IRIEFE A GRS BT IRD?
ST A EE R B A BB R
| RAEE, EEE.

7 Secrets of Confiden

H1ia
- LA R
(1&IThR )

(%) SBFEX - K =
®iE L OBFE F

e e e e = et

S [EDR ST K
38 L H R N R D)

< % F I ¥ &mAt

PUB{ISHING HOUSE OF ELECTRONICS INDUSTRV
--------



7 Secrets of Confidence

H 15

(R g /%

(1&iThE )
(%) B£FEX - K =
S BE BHH iF

TF IR &AL

Publishing House of Electronics Industry
4L3X - BELJIING




7 Secrets of Confidence by Steve Miller

Copyright © 2010 Steve Miller Training Ltd

This edition arranged with Headline Book Publishing Ltd (Hodder Headline Plc) through Big
Apple Agency, Inc., Labuan, Malaysia.

Simplified Chinese edition copyright © 2011 Publishing House of Electronics Industry

All rights reserved.

A L FRRH Headline Book Publishing Ltd 324 HF Tk tH BRAL IR X HU BB %
1T. REVHFW, ABRUCATRPDE. S4B RAEHE PRI MAE.

BREGERZIES BF: 01-2010-8189

EEERRE (CIP) ¥R

BfEE-tME /(30 K# Miller,S.) ; &g, A, WHWIE —BiTE —IL5
P LI i ARAE, 2012.8

4B 3C: 7 Secrets of Confidence

ISBN 978-7-121-17751-4

[. 08 1. OX- @& @B @ MOAMSL—EBHEEY
V. ®B848.4-49

o B A B0 CIP BB -(2012)88 171670 &

THEmE: T &

Xrg: RIF

B Rl ‘

ST SRS SEFEARAT
il

HRRRAT: &7 Tkl AR
ERTEREX T HR 173 548 #E% 100036
FF AR 720x1000 1/16 ERSK: 1575 FE. 250 FF
Bl K: 201248 A% 1 KERI
£ A 38.005%

JUBTIESE 7 Tk AR A B B R 1, E R BE Es. SHEEs, E5484%
ITHECR, BRARKEEHEE: (010) 88254888,

REHVFER I ZE 2lts@phei.com.cn, EIRBINESHIFRIME dbgq@phei.com.cn.

R&#ek: (010) 88258888.



ABRELAFHAMELAIZ, BARSHALELENH T o bini
$ET B, BE, ARSHAETHERAMNEEEEY, MARRZIEREZS
KA PIM, XA ABERNFTROGAARE, AMELEZSERLRF LY
EONE

ARTELEANEFEEROEAOARBERA RS ik, REBBAP
Pt 77 e RBATH), B LHEABIRE098R, KPR, ANMHT
KECEETE TR EERERMERG TR, AASEBLSANRE—FE
IFRFOEHARF &, —FRGEBRRAETHES MY F ik,

S5k, RA—HEATHZARHREY, IBREL TRV HE, B
HERSFARBATHRAE XA AN ZREBHAZTRES, HROI 0 H 4
REFEAMARAL, RERBARLLESELEFTERABME, ikt
HENZH TN, LRKARAGRT AL “BEHA” HAEHRSE, 12
RIX BT B A RB R P, LR, S TREIANAES R, 4
MALERGHEALREMR

ATHRBTREIANHRAGRRFIERE R, BB T —BHETFOH %
RWAEERE O, RAXZRBRBROTHRUAE-ANE L0454, Zie
R P ALHFTHLRTR, FARATAL, SR, BiadXsy
RELLRMNORET, EAE P, ABEPREEBHF—ASBZH, o
BRALF S FAEHRE, A HEZEBIHEAAE,



fzékﬁ"ﬁfxz$-‘?:ﬂf AR HEAL TES (YouGov, W& EK%EKEN
BN RITH—FAL) AB, REAR—FRABRRLEA EFLHRAERAI
RENBaAy, CALAZAAT ANRBARAEHERAZH AT E,
BAFHRERTHAES, CRATHRTIANBHAESG—MEXENA,
HEFSAHARECELEFEETE, RARNFREN A, FERFR
FEstfolkiX—EXEAM, ETHRTETAAFTEZE, KL, XELRY
AGFROEAREHEARENRLE LRI ABHASRREA LN,

REZHLEA A RAERGI L, HMAEREFEMANT —RERS
£, BEBBEERAEE, LAREZXTARZXAEGFT B, KT FH
AR 48, LTUAEFR G THEXEFH, 2RBEF, RETRIE
ﬂ%?ﬁﬁ%%ﬂ,ﬁ%%ﬂ%%%%ﬁ&iﬁﬁlﬁ%%§ﬁ@ﬁ%ﬁ%o
1224z E, BHGEWMRERBMAEHEERXEFRITSHLELH R
HM LR EE,

