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I was pleased to be asked to contribute a preface for this eminently practical

and valuable guide for library staff training in the English language.

As I was reviewing the well-selected, thought-out array of service, collection
and facility scenarios included in this book I was struck by how familiar it all
seemed to me — suddenly Taiwan did not seem so distant a country. While
some of the lesser details may vary it is clear that there exists a universality
of purpose that underlies all library endeavors — the goal to provide excellent
customer service, relevant & accessible collections and comfortable, safe and

flexible facilities.

Key to achieving this goal is a well-prepared and highly motivated staff. This
guide will provide libraries in Taiwan with a useful tool in preparing staff for

the challenges of a continually evolving library workplace.

The librarians at Wenzao Library are to be commended for their dedication
and thoroughness in bringing this book to a successful completion. They
have produced an important primer for library staff training that will remain

pertinent for some time to come.

ERBN R ASEE RS ERBHEIA
Saats Cadusards

2009.5.2
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