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, - Dialogues in the Cabin
- Substitution
Part A | . Dismsin

1. CA: Good morning, sir. I’m Linda, the
purser' of this flight. We’re happy to be
of service to you.

PAX: Pleased to meet you.

2. CA: Morning, madam. Welcome board!
PAX: Morning.
CA: My name is Helen and my ser-
vice number is 128. I hope you have a
pleasant flight.
PAX: Thank you. Nice to meet you.

3. CA: May I introduce myself, ladies
and gentlemen? I’ m Margaret, the chief
purser” of this flight.

PAX: Good morning, Margaret. When
do we take off?

1. purser: FFHK
2. chief purser: FEAEFEFHF K
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5. CA:

Excuse me; are you Mr. Smith,
the manager of Tianlong Air Transporta-
tion?

PAX: Yes, that’s right.

CA: Oh, glad to meet you. I’m Judy,
the purser of the flight?

PAX: Glad to meet you, Miss Judy.
CA: Mr. Smith, may I introduce you to
Captain Gibbon,
flight?
CAPTAIN: Hello, Mr. Smith. We’ve

been looking forward to® meeting you.

the captain of the

4. CA1l: Good afternoon, ladies and
gentlemen, allow me to introduce the
purser to you.

CA2: How do you do? My name is

Li Ping. I’ m in charge of ? the cab-

in. If there is anything I can do for

you, please don’t hesitate* to call
me.

PAX: How do you do? Miss Li. We

will call you.
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PAX: It’s very kind of you both to greet me.
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3. in charge of: ¥iB ;¥ %
4. hesitate[ 'heziteit]v. MR
5. to look forward to: B2

6. CA: Morning, Miss Stewart! Welcome

aboard!

PAX: Morning, Miss Helen. How are
you?

CA: Fine. And you?

PAX: Fine, thank you. This is my
friend , Harry.

CA: Very nice to meet you. This way,

please.



Unit 1

Substitution
morning, Kelvin, .
1. Good | afternoon,| 1’ m | Zhang Ping, | the cabin attendant
; : purser
evening, Qin Fang,
Nice
2. | Pleased | to meet you.
Glad
George. 128.
3. My name is|Maria. My service number is | 206.
Wang Lin. 075.

4. May I introduce

5. Allow me to

6. I’m in charge of

7. Excuse me,

Discussion

myself? I’ m Margaret.
our captain?Captain Johnson.

our purser?She’s Kathy.

the flight engineer?He’s Roger.

the purser

the captain

introduce to you.

the copilot

first class.
economy class.

the rear cabin.

the whole plane.

of this flight.

are you o
Training Center?

Mr. Charles, the chairman of Air France?

Mr. Edward, the manager of the Air China Employee

Miss Christina, the sales director of DGM China?

1. How would you greet passengers when they board the plane?

2. How does a cabin attendant make a self-introduction to passengers?
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Part B

- Communicative Functions
- Useful Expressions
- Speaking Practice

In most cultures, when people meet acquaintances for the first time during a day, it is
normal to greet them. The main purpose of this greeting is to build up® and maintain

good relationships and each language usually has a number of set phrases, which can be

used for this purpose.

Pilot: Good morning, Miss Li!
CA: Good morning, Mr. ..
Pilot: I’m Daniel Zhang. We met the other day at a party. I’m a copilot.’
CA: I’m sorry, Mr. Zhang. How are you?
Pilot:  Just fine. And how are you?
CA: Fine, thanks.
Pilot: ~ Which flight are you flying today?
CA: MU 124. And you?
Pilot:  Really? What a coincidence! 1’m flying the same flight.
Useful Expressions
Formal greetings Responses
+ Hello. * Hello.

* How are you?

* How do you do?

* Good Morning (afternoon, evening),
Mr. (Mrs., Prof., Dr., Ms., Miss). ..

* Fine, thank you, and how are you?
* How do you do?

* Gook Morning (afternoon, evening),

Mr. (Mrs, Prof, Dr, Ms, Miss). . .

6. to build up: FJEE
7. copilot[kau'pailat]n. B33
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Informal greetings Responses

« Hi, (first name) - Hi, (first name)
* Morning. * Morning.

