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Abstract

In the past 2011, China’s urbanization rate had passed 50% and reached
51.27% for the first time. This is a historic change of China’s social structure,
which indicates China has entered a new era; Urban society. Therefore, the
editorial board of Blue Book of Hunan Cities has compiled such a book, with its
theme of urban social management. This book can be divided into five sections:
general reports, subject reports, special reports, case studies and Subjects for
Reference and consists of 19 research reports.

As the constructing of the market economy system, the adjusting of the
benefit allocation pattern, the social structure is experiencing dramatic changes as
well as the various values, There is more severe test and challenge in the field of
urban social management. Promoting the urban social management innovation,
is the inevitable result for adjusting the demand of social development, which is
also an important measure for promoting new urban civilization. The main
report includes two sub-reports, one of which is worked out for the urban social
management of Hunan, and the other is for the research on the social
management on Changsha-Zhuzhou-Xiangtan urban agglomeration Circle.

The agents of urban social management mainly includes the city
government, social organizations, enterprises and social communities. Taking
account of the agents, We studied on the social management innovation of city
government, social organization and urban social management innovation,
enterprise society responsibility and social management innovation, community
and urban social management innovation has been discussed respectively, all of
which have constructed the main body of the agents article in this report.

The city is a big melting pot, and there are many social problems and

serious social conflicts, especially urban social management which involved in
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every aspect of the society. We chose five topics: (1) innovation on public
service management of city, (2) administration and service for floating city
population, (3) construction of the social security system in Hunan, (4)
construction of city social credit system in Hunan, (5) problems on the urban
house dismantlement.

On the basis of research achievements obtained, we chose different types of
city and important issues of development in cities, and focused on the
government to pay for the urban and rural community public service,
construction for our social management system in Yuelu district in Changsha, the
support system for the scientific development of the tourist city Zhangjiajie, the
strategy of the city brand which putting effect in Jishou, and then put forward
the corresponding countermeasures.

In the part of reference, we summarize the traffic regulation in Milan and
Singapore, Energy saving applied in Italy’s building, the successful experience for
comprehensive management of cities garbage in South Korea, and undoubtly, all
of these successful experiences have very important inspiration and reference

significance for us.
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