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Receiving a Call or Ring out

Sample Story

CHFHNTEMBUE AL DT ) 2EEEHAEE 458
EB B WERE % o #ZF Christine # X2 T FF » st EH#H TV E#HD
BABHRE » EHER Betty Lo» FHREFRAL » BEEP | Hk
B BRRIG A » RELRA IR IAITRAG o SRAAMPE L » G
. ‘

Christine : Good afternoon! Everfamous Company.

Client : Hello, May I speak to Betty Lo?

Christine : [ am sorry, but may I have your name, please?

Client : My name is George Reinhardt. I am calling from West Berlin, Germany.
Christine : Hold on, please! I will connect you to Betty.

Client : Thank you.

Christine : Mr. Reinhardt, Betty Lo is now in a meeting. Can I take your message?
Client : Allright, I will leave my telephone number. Please ask her to call back.
Christine : Yes, Mr. Reinhardt. We will call back very shortly.

Client : I appreciate that.
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PART ONE
EEEE
Telephoning

Good afternoon, Everfamous Company.

k5 GAFHA -

Could I speak to George Reinhardt?

# 184X George Reinhardt % 4 o

May I have your name, Sir?

A S AL ?

One moment, please!

HHE—T

George Reinhardt is on the line.

George Reinhardt /2 E 754 £

George Reinhardt is not in the office.

George Reinhardt 7~ /2 # > & o

He will be back in about half an hour.

RAGENERETE R o

Shall I have him call you back?

fo @ R A% I1 8184775 ?

O | XN NN D W N

When do you expect him back?

Rl b AfeT B =T 2R 2

R
[

We will be waiting for your call.

ENEFLENDE -

—_—
[o——y

Sorry, I could not catch your name.

o TERA—RENL
5 o

15

George Reinhardt is on another line.

George Reinhardt £ 7 —1{8 & 3%
tEvo

13

George Reinhardt is not at his desk now.

George Reinhardt 31, /£ 7~ /£ #F 2>
7 o

14

George Reinhardt is out of town.

George Reinhardt £ £ % 7 o

15

George Reinhardt is in a meeting now.

George Reinhardt iE 72 B & o

16

George Reinhardt has just stepped out.

George Reinhardt A A ;% T o

17

He is absent today.

AR ZRLIE o

4 18

She has left for the day.

WTFIET (MHRER)

o 19

George Reinhardt is on vacation today.

George Reinhardt 4~ X 4K f&. o

20

George Reinhardt is receiving a guest.

George Reinhardt iE 72 4 4 &
T

21

He has been transferred to the New York
office.

Rk R 2 E T o

4 22

[ will transfer your call to the Counter.

Kie oy TH BB ML o

23

I am sorry to have kept you waiting.

BRREAET -

24

[ am afraid you have got the wrong number.

H A ETHATEET o

Chapter-1
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& Vocabulary
. and Expression

E=EEm

Speak to SREE (= - talk to)

5]4= : Which department do you want to speak to?
| P 3 fi’é%—ﬁﬂ"ﬂ[‘f@%ﬁf"]’éﬁé%? : |
w On the line 75 = TR Aot M s O i

|
#]4= : My boss is not on the line. Please hold on a minute.
 RMEMENTAEERL HF—T

" Call back @Ee, ’ TG Gl AN A 0 B S DL AT ‘

4= : Do you suppose he will call back?
4’” A {&&éT@K*‘\&Wﬁu ?

'Catch your name H[\Ef']"ﬂf]%% e e i }

4= : It 1s very difficult to catch Chinese name. i
*g%“f&‘?ﬁlké‘lz ?—1&?& 7 e Rl 8 g

- At the desk ZEPAZE ( = at the office) it o s B o ae et | 1.

) 4e : Mr. Tsai is not at the desk in the moment.

| EAARETRAEAGL -

" Out of town .'jj§

#l4e : I will be out of town this weekend.
| SR T TR

‘ Stepped out m_lﬂjf etk ‘ 6 iow Toteme e 1e i

{51 4w : My father just stepped out for a walk.
: j}iéﬁ%’é}ﬁ]'l H Fﬂ—i—iij s

6
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