ERENTHFE, RFRTHEMERIALG NIRRT RFEHAMNER
iz, AX—idfE P, KART “Z=FH %", eHFRBTAENRFRT 813,
BEAPHELLEFRAR ., EFLAK. BR AFTROEFR, DERERK
AR ABRBTEWHARANEL AEHERY, XLRFENBIEHAES
T REFELAALEIEY BEFMA, ARRERGIDRIT N E
KA IED,

o RARATT kit R AT B A LB ef FREL LGS, %L A
AEGHH, MAG—ELNRGREFEZFHNTH, 8F, ALLBLF
AR BT RN P M, REXI, ABPHAHEHZALT 549,
TAEBAG D ERBRTH, BHAEEREH T A, EARM, &
R—ANRPRG I, BRESEA, RELA —FHKKEGFLEFHSH
BEAERFRBDT, AIREAMAERAEIRAPRRE MRS Z2H, REARE
HERA ARG ERA,

BAZRRBEREIAS, ERARBENRECARETESE, B L
ERAEEFRIAPRELAE,



Bt A T34 K.

Ay B RAMKE - N 4A (Eddie Bell)

HIFR A& - I aE - EAMRMEN (Jason Stratford-Lysandrides )

EHRELK - H R (Emily Furniss )

AR R iRk - ZKAF (Wendy McCance )

L4 - ¥ 23 (Matt Rowlands ), & F kel 2L

TMABEIF A F /R ( Yu-kuang Chou )

AERIEFHIFMAKRE - FH & (David Rabone )

EAHAE MR IFHE - TH 4 (Lindsey Gibson )

AOMARLE LS A% - FL (Jackie Lowe ) o & R4F - L&
(Janet Smith )

A KA
HAKIEZARA

HEMEA:

¥4 - & # (Alan Possart), Bifth—A5AR G

2 - A& &R (Terry Brookes ), — ANl Bl w X E G A
B35, &, KA (Julie). &Y (Paul) RAEBGIEINLF1EX
%A (Amy) Fo5% (Ryan)



E T S L T SN

s

9

=

B ettt E AR RS R AR 1
B W Wi amERN
ST B ZEBIRUBIAR -+-evvveeeeeeeesreeseresessescsssssssssissmsesssssss s cesnssenisssssons 10
TRBE GBI IREZZE rooevvsvessmseerssessss e ssssss bbb bbb 000 21
JELAABIR crrreevvveesesnsssss e s 29
BECEE I <o ovvvoonenesssssss s s AR R 48
YA — AN FEEERTR TG -ovvvererressnsssssessessssssssssscsssss s sssssss s cessssess 65
T AR EY AT +-vvvvvvesererersssssssessncsssssensssssss s snssssss s s s 75
BEANZE TAE I +vrerrereossesmensesssssssenssssessssssssessssss s ssssssss s sssssss s 82
%2 Wy WEFE R
B S T XA AR IR - vrevsrsseresssssssssssssssssss s ssss s s ssssssssssssssasss s b 91
FETAETRBLED B[ cororvvvsseessssssesssssssssssssisnsssssssn s ssssssss st sssssos 101

70 Eé‘]’%’*ﬂiﬁﬁ%&fﬁﬁ E {%‘ ...................................................................... 112



wwwww

Sww,tszo{&

77 TEHACIG O TR B [E erreeeeesssrsssmssssssssssssmssmssnsssessssssssssnsnsssss s sssssssens 123
72 B S BIRTRE e ereeressssssssss s ssesssssss s 134
73 BUSHBBIIIZEEIR orvoreseeeresssssssmssssssssssssssssssssssssssesesssessassssssssssssisssssssssssese 148
24 EUEHLAIE cooeerreesreersssssssmmsmssssisissssssssassssssssssssmssssasssessssssssssssnsinssosssssssssssns 159
75 St B O BRI AR 5 rerreeressesrssssssssssssssassssmss st s 171
76 B EHEB ML wovoerrerressmrrsessssimssissssssesssasssiissessssiassasssessesssenssssssess s 186
7 SEARIEFERGE LS wrvvessrersssssmssssssssssssssssssssssssssssssssassssssssassssssassessssasssssssenses 199
S By DLaHER
78 HE T HREREE B AZTAEI wereeerresssorsssssssesssssssnssssssssssssssassssssssssssssssssssns 212
79 WHTHGERUREY B E ovrreovessrrsosssssssssssssssssssssssssssssssssssssssssssassssssssssssssss s 220
20 F G E G TITFTRCIE +rereeesssreerssssssssssssssssss s sssssss s ssssssss s 225
27 B/ B S HIHG R o rrmrrer et 229
JAJZECTR A oerverreerssnsessinssssssens s esssssesssse s 235
JER eeeerssrersesessn st R AR AR e b e 240



