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 Time Zone h%lfa | VisaOnArrival ~ BFHE#E
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| * Transit Without Visa (TWOV) BERER S
| * Greenwich Mean Time (GMT) (ARG TRERE
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* Minimum Connecting Time { RO HBER -
* Travel Information Manual (TIM) ' RIAEMFR
+ Charter Inclusive Tour (CIT) a2 wRATA ]
* General sales Agent (GSA) f,,i,i w0 B
* Flight Information Board | ALIEF AT AR
2.Ticket R |
| * Manual Ticket l FERE i » Audit Coupon ) 1 Fitm




* Electronic Ticket ETHRE | = Agent Coupon AEBEMARE
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* Extra Fly fm HE A + International Date BB E R
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* Porter %8 - Excess Baggage ?ﬁ EERE:2 |
* Charge for Overweight Luggage - 7%& HEFR 7 ]
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8.Passenger Name Record (PNR) EI\I#C %k
* Computer Reservation System (CRS) § 3T 1L & 410 ]
E Billing and Settlement Plan (BSP) AT E -
| - Official Airlines Guide (OAG) FAAEMEHE
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+ Overbooking BE - Subject to Load (SA) T %
* Elapsed Journey Time ¥ F# & 17 B f¥] + Infant Not BRA &M
Occupying a Seat (NS) |
* Meal Coupon B4 * Open Bl 12 & T 37
9.0thers Hfitl
« Affinity Tour Bl K A - Badge K &
* Local Contact BB & A - Travel Mart KEX T &
* Sender-Off REH * Travel Fair b3
+ Limousine Article BREAKER * Booth A
10.Aircraft R{J2%
- Single Engine Airplane Bl %R
* First Class Section HERE
* Adjustable Air Outlet =R A B
+ Overhead Reading Light EEFRFE
+ Attendant Call Button of o 5h
* Claim Tag TEEHERE
* Helicopter HEA# - Cockpit EE AR
* Flight Deck BRE * Radar Cone Fi#E
* In-Flight Meal ' #A&4% | - GalleyModules Z¥#BE |
o AAANmecows 12855
* Ear;hone Jack 7 H 46 R * Foldaway Table Cig 3
- Cabin Lavatory B E - Oxygen Mask £RE
| - Airsickness Bag Vel %iﬁifik; - Space Shuttle | K2R
* Launch Pad B4t e ‘ » Lunar Lander ‘ B AR
11.Boat A
* Passenger Boat < * Fishing Boat | B A
* Freighter &% - * Pleasure Boat - ﬁfﬁi o
E Erry Boat T * Motor Boat A
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+ Inflatable 7R AR AE + Sail Boat LA N
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[ Scene : Check-in counter)

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Good morning, ma'am! May I have your passports and

tickets of your group, please?

: Yes, here you are. There are 30 people in my party.

Can I have an aisle seat? I don't want to disturb other
passengers if I need to leave my seat. Besides, I need to
take care of my group during the flight.

Let me check.... Ok, no problem. How many pieces of

luggage in your group need to check in?

: Yes. We have 25 pieces of baggage.

Would you tell your clients to check in their baggage by

themselves?

: Of course. They are not overweight, are they?

Alright. You are all set. Here are your 30 boarding passes
and your tickets with your 25 baggage claim tags. Your
seat is 36C and your boarding time is 8:45 p.m. at Gate
20.

: Thank you.

Have a nice flight.
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[Scene : Check-in counter %
Airline employee: Good morning, sir. What can I do for you? %
Tour Leader : Is this the counter for BR087 to Paris? i
Airline employee: Yes, sir. Are you the tour leader of Leo Tour? ;ﬁ
Tour Leader : Yes, I am. :
007

Airline employee: Please go to the next counter for group check-in.
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Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

1-2 #ISMZENaHE

ok

: Hello, we are a group of 30 people going to Paris by

BRO8&7.

May I have your tickets and passports, please?

: Sure, here you are.

How many pieces of luggage would you like to check in?

: 25 pieces altogether.

Here are your tickets, passports and boarding passes.

: Thank you.

You're welcome.
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[Scene : Check-in counter
Airline employee: Excuse me, sir. Do you have any pieces of luggage to
check in?
Tour Leader : Yes. We have 25 suitcases.
Airline employee: Would you please put them on the scale?
Tour Leader : Of course. They are not overweight, are they?
Airline employee: I am sorry. They are 6 kilograms over.
Tour Leader : That's too bad. Could you explain the free baggage

allowance to me?
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Airline employee: Of course. The flight to Paris, your free baggage
allowance is not more than 20 kilograms each.

Tour Leader : Oh, ok.

Airline employee: Maybe you could pick something out of your luggage
and take them with you.

Tour Leader : Good idea.
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