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Topic Functions Business Situations
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% 1 i% Will Wednesday Be OK?
ST, o AWEF o2 BHERINZLAE
Bisiness Visit e HiUi%r We’ll Cooperate Frequently if Possible
(1—22) o 3. —REWMHIFED
An Unsuccessful Visit
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31 -
© BEISTA o 2 fEEERARNAREEG
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41 :
HaiR o e SR I R
et 3 ® ) bt
B 5 . 2ititie 1. &K FHFF I;%Mxl')( .
Business Meeting L % Wit Call upon an Urgent Meeting This Afternoon
(71—89)
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XA ZEFERANHE TR A2

Our Sales Volume of This Quarter Is Very Unsat-
isfactory

RFFERASVGER

Meeting Minutes of Tianli Group

THEFRRER

Great Wisdom in Skillful Sales

1.

AR T —#KLEDHH
"The Company Has Newly Developed an LED TV

. PRREAE

Product Release Conference

. VBFHER A

The Introduction of Value-for-Money

- REFHRBENAFAREHBHRRY

Our Company Has Obvious Advantages in These
Respects

. AT G— T RA RN E GRS LD

Can You Introduce the After-sales Service of Your
Company?

AT T
Make a Clear Distinction Between Public and

Private Interests

WA RS Sik

The Competition and Compromise in Business Ne-

gotiation
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Lesson One Business Visit

CEL Starting Up

BEFEETEMNE®, FiiHRNER, ERTUENEMHE
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Think and answer the following questions, and then give your reasons. There might he
more than one answer to each question.

1. RARE— R R — R EERE S, (Al R A
A. BH— L4 B. B T4 4
C. Efi=m D. £#H |

2. F—IRWE 7, IRPIZHE R HREETT R
A. ANEING B. PR
C. &k~ D. #HER

3. MiGFRUIH, AR REE TR AT A7
A R . Bals
C. AMmf4i banaifan impatience D. Aai%fL

CU
S

7/

0 AT 4 Companies

% 1./ 5] — KR4 ,
Haomai GongsT yi jia da gdngsT L
Haomai Company A large company
pany A large company ; 8 A4 Characters e
WAz 2> 8] — R ELHE o A ot o 5] | TE AT A 5] B4R AR R
Qhéngﬂn‘eén‘gsT yi ji@ zhtiyaio xioqshéu baqgong yo_nngn de gongsT Wang Céng Chéngxin GdngsT de xiGoshdu daibido
Chengxin Company ~ A company that mainly sells office supplies Wang Cong Sales representative of Chengxin Company
KR E] "%Z’#]"% ﬁ‘&iﬁé’ﬁ“%-ﬂ-%’l}gj )| = 5 N5 04 8 42
s S i =R Es i ] = RIL )N 5] 0 &) 232
chéng Gongs1 y1 jia xigoshdu bangong shébéi hé jigja de gongsi G0 Mi = S L =y
Dacheng Company A company that mainly sells office equipments and furnitures apendles HPomél SEngs! Be fu ) "ngll
Gao Ming Vice manager of Haomai Company
2 KR 8] 9 b 55 5}
Xido Lid Dachéng Gongsi de yéwlyuan
Xiao Liu A salesman of Dacheng Company
1
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Situation I Will Wednesday Be OK?

S

Vocabulary

{11

'[!Jliiﬂ“ﬁlli»ili?}. TS . RS L.

Read the following words aloud, pay attention to the pronunciations, the tones and the meanings.

1. 0%

8. FFiji

daibido n. representative
2 NS 2 .
Hefe — KNS A B AR A
TG zGi y1 jiG gongsT zud xiGoshdu ddibido.
He is a sales representative of a company.

gui [polite] your

HE A LR TR AT A L—TFhE®2
Qingwen wd shénme shihou k&yT qi gui gongsT jian yixia Zhdng jingli?
When can I visit your company to meet Manager Zhang, please?

goéumai v. to buy

AV WK TR E AR S
Wdmen gongsT goumdi le hén dud bangdng ydngpin.
We bought a lot of office supplies.

pT m.w. a batch, a group

SF 8 RUG — BB R Bk R,
JTnni@n de zu1hdu y1 pT hud mingtian jiang daoda TianjTn géng.
The last batch of goods of this year is supposed to arrive at Tianjin Port tomorrow.

