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Unit 1

Greeting and Transferring
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/] Warming Exercises # § % ]

Discuss the following questions in groups and report the results to the class.
1. What kind of expressions might be used in greeting each other?
2. Do you know the basic greeting behavior?

MR Special Terms ¥ WA T

¢ B
baggage/luggage  4T% sit back KE—T
baggage check 125 take the lead WE %%
bring up the rear & Jg tidal bore i A
local/national guide #17% /42 F tour leader X AN

4 on behalf of w.——RF%-+-- travel service wATH |
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parking lot

tour escort/leader
information desk
hand baggage
checked baggage
delayed flight
terminal building
locate

vacationing group
study/survey group
regular flight

extra flight
charter

direct flight
passenger plane
carrousel

baggage claim area
immigration control

emigration control

(=7 F&

formality
4R arrival platform TE#% &
ERz behind schedule B &
FRATE berth/bunk K 4L
HEFZE caboose K45 RE
FE % At 3E dining car 2%
BAILAT dome car I
T/ AL Junket (BAFE RH)
RAE 3R TR
# 2R luxurious tour EEN
B Ak /_C}E_S/( China International Travel
fm FEHL Service) — R E R TH
a L domestic/international flight
B ATFEAL E B AAE
ZH government delegation
(AT&) e b R il
TFIAH X accommodation train
A E i %
A E

" Ssituational Conversations 1§ 5t i ¥

1.

Greeting WH#E

Scene 1

(A: Local guide B: Tour leader)

A: Excuse me, sir, but are you Mr. William Smith?

B: Yes, | am.

A: How do you do,Mr. William Smith? I’'m Wang Feng, your local guide from

CITS®.
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: How do you do,Mr. Wang? Nice to meet you.
: Nice to meet you, too. Welcome to Hangzhou.

Could you tell me whether everyone of the group is here,Mr. Smith?

. I’'m sorry to say that one couple didn’t come for sudden illness. We have 23

people including me now.

. That’s all right. But we’ve got to make some change in room arrangements.
: Sorry to cause you the trouble.

: No trouble at all. Have all got their luggage?

: Let me see. Yes, they have.

. Shall we bring them to the bus?

: Sure. Take the lead please. I'll bring up the rear.

. Ladies and gentleman, attention, please. Now please follow me to the bus.

Scene 2
(A: Guide B: Tour leader C. Stranger)

A:
. No. I’'m Peter from America.

® > W > ®m >N >N

>

Excuse me, but are you Mr. Brown from Canada?

: I’'m so sorry.

. Never mind®.

: Excuse me. Are you Mr. Brown from Canada?

: Yes, | am. Are you our local guide here?

: Yes. My name is Li. Welcome to Hangzhou.

: Thank you.

: How was your trip?

: Pretty good. People were chatting and drinking tea all the way. But this is an

old group. They are getting off the train slowly now.

: No hurry. But can | have the baggage check first?

B: Of course. Here you are. There are 18 pieces altogether.

: Good. I'll see to it that they go to our hotel as soon as possible®. Is

everybody here now?

. Let me check. Yes, all here.
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A: Before we move, could you tell the guests to follow my flag since it’s so

crowded here?
B: Sure. You go ahead and we will follow you.

Scene 3
(A: Guide B: Tour leader C:. Manager)
A: Excuse me, but aren’t you Mr. Smith?

B: Yes, | am.
A: I'm a guide from the China Travel Service. My name is Peter Wang.
B. How do you do, Mr. Peter Wang?
A: How do you do? Our manager, Mr. Li, has come to meet you.
introduce him to you?
B. Of course.
A This is our manager Mr. Li. This is Mr. Smith from the USA.
C: Hello, Mr. Smith. Welcome to China.
B. Hello, Mr. Li. It’s really kind of you to come to meet me.
C: It’'s my pleasure. | hope you have enjoyed your trip.
B: Yes, very much. Thank you.
C: Hope you will have a good stay here, too.
B: I’'m sure | will. Thanks a lot.
. A: Your bag seems heavy. May | help you with it?
B. No, thanks. | can manage it by myself.
A: All right. Our car is waiting over there. Let’s go.

2. Transferring ¥

Scene 1

(A: Guide B: Tour leader C: Tour member)

A: Good evening, ladies and gentlemen. Are we all on the bus?
B: Just a moment please. Mrs. Johnson is not here yet.

A: Where is she?

B: There she comes.

May |
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C: I'm sorry. Am | the last one?

A: Yes, but that’s all right. | guess you are attracted by the beauty of the airport,
aren’t you?

C: Well, yes! But now I’'m ready to go.

B: Yes.

