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J Tointroduce and greet people
1 To understand cultural differences

1 To talk about culture

| Communication Skills

€ Task1 Warm-up

Look at the pictures. Use appropriate expressions to greet, address or part from

somebody.
[When you are leaving a party,
When you greet a business partner what d°7 you say to the host /
for the first time, you say: hostess?

And you (body language):

When your colleague introduces
you to a customer, how do you

address him / her?
NS
// -
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Listening { .}
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@ Language Tips
The purpose of greeting ‘ Wringing one's neck can make reference
is to establish or maintain . to the action of killing an animal such as a
social contact. However, the chicken by twisting its neck with bare hands..
formulaic expressions and . Today, this expression means to "pun'i'sh _
etiquette often cause conflict someone who makes you upset of angry”
because of the cultural catch you later: see you later
differences between Chinese bump into: meet unexpectedly /\
and English native speakers.

-

Listen to the audio clip and fill in the blanks with the missing words.

(Alex and Sarah run into each other at college after not having seen each other for six

months since they finished a study-abroad program.)

Sarah:
Alex:
Sarah:
Alex:
Sarah:
Alex:

Sarah:

Alex:

Sarah:
Alex:
Sarah:

Alex:

Sarah:

Hey, Alex, Alex!
Hey, Sarah. Fancy bumping into ya here.
Yeah. | haven’t seen you in ages.

Yeah, when was it?

Since the study-abroad program. So, ?
Ah, just the same old thing, but since we got back from overseas?
Just work and school. Uh, by the way, Ryan these days? [No, why?]

| heard he’s getting married to a girl named Angela!

Huh? ... No way. | mean stop putting me on. | just saw him three days ago, and
he didn’t say a word about that. | mean, | went out with Angela just a week
ago, and we had a date planned for Friday. | mean | really thought she liked
me and, | just... :

Um, sorry. | guess | let THAT one slip. [Yea ...] Oh, hey, hey, | gotta run.

Ye ... Yeah, | ... | have to take off, too.

It was
Yeah, , but you need to give me the scoop on Ryan. | mean ... | really

thought she ...
Don’t worry. It’s probably a different Angela anyway. [Well ...] Hey, here’s my



Culture Literacy

phone number. [Yeah, but ...] Some of the people from study abroad program
are getting together this weekend [Yeah, but ...], so if ya want to
come. Better ... [Well, yeah ...] Better yeah, you can
Alex: Yeah, well ... [What?] | guess. Hmph.
Sarah: Oh, and Ryan

Alex: Hmph. You’d better believe it ... after | wring his neck. That lousy so-called

friend.

o-Task 3 Speaking Up

Pair Work
Greet a partner, have a small talk and then part with him / her. (Practice twice with two

different partners.)

<Usefu| Expressions)-_

Addressing:

Is it okay if I call you ... ?

CanIcall you ... ?

Small Talk:

What a beautiful day, isn’t it?

I was truly touched by that movie. How did you like it?
What'’s been going on at work?

Tell me what you enjoy most about the Washington, area?
Have you heard about ... ?

Parting:

Well, it’s been nice seeing you again. I do enjoy our talk and the lovely dinner, but I must be going now.
I am afraid I must be off now; I have to relieve the baby-sitter.
I’'ve got to go now; tomorrow I have a math exam.

Say hello to ... for me. / Remember me to ... / Send my best regards to ... / Remind me to ...




Topic-related Listening & Speaking

-

€© Task 1 {2

In this task, you will listen to an audio clip on Muslim inventions and then complete
the exercises as required.

Share your answer to the following question with your partner:

What do you know about Muslim inventions?

Word Tips
Cultural Background
"~ Nobody can deny the fascinating Yemen n. .17 (B £ B X)
contributions made by Muslim people to | Ethiopia n. 3 244 1 &
the birth of modern civilization in science, |
technology. arts, and other areas. ‘ Damascus n. X % 1% (40F) &% #F)
Islamn PR3 /(AR A Lk, BN
strife n. +4; #F%
forefront n. &7 7 : hygiene n. T4 %, 1R14&%
replica n. Z#|5, #Hl5% pumpn. R, ITAH, #AKM
pay homage to &+ & F~# & water wheel n. k%
algebra n. X% glory n. £

Exercise I ' 1

Listen to the audio clip and briefly answer the following questions.

1. According to the report, what things were invented by Muslim people?

2. What did the London exhibition focus on?

3. Why is the elephant clock called a “United Nations clock”?




Culture Literacy

Exercise I ' 2

Listen to the audio clip again and fill in the blanks with the missing information.