jidnmian ©. to meet (face to face)

RIRFRB LT T TF3EAERSNE LG,

W& gén LT mishid yug hdo le xidwi san didn z&i ta bangdngshi jianmian.
I have an appointment to meet Secrectary Li at her office at 3:00 this afternoon.

fazé v. to be in charge of

EAFHAS TR,

Zhé jian shi you rénli zTyuan ba fazée.,

The Human Resources Department is in charge of this matter.

chtchai v. to be/go on a business trip
GRS - 3

Ta cha@ngchang qt Shanghdi chdchai,

He is always on a business trip to Shanghai.

baifdng v. to visit

3&‘ Q%f’?‘lﬁ"'f#%ﬁ}jo

W& xic&ing qu baifang yi wéi I&o kéhd.
I’d like to visit an old client.



Lesson One Business Visit -

9. Mk  miantan v. to talk with sb. face to face

FAAFE@IE,

WS xidng hé nin miantan.
I’d like to talk to you face to face.

10. “Eﬁt yiban 4. general; usual

Ho—fx FHEETIE, EHNERRMIET

1@ yiban xidwl wididn xidban, mang de shihou jil ydo jia ban le.

He usually gets off work at five p.m., but he has to work overtime when busy.
11. F  zanshi 4. temporary

IZBYHTEHNE,

wang jingl zanshi ba zai bangdngshi.

Manager Wang is not at the office now.
12. iﬁ "?]' zhtinshi 4. on time

wF 7 RERE], RAVERBA,

NT gignwan baydo chiddo, wdémen zhtnshi chufa.
Don’t be late, we'll set out on time,

BRGSIMmENTAEEEANERE

Please use the vocabulary you have learnt to match the following words and create new phrases.

( F ) Ad 531525 ( )

( ) HHE L5 T ( )

BEE A
Language Tips

1. M+ 1R)/4RiE+31E)  gen.. with; to
BlO:. EEFEegeiE, KARELANE,
Zai nin fangbidn de shihou, wd xidng gen nin jidn ge midan.
I'd like to meet you at your convenience.

#l@: IRFEIFRME
N7 zuih&o gén ta miantan.
You'd better talk to him face to face.

2. W+ ARV vou. by
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PO EHF—AEDER,
Zhé jian shi yizhi you Xido Wang faze.
Xiao Wang has been in charge of this matter.

Bl@: 238 e d T HIMEARE
GoNngsT juéding you Shichdngbd zud zhé ge xiangmda.
The company decided to have the Marketing Department be in charge of the project.

.........................................................................................................................

ABTHWL G FUUH “K+AR/RA+DH” A5, BLGFOUR “d+80/K
Aedil” w57 MBEHEETR-T, FOXKRBEX

Decide which of the following sentences can be rewritten with #+n./pron.+v. and which with Hi+n./pron.+v.
Discuss with your partners and speak the new sentences out.

AR NEHT LHE KRR,

FERIEIAN TR PRI,
MRBRFMAEA—REALHT,

EMAELRE LEATRYBHEGAE. T, RE,

.........................................................................................................................

Cins

PHEDR O, TERR TG

Read the text aloud, pay attention to the pronunciation and the tone.

(EWRLE P iTEE, )

EHE: R, FFE, REENGG?

#d. 2, HEREAH L EL?

IR RAMLBAANEPLPRK, AP IR, THTANELHE—
P Ap A S, RAIRITAE] W ZE AT,

BP. EHFOENLBAS, RAELET, IAEZMESK,

IR ARRABIrEEe, FE, EE8e

o KK,

EEE. RN, SR

#bF; . REAR! B!

( ZRH —kITwiE, )

EE: R, B3, RLBLEAIHIR, ARXIHULE,

B, BF, AEELEFL,

IR ERR)Ere?

S W N =
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Lesson One Business Visit -

s, &AZ.
K Ekirit g, REMY—TF, AASLEH AREFTIZ,
K EFTAS] FH5 .

ey ERRH2EHTT, st TAE K,
KIFT, #sE) RHLEH 4EAREZIL?
1R A ZH =T A7

ey, ZI=ILELE?

fo— s T Es| S AN, RNTHAETAZH=HT
X E, KR

ey, TAZBMZTFAmEEEN B TS HF75,

¥, At 2FHE, KBS HRiTeE,

WHRE) RO FT L

(Wang Cong géi kéha d& dianhud.)

