B: Well, the wedding’s on 12 June, as I say. #f, ENIA U T, HILEA6H
@8 And how many guests will there be, sir? # % 'V Ak Hhn, £ 47
The guest list stands at around 120 at the moment. NAEZAL$ ER4H
120A.
I see. And what time will you want the reception® to start, sir? K4eif T, 4§24
LEHET 4, AT
After the service at about half past three. X XZ /&, K #3.5F.
Thank you. Were you thinking of having Chinese® or western food, sir? #f#f. %
| BABFTXESEABHXELR, £4?

WEAR |

A: How many people will be attendinge? 5% /> A2 n?
: About 60. KZJ60A .

ﬂ What size of party are you going to order and how many people w111 attend the
L birthday party in our restaurant? #E28 & KAMETES;—A % XA L B 2R2

"




e

2R S S AS MR
I want to reserve® a room for two hundred people to hold® a dinner party. # AT
| —lA AR S200A K B T EITHRE,

EST

A: Mm, from 2:00 p.m. to 6:00 p.m. "8, KM FF2mA3065.
B: What about the venue for the function, sir? Were you thinking of an indoor
or outdoor function? M4 EMHHE, 4?7 BREZANERE

I 1w e s il e
@B Indoor, I think, in one of your function rooms®, but which one I don’t know. What do
you recommend? HAZET A, AGMNGELTEFRT, &R il iZRM
NELFT. REERFE—AD?
Well, our Raffles Room can accommodate® approximately® 300 people. However,

I'll send you details of our various function rooms and you can choose. 47, #1149

HERFTIABRMIALL. Fit, REEANTRAEZLTHFRTHASL
16, Gk,

HRRS |

l—

A: Would you like me to send you our range of menus so that you can compare,w
sir? It’11 also include details of prices per head and the floor plans of our
function rooms so that we can choose the most suitable room to hold the
reception in. % AT & FP I ALL D, L7 KRBT UM— T
B RELSEGAMKRRMBINZSTROEZFEHE—RESE, X
BT LERE N REENEST .

B: Good idea. My fax number is 26540988. Can you get that to me very soon,

_ please? K ). RAMHTIR26540988. iR btetaRk, M7

M@ Let me repeat® that number, 265409882 Kk £ —& 4 A 54, 26540988?
Yes, that’s right. *, &45.

I’ll try and send it before five this afternoon, sir. KA FAELSR FFS5EZMHEL

L 5. k4. -

N

-

@ hold
@ function room ELFT © accommodate &4
© approximately K%y Orepeat EE



| E4nt@
A: When would you like to hold the party, sir? 564, & R EARFEMER 28T
=We?

. |B: OnMay 22nd. 5422H.
(@B Were you thinking of an evening function, sir? %3 &k, )£ 45?

; ESBA

A: Yes, I think that’s a good idea. And could you give me details of costs? I was
hoping to pay about ¥40 a head. Will that be possible? #Fff], X T & A 4.
ORI AR IR, B2 RITHG ANATLEER, ATLIG?

B: I think so, sir. I'll fax a proposal® to you before the end of the day. Can you
give me your fax number, please, sir? FAHATLA, %4, AR TFPEZ AT

@8 What’s the charge? #HF % A& % /2
The minimum charge for a 200-person dinner party is 10,000 Yuan, excluding®
drinks. 200A. 8§ F2 RAKILF 210 0007T, F @IEEK,
Then the minimum® charge is two hundred and thirty dollars per head, excluding
drinks, with a minimum of one hundred and fifty people. 7F 2 &A&:¥ % £HA230%
T, REIERS, RYEAIS0A,
Then how do you charge for the drinks? #R4k & % F) EA4F 4+ F-2
We either charge the organizer® for all the drinks ordered or we agree a fixed price with
the organizer and let the guests drink freely within the limit. — -2 &5 ¢ $H4 & £
AR, —RENFEAERE AR, BANT AL AMEILA. )

 HAE

'_ A: We’re going to have a congress next Monday. I'd like to book some facilitiese

§| and personnelo for it. WATTFEM—ERT—RAW, FRWIT LE0E
L HREMAR.

i 51850 [
© proposal 2% . © excluding F815
® minimum #&/\#1, &/\E © organizer HL1E
© facility 2%, & O personnel A&



@8 Yes. We need an auditorium® for 40 people, a projector® and a video-camera®. 2t
BANE—RRERIOANGILE . — & B o—3RIBA.

