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BRIRER

FEAWF: “BAREHETEEDBERXR. MTFAEE. FIMTEFHFERE
BEARW, BEAHER. REANEEMSENS X, HEE MK AR mA
Wi AT M AACH, BEIEMBEMEEEPE I BHE.”

EFEAN: AWALEZI08E, S84, HABTEK 15 040, ARSERFE A
BWH, A WHERMNE, BWHRBRIITREMESE, £EBEXE. HRFAES
NEHEEHRPREI~4NEAH, HEMRNARRASEEN D AR ESHE
BER, EREENZRERP BN ARE - MREER, FHREHBETE,

Section A, B EZ T RXHAERBEBERY (FEEREFE):

Section A

Directions: In this section there are two incomplete dialogues and each dialogue has
three blanks and three choices A, B and C, taken from the dialogue. Fill in each of the
blanks with one of the choices to complete the dialogue and mark your answer on the
ANSWER SHEET.

(37 EXANBY, ARIRZEHXNE, BINEE=ZAZEHAXNEP
WEBK A, B, CEAMEW, ARTUARE ARG, FEFEFR EARHBER,)

Section B

Directions: In this section there is one incomplete inierview which has four blanks and
four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of
the choices to complete the interview and mark your answer on the ANSWER SHEET.

($BR: EXANWA, A—AARBEHDIR, AENTZEFATRTPBRG A,
B, C. D AT, FETALR, FEFERERHER.)

EHi2013 £ NETHEPSEEMMR N2 +1, B2 MEIE, #6553, 14
ek, 473, BH105,

THERINHRKE—FHIE:

Bl

A. T will speak to him
B. May I help you

C. He is on the line




FRIEZ — OEXE =

Man: Hello. Is this the Novel Company?

Woman: Good morning. Yes, this is Novel. 1 7

Man: My name is Lee-Ming from China Resources Group. I would like to speak with
someone who is responsible for imports.

Woman: I suppose the person you want is David Smith of our International Marketing
Department. I will transfer your call to him.

Man: Thank you. 2

Woman: 3  now.

BTl

ERXNBIAEZEMHIE, iR CH X man 1 woman ZHM =48R
X 15 o

BRABRRY, FRGISCFRHE A “Hello. Is this the Novel Company?” B Hli%
MERITRER G R B, B hA SHMENEET (call, on the line),

REHNERTNESANMBRE —BM. FRGIB AT N3 4, SaBEtRy
34

LTXEXBKRAMBEXRREE., LRAEPHHRITRE, LI this
person, he %45, JEMABM EMBEMIE, L FXMERRLAT M,

LEGAE o

B—% m“sH"

FESCRRE A M, LR SRR DOT B4 T B SR ok, R LA
B BRATT P B 0 T E 2 3 X4 O 0 35 F BB . A0 student A teacher, Bt
R BIHIX 3, ERR % T MK, wife B husband, Nk AR IE,
W ERTTE S H W B F MK, liberian il student, 2 P 4545 B 5y 2% A 2 (8] i X2
EERGH A B, EBERA R caller A receptionist, KK # FHER L
BB , BRBETE R 00 P SR I 5 waiter A guest, WIS R 5 & &2
HIXHE, R E SRR REA X,

=4 & B

LYRED Iy Yy male i female 2 3 M0 Ttk BRI SO T, M4 B W2+

SEENFBRRT . XS S RARKER T, & e & E S
EEZXEENE X, HHINE A Y. You have a traumatic childhood. 4 XA N 1%
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WEERREBESAEZNEERT MW, WHRYH AN Do you think the show have a
concept? AFB —ES5EMA X, FHIREMBEEER, BRILSUMMATEHRSREL K
HEE B,

g=F & “"#EWM”

ETRARFEERMIEPR TR, MEEASRERE—E, BiEmsy
B—SHE_SERTURTETBACHTT . AIINELEHAE D, AEH
“I will speak to him. ” fREJ R E2FTHIEH AR, B £ “May I help you?” N2
LAV, B XML, AR EREEERET

