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eople enjoy banking services in different banking

departments. It is considered a universal phenomenon of
the modern society. However, can you tell exactly in English
the proper names of the banks or banking departments and
the services offered by them respectively?



Warm-up

1. Tell the names of the following banks according to their logos and acronyms, both in

English and in Chinese.

@ BOCOM @ 1B @ cMBC © cMmB

@

@ BOC

ank
@ CEB

2. Give the English equivalents of the following banking organizations and then discuss

in pairs the structure of the commercial banks.

538}

B3
b=1| 1§

3. Give the Chinese equivalents of the following banking services and tell which

department offers each service in a commercial bank.

personal service

corporate service

credit card service

online banking or e-banking




m Short Dialogs

Multiple Choice

Listen carefully and choose the best answer to the question after each dialog.

Dialog 1

Dialog 2

Dialog 3

Dialog 4

Which of the following is NOT among the four major commercial banks
ol China?

A. Bank of China.

B. China Construction Bank.

C. Industrial and Commercial Bank of China.

D. The People’s Bank of China.

]

Which of the following 1s NOT mentioned in the dialog

A. China Merchants Bank.

B. Industrial Bank Co., Ltd. Treasure Chest

C. China Citic Bank. joint-stock bank A~F4k 4T
D. China Minsheng Banking Corp. Ltd.

What is the man according to the dialog?

A. A bank manager.

B. A clerk of a foreign bank. Treasure Chest
C. A university student. representative office A F &
D. A teacher from a college.

Which of the following has the right to decide the president of BOC?

A. The shareholders.

B. The shareholders’ meeting. Treasure Chest

C. The Board of Directors. public corporation k77 /]

D. The President Office. list on the stock exchange
FAER LG P LT

top authority g8 Z 4 A HLH
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Short Answer Questions

Listen carefully and answer the question after each dialog.

Dialog 1
LS i NN
vialog £
KE PRSP
Dialog 3
SN
e NN

i
3_\1
=
a

Listening and Simulating

Listen to the dialogs and fill in the blanks with what you’ve heard, and then simulate the
dialogs in pairs.

Dialog 1

M: I’ve learnt that the basic banking services offered by at present can

be divided into four categories.
W: What are they?

M: services, services,

services and services.

W: What’s the meaning of corporate services?



M: Corporate services refer to the services offered to companies,
and institutions.

W: I think I’'m onto it. So personal services are only offered to and

online banking includes the services offered . Are these services

offered by the same department?
M: No. They are offered respectively by the Personal Banking Department, the Corporate

Banking Department, the Credit Card Center and the E-Banking Department.

Dialog 2

W: Excuse me, where is the

Department? [ want to buy some treasury securities. Treasure Ches

M: It is over there near Window No. 1. The manager treasury sceurities B B
there will for you. & Dl{;}f
Bk P

W: By the way, where can I a

deposit account if I want to deposit some money?

M: Oh, do it here, you see, , and we offer

to individual customers. You ought to have a current account here first if you are to buy

treasury securities.

Dialog 3

M: Is this ?I've

been notified by your bank that a letter of credit in
my favor has arrived. Can I get it and examine it? F 342 ’f‘

W: Oh, a letter of credit? I think you’d better go to
. They will ~ AFRAAZAAMRERIE

deal with the business of letters of credit for you.
M: I'm sorry I forgot it. They told me to come to that department. By the way, a credit card

1s not , 18 1t?

W: Absolutely not. If you want to issue a credit card, you’ll

here.

LRI

M: Sorry, I often confuse the terms “credit”, “credit card” and “letter of credit”. Would you

suoneziuefig Burjueg pue syueg | uufn



b s please tell me what services are offered by ?

_‘1% W: Ifyou , you will go there.
3

t;g M: Thank you so much. I am going to the Settlement Department.
i
W
i

@ L.ong Conversations

Conversation 1T Bank of China

Task 1 Previewing

1. Give English equivalents of the following banking organizations.

7~ Al

2. Try to tell some of the services offered by the departments in the operational section.



Task 2 Multiple Choice

Listen to the conversation carefully and choose the best answer to each of the

questions below.

. Which ol the following statements was mentioned in the magazine The Banker?

A.

SO w

T Ow »

SO >

BOC ranked the 9th among the world’s top 1,000 banks in 2007.
BOC is one of the four big commercial banks of China.
The development of BOC is unbelievable.

The top management of BOC is young and effective.

ms under the top management of BOC?
Corporate banking section and retail banking section.
Security section and supervisory section.

Operational section and supervisory section.

Auditing section and inspection section.

o — N\ ; - P )
ch do vou think 1s NO'T ¢ dut ) C SUDNCIVISOTrY section?

Auditing the bank’s accounts.

Handling general affairs.

Being responsible for the security of the bank.
Overseeing the banking operation.

it 1s the bu

m 1 her y t v e
sScope o the operational section!

!
Banking business.

General business.

Supporting business.

All items mentioned above.

h of the following 1s NOT mentioned among the businesses offered by BO(C

Retail banking.
Documentary letter of credit.
Online banking or e-banking.

Financial advisory service.

)

suoneziuebig Buiyueg pue syueg | jun




True or False

E Listen to the conversation again and decide whether the following statements are true
5 or false.

W 1. Bank of China is mainly engaged in commercial banking, including corporate banking,

retail banking, and online banking.

2. The structure of the top management of BOC is made up of the Board of Directors,
a number of Committees and the shareholders’ meeting, with the Board of Directors

being the highest management.

3. The Auditing Department, the Inspection Department, and the Security Department
are classified under the supervisory section and all the other departments belong to the

operational section.

Role-playing

Role-play a conversation in pairs according to the situation and tasks given below.

Situation  Li Ming is majoring in journalism. Xiao Hong is his high school classmate,
who now works as a bank clerk in BOC. Li Ming is preparing a news report

on the Chinese banking system and he asks Xiao Hong for help.

IdSKS 01 £ach nole

1. Ask questions about banks in our country;
— The policy banks;
— The four major commercial banks;
— Some joint-stock banks;

— Some foreign banks.

[§9]

Inquire about businesses or services offered by the commercial banks.



Sl S

Give detailed answers to Li Ming’s questions;

Introduce some traditional banking businesses and services;

wE

Invite Li Ming to visit BOC and recommend some departments to Li Ming;

Share with Li Ming her work experience in the bank.

Foreign Banks in China

Previewing

Discuss in pairs and answer the following questions.

!\)

. Do you know anything about foreign banks in China?
Give some examples of foreign banks in your city.
. Can you tell the services offered by the foreign

banks?

Short Answer Questions

Listen to the conversation carefully and then answer the following questions.

1. What is the headline in China Daily today according to the conversation?

(3]

suoleziuebig Bunjueg pue syueg | 1un
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. Who is a major rival of HSBC in the Hong Kong market according to the conversation?

. How can foreign banks get permits to offer services to Chinese domestic residents?

S

. What is J. P. Morgan and what services are expected to be offered by the company?

n

. What kind of business has been allowed to be offered by foreign banks since 20077




