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Abstract

With the advancement of the information age and the rising of taxpayers’
consciousness, the government information resources management has attracted
increasing attention as the most part of information resources management
system in our society, In order to enhance the performance, more and more
requests are brought up. Today, how to advance the performance is the vital
problem for government information resources management departments.
Currently, in order to deal with the problem, academic circles and government
information resources management organizations, begin to study and probe into
the project of performance evaluation. However, the theory research and
practice of the government information resources management performance
evaluation has not yet matured as a whole. Therefore, aiming at the common
problems of government information resources management performance
evaluation, the paper deeply researches the theory foundation, evaluation
methods and evaluation system of government information resources
management performance evaluation, by using the methods of reference
research, field survey, expert interview and demonstration, etc. The whole
paper is composed of seven parts, in terms of the order of “advancing
problems, analyzing problems, solving problems and combination of theory
research and practical exploration”.

The first part: the preface, Based on the analysis of the government
information resources management performance evaluation’s era background,
the part analyses the aim, the significance, the solution, and main content of
the research, according to these problem existing in government information
resources management performance evaluation.

The second part: the research overview of government information
resources management performance evaluation. The part shows that the

research in this field still is progressing by inches, according to the
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investigation about these academic achievements. In addition, based on the
summary of government information resources management research
performance evaluation, the part analyzes the characters of these researches,
and compares internal research with external, points out that there are some
problems in the research field, and gives some advices to deal with these
problems.

The third part; the theoretical basis of government information resources
management performance evaluation. The part defines the concept government
information resources management performance evaluation by analyzing
per formance, performance evaluation, government information resources
management , etc. The part points out that people should think over the
functions of the government information resources management department,
ordains the public and public’s acting organization as the valuator, and ponders
the cost-benefit, the characteristics of government information resources
management when they carry out the performance evaluation. The part still
analyzes the essential of government information resources management
performance evaluation by the frame of performance theory and its primary
factors: the essence, the presuppositions, the aim, the criterions, the evidence
and the control measure of performance. The government information
resources management performance evaluation is the specific control. It brings
out some positive significance in the field of economy, politics and social work,
etc, when government information resources management performance
evaluations have been carried out. The part does still discuss these theories of
continual development, commissioned economy responsibility, new public
management, Stakeholder, stimulant and the relation between these theories
and the government information resources management performance
evaluation, and analyzes these theories how to affect and sustain the
government information resources management performance evaluation.

The forth part; the methodology of government information resources
management performance evaluation. The part probes into the valid methodology
system for the government information resources management performance evaluation
as viewed from macroscopical (performance evaluation model), inter-scopes (the
evaluation indicator system) and microcosmic (idiographic method) view. In the first
place, based on the analysis of the different performance evaluation model, the part
establishes the performance evaluation model, in which the results is the center, and

the control system is the assistant. In the next place, on the base of performance
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evaluation mode, the part builds the evaluation indicator system by the Balance
Scorecard ( BSC) model for government information resources management
performance evaluation on four dimensionalities; serving effect, cost, interior work
program and the learning and development of employee. The evaluation indicator
system includes 4 first-level indicators, 10second-level indicators and 29 third-level
indicators ( 12qualitative indicators and 17quantitative indicators). In the end,
according to the task requirement, the part makes certain the indicator’s ratio by
AHP, study the way of the indicator data collection and standardization as viewed
from qualitative indicators and quantitative indicators, and designs the mathematics
model for the government information resources management performance evaluation
by fuzzy comprehensive evaluation method.

The fifth part; the system of government information resources management
performance evaluation, Based on the meanings of the system, the part analyzes the
value of government information resources management performance evaluation’s
system, and designs the system of government information resources management
performance evaluation, which is composed of the system circumstance and the
system arrangement. The part still points out that there are some main obstacles
when people put the system in practice, and gives some advices to enhance the
system’s efficiency of government information resources management performance
evaluation from various angles, such as enhance the ability of design and carrying
out, penalize illegal actions sternly.

The sixth path: the demonstration analysis of government information resources
management performance evaluation. The part conducts a positive evaluation of the
performance for A county archives in China’'s X city. By evaluating, A county
archives performance is favorable in 2008; serving effect is favorable, cost is
middling, interior work program is excellent, and the learning and development o f
employee is favorable. The part still gives some advices to enhance the performance,
The results illustrate that the evaluation model, indicator system and the evaluation
method mentioned above are essentially adoptable.

The seventh part: the conclusion. The part summarizes the whole paper,
points out the deficiency of the paper, and puts forward the study plans for the
near future,

Keywords: Government Information Resources Management Performance

Evaluation Evaluation Theory Evaluation Method Evaluation System
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