Wang Cong:
Misha:
Wang Cong:

Misha:

Wang Cong:
Mishu:
wang Cong:
Misha:

Weéi, gingweén, shi Hdomai GongsT ma?

Dui, gingwén nin ydu shénme shi ma?

W& shi Chéngxin GongsT de kéhl ddibido, wd jido Wang Cong.
TTngshud gui gongsT xdydo gdumdi yi pT bangdng ydngpin, wd xidng
gén gui gongsT de jingli jidn ge midn.

Zﬁéjidnshi you GGo Ming jinglT fizé, ta xidnzdi chichai le, zhége
XTnggqTwl huildi.

NG wd zai d& didnhud ba. Qingweén, nin guixing?

W3 xing Zhang.

Zhang xidojié, xiéxie nin!

BG kéqi! Za&ijian!

(Wang Cong di ér ci d& didnhud.)

wang Cong:

Misha:
Wang Cong:
Misha:
Wwang Cong:

Misha:
Wang Cong:
Misha:
wang Cong:
Mishi:

Wang Cong:

Misha:
Wang Cong:

Wé&i, nin hdo, wd shi Chéngxin GongsT de Wang Cong. W& zhdo Gado
Ming jTngli.

Nin h&o. Ta xidnzdi zhéngzdai kaihui.

Nin shi Zhang xidojie ba?

Dui, wd shi.

W& shdngci ddguo didgnhud, wd xidng ylyué yixid, k&nkan Gdo jingli
shénme shihou fangbidn, wd qu gui gongsT baifang.

NT de shi wd gén Ghang JTnglT shudguo le, ta shud k&yi miantan.

Tdi hdo le, xiéxie nin! N& Gao JTnglT shénme shihou ydu kdngr?

NT k&n xTngqTsan k&yT ma?

H&ode, xTnggTsan ji didin héshi?

TG yibdn xidwu li&ingdidn ddo sididn ydu shijian, wémen zanshi yué zdai
Xid ge xTngg1san de xidwu lidngdidn, h&o bu h&o?

H&ode, xid ge xTngqisan de xidwl lidngdidn wd zhlnshi ddo gui
gongsT bdaifdng.

H&o, ydu shénme shiging, wd zdi géi ni d& didnhud.

Xiéxie nin! wd de shdujT hdomd shi......
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(Wang Cong is ca]lmg a chent)

Wang Cong: Hello, is that Haomai Company’ :
Secretary: Yes. How can I help you?
Wang Cong: I'm the sales representative of Chengxin Company. I've heard you need to buy a batch of
office supplies and I'd like to meet the manager of your compan;
Secretary: Manager Gao Ming‘is inv;}@hﬁrgebf this m ut he i
back this Friday. k . ,
Wang Cong: Then I'll call back later. Can I have your last name, please?
Secretary: Sure, my last name is Zhang.
ang Cong: Thank you, Miss Zhang!
Secretary: You are welcome! Goodb !
(Wang Cong is calling again.) - " ‘
Wang Cong: Hello! This is Wang Cong from Chengyun Company sz 1 speak to N
Secretary: Hello! He is at a meeting now.
Wang Cong: Is that Miss Zhang?
Secretary: Yes, I am.
Wang Cong: I called you last time a
: convenience. . :
Secretary: I've told him about you. He said that you can mlk w1th him face
Wang Cong: Great. Thank you! When is convenient for Manager Gao?
Secretary: Will Wednesday be OK?
Wang Cong: Sure, at what time?
Secretary: He’s usually free fr m 200 .m. t 4:00 P m Let’s' make it
Wednesday, OK: .
Wang Cong: OK. I'll visit him at 2:00 p.m. next Wednesday on time.
Secretary: All right. I’ll call you later if necessary.

Wang Cong:

Thank you! My mobile phone number is ...

Business Activities

R SE N ]

() MaiEiR L, JFRZE FolRE.

Read the text aloud as a role play and answer the following questions.

