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Preface

The wide use of information technology in education in the 21st century not only facilitated
the renovation of educational tools, but also led to the transformation of educational theory and
practice. Driven by the advances in information technology, sharing of quality education
resources, distance education, self-education, and lifelong learning are developing rapidly. The
role of information technology in facilitating the support of education resources and improving
public cultural services in rural areas has attracted great attention.

In rural, remote, and poverty-stricken areas, the relative scarcity of education resources
calls for the increasing use of information technology. In addition, information services in these
areas lag behind, relying on public cultural institutions to provide and improve information
services to facilitate users’ access to information.

Libraries as public cultural institutions have an important educational function. For
community residents, libraries are schools without walls. Libraries in rural areas are vital for
providing training to local residents, improving their literacy, and developing information literacy
and the necessary skills for their daily lives. For school students, libraries are the second
classrooms ; the cooperation of libraries and schools can enhance the quality of education, promote
informatization in schools. On the other hand, school teachers and students, who have close ties
with members of the local community, can help extend libraries’ outreach services. Therefore, the
development of rural libraries and rural education are very closely related. School libraries in rural
areas usually have many functions, and play crucial roles in the schools and local communities.

The Evergreen Education Foundation (EEF) is a non-profit organization founded in San
Francisco, California, in 2001 by a group of Chinese and American professionals and academics.
Its 'mission is “to improve information literacy of rural China, through building modern libraries in
rural areas, to facilitate the educational, social, economic, and cultural development of these
areas. " Its principle is “participatory approach, sustainable and extensible development” . To
build modemn libraries, Evergreen uses a two-phase approach: the automation of library
management, followed by improving the library services to be unbiased, friendly, pluralistic, and
community-oriented. To develop libraries systematically, EEF establishes a library network in
each rural community by expanding a high school library or public library as the center and base
(the first tier) , guiding and training satellite libraries ( the second tier, which usually consists of
middle school, elementary school libraries, and rural book siations) and expanding library
services into the general community. Using information technology and automation software, the
school library-centered library networks in these rural communities have integrated local
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Preface

information resources, provided diversified and user-tailored programs and services to meet the
needs of the rural communities, and have a positive impact on the cultural and economic lives of
local farmers. EEF’s practice not only benefits the project libraries and regions, but also is widely
recognized by the international society. In 2004, EEF was granted the Access to Learning Award
by the Bill & Melinda Gates Foundation®. EEF builds libraries tailored to the local conditions in
underdeveloped rural areas, and provides information services and information literacy education
leveraging the information technology, thus providing useful exploration on the interaction and
interconnection between rural libraries and rural education.

This book is a collection of the accepted papers of the 4th International Conference on
Information Technology in Education (ITIE2010) : Inspiration from Best Practices to be held in
Lanzhou, Gansu, June 2123, 2010. The conference will be co-hosted by EEF, Gansu Provincial
Library®, Lanzhou University Library®, and EEF’s Chinese associate, China Evergreen Rural
Library Service Center (CERLS). After two training workshops held in Qinghai in 2002, every
other year in the odd years EEF organizes a workshop on rural library development, while every
other year in the even years EEF hosts an international conference on the same topic. Librarians
and teachers who work with EEF library projects, as well as library professionals and experts from
both within China and abroad are invited to the workshops and conferences, where they exchange
ideas and methodologies, share practical experiences, and seek effective ways in which a library
can serve underdeveloped areas in the information era. Thus far, Evergreen has held three
successful international conferences: 1) ITIE 2004 : Learning from Different Cultures, held in
Beijing, co-hosted with Beijing 80th High School; 2) ITIE 2006 : Ethics and Knowledge, held in
Kunming, co-hosted with Yunnan Provincial Library and working Committee for Concern for the
Next Generation; and 3) ITIE2008: Connecting Rural Communities, held in Huzhou, co-
sponsored with Zhejiang Huzhou Educational Information Center and Linghu High School. The
themes and topics of these four conferences clearly show that EEF emphasizes on both theory and
practices, and has gradually thinking along in-depth evaluation to measure the impact of its library
projects. ’

This book consists of three sections: keynote addresses, presentation papers, and teaching
proposals. .

In the section on keynote addresses, Library experts from Argentina, Denmark, Canada and
the U. S. introduce the Mobile Library Project and the Argentine Heritage Conservation Project
carried out by the Library of Congress of Argentina, the ubiquitous digitised library services
implemented in Danish libraries, the successful collaborative partnerships among different types of
libraries in Saskatchewan, Canada, and the history and future of Sino-U. S. library cooperation.

