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Part One The Structure of a Hotel (iHJERIZBELLR L)
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Part One Listen and Speak

Direction: There are four conversations in this section. Listen to them one by one and complete
tasks 1—4 as required.

Task 1: Taking a FIT reservation on the phone (Conversation 1).
Lead in

Susan, the receptionist, is receiving a FIT reservation call and helping the customer to reserve

a room in the hotel. Listen to Conversation 1 and fill in the reservation form with the information

you hear.
Lotus Hotel

Name Mr. O Arrival Time & Date

Mrs. O No. of Nights

Miss [
Telephone No. of People
Single 1 Double[] Twin(J Suite(]
Rate
Requirements

Task 2: Taking a guaranteed reservation (Conversation 2).

Lead in

Susan, the receptionist, is receiving a guaranteed reservation at the front desk and helping the
customer to reserve a room in the hotel. Listen to Conversation 2 and complete the following

blanks.

R: Receptionist G: Guest
R: Good morning. Reservations. This is Susan speaking. (1) ?
G: Good morning. I’d like to (2) . I’'ll be coming to Kunming from

Honolulu next month.