FET B KR

EMEXHFHAEMERR, EREIRSENES, BGERMEBEXA
BABAREBRHOEES, ‘WIS, ETFTRER” BRHHEZE (BEXEHE. &
XER) WEBEHG, F—, DEXRERHE L TICERXRAREENELESS
W, WIEMEEHA., AXANRANEREEENEARRNIATAY, H
M, EAXHAT @SS BIENER, JE RO, RGAHEE RN EH
£; £, NRERDFIAMERXAL R, MRAIDREIZEHMARSEXFNE
H; B=, NRAE. #EAEZR, EREEHEL, LHERKIMEMEN,
TR B AR 4 Y AR A R IE R R R IR

FEY RKRiEE

WERERE, BRERRARSRLETER, R ETXER -, BAN
PIE X, BEEALNHY, ANREERNEEIRENETSRXERENS
BAEEICE ., B0 XR2—TMi— KL ROE, BE—1, EHEDSHETH
A, TEHERBLBEHRHRET, SABAEELNTEEERBRY. FHRMNERTE
MiBEEE, FREAELE, ARXEPRENFEERYE, EREFZLELEFSEN
B—BENRE B ARES R, BEEHFAERMNBAEER. Hit, BEHARE
ER), SNENEERRES, B EMEHEERM 4, B2RWLEOE -T2
HERESBLNT, X—&, SEHTRBESEIER.

s LM, RIDRMAT LG

B W BET, SENFERIAGEEE, HULEEBEEA.

o R Y. BRSNS, XEMEEEENSHR. BIEDE
“HRE: Novel A F)ME” Fi “Is this Novel Company?”, T4 3 “Are you Novel Company?”,

H=3, B “®F”. I will speak to him. (RLPMIMFE.) RUBRITHREE
BOABIE, EREEXNE 2 8, RAS 2 ERNAKRME (man) HITREMN,
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May I help you? (FHAHABERIRIG?) RELRAFEZEBRIENWILHHEE, NiXk ‘E
BIXE T, BORETRZRE 1 EHNER, B, RTE S8 3 HEC, |l

BIE: R CRK. KEAKEERERE, BETENSRITURAE | >
REHIEHYE. RIEGR, BEHIE. SHEF ML LN Novel ARIBA, ki H —
AR EIZ& R s “May Lhelp you?” (:# “What can I do for you?” , BIHZ5#% 1 % B;
H 1484 Novel AR AFTHED (import) HYN, He LR 5 4 W7 1 T 48 00 % H B 17 7 35
9 David Smith, FF{RWCN N HEBEBRTE (uansfer call) , B +HRBB, HFERS
BRXT (him) HEXNE, LS 2%k A, BRAEBSE SR EEMIESE, B
David D &4 T (on the line) , HHZ# 3 % C HEREE,

D BETARABRE, hexHEEERE, M EREGEEARHE. B kR
BT, O E T A IE R

fit—: WILIESPHFREH R

—. (B

® WLk
. Excuse me. Could you tell me how to get to...?
. Excuse me. Can you tell me where the.... is?
. Excuse me. Can you show the way to...?

1
2
3
4. Excuse me. Where is the nearest...?
5. Of course. Go down this street and...
6

. Sorry. I'm a stranger here.

=, eSS

* k%

1. Lets.../ Let us...

2. We'd better/You'd better...

3. Why don’t...7? /Why not...?

4. How about...? /What about...?
5. You must/should/mustn’t/shouldn’t...
6. Should we...?

7. 1 advise you to.../ I recommend...
8. What do you think I should do?

9

. Isn’t there anything else I could do?



w = 2013FFFHE K IGEFTAE TR

10. If I were you, I'd...

=, &R

* ¥k

What’s the matter?

What’s the trouble with you?
What seems to be the trouble?

I don’t feel like eating.

How long have you been like this?
I’'ve been sick for a day.

It hurts me when I breathe.

I feel feverish.

I'd like to run some tests.
10. I'd like to take a blood sample.

11. Take the medicine, and you’ll be better.

M. T8
* ¥ REAE

1. May I speak to...?

2. Speaking.

3. Is... there?

4. Yes, speaking.

5. Hi, my hands are tied. I'll get back to you in a minute.
6. Can I call back? Something has come up.

7. Can I have your name and telephone number?

8. I'm afraid you've got the wrong number.

9. Hang on a second/a moment.

10. Would you like to hold?

11. Hold the line, please.

12. He’s not available now. Can I take a message?

13. Long distance call from...

14. Should I tell him you'll call back, or do you want him to call you?
15. John is on another line now. Can you hold on?