& =

R EHFAX -t HER

JUEERT, BERIFHAIFIGREN BE#HITE L. HEGEREEIAAGEN
FIET R, RAEETELBBRE LR, BELESAGET—TEXL, BE
EBT 20 M RFABRARENG, RERERBET T, HARLELLHFE
BfREIERMt 4. MR ENERFARARE, BAKERAFLSEFERK
EX, MixseE X Reix—REEREER., FiRil.

M ELBETHRELZHART, £ “ARHER" M “XES MW
B %, BERH, @l T5S%HARFEACEYEAR. LiLBERH
4, REFABFERBEZ AR, BFEXMAERARETRTIE, €0
BRE “FEEAAN, “BAAN” HHSERIAE, MAERRARREN
AOHER. EFHF, RENG-RFINRAERIIE, BRAXEFIEE
WEABRABRRTHE, BRERETERE-HTAR. BE, R
EHECKESE, 8BRS “FERES

GE A 7S%RGARALGERABAR,

HREBHRE—-TEFROAG? FSETHEHWAGRAE:



Semt&ofk
, -

I nF

13
Hm
Hp

# R

YRBIVGB TN, R D EFIXT Ty
HATIRM A
FEAGE, VRAER B HEMME R
HEA SRR AT
LURFBEE A LT , REERFF ETFRL
P BRI T A R

LRTEA LG & SAYIK R E A A
WY, VRBEME) O TS
HEARBHIGE, YRR HUF TR
PRR—RETH R ED

ATUABRAR— R, WREH BE, EERERR T — SR ™ IR
M. XHRZEATK, BNAGENSERRITTENEHERE, AR
MAEAANRFE T ABRINBEANT EE, A—ME. BREEfE, L&
PR AL TER T Pk ARAEE BRI A 0GR — DRI
AR REME A VRS REF 80 B BRBGE ;. ERERUBMBR PR RIATS), HIRAT
FEBBFE—, WA, BHEAMRKEAGER? RTEER— LIS,
BAEH AT R MERATRE AfF%R? i, BERER EXBBHILY,
RE LA RIHAYE, ERE—ENFMAT ARG AR,

ERMEAR, BFER—MMRATLERIFRZAMNART., KEHmHE, B
BMBZZAAE TERENRR, B, BIIWBERERINNETZ, &
HRREFNOER; RINTWEBRNSRERIINIT R, FRUARRRY, R
BHRGTXREGRBEBEZIIARFE. W2, RELMATIEMMERITN
B XA A R CRER AR, SRATEEER, 3]
HEE—ZEMAGER, TARMNERBEAFHARIRERNES, B
MNEBEHEMATRORMNSERACHKM. HiEFR . RESREeEY
RBRAEKE . 5 A ERIIEBE,




il
O

ARARRAGGOEE,

BYHE, RERNEBAMARIA, ERFED. KR —EMUTTXHF
—AJEIE . URAVKE R B R RAERENKIANRE T, HRR
BARBREN, L, RAOTTLUXAR, HEAFZEEMERE CREMR
EH, HAABAGEXVREMZE, R R SR BENNLRE TRMAE
RIS, MAEHFELEFERET, HAGRFEHED LA —TIREE
AR, XATRESIRRMER 2, HIRUAE EEZXANEE, HAXRK
MHEBENEEANEN—ZRFECHE TR HEA, wsh T4
“RBIEE”, FrRARETLAS B 2R BARIN AR, T BRA T B A B R
BAM BT,

ZXRBIAERER, FATECRMIRERMFIIFAC . RATLIRE
— 475, XETHESBERI BCHFL, NEREREAE. E+0%E
VA T30, BT ARSI BB BN A 1 B o AT AKX BRI
EARXEAAREX BEAT. MITHFHEHFHFETHMARMXEIEE, m
LERAMBATER, IIXSEXFTEMFELEIA IERNBEEXEAN
AR IR SRBEERARE T2k AS, RadER
B, BRA, BEMENAL, SRSGRIABMITHRHORNREL,
RANNBEAREBIMEBAARN, BAZSHEERAEE, HBREA
B, EREEKAEFRERMEE, BE, RERBALTE, THIIH,
EXHEMANEEERHBCHAR; RINIBEXMEE L. ABAK, Bhk
BEAC RSN ARAER,

T T X—RZE, BERMIZRBITS), BRKBTRAEXTHRE
CRITRRE R MR RERR, LEMNRSEHESRAIPREE, IR
MRS A5, LAGERARRSE T AR, REEZR-EA G008
o W T GURSAT— RIS, XEYIGRBREEARE, XE, KF
IR AB SR, FHRERGIR —FERW B ERRAMRRITS, FrEsik
HAIRAER, D EITHRBAINEST, HERITFRBUTE)!

