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ith a squad of US
Marines, General
Francis X. Hummel
deadly “VX”
gas from a Naval

Weapons Depot, then seizes

steals

the island of Alcatraz while on
a sightseeing tour, taking 81
tourists hostage. Having set up
four VX rockets aimed at San
Francisco, Hummel delivers his
ultimatum to the Pentagon: an-
gry that 83 Marines on “black”
operations under his command
have died
recognition, he demands $ 100
million to be shared between

without  official

him, his men and the families
of the dead heroes—otherwise
he will launch the rockets.

FBI director = Womack
sends for his “best chemical/bi-
ological man”, agent Stanley
Goodspeed. Reluctantly, Wom-
ack also agrees to a temporary
release for the only man ever to
John

escape from Alcatraz,

<4 -

Patrick Mason,
a former SAS
man who has
been secretly
incarcerated in
US prisons for
30 years since
stealing micro-
film from J.
Edgar Hoover.
Goodspeed,

Mason and a detachment of
Navy SEALS are dispatched
underwater to Alcatraz, where

WETREE)

Mason guides them through a
network of tunnels under the
rock. When the SEALS are
massacred by Hummel’s men,
Mason decides to make a run
for it, until Goodspeed reminds
him that his daughter-living in
San Francisco is at risk. After
defusing two of the rockets,
Goodspeed and Mason are cap-
tured and locked up, but Ma-
son remembers how to open the

cells and they escape.
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Director &3 :Michael Bay i /R - M

Cast TE® R :Sean Connery (John Mason) ¥ & -
BHA (MW - #87%); Nicolas Cage (Stanley
Goodspeed) B HIH - GlFT (MHHIBA - o BF R
#),Ed Harris (General Hummel ) X & - 15 E 5 (i
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When the deadline runs
out, Hummel launches a rock-
et, but deliberately sends it out
to sea. The FBI decide to sac-
rifice the hostages and call in
an air strike. Hummel’ s men,
angry that he has lost his
nerve, mutiny and shoot him,
but before he dies he tells
Goodspeed where to find the
fourth rocket. Goodspeed de-
fuses it, but is attacked by a
Marine, whom he kills with a
VX capsule, saving himself by
injecting an antidote into his

He sets off &

own heart.



flares to avert the air strike,
but before they are spotted,
one jet drops its load. Blown
into the water by the blast,
Goodspeed is saved by Mason.

Over the radio, Goodspeed
tells Womack that Mason is
dead, allowing him to escape.
In return, Mason tells Good-
speed where to find the stolen
microfilm, hidden in a church
in Kansas. Just married, Good-
speed visits the church, finds
the microfilm, and as they
drive away asks his wife: “You
wanna know who really killed
JFK?”
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Business Lunch And Culture

The European atti-
tude to le repas d’ af-
faires is bewilderingly
varied. From the hearty
three-hour events of the
Italians to frugal sand-
wiches-at-the-desk in
Scandinavia there is an
array of habits as di-
verse as the languages.

First of all there is
the food itself: take
cheese on spaghetti for |
example. Everyone
knows that you can put

Americans for whom a
trip to the French plant
¢ was their first time out
| of the States. While
they would say some-
¢ thing like,
soup and salad or a few

“Gee, just

sandwiches will do

fine, then we can work

through-+-”, the French
(and the chef in the
managers’ restaurant),

just could not under-
stand what this meant.
When it was explained,

cheese on  spaghet- they were usually
ti-that’s what the Ital- I (ﬁ q * 5 i ((, (—) shocked and horrified.
ians do. Unless it’s @ s On one occasion when
seafood sauce. One English least in part, conducted over a the visitors needed to catch a

lawyer asked for cheese on his
spaghetti vongole in Milan and
this tainted everything he tried
to do there. He was branded as
the businessman who
couldn’t do lunch, which in
Italy is a little like being la-
belled as the accountant who
can’t add up.

Then there is the length of
the lunch hour. In general, the
farther south one goes, the
longer and more significant this
will be.

ranean nations a lunch of sever-

In the warm Mediter-

al hours followed by a siesta-is
not unusual. The business trav-
eller should certainly expect
any major discussions to be, at

-6

meal. An English executive
with an American merchant
bank complained of the frustra-
tions of trying to do business
by phone with their Spanish
counterpart when there was
never anybody there between
12:30 and 4:00-even for a mul-
ti-million-dollar deal.

Forget the language barri-
er, forget jet lag, one of the
strongest culture shocks that
the executive can face in en-
countering the “southern Euro-
pean business tradition for the
first time is the attitude to
food. The Marketing Manager
of a major multi-national indus-
trial organization recalls various
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plane and there was much work
to do, the compromise was a
sit down lunch with a soup
“knife and

sandwiches, a

course, extravagant
fork” open
cheese course (of course!) and
dessert. All of which took
about 65 minutes, which every-
one found unsatisfactory: the
Americans because it was too
long, and the French because,
for a proper business lunch, it
was just too short.

The length and lavishness
of the meal, in the lunching
countries, is a powerful mes-
sage in itself. The more cours-
es, the more the hosts are try-
ing to impress. One ItalianC&



confided that in her country
business people often go with-
out breakfast in order to be
able to manage particularly ful-
some feasts. While in Greece,
where they are keen to mix
business with pleasure, they
generally pass over lunch en-
tirely, knock off work at about
3:30 and go home for a siesta
in order to prepare for a sub-
stantial and late dinner to
which business visitors may
well be invited. The hosting of
these dinners is generally a
matter of honour and it is im-
portant to establish
largesse, so food and wine are

one’ s

both plentiful. Business is dis-
cussed, but only in a very
roundabout manner frequently
interspersed with anecdotes and
other diversions. Don’t worry
if it seems to take a lot of
prompting to get the discussion
going-the main concentration is
properly on demonstrating hos-
pitality and developing relation-
ships.
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THE BODY LANGUAGE:
HAND-TO-CHEEK GESTURES

..............................................................................................................

A good speaker is said to be one who
“instinctively” knows when his audience is inter-
ested in what he says and when his hearers have
had enough. A good sales person senses when he
is hitting his client’s “hot buttons”, that is find-
ing out where the buyer’s interest lies. Every
sales person knows the empty feeling that results
wher he or she is giving a sale representation to a
potential buyer who says very little and just sits
where watching. Fortunately a number of
hand-to-cheek gestures can tell the sales person
how well he is doing.

When a listener begins to use his hand to
support his head, it is a signal that he has began
to feel bored and his supporting hand is an action
to hold his head up to stop himself from falling
asleep. The degree of the listener’s boredom is

related to the extent to which his fingers and

hand are supporting his head.
Obvious boredom and lack of in-
terest are shown when the head
is fully supported by the hand
(Figure 1) and the
boredom occurs when the head is
on the table and the person is

ultimate

snoring!

Tapping fingers on the table and tapping feet
on the floor are often interpreted by professional
speakers as impatience signals. They suggest that
a strategic move must be made to prevent a par-
ticular finger drummer or foot tapper from affect-
ing the others. If some other members display
impatience signals together with that person, the
situation is getting out of control. It is worth
noting that the speed of finger tap or foot tap is
related. to the degree of the person’s impa-
tience—the faster he taps, the more impatient he
is becoming.
shown by a closed hand
rest-on-cheek, often with the index finger.point-
ing upwards (Figure 2) . Some people, even if

Interest is

they have lost interest in what a speaker is say-
ing, also put on this gesture simply for courte-
sy’s sake. When a company’s president is ==p
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