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Chapter

book:

frequent:

extension:

departure:

first class:

business class:

economy class:

discount:

1 Flight Reservation FIiTHLE

" Major Topics: Group Tickets FAZ2

Discount for Group Tickets FUAZE374]

Frequent Flyer Program Y{TE2211%)

How to Find Cheap Airfare? Ul 2N EIH =
Who Was That Guy | Had to Share the Room with?
SEEFEBBRKZE ?

Useful Words and Expressions

(#i31T) to give or receive an order for, e.g. seats at a
theater, tickets for a journey

(%9 ) often happening

(43#L) an additional telephone that operates on the
principal line

(%) an act of leaving

(k%8 ) the most expensive and luxurious class of
accommodation on train, ship, airline, etc.

(F§%#) aclass of accommodations on an airline, usu.
just below first class

(ZU#E ) alow priced type of accommodation for travel,
esp. on an airline

(#7911 ) amount of money that may be taken from the
fullprice
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@ Part One Speak and Learn it 5%

i

# Dialogue 1 Group Tickets F{FZE

I . Listen to the dialogue, and match the information in column A with that in
column B (There are three extra items in column B).

Column A Column B

( ) 1. name of the agent A Singapore Airline
( ) 2. preferred airline B. Judy |
( ) 3. total number of travelers C.21
( ) 4: departure day D. the agent is on the other line
( ) 5. reason for the agent to ask phone number E. Lisa
Fil12
G. American Airline ‘
H:2 |

I . Listen to the dialogue again; learn by heart the italicized phrases or
sentence patterns and make new sentences with them or do substitution.

Agent:  Naples Travel. Judy’s speaking. Can I help you?

Lisa: This is Lisa Parker. I'd like to book a ticket to Las Vegas.

Agent: Can you spell your last name, please?

Lisa: My last name is Parker, P-A-R-K-E-R, and my first name is Lisa.

Agent:  Thank you. Which airline do you prefer?

Lisa: Please check American Airline. I'm its frequent flyer. By the end of this
trip, I can earn an international ticket.

Agent:  Wonderful! How many tickets do you need?

Lisa: 12 tickets with the same schedule.




Agent:

Lisa:

Agent:

Lisa:

Two of us will use free tickets from American

What is your departure day?

We plan to leave before 8:30 a.m. on July 21st.

Airline.
OK. Excuse me, Miss Parker. Since I'm on the

other line, can I have your phone number, and

call you right back?
Sure, I'm at 653-9546, extension 475. Talk to you later.

% Dialogue 2 Discount for Group Tickets Fl{&xZ 730

Dialogue 2 is the integrated part of Dialogue 1. Listen to the dialogue and fill
in the blanks with the information you’ve heard. Role-play the two dialogues to
finish a complete situational setting.

Agent:

Lisa:

Agent:

Lisa:

Agent:

Lisa:

Agent:

Lisa:

Agent:

Lisa:

Agent:

Lisa:

Hello, Lisa, this is Judy. Sorry to keep you waiting.

No problem.

(1) ?

Return tickets, and the returning date is on July 30th.
(2) ?

No, no, not a chance, economy class, the cheapest.

Lisa, I'm sorry to say (3)

except the one at 10:30 p.m.

It’s too late. (4) onJuly
317

Yes, we do have 7:00 a.m. flight available. The fare is $136.
(5) 9

Yes, I'll offer you 8% discount.
OK. I'll book this one. I'll fax you the customer’s names, free ticket

coupon and credit card information shortly.

UnitOne S



