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Warming-up

1. Soon, we began watching how people were interacting with each other during this very busy
time. ANA, FATIFGEE AN TAEEAT e anfar 5l AARAL

2. She wanted to share the kindness she had just received from the store clerk. fiAH 5 A 43rZ= K|
M GRS LA 30 R I 3 5 R

3. You never know how one kind word or act can change the course of someone’s day. /R4 %}AH
ANF|— AR B S E A A — P A — KRR 2K,

4. It is now my turn to repay the kindness. FW{E4E T K [l HxX %5

5. People thank each other everywhere in England, all the time. 7EZA% 2%, AP e b &R AE
UL o

6. Another thing I noticed was that English people seldom criticise others. Fif {1 B 5|, Hofg %
NIRDHEVEABA

7. As enjoyable as it is to interact with friendly people, it has often made me wonder what the
English really think. 54478 AFTACIE RS ANtk {HA0H S A 5 X S g g 2
UNIDE 5. b7

8. I also wonder whether this whole politeness thing is actually connected to the great English love
for getting drunk : this might give them a good excuse for being rude once in a while! F £
BEIXRALSR SRR b5 0ot 22 A A OCHK, BRI AT B AR R BRI
— N

Text A

| - — ——— S s

Politeness and kindness can spread quickly. One word or act can greatly
change a person’s mood. In the busy society of the modern world , people are always

in a hurry. They sometimes forget to be kind to others. But they can feel it whenever

there is such a loving word or act shown to them. And the love spreads. . .
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The Power of One Kind Act

My friend, Karen Hall, and [ were taking a walk around the Moreno Valley Mall. Soon, we
began watching how people were interacting with each other during this very busy time.

On this day, we found for the most part, people were trying to be polite and thoughtful even
when they were busy doing their Holiday Shopping.

Later that night, I accidentally knocked into a lady with her arms full of packages. She was
also trying to manage the five kids she had with her. After helping her pick up the goods that fell
from one bag, I apologized for causing her more difficulty on her shopping adventure. She was so
sweet. She gave me a hug, and told me not to worry. She went on to tell me that two of her kids
had accidentally knocked down a display stand in a department store, and the store clerk was so
kind to her as she tried to fix the disorder her little ones had created. I asked if I could interview
her on camera to share her personal experience, but she did not want to be photographed or
recorded, she said she was not comfortable with her appearance that day. Trying to shop in a
crowded mall with five kids can be a painful experience and she was tired.

To make a long story short: the kindness of the store clerk who helped her after the kids had
hit the display stand and sent T-shirts and sweaters flying in every direction, changed her attitude
for the day. So, after I accidentally tried to knock the sweet lady off her feet, she said not to
worry. She wanted to share the kindness she had just received from the store clerk.

You never know how one kind word or act can change the course of someone’s day. “Please,
thank you and I'm sorry” are the most important and often least used words.

She wished me a Merry Christimas and gave me a hug. It is now my turn to repay the

kindness.
(341 words)
Source: http: //www. ireport. com/
New Words
mood /muid/ n. state of mind or spirits (>335 ; 5%
mall /mo:l/ n. a large area where there are a lot of shops g4 1.0
interact / intor'zkt/ v. to act on each other A HAE ; #HH 50
thoughtful /'go:tful/ adj. showing thought; considerate 2], 1Ak )
accidentally / zksi'dentali/ adv. by chance {H#Xith

apologize /a'poladzaiz/ v. to say one is sorry; to make an apology JE#K; TA4E



adventure /ad'vent[a/ n.
hug /hag/ v.
n.
display /dis'plei/ v.
n.

stand /staend/ n.

department /di'paitmant/ n.

clerk /klaik/ n.
disorder /dis'a:da/ n.
fix/ fiks/ v.

interview /'intavju: / n.

Vs

versonal /'parsanal/ adj.
I p i

experience /iks'piorions/ n.

Vs

photograph /'foutogra:f/ v.
n.
record /ri'kord/ v.
/'rekord/ n.
appearance /2 'piarans/ n.
crowded /'kraudid/ adj.
course /kois/ n.