. And there were many other passed on by the early
Muslim world from the 7th century onward, says Hassani.
. Some of these important achievements may amid the news often

coming out of the Muslim world today that focuses so much on

. These advances came the Islamic empire’s glory when it spread from

the Middle East, to southern Spain and beyond. It was
a time when Muslim scholars and inventors were :

In general, our numbers are known as *“ ” today, but it wasn’t always so,
Professor Hassani says that actually the Arabs at the time called them

Oral Practice ||

Group Discussion

LT s P TR TR Gt SR i kR T T TR e

Muslim culture is splendid, and has contributed greatly to the world’s

development. In history, there were many intercultural communications
commercially, technically, religiously, etc. China is not isolated, either. It
has also contributed to other cultures and learned from others. Here we
are going to talk about this topic.
What are the Chinese inventions that contributed
to the world civilization? Write down the words
you come up with in the Personal Word Bank and
share with your group members. ?
#
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€© Task2 {3

In this task, you will listen to a news report about international negotiation and then
complete the exercises as required. 1

Discuss the following question with your partner:

In an international negotiation, do you think cultural differences may influence its outcome and the
success of the negotiaters? If yes, what kind of differences should we pay attention to? If no, why not?

Word Tips

counterpart n. 5 2 7 duAiAa L e A
compromise n. %

impersonal adj. & YL

purveyor n. R INE , B R E
stereotypical adj. £ 65, B

opt for 4%

Exercise “ 1

Listen to the news report and give brief answers to the following questions.

1. What’s the purpose of this audio material?

2. What are the traits of American negotiators in international negotiations?

3. What suggestion does the speaker make for Americans to play a more effective role
in international negotiations?

Exercise i ' 2

Listen to the news report again and fill in the blanks with the missing information.

1. The increase in international business and in foreign investment has created a need
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for executives with knowledge of and skills in

2. Negotiating is the process of communicating back and forth for the purpose of
. It involves persuasion and

3. In many international business negotiations abroad, Americans are perceived as

4. Foreign negotiators, on the other hand, may established
between negotiators and may be willing to invest time in it

5. Clearly, in values affect the outcomes of negotiations and the
success of negotiators.

Oral Practice ' '

Group Discussion

Because of the great differences in culture, Chinese people are facing even more
challenges in international negotiations than Americans. The following pictures, created
by a Westerner, reflect the differences between Chinese and Western people. Work with
your group members to explain these pictures and share your opinions on the differences
shown here.

1. Punctuality: 2. Interpersonal relationships:

3. Meals: 4. Image in each other’s minds:

I




simmAZEE (OO a3

5. Fashion:

w Topic-related Watching & Speaking

€© Task 1[4

In this task, you will watch a clip from a movie The Treatment (Guasha) which is about
the cultural differences threatening to break up a Chinese family, and then complete

the exercises as required.
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Share your knowledge about Guasha with your partner.

Have you ever tried Guasha? If yes, what do you think of its effect? Do you know how it works? If no,
why?

Word Tipp

v Culture ‘Ti'ps (3 \ indisputably adj. &7 43Uk
anasha.is an ancient Cl}ingsc n'.u?dical treatfncnt. deliber:;lte adj. %% %*’ i&é "
It is an important part of .the legitimate practice of
. specialist practitioners of traditional Chinese medicine, accusation n. 424
just as is the use of fire cupping. Among professional
o sy e 4 ¢ fill sb. in %42 XA
practitioners, it is a highly reputable technique that is
applied the same as it is applied by “folk” users. chitchat n. /3%

A

thermodynamic principle # 7 % & 22
blood capillary £.4a &2 %

Exercise l ’ 1

Watch the video and complete the summary of this video.

Dennis, Datong Xu’s son, felt ill one day, his grandpa did a 1) on him,
which left marks like 2) . When his parents took him to the hospital the
next day, the doctor reported this to the 3) on duty at the hospital.

Then Datong Xu was accused by the Child Protective Services for 4)
Although Datong Xu tried hard to explain that Guasha is just a 5)
nobody understood him.

Exercise I ' 2

Watch the video again and fill in the blanks with the missing information.

1. As you can see, the d indisputably proves that Dennis Xu has been
the subject of deliberate, long-term .

2. We believe these photographs were sufficient to demonstrate
that Dennis Xu lives in a environment and should remain

of the State.