1. EEEAHAFTHIE?

2. G T 3

3. B—UATHIER, REEIEATD?

4. BUATHIER, AT T

5. N ZFHNE ERRH D 7

6. EHER]

REft AR EXIFIEE



Lesson One Business Visit -

() N4l B EE R SR RO i .
Complete and perform the dialogues in pairs according to the hints.
1L A: &M, 7 (5)

B H &t{‘tfo

2. A: BAHR—TISLAA HamE S

B: EREEER, s (Hj----1AF)
3. A BAHEmET, KBk (R TR

B: R, fftamfE ke

4. A. i, /NELEG?
B: i , BUEAFEEERE, (1IEE)

5. A: FTAHER AT+ SEARIH,
B: FHY, o (HEHT)

(5) BN 41, b, ok Fridi .

Do a role play in pairs and complete the following exercise.

WIERL, ALY EER TR FIHEREIE,

Learn how to make an appointiment in pairs according to the text. Please use the words listed in

the following table.

A: BFPRE (A REATE)

B: RZEHEH (—RXKAH)

S| B—XRER | FTRER | LEHE RER | EHEE

A SO e e | el Mt | wAE | FHLG

...... 1t .
p |Eo TR e g AE | BAE | e

I\J
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(P4) PESEo) e 0 st 1, iR IkRe s, WRMOLENAERS
fricst. R -4l, BxrhfEmzen, fﬂf&/k&llk?’l‘fﬁh\l’l‘lwmc

Review Situation I again. Assuming that you were secretary Zhang, you will write a note about the contents

of two calls. Then work in pairs and take your partner as Manager Gao to report your note orally.

() Wgkd, 56l MES.

After-class exercise, complete the following task.

)T ERIE

Learn to make a call

R AVERIBLA T, ITRIESH—T, W RASKEEITE, 85
REFTHT, BIWRILEREE, &%,

Find an advertisement of booking office and make a call to consult about the questions such as how long
in advance should the reservation be made, can the ticket be discounted, where the ticket should be
picked up, etc.

HEER2 GISERNZZEE
Situation Il We'll Cooperate Frequently if

4 5]

Wi FAlalids, TEST . WA X

Read the following words aloud, pay attention to the pronunciations, the tones and the meanings.

Possible

-1. M guanzhao v. to help; to take care of sb.
s B 3 + =2 ~ .
RAMKRG|R, # % 5K
W& shi xTnldi de zhiyudn, ging duddud guanzhdo.
I'm a new comer. I would appreciate your help in the future.

2. 6 hewws v. to cooperate

EM—ROME TR T E5
Wdmen yiqi hézud wanchéng le rénwda.
We cooperated to complete the task.



Lesson One Business Visit -

3. mm% bdojiadan n. a quotation of prices
AT — IR £
Qing ddyin yi fén baojiadan.
Please print a quotation of prices.
4. Iivs man 2. hold out on
DEWEZE, REFRIHF,
Xi&do Wang man zhe jTngli, méi gdosu ta zhé jian shi.
Xiao Wang held out on the manager and did not tell him about it.
S. %ie waldn conj. no matter; whether
. g s = : A
R EREZRER, HERFTL,
WGlan ni xThuan haishi bt xThuan, dou ydo |&i kaihui.
You have to join the meeting no matter you like it or not.

6. it zhiliang n. quality
A BARIE T S8 T o
Woémen yao bdozhéng chanpin de zhiliang.
We should guarantee the product quality.

7. k% Jiage n. price
B A Sa) s X LEKT o

Riydngpin de jiagé you shangzhang le.
The prices of daily necessities have gone up again.

8. {3 youshi n. advantage
Lalegnslark, RAEME L &EYS
YU biéde gongsT xiangbi, women z4i jidgé shang zhan youshi.
Comapred with other companies, our advantage lies in price.

9. {ET zQiyG z. to rest with ; to lie in
EMAGRIET RO REETE,

Women gongsT de youshi zaiya yangé de zhiliang guanii.
Our advantage lies in the strict quality management.

10. Aﬂf{t rénxinghuda #. human-based; humanized
R F AR B K K a9 R,

Zhé kudn shoujT de rénxinghud shéji shou ddo dgjia de huanying.
The humanized design of the mobile phone makes it popular among people.

11. ﬁﬂ‘j\: quéshi adv. really; indeed
{58 3K A 40 90 52 A
NT de zhé ge yingxido jihua quéshi bdcud.
Your marketing plan is really good.

12. #liii  chaolia ». trend
A E| T ERF AT —Hi#ik.
Xianzai ddo Zhonggud téuzT chéng le yi zhdng chaolid.
To invest in China has become a trend now.

9