repay /ri'pei/

Phrases and Expressions

take a walk
interact with

for the most part
knock into

pick up

exciting or dangerous journey or activity; risk 4yifi; B[
to put the arms round tightly, esp. to show love #1
tight embrace {1

to show; to allow to be seen JiE/5; MER

show or exhibition J£/x; I #%

structure from which things are sold 48 &

division of a business, university, etc. #B[]; &

person employed in a bank, office, shop, etc. Hl5i; |5
absence of order; confusion JGIXJT; JREL

to make firm; to arrange; to put in order [&5g ; #& 3, (B3
meeting with sb. for formal consultation or examination %
Wy 23Ul Vil

to have or obtain an interview with $ 0 ; 23 UL ; Jj[a]
private; done or made by a person himself 4~ Af; 3 H 1
process of gaining knowledge or skill by doing and seeing
things; knowledge or skill so gained 2856 ; 42J);

to have experience of ; to feel 287 ; %7

to take a photo of F# F; &5

picture recorded 08 F; A F

to preserve for use by writing or in other ways j!5%

written account of facts, events, etc. ; disc i35 ; 'BH
looks; act of appearing #pL, #h3e; HI

having large numbers of people Hiiii¢ ; HHEFH)

forward movement in space or time; line JF{7; P&Zk

pay back; give in return fi}ifs; 2

to make a journey on foot for pleasure or exercise >
to communicate with 5-----. AT Ko FHAL
mainly K50, 35 H

to hit §# |-

to take hold of and lift; to gain; to take along with one #;



AN K2 imsis ()

By KA B

go on to do to continue to do fEH M5

knock down to strike to the ground or floor A,
be comfortable with to feel good about Xif----- R A TE

make a long story short to say sth. in a simple way {581

Proper Names
The Moreno Valley Mall SRR Y .G
Notes

1. The Moreno Valley Mall ZL85 34524 W) pacs
The Moreno Valley Mall is a shopping mall located on the former site of the Riverside
International Raceway in Moreno Valley, California. L7328 W% vho.O 7 T 38 B A 48 2
FPH B VA 0 U B S |
2. Holiday Shopping & H W47 sl
The Christmas Season, the Holiday Season, or simply the Holidays is an annual festive period
that surrounds the Christmas holiday and other holidays, and is usually said to occur between
late November and early January. It incorporates a period of shopping which comprises a peak
season for the retail sector ( Christmas Shopping Season) , and a period of sales at the end of
the season (January Sales). EREYTITH, 5 H W, sREFIT W, 248K EiE
1 A H AT S AR AR R], GE A A RE A . FESm i, L BT Sk
B A g U CEHENG I ) , O FLAE Y R 2 th B0 — Bt ] iy psd i 4 65 (— 1 K0 ) o
3. Soon, we began watching how people were interacting with each other during this very busy
time. A, AT REEAN 1AL ZEAT IR Ao 5 fb A AR AL
1) 41]9 began watching 5 JFifi— ELW%%” , began doing sth. 58 A BI/ERFZEYE, 1M begin to
do sth. /R JFARMCE S, sl — RSN T, 1P S A HE,
4. (1) He began drinking three years ago. At — 4= Hij JT 4f MiH .
(2) Tt is beginning to rain, we had better go home quickly. N T, Ff1HRAIZFIE,
2) interact with = L& K-oeeee AW, Heeee FHAL
540 . We should interact more with our parents before we could understand them better.

AT 22 30 15 50 BRI, A RESE 4 sy BRARABAT]



. On this day, we found for the most part, people were trying to be polite and thoughtful even
when they were busy doing their Holiday Shopping. — K N, BATABL, RIfE4b Tk
FH Y, AR ZE A & DALARE BRI
1) for the most part F " K/l ; F2H" .
%N : Their products are for the most part sent to Beijing for sale. AT P2 SRR A8
|l A - o
2) be busy (in) doing & B &I F - s
41 : They are busy cleaning up the desk. fiflJ7EIT FiFHEHE T
. Later that night, I accidentally knocked into a lady with her arms full of packages. JHf st
g, ICE P BT T W Tt
1) with her arms full of packages J& T3 v/ FASLEHY,  with + 25 F 15 + P HIEEA R,
£ the lady HYRE I
B4 . A little boy with two of his front teeth missing ran into the house. —/~k " B i[ ]
FW/NB B T T
2) accidentally & &5k HL" .
540N . T accidentally met with one of my old friends yesterday. FHER{HIRIES] 7KK —
&M A,
3) knocked into B E & 7
#l4n . 1 almost knocked into the teacher when I was going out of the classroom. FiE H %
IR I 22 R i
. After helping her pick up the goods that fell from one bag, I apologized for causing her more
difficulty on her shopping adventure. F&#;fthi3E M — M4 FHEHBYIN G, E X
il ¥ W )1 7 R R R BRI
1) /fjep pick up BHEUE“ AR #0l2”, BETARR KT #HH” .
. (1) The little girl picked up a flower from the ground. /N MHh FH#E—2454E .
(2) It is easy for a child to pick up a foreign language. %125 HIRF1G—FpIME
(3) He stopped the car to pick up a young girl. {5 N LR (i ER L%,
2) apologize for sth. / to sb. BB RHEH(mEA) EHK” .
#il4n: (1) She apologized to the manager for not finishing the task on time. fill % fEF&
i 58 U 55 1) 22 BN KRS
(2) The student apologized to the teacher for his falling asleep in class. “#4:[K
FEUREE FREAT 1 () 22 U K
3) myrpAEIRIE A helping B2 5 154 7 EIHT .
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41 . Finishing his work, he went to bed immediately. SEIR ARG . A B R RE B