A. OK. Ladies and gentlemen, on behalf of the China International Travel
Service and our driver, | would like to extend our warmest welcome to you
all. Welcome to Hangzhou! Welcome to the Paradise on Earth! Our driver
is Mr. Zhang who has a driving experience of 15 years, and my name is Li.
During your stay in our city, Mr. Zhang and | will be at your disposal®.
We’ll do everything possible to make your visit a pleasant experience. If you
have any problems or requests, please do not hesitate to let us know. Now,
we are heading for our hotel, the Lake View Hotel, a luxurious four-star
hotel located right on the famous West Lake. It takes about 40 minutes. So
please sit back and relax yourselves while I’'m giving you some general
information of our city.

B: That’s great.

A Here is the largest river in our province, Qiantang River. It covers a distance
of 610 kilometers and is known for its tidal bores.

B:. Right. I've heard of it before and once saw it on TV. It was fascinating.

A: Now we have come to the lake side. Most part of the lake is lighted. When
the lights are on, it’s really attractive. '

B It must be! But we are also looking forward to seeing it in day time tomorrow.

A: Tomorrow comes very soon. And here is our hotel. Good night and have a
good stay!

Scene 2

(A: Guide B: Tourist)

A: Good evening, Madam and Sir. Welcome to Hangzhou.

B: Thank you. Thank you for your coming to meet us.

A:

I's my pleasure. Now you’ve arrived at the Paradise on Earth.
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Yes. We've heard of Hangzhou many times as the Paradise on Earth. What
does “Hangzhou” actually mean?

This is a real good question. According to the geological research, the
present city proper was part of the sea in the ancient times. If people wanted
to come here, they could only come by boat. For that meaning in Chinese
“Hang” is the word. And “Zhou” simply means an area.

: Thank you very much. And what is Hangzhou famous for?
: In general, Hangzhou is famous for its long history, beautiful scenery and

abundant products. I’ll give you more details while our trip goes on.

: This is our first trip to your city. | was told it was a very popular scenic city

among the Chinese.

: They are right. In China, there is an old saying which goes like this: Up in

heaven there is paradise, down on Earth there are Suzhou and Hangzhou®.
So, Chinese people consider Hangzhou as the Paradise on Earth. Hangzhou
saw its heyday during the Southern Song Dynasty, when it served as the
capital for the whole China. Thus, Hangzhou is one of the six ancient
capital cities in China.

: How big is the city of Hangzhou?
: The city covers an area of 3,068 square kilometers with a population of

689 million. And it is still growing.

: Look, there is a suspension bridge straight ahead of us.
: Yes. The suspension bridge we are on is called Qiantang Bridge No. 3.

Qiantang Bridge No. 1 is on your left hand side and No. 2 is on your right.
We will build altogether 10 bridges across this river in the near future.

: China is developing so fast. The whole country is like a huge construction

site. No wonder people say the national bird of China is the crane.

: You bet. Look at the skyscraper® on your right. This is the second tallest

building in Hangzhou—the Telecommunication Tower. It has 44 stories and

is approximately 220 meters high.

: | can see the city is growing fast.
: Yes. It is growing taller and bigger. Now we are on a new road leading to
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the West Lake.

B. Oh, what a beautiful lake!

A. This is the famous West Lake in Hangzhou. Strange enough, there are
altogether 36 west lakes in China. But this one overshadows all the others.

B: How interesting! What are those plants in the lake?

A: They are lotus. The West Lake is famous for its lotus blossom in summer.
Here we are at the Shangri-la Hotel. Il ask the bellboy to take care of your
luggage and | will help you to check in.

B. Thank you.

Rotes 38

@ CITS: ¥ B B Frgi74L69 3£ L 4% 5, £ 4k A4 China International Travel
Service, & ¥ B & X8 ¥ srmiT4EZ —,

@ never mind: & % %,

) @ I'll see to it that they go to our hotel as soon as possible: 47 3R 42
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@ be at your disposal : 4 #:4% i , A #E IR 5o

@\‘U_P"\iﬁh'éaven there is paradise, down on Earth there are Suzhou and
Hangzhou: LA X %, F A #4t.

© skyscraper: & X X #
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2. I'm Wang Feng, your local guide from ...

; EW B RA , EARAT E M

3. Is this your first trip to Hangzhou?

L BREH— R RN DY

4. I'm sorry to say that ...

, BARIE A

| 5. Sorry to cause you the trouble.

BB RRE,AREEL,

6. | can manage it by myself.

L KBTI,

7. Ladies and gentlemen, may | have your attention, please?

D ke, AN, AR E— T

8. On behalf of the China International Travel Service and our driver, |
| would like to extend our warmest welcome to you all.

: EAAT B EFRETAF RGN, R EETREAGKE,

9. | will be at your disposal.
 REEmEAGEE.

10. The city covers an area of ... square kilometers with a population of ...
: AT EARG o AT R e

{ 11. | hope you have had a pleasant trip.

