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Abstract

The theme of Annual Report on Population and Health Development of Shenzhen
(2012) is “improving quality and increasing efficiency of medical and health service”
and “taking the lead in the realization of qualitative development” . Improvement of
quality and increase in efficiency are the primary means of realization of qualitative
growth with the limited administrative resources, especially the higher quality ones. The
former mainly depends on reasonable allocation of health resources to promote the
medical services balance of supply and demand, while the latter relies on varies
measures, including increase services effects, control for medical care prices and improve
the availability of the health services.

Although the medical and health services of Shenzhen have reached the first-place
among domestic cities, no matter measured by the requirement of taking the lead in the
realization of qualitative development or the medical demand for the millions of people
in Shenzhen, there still existed many issues there, such as obvious difficulty of medical
treatments and low level of fairness in public health. Facing these problems, what should
we do? According to statistics and data from specific surveys, this firstly summarized the
main problems of population and health development of Shenzhen and analyzed the
factors of governance mechanism in detail. There were two aspects of innovations of this
book: on one hand, a methodology of GAP analysis was applied in this study to
quantitatively evaluate whether the supply of medical service can satisfy the demand for
medical service. Since the method was widely used in other social development areas to
analyze the relative gap between supply and demand, policy-makers and managers in
health can take differentiated measures to promote reasonable allocation of health
resources and increase efficiency of medical service based on the quantitative results. On
the other hand, this book provided an more scientific analysis and evaluation of the true
requirements for medical services according to the focus investigations and surveys,
including “ Research on the Baseline Survey of Population and Health” and “ Research on the
Changes in the Gross and Structure of Admission Populations” . Accordingly, policy makers
and managers could make the policy on the basis of the scientific and accurate

information of demand for medical and health service rather than the unfunded
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information. In addition, a special study —— “ Research on the Quality of Life and
Healthy Behaviors of New Generation of Migrant Workers” , was conducted among new
generation of migrant workers, who often have most influence on the achievement of
qualitative development. It analyzed the quality of life and healthy behaviors so as to
understand the characteristics of their demand for medical and health services.

On the basis of above analysis, this book made a complete introduction of results
from systematic research from aspects of top-level design, operational countermeasures,
specialized experience and typical case analysis. First of all, a study named “ The Thought
and Top-level Design of Medical and Health System of Shenzhen under the Idea of Taking the
Lead in the Realization of Qualitative Development” was conducted in respect to the top-

level design. Then, when it comes to specific problems, the explanations in detail were

given by another two researches “ Research on the Effects of Uneven Development of
Society and Economics on Population Health of Shenzhen and Their Countermeasures” and
“ Research on the Supply Effidency of Medical and Health System of Shenzhen and Their
Countermeasures ~ , respectively. Generally, primary health care plays an important role
in solving these issues. Fortunately, there is an exclusive skill-to develop the
community-based health care service by establishing Community Health Service Center
(CHCs) in Shenzhen in this respect. CHCs, which was guided by governments,
participated through society, and held and managed by hospital, have been served as the
first-line institution for supply of basic medical services and public health for nearly 15
years and scored great achievements in improvements of medical services. The Blue Book
2012 not only made a comprehensive summary to the experience of development of
CHC:s but also conducted an analysis of which respects should be improved according to
the requirement for the qualitative development in the future. The conclusion was
showed in the chapter of “ The 15-year Old Developmental History of Community Health
Service Center” . As a result, it enables to improve the quality of medical services in
grassroots work on the basis of detailed and specific measures.

Considering the course of the lead realization of qualitative development, each
administrative region should learn from each other and pilot region plays leading role for
promoting equalized development of medical and health cause. Thereby, this book
selected the advanced Futian District as a representative case from the unit of a district to
analyze the situations of populations, health and family planning work, and assess the
coordinated development among population, economy, and society, in order to answer
how to identify the shortcomings of health and family planning work in accordance with

improvement of quality and increase in efficiency by combining qualitative and
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quantitative methods

Furthermore, while making a top-level design, it is necessary to associate
development of medical and health with development of economy and
society. Therefore, the proposed policy framework included in this book indicates that
only with healthy population can Shenzhen have a healthy future. If there is no
improvement of quality and increase in efficiency of medical services, the qualitative
development of Shenzhen will never come true. »

In prospect, it is sure that the population and health of Shenzhen will speed up
through improvement of quality and increase in efficiency of medical services.
However, it is the promotion that must be conducted step by step. Now, Shenzhen
could be regarded as a developed city at home. However, if Shenzhen want to keep the
leading position in each aspect in China or even in the world after ten years, there will
be a long way to go. The progress of medical and health development will be recorded
by the annual Blue Book from 2012 on. In short, the annual Blue Book provides
evidences for the progress and “short boards” in medical and health development. In
addition, they let Readers understand the real situations of medical and health

development of Shenzhen.
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