. She went on to tell me that two of her kids had accidentally knocked down a display stand in a

department store, and the store clerk was so kind to her as she tried to fix the disorder her
little ones had created. #5251 URTk, Hbh it WS4 FAE A ST RIS ANV O] R f
T B — 4% T BSOSO it A5 B AR B R, T R SR 4% A TR R e 1
1) /Ay display #E45 0], L Y WoR”, display i Al fEdlin], KR™ s Wi
Bt . (1) There was a fireworks display at the lake last night. G847 K& i
(2) He displayed his courage in the incident. {th7FFi{F b s 1l 557 C
2) go on to do LR B LT
Bl 4. After having lunch, he went on to have some snacks. “[“t)i, i AL AT,
3) Ay fix FE i), BUEURREH IR . fix BT PLER T [EE s IBHT
54N . (1) The little boy is learning how to fix his bed. /N5 % (F 27 % 5 #UAR AL
(2) She tried to fix the tent poles in the ground. i ] 418 3% 119 AF 1~ [0 o AE
20 o
(3) He is fixing a broken machine. {7 &H—GIRHLES.
4) disorder B R IREL", AT dis 5 ia4R order 4 AK .
BN . disappear( {2k ) 5 disarm (fiEBREEE ) 5 disconnect (F£ 1)

. She said she was not comfortable with her appearance that day. #1565 A % [ O 7ML A LT

be comfortable with &5 {8 Xife-eee- B ATE”
40 . He is more comfortable with himself at home. fih£F 58 05 [ 7E L,

. To make a long story short: the kindness of the store clerk who helped her after the kids had

hit the display stand and sent T-shirts and sweaters flying in every direction, changed her
attitude for the day. [IGRIUL, 7RI A7 & A WG B8 THLEAS, IEAL%
G Bl 3 25 R T b RO
1) to make a long story short & U K" .
40 . To make a long story short, I was young and ambitious and 1 thought I could beat
the guy. IERIUE, FOPI AR TRE, LI A CREFTRIB T A
2) Ay EA) T 43 S The kindness of the store clerk changed her attitude, it the
store clerk J3EE 18 M), F 18 M\ 2] b XA I [E]IR 8 ML 4] after the kids had hit the
display stand and sent T-shirts and sweaters flying in every direction.
3) in every direction &L M4 Jrm1”7
%4 . Public highways run across the city in every direction. 2% M 54> 77 (0] K 2 o 17

10. You never know how one kind word or act can change the course of someone’s day. {4 4f £H
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ASEN— AR U i B2 g3 — D A~ RIS 2K

%]H You never know ot UL “ /R 4a X AUAN B RAXFANHIE” , fa i NA] o

%l . Never frown even when you are sad, hecause you never know who is falling in love

with your smile. IAYG.0, MAERKEARE, FARAHBE S Z EIRIES

11. “Please, thank you and I'm sorry” are the most important and often least used words. i g

P AN XS P AN T, H AT TR ﬁﬁai"\

)P least used words B3 & IS D) L Ho used J& i 220 IVEAE 1, least J&

little B¢ m 9, V8 M & B used .

40 : This is a highly recommended way of life. X J&—F g S HELERI AT 3,

Exercises
Reading Aloud and Memorizing

1. Read the following paragraph aloud until you learn it by heart.
To make a long story short: the kindness of the store clerk who assisted her after the kids
had hit the display stand and sent T-shirts and sweaters flying in every direction, changed her
attitude for the day. So, after I accidentally tried to knock the sweet lady off her feet, she said

not to worry. She wanted to share the kindness she had just received from the store clerk.

Comprehension of the Text

2. Choose the best answer for each of the following questions or staicments.
1) What message does the story mainly convey?
A. We should be polite when shopping.
B. We should be thankful to people who are kind to us.
C. A simple act can greatly change a person’s attitude.
D. Be careful while shopping with kids.
2) What were the people doing when the author and her friend were watching them?
A. They were knocking into each other.
B. They were managing packages and kids.
C. They were being polite to each other.
D. They were busy doing shopping.
3) What do we learn about the lady in the story?

