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Room Reservation

vAIILS

7 Vocabulary Book

king size KR superior {5 2% [A]
room reservation %% 7 il £

¢

This Is What You Say

® —Thank you for calling the Hilton Hotel.
—1'd like to reserve a room.
— IR RO A R M
—RAERT B,
® Can you make it another date? I can’t change the dates of my stay.
AR RE ATk HA H IBIWE 7 FRICH: S A i H 9
® —What kind of room do you want?
—A double. It's for me and my wife.
— R —Fh 3 a7
—— XA B, WERKIEFIE,
® —What time will you arrive?
—I'm not sure. Maybe 8:00 or 9: 00 at night.
— RS AT IR?
—HARERE , Wi B/ LS,
® Sorry, we're fully booked on that date. Can you make it another date? How about
the 19th?
K, S HKEEESITE T . SRS A4 19 HW?
® Good afternoon, Beijing Hotel, Reservations. What can I do for you?

N, JERRIE T, FREEA AR5 G
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® This is the busiest season. I'm very sorry but could. you call us again later this
weekend? We may have a cancellation.

PAEJERE TR AEH K, (2 REARE IS X A IR MATHIE k7 W RES
HAHGH 2
® Would you mind a double room instead?

=RV O N
® [s it possible for you to change your reservation date?

fEnIAS AT DLk F 2 H e
® Can you book me into another hotel in the area?

LA LA R A 0T 55— SR I e

Using Stage

Conversation 1

A: 1 need to make a reservation for A. FRFEMIT 10 H 1 HY =8

three single rooms on October 1st. N

B: I'm sorry, madam. We're fully B. X} A#, o+, FATIB KM A A
booked for single rooms for that P E Wi, SR
day. Would you like us to put you ARG A ok 45 PAE 2 Ry s A L
on a waiting list or find single rooms b G Ik e BN 6] 2

in another hotel for you?
A. Thank you. That's very kind of A §{#if! WKES . L IR
you. But could you recommend me 17— 5 = ey RE
another hotel, which won’t be
full up?

B: Yes, of course. B. MsRnal ).
Conversation 2

f{ =X KerA#EI’J)%IH
%“%Jﬁlﬂiﬂﬂ%" &Eé%#ﬁ JLK

A: Which kind of room would you prefer? A .
B:

==

A double room, please.

A: Could you hold the line, please?



o=}

. | see.

. We have a twin at HK $ 1,000 and

. Let me see.

I'll check our room availability for
those days. ... Thank you for waiting.
I'm afraid we have no double rooms
available but we can offer you a twin
room.

How much will that be?

at HK $ 1,500, Which would you

prefer?

. I'll take the one at HK $ 1,000.

: Thank you, sir.

SHRBE >
L FrontOffice g

B:
A

~

[R5 Gy ] - IEEBAE T KA
RIS AT XA TE], H 2 AT LR 3
NET S YNZNIS TR

. MR, MR
. A4 H#ETH 1000 JTF1 1500 JC [

PR IR B 1E], 8 i — ok 2

FR1T 1000 JCHYAR—Fh
LR B e

Conversation 3

. Hi, I'd like to change my reservation

from June 20th to June 23rd.
OK. May 1

please?

have your name,

. Helen Carter.

: Oh, according to our records you

booked a single room from June 20
to June 23. What seems to be the
problem?

: Well, I'd like to change the date to

from June 20th to the 25th, and
make that for two singles instead
of one.

Yes,

arranged. Two single rooms from

that can be

June 20 to 25 under the name of
Helen Carter.

. Yes, thanks a lot.

A

PRef, FRAHSE R MITAIMN 6 H
20 H3 6 A 23 HA M.

O =2 S LT s

s EHE - R
MR, ORERATAYIC R, EHT T

M6 H20 HFEI6 A 23 HI—4
BNGE . A AR

s RAEHHEBRE2S H, HFHEMN

BB, AR A,

b WE-FH. 2R, AT LR

LS - RAR 2 LT w8
ANBmE, W6 H20 HZF 6 H
25 H:

H IEEsf‘Jq z]‘rgj.':
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: There're only two of us.

. Room Reservations.

. Yes.

> w - W

Conversation 4

: Do you have a room in early August?
. Yes, we do. And for how many
people?

Just my

wife and me.

: Do you want just bed and breakfast,

or... 7

. Is there full board?
: No, only half board.
. How much does it cost?

. It's twenty-five dollars per person.

And how many nights are you going

to stay?

. Just one night, and two meals.

A: 8 HHIAZ g ?

B: £, JLIAfE?

B: TRIT R EEEMPAE, il
A: —H RIS

B: A, HIFRBEME,

A: ML

B: i A 25 Eoo. BATHAEILA

e k7

PAE—AHE b, 2R,

Conversation 5

What can I do
for you?

I'd like to cancel a reservation,
for the travel schedule has been

changed.

: That's OK. Could you tell me in

whose name the reservation was made?

. James.
. And the date of the reservation?
: From June 10th for 3 days.

. Excuse me, but is the reservation

for yourself or for another party?

. It's for my brother.

