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Abstract

This book-the first domestic service outsourcing blue book-makes a research, in
view of the theoretical and practical issues in the development of current Chinese
international service outsourcing industry (focus on the offshore business )}, from the
macro level, academic level, policy level and operation level, will provide academic
guidance and policy basis for promoting the service outsourcing industry
development, will provide experience for the service outsourcing demonstration city,
regional development, will provide a basis for the service outsourcing enterprises,
service organizations such as microcosmic main body in making development strategy.

The book is divided into six parts: the General Report, Special Subject
Chapter, Industry Chapter, Region Chapter, International Experience Chapter,
the domestic case Chapter.

The General Report describes the book’s writing background, significance,
framework, characteristics, innovation and research methods. Special Chapter
elaborates definition, boundary and formation, development, economic effects and
influencing factors of international service outsourcing; analyzes status, characteristics
and trends of global and China service outsourcing industry development; designs the
evaluation index system of China service outsourcing international competitiveness;
and makes an assessment on China service outsourcing industry’s international
competitiveness; discusses strategy transformation new trend and policy selection of
the global service outsourcing in China; summarizes talent training experience,
problems and policy in China’s service outsourcing and puts forward suggestions,
focuses on analysis of the talent present situation and training initiatives in Chengdu
City Service Outsourcing; proves development association . between human capital
and offshore service outsourcing industry.

Industry Chapter is of in-depth analysis of international development trends in
the following six industries: the software and the information service outsourcing,

the financial services outsourcing, the communication service outsourcing, the
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enterprise human resources outsourcing, and customer service outsourcing,
summerizes China’s development status, characteristics, existing problems, puts
forward the corresponding policy suggestions. Regional Chapter mainly introduces 7
city of 21 demonstrative city about the service outsourcing industry development;
Dalian, Beijing, Suzhou, Chengdu, Hefei, Xi’an, Ji’man; analyzes its
competitive advantage, opportunity and challenge, puts forward the development
ideas, the task and policy measure in the future.

The International Experience Chapter selects such countries of greater
achievements, distinctive characteristics in the development of international service
outsourcing as research object; Ireland, India, Russia, Brazil, Philippines, focuses
on the analysis of the development of service outsourcing industry characteristics,
trends and policy measures. The Case Chapter regards Suzhou, Dalian,
Zhongguancun Industrial Park as the research object, emphatically introduces the
park service outsourcing industry development situation and course, summarizes their

respective characteristic and experience.
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