The section of presentation papers contains 47 Chinese and English papers, and 4 abstracts,

@® Evergreen Education Foundation. http: //www. evergreeneducation. org.
® Gansu Provincial Library. http: //www. gslib. com. cn.
® Lanzhou University Library. http; //lib. lzu. edu. cn.
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covering the following seven topics: 1) Foundations of library development—the law/regulations,
standards, associations, and training; 2) Innovations—bringing libraries into the 21st Century;
3) Reading and literacy; 4) Improving information literacy for students—a team effort between
the librarian and the teacher; 5) The rural library—serving marginalized communities; 6) The
importance of library assessment; 7) Models of networking of libraries and other organizations.

The section of teaching proposals collects teaching plans from high schools in China and
abroad, including lesson plans for poetry, history, and reading. In this section, teachers in China
and the West exchange ideas for using information technology in secondary education. Dale
Griepenstroh and other teachers share practical experiences on the exchange between teachers and
students in China and in the U.S. leveraging the Internet for communication, and on using
reading classics to facilitate the mutual cultural understanding.

Overall, the content of the proceedings exhibit the following characteristics :
1. An International Perspective

Informatization is tied to globalization, thus information services and information literacy
education provided by libraries today need to be measured in an international context to prove
their feasibility and replicability. Good ideas and experience, is like the cultural replicating gene
with its name coined by the British scientist Richard Dawkins—meme. Meme is a postulated unit
of cultural ideas, symbols or practices, which can be transmitted from one mind to another similar
to a gene which can be transmitted from one unit to another. During the transmission a meme can
be selected, copied, modified, re-organized, adapted and dispersed, leading to innovation and
development.

The proceedings cover a variety of topics and bring in various cultural perspectives from
different counties. One common feature is that the authors find good models to replicate and learn
from other successful practices so that current projects start at a higher level and are carried out
with advanced methods. One example is the Oral History Projects performed by Tianzhu No. 1
High School which staff cloned from the ideas and methods of similar projects in the
U. S.. Another example is how experts in EEF developed the Evergreen Library Assessment
Framework based on the international standard. Some papers in the book discuss the development
of new technologies and their applications in libraries and education. For example, Rolf Hapel
introduces new technologies used in Danish public libraries, such as smart phone services,
interactive walls, and RFID tags. Robert Fulkerth confirms the important role of the Internet and
related software (i.e., social networking tools) in integrating libraries and librarians into the
teaching/learning processes of the classroom. Caihong Cheng and others presents the idea that
academic libraries could provide remote services to rural communities through a mobile
communication network. Huitian Zhang proposes an internet-based and centrally-managed
resource sharing rural library system. Donald Felipe summarizes the rules, strategies and
foundational concepts for evaluating content on the Web. Les Gottesman analyzes the development
and directions of critical thinking under the impact of new technological and social trends. These
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papers reflect international developments and trends in the library profession.
2. A Grassroots Focus

The process of globalization can cause contradictions and conflicts between modern culture
and traditional culture, and between scientific knowledge and indigenous knowledge. The
application of modern information technology does not necessarily promote local development.
China’s National Plan for Cultural Development 2006-2010 states that one of the innovative ways of

expanding public cultural services is to “support the development of private nonprofit cultural
institutions such as private museums and libraries, and encourage social forces to provide public
cultural services” @. It affirms the importance of grassroots efforts for public cultural services.
When rural libraries and schools provide information services and information literacy programs, it
is important to respect the values and culture of their local communities, encourage community
members to participate in the programs, make the information literacy education as an important
component of the individual capacity build, thus enabling the libraries to play its important role in
advocating social tolerance and facilitating social harmony.

Most papers in this book discuss practices and programs that have been adapted to local
socio-cultural systems. For example, Xiaoling Yuan and Junzhi Jia introduce EEF’s rural library
information literacy program; Mei Long and Zhu Yuan discuss the selection of local resources for
school history classes; Ximing Li and others develop a model of information literacy training that
aims to help farmers find and use agricultural information on their own. Local color and
adaptability of these programs ensure their local recognition, acceptance and sustainable
development.

Letting practitioners present ideas and research results of their programs is also a touch of
grassroots focus. Many of the authors in this book are librarians and teachers who implement or
participate in the programs. Some of these papers may not be perfect from a theoretical point of
view, but there is no lack of enthusiasm, critical thinking, or insights in them. As Kaizhu Wen
says in his paper, staying “practical” is the key for rural library services.