How are you doing? * OK/ Fine/ Great.
+ How’s it going? ) * Pretty good, and you?
* How’s everything with you? * Not bad.
+ What’s up? /What’s new? + All right. /Nothing new.
- Haven’t seen you for ages. How are you? * Fine, thanks.

Introductions

There are two kinds of introductions: self-introduction and introducing others. After an

introduction is made, there is usually an exchange of formalities.

Captain:

Purser:

Captain:

Purser:
Li:

Captain:

Purser:
Li:

Purser:

Johnson:

Li:

Johnson:

Purser:

Captain:

A

Ladies and gentlemen, may I have your attention please? (He turns to the
purser) Shall we begin?

If you could spare® me just a few minutes, I’d like to introduce the new
member of our team, Miss Li Hong to you.

Go ahead please.

Li Hong, have you met Captain Smith, the captain of our flight.

No, I haven’t had the pleasure, (extending her hand) how do you do,
Captain Smith?

How do you do?

And this is Daniel Zhang.

Yes, we’ve just met.

Wonderful! And this is Alan Johnson, our flight observer’.

Hello. Welcome to join us.

Pleased to know you. Mr. Johnson.

Call me Alan, please.

(Talking to the captain) That’s all. Thank you.

Sure thing. Well, ladies and gentlemen, let’s have a look at today’s flight

route. . .

8. spare[spealv. i At [HE]
9. flight observer: ¥iTMEE 5
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B

Sometimes introductions and greetings go together, people may greet each other after an

introduction is made. The following is an example.

Li:
Yang:
Xinhua Airlines''.
Li:
Yang:
Ii:
Yang:
succeed.
Li:
Yang:
Jefferson: Good morning, ladies!
Li and Yang: Good morning, Mr. Jefferson.
Jefferson: Are you ready for the class?

Hello. I’m Li Hong. I work for Air China'*

Nice to meet you, Li Hong. My name is Yang Yue. I’m from

Pleased to know you. What do you think of our training project?

Well, I think it’s well planned. They’ve made everything clear to us.
Yes, I agree with you. We seem to have a lot of things to learn within a

short period of time. I just wonder if I can take them all in.

Cheer up'! Don’t lose heart. I’ ve seen you working. I’m sure you’ll

Yes, you’re probably right. Thank you for the encouragement.

Look! Here comes Mr. Jefferson, our oral English teacher.

Li and Yang: Yes, we are. Let’s go to the classroom.

Useful Expressions

Formal introductions

Responses

(Excuse me, ) Let (Allow) me (to)
introduce myself. My name is. . .
(Excuse me, ) May I introduce myself?
My name is. . .

Have you met my friend. . . ?

I’ve heard so much about you. My
name is. . .
It’s my pleasure to meet you, my

name Is. . .

* How do you do? Mr. (surname). My

name is. . .
No, I haven’t had the pleasure.
Informal introductions Responses
My name is. .. (first name) Mine’s. .. (first name)
I’m. .. (first name) * Nice to meet you, I’m. .. (first name)

10. Air China: FEHEFMZE AT
11. Xinhua Airlines: FT#EMZS 24 F]
12. to cheer up: ¥RIE—
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Speaking Practice

A. Complete the following dialogues:

.

A: Excuse me, let me introduce myself. My name is Mark Hopkins.
B: ;

A: How do you do? Mr. Smith.

A: Hi, Patrice, this is my friend Kelly.

B:

C: Nice to meet you too.

A: Mr. Smith, have you met my friend Alan Chen.

B: .

A: Well, Mr. Smith, this is my good friend Alan Chen. Alan, this is Mr. Smith.
B: .

C: How do you do? Mr. Smith.

A: Hey, man. You did a good presentation yesterday afternoon.

B:

A: I’m Robert.

B:

A: We may get together sometime and talk longer.

B:

A: See you.

Prepare dialogues on the following situations:

You are having a dance party at a hotel. Now you come out for a break. A stranger
comes up to talk to you. Introduce yourself and invite him/her to sit down and talk

about the music and the place with this person. Find out where he/she comes from.

You are the secretary of the Training Center. Now a new trainee student comes to
the office and asks questions. Extend your welcome to him/her and introduce

yourself. Answer questions and wish him/her well when he/she leaves.