RATREE 2R D], XR—AXRTEFTEINA. UL, (RN E#
MFESHT L, HAEEAE. EREEAT, RERREELRRITS, #

3



— R R A TS, MARDURRTRBS®EE, i, 8%—T
RO FaasiRE AT, R ZADECKESE, REERE! iER—E
SRAAE: “husd! hmi! fndk!” iERATFEREEE, BAEAE—&! EM
RATE VLT, FEBATMERMSL, REESREMAHEREFEN,

FVWNEtR

+HERT, REERK M6 @517 HENSBIIFEHARMAIE . RR,
REF — RN EMEE, RETERERRE . RD EIEEES
TH, THIERE, MREHEHR, XRR—ATHE, XUEZMEHH
FFTFH, BRERRAETRERE. BERNT21H, RKeBEES
PR, WAL TBEE CEROVRRBIEFTE, REPREME), FExTE
BT T 2IEIT

HO M — N RIBE SR LA MBRERKSR, REHARRMEHN
Wi, T HBRRERE, LRGWIRITREABH, RS EERBIRERIESTE
TREZGWERFL, EAECETHEER, HREANETFT. RERAR
FHRAMMBERRE, i1 —EEEEEER, BRERRB T4,
mH, FMEERREK—MERE, REH —Fh gL AR i T B,
BREAAKRBIFR, XMHBERERILFEREBSMEE, U, ROASE
B —FRINER B X MO A T KRS, @A RIIE, RIEERBAT
B, REUHX—HERAES . RIGEHFHERMITHE, fEAARTFGEHT
AL, XERBALEFREAN—KER, HERAERRIERIHE,

o des AR ARG LA GRAER
ok, REHRFEAKE GRS, T7

ERMX—BZH+H, REAT BEHRLIME, RESRETHHE
FoUMaRZs Y, FRAENERREB SRR — N EABRNG N, EAES
RERUILAMGE, PMERZAREXHEE, HROERC 2 T/

K



7, RAFBEIIERYDEFHEEE, TRERELTFREFFHU—T
AR R EATE . RE T EMELR, XEABRAECLERARER DA
BB —ERSY . REBRGEITHFORZ!], ibXLAHEARRERE, B2
CAARERMAEN, BREE, XEMBE—-ESRRISAENHTHE—HX
BEFRN AR,

REEE T ROABT TR L FEEN, ERMERE, RESS
WRME— RIS . DNEYUFFTEIRE . B3, RRBAEHALER
HOMAR T

THEX L MENE RS, BRI HITX L A [EHE S
BRI RIRFAETEF £ T

1. ik RN FREXBUT—AERYUE T %, BER TR REFHRE,

2. REZBBREZ—EERD, IEREARIZERBEERT X,
HRHRBRRERLIFRE

3. REFEB— UMK B C RS XA R

4. BEBE—MEHC /R,

5. BE—-ESHEWRER—EAE, RE— “WETRT.

6. 1& 4% B TR f—F B C BHshm L Frigs “REX”, iEH A
E—EfETT,

7. BB TR A—F B A LH TS

ER-EFBERITE “TFYHLR" NSLUGE, ENTRBCMRIBEZE
PEENE N TR, 85RHEBEREARLN, AEFRMABITRET
REGCHERRENA TR “FUR-LR7, FReiger LR EiESE 15!

