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2. BEIET

(1) PART ONE (Questions 1-8)

5 EWAE A S ES S, S HESmARE —HEER,
JEE, EBE—4r, BEERBEEE=RM A, B, C, SEHARRENT, HAlfk
EE A REE, SEERIHIREE N 15 ~30 B, EEBHEPWR, %40 LI
A, X ECREE, BEERAUGERXTHE. A, &8F, REERFLES
WERBME G, XS EEEEEELFE R PHEFIHE RS,
HE YR T MR R AR A, B RS B BEC HRE
ekl R,

AR HEREANE
Sample .

PART ONE
Questions 1~8

® For questions 1-8 you will hear eight short recordings.

e For each question, mark one letter (A, B or C) for the correct answer.

Example:
When were the machine parts sent?

A

C
The answer is A.

You will hear the eight recordings twice.
1. Which chart is correct?

Sales Sales Sales

4000 | 4000 4000

| i

3000 3000 3000

2000 2000 2000

1000 1000 1000

1 2 3 Month 1 2 3 Month 1 2 3 Month
A B C

2. What kind of packaging do they decide to use?



A B C

3. Where is Mike going to take the visitors first?

Eustomer relations] !: Production __| ( Warehouse J
A B C

4. Who is Anne going to write to?

A. the clients B. the supplier C. the staff

5. What’s the new time for the meeting?

PRy ‘,fe o e Eoe e e
AT P A f‘La
I S
B B L

A B C

6. Which product has been the most successful?

A B C

7. What is the purpose of the meeting?
A. 1o look at applications

B. to write a job advertisement

C. to prepare for interviews

8. Which chart shows the company’s market share this year?

GO G-

A B C

HTHEFHEE X - HANEE, FENMTEEMBILITILA: R
BT ARENELAMER; FIEEARSEAMBY ., 8F. e R
HL,

(2) PART TWO (Questions 9-15)

FEoEWR—-BA—EREANMIESRERE, RELEEFE -NRE. B
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FHE—HEIE, HPEEASALTELSEEE, XHNEREERETH
iR, UBFERE, . BH. M. BEOHKBHE. 2%, FEEENE:
EWSANEEREAL, BEFEALZLTSFEREIANAL -, TEH
BEEH, B _WoEEINT .

PART TWO
Questions 9-15

® Look at the notes below.

¢ Some information is missing.

® You will hear a manager telephoning Human Resources about vacancies in his depart-
ment.

e For each question 9-15, fill in the missing information in the numbered spaces,
using a word, numbers or letters.

® You will hear the conversation twice.

Customer Services Vacancies

NUMBER OF VACANCIES: (9) telephone operators
SALARY: (10) Max. £

(rry days
(3 2002

TEL NUMBER (FOR ENQUIRIES) ;
(15) !

Ao, BEEANERNFSRETARTHLRINF—2, AP HR
BEIA S R E PR BRI S0E AL, Fl, FATER ERETF, R
FEICH TR, GFEBE. ML o8 B, B8 BIE, JrREd
BicR Tk,

HERTHFEHEN, FEEREACKHE ENERESER, FERAHLE
MERES L, A ERAEMARENER,
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(3) PART THREE (Questions 16-22)

EoEWAR—BRMEA, NKFASMESR. & ERHEE -HECHERE, FH
BELNSAATELEEE, FEER—RI—ZRM R, XBT5 L8
ATERRR RN, ERESBAMEMZAL, BEWEE A 7T E AR R
BRI, FRKE: FHIERARIERER, FEBrERHNERR
EMEEIGE: AR TTEA REXRFRF, BHAE,; EHB =0+
EHBEXEHAZETME, WEME, WERAEFESE ER, i, 2L
BXHE, AWMNEIEA, ME=HoB2MEH, RE-NTATEH. £F 8o+,
M- MLEARRE, FAEMTLENE N EEANRIEEE, /TR
R SEZRA4HAE, HEERREERN, FEZALAELME IR
BUEANMS . SEZHHLE, B=ZF2HRERMVEFREEX, LT
B HERERAESER, MAXTEESIEERATA, FEERESL, X
MK THE=IMAMEE,

A DLE N RIS A ME =AM R(E .

PART THREE
Questions 16 —22

® Look at the notes about a publisher’s plans for promotion this autumn.

® Some information is missing.

® You will hear part of a talk by the company’s Marketing Director.

® For each question 16-22, fill in the missing information in the numbered spaces,
using one or two words.

® You will hear the talk twice.

Autumn promotion plans

Main titles: pocket dictionary and

(U6)

Advertising space booked in

(17) magazine

New colour for display stands:

(18)

Free gifts include

(19) and keyrings

Alison has made a deal with



BEC % 2 & & %4 (da#)
(20) .
For mailing to booksellers in September:
(21)
Venue for dictionary launch party ;
(22)

(4) PART FOUR (Questions 23-30)

SN — BRI E, TEEANERRE- AT, AR
&, RREAANITE, FEHENKI=Z08EL, BENANAE, 16
B =A%T, KBS EEEEMNTREERKXERTRBERKPLER, &
B, HEMTHIEARARSE. LIRS, SR %K E &
K, EREHH—TS, HRBEN IS, XWSEREEREEENERM
Pt R, FRILBITAMBINES, S TFRAHZIINGERRSREXEK
AAWER, BRBEI, XEET, MEXE, FURIHEBEMT .

PART FOUR
Questions 23 -30

® You will hear a conversation between a senior manager, called Sue, and her assis-
ant, called David.

® For each question 23-30, mark one letter (A, B or C) for the correct answer.

® You will hear the conversation twice.

23. Sue is particularly pleased about the company

A. receiving an award.

B. increasing its share price.

C. getting a new client.

24. What is the main cause of the company’s rising costs?

A. import taxes B. publicity C. premises

25. Which expenses do they want to reduce?

A. entertainment B. stationery C. telephone

26. More training is required because the company has

A. bought new computer software.

B. recruited new members of staff.

C. increased its range of customers.

27. How will the company organise the training?
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A. send staff to a college
B. use current staff members
C. employ external trainers

NEEAERS, BEMURBEE, BREERAMIN, REHERRER—
161 2 gt Rl K, DA T mEEER EE, BB IRBITEEE SN
AEFE=5: MiAEKIT,