AL, TRRRST. g

B

A: Excuse me; I need a slide projector for a meeting tomorrow. Can I hire onew
here? BRI E LT HBHL. HiRRREXBEHAG?
B: Yes, sir. For how long would you need the projector? "] LAKI, %&4. iR
L EEBMBANE
@3 When will you need the projector tomorrow? R8A XA 4 812 F E4E HALR?
It will be quite a long meeting. I can’t tell for sure, probably three or four hours. &
MK, XALDBEEGHERK, ABTR=ZOA I EE, !
Then I suggest you rent it for a day. We charge five hundred Hong Kong dollars
for one day while the hourly rate is a hundred Hong Kong dollars. #f 24 £ &
AR —R., RINEAL K6 FARS00EL, E b, NEINEE
100 7T.
That’s a good idea. Can I put that on my hotel bill? X32iX 4. KA TAE LB
L JEHRERG?

5%
(A: Certainly, sir. We have several function rooms of vaﬁous sizes. How many\
participants will be attending your conference? #FH], %&£4. BAITHFILA
KMARRKERT. BHSUERZOAZM?
B: Approximately 75. AM7SA.
B8 I see. Well, our Pearl Room would be big enough. It can accommodate up to 100 people.
ZAAT. MARMAGSHRTHRRBRT, FELRS TUAEHI00A.

|-

»,

S

> @ projector 1EFF{Y
© video-camera 1B{&H ©rent FAH

B: No problem, sir. Here is the rate list. %, 564, XKILH MR, | =

40 people...I suggest you rent® a small auditorium; that’ll be enough. 40A ++++++ |



T:z‘umﬁ]

A:

B:

Good idea. I also need an interpreter® and two messengers. i3 7. ﬁkﬁ
WE—ABFENMNZERE R .
I see. Could you please sign here? And also your telephone number, please.

BT . BREEX)LEN LN B, HE N ERRIES Y.

@3 Your signature® and telephone number here, please. FHEEX 25 L, ff-.EI.@‘F%vE‘

S,
Would you please sign here? # ZX 244,

RIERERL

8 (B

A:

L RE 930 FARIELIT B ABRALE R AT, AT A D?

N

Thank you, sir. Everything will be ready by Friday afternoon. Could you come
and check it? WA, K. XPMEMA Ty —UimtaedES s, &3
NRRE—T, HFE?

3: OK, thank you. &, #f¥ifR.
@8 Everything will be ready by Saturday afternoon. E] "F-ﬂ‘:ﬁt.'fr’]'%/ﬁ%-‘ﬁ'—“kﬂé‘]

Then I’ll have the slide projector® installed® before nine-thirty. Is that alright? #f 4

=

LR

A:
B:

And what sort of facilities can you offer? #1165 4444 Bifi ?

Well, naturally, we can provide audio-visual equipment, for example a television,

video recorder and multi-media® projector, as well as more traditional equipment

such as a flip chart and white board. Microphonese are also provided. We can

also offer a simultaneous interpretation systeme®, if this is necessary. i % A1

A LARBEREIT 8341, Bl L. FEHL. THEERRAL. iEH

—AEGRIRM, mESHRMOARER. FRRABE. WREEMN)

@ signature &% @ slide projector 4I4AT f igtBk#
© multi-media %1k © microphone &7

@ simultaneous interpretation system EFEEERE