AR K5

B1BEF ( Jomes)

A#¥36Y, REBMRBG—LHEEAL, oMW, AE
MAAFR, THAMABRA S - ANraRE, ATEFEL-AK
BHAR, AENFERI, ALRAFEA, REHARLA, 42
| G—




% wFsbhaihEh, S EROGUANENARETE, A
WA ED ., T AEN NS LA NG K, b b
Bk TR, B, AHNTA L L EMER—BITHAEETE
& T, AUNAN RSB E HARLBEETR, BilR
Bt b 1Ak

A R, wRAEEEARS AN LR 2E kL4,
L RFELT TR LATRE T, RAdd, SFRkELHLTHEL
BIE—RGLF . vk, RAHAEERTEEIN kS, HNE A
ANEFEMEHHH R,

NG ZTa4%, EHFASMAREINZHESE, —A
AbEDHAG EERAKREHDT G AXTRAS, HRiE
Ttk AUMRIAG b EAvK 45k E) T K349 FTSET00 45
% (FEMEXHPFERLTHEREM A ATH—F5L049 8
BRNH) hED, RAOBETERYE LARNE kA&
WAEN— B AW A, ARG AE KA HLE
PaGAHNT AR, HEAL AUMALHTHETH AL
., b EARL>FE, REAALEHANEEAFLE
Frafft, IRBENE, FEMFAEFRAADOER THLHR
fto wEHLHLBET AN HASFH R, LHELTATHE
AE5LHT, L] H4Ntbhk A TARORE, REALGE,
BAEEMEERRKOEZECAREF G A, BRIt Hamif
REAEK, RINAA—TAENG X KRAZEETE
4. A BB TEAGLE . R REAMERSRE—ANES
Ao M RE AT R m S Ltk ER, Aibdrsit
A, REE+SEFH—HF, KT AKTTH,

W2 (Diane)
RAVELELI000 51 A, #eddk 44 %, Lok gMTV LK,

N



.

AL Wiy 14k 145 R AN (Woolworths, #K4] I & Mid
B ) BB R LTS ALE RS, FEAER RN A
LA T, A EKREEE T, TGl 3] EH &G LH,
AN LTFERA T, RAR GO % FLHEARNLE
LG REAERT O, ARIEE, AZHE-~AN=FH K&,
A IBREGRLARAES, KA B LAR D IAA—F, A
IEFEXAAZARG, LERNTEHAS—FEL, ROEA
LhyKitk, RESRELHIRSRTET28%, oL
RS T OREATRAR, HH A% EEA#HTRAFL,
FE£, RAARERAEAE A G EHHEE,

AMNGaktEmATGeRELELKEFHARAL, £ 4
AéhEag, RUAEZEAZCARE, T2E2EL8 5504 &
M B A Rk AR NES T, REHNEERTY,
BB FEBERY AR RAEREENAS RO, L RAE
—k afEReRLE,

g B hdank, R0 EEEAT, RELHFR,
LG Rk b LSRRI T, 5T BB,
HRARWEEY (Teso) 4T~ NHhEARL,

Ht8 (Tom)

¥ 31 F, 2006 £ 45, HEHLTRAARMIF, BAX
BTEFOLPBRERLOLE, RATEAT A4, DRI LKE
Gl A A EhANAE Ay SHWEANIAEY, BA AL
BAG L, BXBEATRAERRAE, b F 542 5355 14k,
RABHF LG - FE, LA L -HBLHAIARFLOLSE
THA, #HATEELH AL,

Rt LHR, T CEARN D KAML, ABSF®

Tl Ao st b LMk mE —HEE AL G OE4ih

I —————




Seowt&o{z
Confidence

N

4, ARANE K E&hNEY, HREARAZRES, TE, &
A2 B R A IR G LA — R X AT R, R B RN A
FEIXNBEMA L, o TRELOFLIL AR Lh L, Fidi7
—ks F QK a4k, LTt ebatlThakT, LTH
Bk RAEY 4 FAALEHKEHR 8 FALE, LE&—
HAETE, EFIRRDLAET LARTE 045504,
¥ aMEAET,

B2 — A HE T B, RAELZHHEM a2 EMRK
st b Ak, R HbbhsE, LB pasth e H ANk
HBIEM A b e de AN B AL, EBRRAOER, 8
M N EMKT —th, AHDE— 5 — R Gd S RAN4A
AEET 2R INART, R THEAALEHHL, £
RARELELT, 4RO ERHLRLTY,

AT DAL, BHHEERAEATE—HAF, TR
&t puErd i hFMetd i T, LALEHHELAT K
A, BAHAARRGELERGLEFFAFOERLHES, & pddit
ERE—HEF, LRIl LhAKEAGREHL, ATEXA
wE, - A s Ak, RRIEAMRLG,

\—////

BIRI— LN E .

O BHiE, RERTEBRECERER,

O BRBAEBIRMRNBE, RENRACH,

O S EXRBITHE, FXEMBEMELR,

O RFEX, BUXBECHEREE! EURNEETIEIE—SkeE,



At 2 fE A

it £ BHERRS
TENFEREE
RIS

512 B4
Bis— MR EMBOH R
EuyE ST
A BT HRHHA

N e ;e D@D