In addition, Zizhou Wang’s research on leveraging community support and resources for
community libraries, Hanhua Wu’s paper about the distribution of family library stations in small
rural communities, and Susan Russell and Jie Huang’s research on rural librarians’ role in
building social capital to serve rural communities show that these scholars have paid close

attention to the grassroots.
3. A Practical Approach

Most of the papers in the book are based on practices. Many of our authors describe their

personal experiences regarding their works and practices; thus these papers are practical and

@ National plan for cultural development 2006 — 2010 [ EB/OL] . Cultural Policy Digital Library ( CPLL),
http: //www. cpll. cn/law7233. html.
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representative. For example, Xuelian Zhang and others describe their experiences in reaching out
to individuals, social groups and organizations to fund a mobile book service for farmers’ children;
Weiping Wang shows how a rural township library contributes to local economic development
according to his experience of working with a biogas promotion project. Their research methods
include ethnography, focus groups, comparative study, questionnaires, observation, interviews
and others. For example, in Madge Klais’s paper, questionnaires, interviews, and focus groups
are used to measure the success of an information literacy curriculum implemented in the middle
schools of a small Midwestern city in the U.S. ; Yulin Yang and Zhaoyue Liang conduct user
surveys through questionnaires and interviews for some rural libraries in Shaanxi Province ; Tiyang
Huang surveys the information needs of the farmers in Tengchong County, Yunnan Province; Lei
Ma, Yunxia Zhang, and Peili Yu investigate some rural libraries in Sichuan province; Fengjie
Qiu uses questionnaires to collect college students’ views on extensive reading during their high
school years. These all demonstrate a scientific and practical approach.

One of the topics of the proceedings is library assessment. Assessment is crucial to the
success of a program; the cycle of “ planning-implementing-assessing-collecting feedback-
planning” contributes to the sustainable program development. Two papers in the book are related
to this topic: Jelena Saikovic’s The Model of Managing Corporate Reputation of Academic
Libraries;: The Importance of Library Assessment and, Wenjie Zhou et. al.’s User Focused

Assessment for Rural Libraries in China: Testing the Evergreen Assessment Framework.
4. A Cooperative Principle

Cooperation is a hot topic in this book. Many authors advocate cooperation among different
types of libraries and at different levels in order to promote resource and knowledge sharing. For
example, Barbara McNeil discusses regional library cooperation in Canada; Peter X. Zhou studies
the history of Sino-U.S. library cooperation; Mengxiong Liu introduces the management and
operation of a joint public and academic library; Ke Jiao discusses the collaboration of academic
libraries and rural libraries on information literacy education in rural areas; Yangfang Tai suggests
a model of collaboration in which rural libraries seek resource and expertise support from academic
medical libraries; Wenchao Zhang reviews collaborative efforts between rural community libraries
and local academic libraries in western China. These papers also cover the subjects of cooperation
levels (i. e. , cooperation at international, national, regional and community levels) , cooperative
institutions ( i.e., public, academic, school libraries, and non-profit organizations ),
cooperation content (i. e. , cooperation on scholarship, projects, staff and techniques) , as well

as cooperation modes, methods, technologies and strategies.

For various reasons, a few keynote speeches and presentation papers are not included in the
book. They will be available on the Conference website http: //www. evergreeneducation. org/
ITIE2010. php. later. The highlights and summary of three panel discussions in the Conference
(User Focused Assessment for Rural Libraries in China, Initiatives and Best Practices of Rural
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Librarian Training Programs, Networking and Collaboration between Libraries and/or Other
Organizations) and other related information will also be posted on the same website.

The themes of ITIE2010 are designed by Professor Faith Chao, the president of EEF, and
Professor Jo Bell Whitlatch, a member of EEF Board of Directors. Ms. Yu Zhang, the Program
Director of CERLS, is responsible for receiving and organizing papers, as well as coordinating and
communicating. A review panel consisting of library experts from China and abroad is in charge of
reviewing and selecting papers, also serves as the conference Submission Review Committee.
Elaine Dong and Tim Zou from the University of Arkansas Libraries have translated the preface
and abstracts of the proceedings. During the process of collecting, reviewing, and editing
ITIE2010 papers, communication via the Internet has played a vital role, which shows how
information technology is ubiquitous in the modem world. Exploring the potentials of information
technology and using new technologies to improve the quality of people’s lives is the common goal
of library professionals and educators. We hope there will be more best practices in information

technology and information programs for our colleagues to learn. Wish ITIE2010 a great success !

Liyun Hu
Yunnan University, March 2010
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