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The design needs to keep up with trendy ideas

—Interview with Ro Shroff
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TIMES HOUSE: Under the macro-control policies of real estate market in China,
more developers tumn to the commercial real estate now. What do you think of the
current hot status in commercial estate market? Did it have some impact on Callison's
practice and development strategy in China?

Ro Shroff. Callison’ s business strategies have always been based on
responding to market demands and the firm’ s primary focus internationally and
specifically in China have always been on Commercial design. The predictions
of a potential slowdown in residential development, a soft landing and a
sustained focus on commercial development, actually plays well to Callison’ s

strengths.

TIMES HOUSE: Callison, as the leading professional and successful commercial
design company, how can you make design created more added values to your
project? Please give us an example, like 24 City.

Ro Shroff: Every project that is commissioned goes through a rigorous process
of exploration of new ideas, technologies and business goals. We continually
strive to design not only striking and vibrant designs but also bring in specific
value to a client. The “Mixc” projects for example continue to refine and
expand the “brand” . Sometimes this is manifested by the addition of new
building typologies and sometimes in a total reconfiguration of the visual forms

and materiality, keeping the brand equity constantly evolving and fresh.

TIMES HOUSE: There is a definition of mixed—use as "the city within city” for which
was existed as a core city function module including retail, business, life, entertainment
and culture. Do you agree? Why?

Ro Shroff: The idea of Mixed Use historically goes back thousands of years
starting with the Greek “Agora” or marketplace. The concept gained traction
in its present form in the US about 40 years ago but really came to maturation
in Asia and continues to thrive in China. In essence, the concept of Mixed Use
is a microcosm of the city and provides for all the conveniences that urban
environments offer in tightly knit developments, with retail as a catalyst which
provides the glue that connects all the various components (working, living,

recreation) into a seamless whole.

TIMES HOUSE: As rapid development of social economy and diversification
of aesthetic trend today, architectural design became the most intuitive and
comprehensive performance in human art practice. Please tell about its reflection in
commercial real estate? ~

Ro Shroff: Successful Commercial projects depend on spatial efficiency,

inter—connectivity, visibility and ease of access. However the visual power
of these structures is extremely important in their market positioning and
competitiveness. For this reason, architectural extravagance sometimes
unfortunately takes over making these buildings either unduly complex or
ungainly. Fortunately most designs today are carefully scrutinized through
checks and balances by experienced clients and city officials for simplicity,
elegance and beauty before being built. Sometimes however egos and
“one-upmanship” take over leading to a cacophony of styles, heights and
expression. Ultimately architectural design remains subjective, personal and

intuitive and one hopes that good tastes always prevail.

TIMES HOUSE: One of the most important factors to a successful Shopping Mall
is popularity. Could you tell about what design solutions could be used to attract
popularity in a successful Shopping Mall?

Ro Shroff: Shopping Malls are continually evolving to facilitate a variety of
activities ranging from the obvious (fashion, food and fun) to newer paradigms
(banquet halls, small museums, performing arts centers, etc). A lot obviously
depends on the size and positioning of these centers. A 150,000 sm mall has a
lot more flexibility to incorporate additional uses than a 30,000sm lifestyle center.
Entertainment and F and B are consuming larger areas in malls with Olympic
sized ice skating rinks and IMAX theaters almost a given, whereas department
stores seem to be waning. Design solutions hence need to keep up with the
latest thinking to enhance the “popularity” of malls. Today' s target markets
of 18 to 32 year olds are adept at social media and possess short attention
spans. Infusion of digital technologies, large LED media walls, European style
bistros, popular stores like Apple and “hip” fashion retailers enhance the
popularity of these environments.

TIMES HOUSE: At present, the seamless connection between business and
traffic hub had become a trend. What do you think of the effect upon commercial
real estate brought by traffic hub?

Ro Shroff: Unlike the United States, most of Europe and Asia is well equipped
with mass transportation facilities and the location of commercial real estate
at these hubs is a given for success as it generates substantial foot traffic and
provides ease of accessibility \A}lthout resorting to traffic, cars and parking. For
large scale mixed use commercial development, connectivity to these hubs is
almost a pre-requisite and extends the financial success and longevity of these
facilities. It no longeris a “trend” .
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