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: How are you, Mr. Green? How nice to see you again. How is everything going?

: Very well. What about you, Mrs. Gao?

. Not bad, thanks. Our company has sent me to pick you up here.

: That is so nice of you.

: How was your flight?

: Well, generally speaking it was fine. But it is really a long distance from New

York to Shanghai. Oh, Mrs. Gao, let me introduce my assistant, Mr. Geller.

: How do you do, Mr. Geller? | am Gao Fei.

: How do you do, Mrs. Gao?

. Is it your first visit to China?

: Yes, | have been dreaming of coming to China for years. | am so glad that it has

come true finally.

: I hope you will have a nice stay in China.
: Thank you. | am sure | will.
: You must be very tired after such a long flight. Let me take you to the hotel in my car.
: Great, thank you.
: My pleasure.
B4, BREAE. REMEFBANTE. IHEELN?
:@%OKEAﬁ,@xX?
: WA, A, FANASIRIKIXILES,
 RNERARY 7o
s ROREAFE?
B, SEKREF. BRMAADE HBAENE —RIERTH, B, SKXKX, it

BN A THNMFEBHEL,
,u\;z?‘v L:_\[éugj]?ﬁg':o ?j(jZElTsji o
Y, SAKo

: XRBERKPEE?

2, BBEX—HAEZRERKRTE, ARSMAALTIIRT,

: %%f@:%‘ﬁ?iq]ﬂ?%‘lﬁ’lko

: 5, ﬁ’f@ﬁ’“\ﬂ’]o

RAIHEOR VTR ERR T, RBMRNZBEE,
: KW, 1%11%10

: REERF -



: Excuse me. Are you Mr. Brown?

: Yes, | am Ross Brown from Northern
Reflections of Canada. And are you Mr.
Liu?

: No, sir, I’'m not. I’'m Brian Wang, sales
manager at Apex Trading. Mr. Liu
asked me to pick you up, because he
was unexpectedly tied up this morning.
O

: | see. Well, it’s very nice to meet you,
Mr. Wang.

: Nice to meet you too! | hope you
had a pleasant flight over, Brown.
I’ve travelled the trans-Pacific routes
before, and | know how tiring it can be.

: This one was uneventful, except for a
little turbulence here and there. (@

: Glad to hear it. Would you like an
informal dinner with us tonight? Mr. Liu
asked me to inquire.

: (3 but truthfully I’d rather just spend
a quiet evening in the hotel. Mr. Liu
won’t mind?

: Not at all. Just to confirm—you know
that tomorrow’s meeting is set for 10
a.m., at our offices? I’ll pick you up at
the hotel at 9: 30.

: That’ll be fine. Mr. Wang, thank you so
much.

: It’s my pleasure.
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(D He is very eager to meet you, and sends his warmest regards.
@ In fact, | feel as crisp as a new dollar bill.

@ It’s very nice of him,
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go through the customs it x F 4
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1. Excuse me, but aren’t you Mr. Smith from Paris?

AR, HEGRENE R R E AT

. How do you do? # #f!
. How are you? % #f!

o NG A WOWN

. Hello, nice to see you. %4, W2 &RE %,

.1 wish you a pleasant stay here. #, % # ix JLit /%4 o

. You must be Mr. Hank. #— & & X 756 4 "B

I’m Dennis. | am here to meet you today. % 2 7 B #i, 4 K& 2 X LREL,
_I’m Edwin. I’ll show you to your hotel. & 2 % &, & K& #E 5.

1. May | introduce Mr. Taylor? i £ i &N B R L 4.



2. Allow me to introduce you to Mr. Smith. & £ F RIEEN B4 ¢ 4 4
3. Allow me to introduce you to my director, Mr. Lincoln.
HARREENBAR E1E, KB E4E,
4. Mr. Smith, let me introduce you to Mr. Wilson.
PEHELE, BUREENFLBRFEL.
5. Id like you to meet my son. iF %A R & B L F.
6. Mrs. Robert, this is Mr. Green. Z {4 &+, X Z#mME4,

1. And | think you must be very tired. &% —F R Z 7,

2. How was your flight? Was it comfortable? {4 4 BEAL /& 4 ££7 % 4F ff v 2

3. Did you have a good trip? 7k i fi H "% 7

4. It was very pleasant. 7k # 3 % itk .

5. We were delayed taking off, and encountered a lot of bad weather.
BMNEZTRE, AEETREES XA,
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Charaina Time
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Words of welcome:

I am very happy that you have come all the way from China to visit our company. We
are very proud and honored to welcome a distinguished group of guests such as you to our
company.

Our staff and employees will do their best to make your visit comfortable and
meaningful. Today, they will also introduce to you our newly built plant and research
center. Please do not hesitate to ask any questions you might want to ask.

I want to extend my warmest welcome to all of you, and sincerely hope that your
visit here will be worthwhile and fruitful. Thank you!
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: I’d like to take a look around your company.

: OK. I’ll show you around. Let’s go outside.

: What’s that long building?

: That’s the recreation center and restaurant.

: Would you mind showing me your showroom?

: Of course. It’s on the fifth floor.

: Does most of your business deal in exports?

: Yes, most of our business is in trade with America.

: How about Japan and Europe?

: Well, at the moment, not much. But with a view to future trade, we have branch

offices in New York and Chicago. We’re planning to open a new office in Tokyo,
too.

: Is your main office in Beijing?
: Yes, it was founded in 1995.
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: Please come this way, Mr. Green. The
new machine is very similar to the old
one, although it’s a lot faster.
~ @ I know the factory is operating
at full capacity.

: Yes, we’ve received plenty of orders,
both for home needs and for export.
Now this is where the machine
assembles the bicycles.

@

: No, we are fully self-sufficient. We have
laboratories, quality control department
and packaging department all here.

®

: Yes, we’ve introduced new technology
and started the new model last year.
Our designers always keep up with the
state of art technology.

: Is the staff of engineers big?

: Totally we have about forty design

engineers and production engineers.

@

: Well, it’s done by the quality control

department.

: Do you also check the packaging?

: Sure, but we’ve recently started to use
packing companies too.

A:

B:

A:

B:
A:

XLk, BHREE. XEHAHIEM
e RAM, EREEERE S,

HEIN—LERBTTRINER,
B EEAALN AT,

2, BMNKETAETE, AEA
M AESN, XEREBAFERR
£

BETIERERE=F T
A, MBS AR, BMNXIILALE
. REREHFCRKE,

FRINEF X I~ RRA TG
A4, RAORGISTHWHEA, LFF

Yo PR, BT B AR 4
A5 R AR R — B

T TAZ A BAAE KPS ?

s RATAH W TR fe A AR 3
40 Ao

RN EARIERER?

DU, B AR R T

A AR
s YK, ERIMRABFHECRAR T

mEET o

(D I’'ve been very impressed by what I’ve seen.

(2) Is any work done by subcontractors?

(3) Have you been producing this new model for a long time?
(4) How do you ensure quality control?