L RALMRE— TR,

12. | hope you will have a good time in Hangzhou.

%,,Passa_gcs for Reading B X M H

Passage 1
Welcome Speech
Good evening, ladies and gentlemen. Welcome to Shanghai.
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Please sit back and relax. Your luggage will be sent to the hotel by another
bus, so you don’t have to worry about it.

First, please allow me to introduce ourselves. Our driver is Mr. Zhang. He
has 15 years of driving under his belt. So you are in very safe hands. My name
is Mei Lifang, but you may just call me May. We are from Shanghai China
International Travel Service (CIST). On behalf of Shanghai CIST, I'd like to
extend a warm welcome to you all.

During your stay in our city, we’ll do everything possible to make your visit
a pleasant experience. If you have any problems or requests, please don’t
hesitate to let us know. You are going to stay at the Peace Hotel, a time-
honored and well located five-star hotel. As you’ll stay in our city for two and a
half days, you will do well to remember the number of our bus. The number is
72056. Let me repeat: 72056 is our bus number.

| hope you will enjoy your stay in this city.

Passage 2
Introduction to Hangzhou

Since ancient times, Hangzhou has been noted as a land flowing with milk
and honey, if not an out-and-out Shangri-la. As the existing records hold it, a
long, long time ago, this place was but a vast body of water connected with the
present-day Pacific. An emperor journeyed here by boat for inspection. His boat
was moored somewhere about today’s Children’s Palace of the city. Now to
mark his trip the emperor named the place “Yuhang” which was later converted
into Hangzhou, which literally means a place accessible only by boat.

The city rose to fame after the Grand Canal was completed in the Sui
Dynasty some 1,300 years ago. In the ensuing years, several kingdoms set up
their capitals here. It was in the Southern Song Dynasty that Hangzhou saw its
heyday. In 1275 the Italian traveler Marco Polo paid a visit to Hangzhou during
his term of office as an envoy in the Yuan Dynasty. Under his pen, the city was
depicted as “the most elegant and graceful city on earth”.
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{2 Exercises % 73]

1. Reading and Translation

Good afternoon, ladies and gentlemen. Welcome to Shanghai. Please sit back
and relax. Your luggage will be sent to the hotel by another bus. So you don’t have to
worry about it.

First, please allow me to introduce ourselves. Mr. Zhang is our driver. He has
20 years of driving under his belt, so you are in very safe hands. My name is Guo
Qiang. We are from Shanghai CITS. On behalf of my company and my colleagues, I'd
like to extend a warm welcome to you all.

During your stay in our city, Mr. Driver and I will be at your disposal. We’ll do
everything possible to make your visit a pleasant experience. If you have any problems
or questions, please don’t hesitate to let us know.

I hope you will have a good time in Shanghai.

2. Role-Play
Situation A

You are at the airport to meet a tour group of 25 people by the name of ZJCITS —
050325.

Its tour leader is Mr. Dow. Several groups have arrived. Find Mr. Dow, greet

him and his group and show them to the bus according to the working procedure.

Situation B
You just met a couple who came from Shanghai to Hangzhou by train. You are on
the way from the train station to Shangri-la Hotel where they are going to stay. Express

your welcome to them and introduce to them what you see on the way.
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Unit 2
At the Airport
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@B warming Exercises I § % 7]

Discuss the following questions in groups and report the results to the class.
1. What kind of expressions might be used at the airport?
2. Do you know the routine procedure of check-in?

&8 Special Terms F Wil

( s 2
international airport FRAL3F
domestic airport 3] V‘J miﬁ
Civil Aviation of China + B R AU
flight number AL3E 5
| badrding card LR
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check-in (Mg th) BNFEHBEL/ HEER

F4

airport terminal ﬂiﬁ 3 Wﬁ

goods to declare | * 4

passport control immigration 3 PR A A 4L

luggage/baggage claim 4T 2 GUE AL

transfer passenger AR B

free luggage allowance REREZTEEER

charge for overweight luggage 4fTZ&# & %

group visa il S

first class passenger Sk bk K

economy passenger I MR

transit stop ﬁﬁﬁ ¥

local time at origin & By 4

sickness bag | T T N

air crew LA A R

L /

\,  Situational Conversations 1§ & ¥ i§
1. A Plane Ticket HZE

(A: Agent

B: John)

A: Good morning, this is Fly Away Travel, how may we help you?

| would like to inquire about a ticket to Detroit.

: When would you be leaving, sir?

: September 10th. Could you tell me the cost?

: Yes, since you are calling early, that cost would be only $250.00.

| assume the cost would be more if | called just a day or so before | left.

>R E T

: That is correct. If you didn’t have an advance purchase, the price would be
$541.00. Of course, by calling early you also guarantee there will be