A:

> ® > =

% by BT Ak T LS A
LWE?

c ERXAER . REBUHC ZHTH

ZICINISPS) 313w U RS G

: TR VR MERTT B Al i 2

: FEWHN .

: prlE BT H HWE?

: A6 H 10 HiEe, 3£3 X,

s WIS BT O A NI B i

RN

2 AIAE R



B EHE%A == -

A: Well, may I have your name and A: [ 7 - R = R AN O R G e S REE R

phone number, please? S

B: Yes, it's Hellen Green, and my B. 4y, FEME - #HK, BHIGS
number is 2294298 ) fith B 2204208 |

A Thank you, madam. I will cancel A ﬁhﬂi,m, . FeHGE 6 A 10
the reservation for June 10th for 3 H3 %H/Jﬁiﬂ‘ WG

days. We look forward to another

('han('e to serve you.

B : Thank you all the same. B i AR
A. It's my pleasure, goodbye. A RENZM, 150,

Cultural Background

Hotel usually receives reservation requests in the following ways.

® by telephone. It is the most common way in many hotels.

® by fax. It is fast and the confirmation is made immediately.

® by F-mail and computer terminals. Hotels can link their reservation systems
with other hotels, with airline seat reservation systems and with terminals in the
offices of important travel agents.

e by letter.

e by personal contact.

Wk 2w P2 LR I BT K

o ILTT . KRR Z S B w2,

o fEILHUT: ARH PRl EHLAESS B 7 B

o iy ﬂllﬁﬁ*ﬂtﬁﬁu HYZ AL LT . —SE U s ol DIAEAB AT A #8007 R 58 AL
MBI BT RS, b DEBUT RS, M-S EERRIFCHERIAEN

o G{H BT

o PSABKRMT.
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Receiving Guests

vAIILIS

Vocabulary Book

destination [ 1) #h show to 5|5, H7 40

enthusiasm [

This Is What You Say

® The Reception Desk is straight ahead.
Hetlr (5 S AE AT -

® Good morning, sir. Welcome to our hotel.
ok, BORgF, UGM BN FRATIR R .

¢ Very glad to have you here.
B B RS

® Good afternoon, madam and sir. Did you have a nice trip?
KK, FeHe, BR4R, R

® |s this your first trip to Beijing?
XA — Yok st 7

® We wish you a most pleasant stay in our hotel.
B AT AT AR

® [ hope you will enjoy your stay with us.

i BB A T =R S A R
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. Good afternoon, sir.

: Good evening, sir.

. Yes.
. I'll show you to the front desk. This

Front Office .

BB E

Conversation 1

. Good morning. Welcome to Interna-

tional Hotel.

. Good morning.

. How many pieces of baggage do you

have?

. Just these four.

. This way, please.

A

FURAF L WK BRI .

. IRAT
;S 2T

. Eiﬂi%a

Conversation 2

Welcome to
the _Grand Hotel.

. Thank you.
: Are you checking in, sir?
- Yes, what shall T do then?

. I'll show you to the front desk, sir.

A

- W W

fed, TG, Wl R
s .

.

oA, EEIC Y

: B, ATIRE MY
. Farfnkar e, el

Conversation 3

Welcome to the

Peace Hotel.

: Thank you.

. How many pieces of luggage do you

have?

. Just these four.

. Two suitcases and two bags. Is that

right?
That's all.

A

Mo b4, detc MGl EIRAFRIL

: igj‘igj—‘
. BRI TE?

. RAX 41
s PIIRATAH NG F, AR ?

ey, BlXLE,

BB AT A, EREOR, KL
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. Good afternoon, sir.

. Thanks.

. It's straight ahead.

SR 55, ESEE

Topics of Hotel Service English

way, please. 1 will put your bags

by the post over there.

. | see, thanks.

: A bellman will show you to your

room when you have finished checking

n.

. OK. Fine.

. Please enjoy your stay.

B:
A:

TR AR AR JLHIAE ¥ 5534

GF,
I sE AR TE e, IR 55 01 23l
&2 prle) 2

B H %E,‘J o

s A BT RER.

Conversation 4

Welcome to
the Blue Sky Hotel.
Good afternoon.

Mr Short. Let

me help you with your baggage.

I'm the doorman,

: It’s so kind of you.

: The reception desk is straight ahead.

After you, please.

: Good afternoon, is this Blue Sky

Hotel?

Good afternoon, madam, here it

is. Who are you looking for?

: No, I'm not looking for anybody, 1

want to stay in.

Please come in and contact the

reception desk.

. Where is it?

I will help you
handle the baggage.

. OK.
: Please step this way. It's slippery,

please mind your step.

: Thank you.

o PR, S ok B R

U

. FOEAE,
CRRITH, ML, ETOR

AT

s WREEKRE 1.
: AR BAERT I, HEE.

o NPR, BROREXRBULEM?

: R, THE, Tt SRk
o A, AR, ALY
» BOEHE, EREERRALER R

: TEMPILWE?
 BEAERT T, M 2 H A A B AT

T,

4 t_}ng:
. i%f/iﬁijls i&?ﬁ?’%’ iﬁﬁgﬁ%/‘l\lt“o

. il