A. She was watching her kids playing in the Mall.
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B. She was grateful to the shop assistant who helped her.
C. She was unfriendly to us for she didn’t let us interview her.
D. She felt happy that her kids were under control.
4) The following people spread or decided to spread kindness EXCEPT

A. the lady B. the kids C. the shop clerk D. the author
5) The best word to describe the tone in this passage is
A. loving B. busy C. disordered D. crowded

3. Give a brief answer to each of the following questions.
1) What did the author and her friend want to learn by watching people?
2) Who was the person showing kindness first in the story?
3) What did the lady want to do although it was a stressful time for her?
4) What conclusion did the author make for the day?

Vocabulary

4. Complete each of the following sentences with the correct form of the word in
the bracket.

1) He felt relieved because he had got through the (stress) study of the last year
in high school.

2) It’s very (thought) of you to remember my birthday and to call me.

3) Do you have (difficult) finishing the work on time all by yourself?

4) The merchant paid a (person) visit to the mayor last night.

5) My brother (accident) met his first lover in the cafe several days ago and

hardly recognized her.

6) I almost can’t breathe in this (crowd) bus.
7) Designs for the new dresses are on (play) in the exhibition.
8) As the saying goes, every successful person has a (pain) story to success.
9) She always shows (kind) to her students, thus the students like her very much.
10) If you lend me fifty Yuan, I will (pay) it tomorrow.
5. Choose the most appropriate word or phrase to fill in the sentence.
1) He tripped (Zf{#]) over a stone and ___ down on the ground.
A. drop B. felt C. fell D. lost
2) If you want to learn things quickly, you should _ carefully how others do it before doing

anything.
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A. watch B. look C. see D. read
3) Susan is ___ with her homework now and has no time to play together with her friends.
A. full B. worried C. busy D. tired
4) The little boy  a book from the floor and put it on the platform of the classroom.
A. picked on B. picked up C. picked out D. picked over
5) After the divorce, his life is completely in a state of _ without his wife fixing things for
him.
A. disorder B. dissatisfaction C. distance D. disagreement
6) Juliet felt it unforgettable to _ a moon cake __ the children in the earth-stricken area

on that Mid-Autumn Day.

A. share. .. with B. give...to C. send...to D. get. .. from
7) It's very _ of you to hold the door open for the lady.

A. easy B. polite C. lovely D. lively
8) She was not  with her first name Debby, so she changed it for another name—Lily.

A. comfortable B. satisfying C. easy D. relaxed
9) I must __ being late this morning.

A. apologize to B. apologize for C. say sorry to D. feel bad for
10) This is the first __ store built in this city.

A. apartments B. apartment C. department D. compartment

. Fill in the blanks with the words given below, changing the form if necessary.

turn experience  manage shopping comfortable cause

record direction receive knock course . appearance

1) Women are supposed to like going _ more than men.

2) The police were still tracking down (jB#Y) what _ the fire.

3) Now, it is Xiao Hua’s __ to tell us his ideas.

4) 1 don’t know how she _ four kids without any help.

5) The mother __ the music from the radio for her daughter.

6) Her grandparents are very happy to __ her phone call which is made every Saturday.
7) The two brothers grew up to be in different _ of life—one as a businessman, while the

other a politician.
8) I couldn’t sleep at all on the noisy train during the whole of the trip.
9) The old man was down by a scooter ({45 /NEEFE 4 ) and was soon taken to the



hospital.

10) The pretty girl always thinks that is not so important as inner beauty.
Sentence Structure

7. A. have difficulty / trouble / problem / a hard time / fun / a good time (in)
doing sth. £7 [k (RRBT, [, HEAL . T 'H&A?) A
be busy / active (in) doing something 1" - ( Bl ) -4

LR ZERH doing sth. 8242544, in BT Z;,,
Model

People were trying to be polite and thoughtful even when they were busy doing their Holiday

shopping.

Complete the following sentences by translating Chinese into English.

1) (et E A ), so 1 don’t have time to help you
with the housework.

2) Stop talking so loudly, or I will not be able to - . (HF
/IS NS S & )

3) Excuse me, o (R E AN AT IRAE)

4) (2% 1 ﬂéj\‘ﬂ’\}f)ﬂﬂ CBEIX N [0) ) to make her understood.

5) Parents are happy to see that o (AT T AE A
HIFO L)

6) We shouldn’t find the excuse that (IR ELE A

. 19 H#5) for not going home to visit our parents.

B. go on doing something  £%7 i A~ i) Wi f5 4 35
go on to do something  ff(5¢ T 45 47 UL A FE 1
Model
She went on to tell me that two of her kids had accidentally knocked down a display stand in a
department store.

Complete the following sentences by translating Chinese into English.

1) After he had finished his maths exercises, (s
Y/BLIE B
2) After seeing his fans, (X HE I REE LR

3) After having a rest, . (%kh’é%?butzﬁ*)




