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Booking Airline-Tickets

Task

Imagine you are planning to take a trip outside of the country. What information would
you need to know about the flight, and what questions would you need to ask? Work in small
groups to come up with different scenarios you could expect when booking an airline ticket.

Make a dialogue from your scenario.

Cultural Tips

1. H AR EFITHIELRREIE?

BT R, FARE A ZEMI S AT EESIVALRE A RE, T
LR I T IR AT B EEAL,

2.FTE,. fHAREERES?

Wiz A E —RIE R F R T I0 R AR BB R AT 7 KOART. AUFEE AT 7 KA,
MMZE AT I TRZ T AR B BEAL, Mz A EENA TR A M RE .,
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3. MEARINENSREMFARI S92

WLZS A B E M — B R 3L %M (first class), A 45#E (business class) F1Z 5T
(economy class) =Fh&E%,

4. H AR ENBRIATE

HREEERE, STARMBEREIE, RFEREREEREET 72 /D, T
WEECITZEEMIYNL, FAWFTERFZED 72 /N Z MR 5 AT RPLAL
HHAFEE., —BAERE.: THIEAMZEA TSR E & R 5 m B4k KT T.
B, iz ')A ABIELAL,

5. 4 R E RN ZRNIHH

H AL ZE AL B E AL ORI B 2R, BEORIRE W RN —BE. Bi&
B BLT K & 84T ENAENLEE EAVE R FENE. REZENGH ARYGBK £/ 2 B R E
FEFRMIKTTREN., EEVLZERPLEER P (Airport Construction Fee) FIHLIFHL
(Airport Tax) AN2—[EH, HFRELAVIAZN . iRKE B E H RN 2B S
R E R Bl iRy

6. T AREMESHMNE?

IEHZE (Full-price tickets) 2R E MWLM RZAME AT IEHEEN, RFHTER
MEY, —FER. HWEMERTRNE. 5 (Special tickets) 245 iR & W L ) 2 AT
EATIFFRIEEES, Aairfst, AREMEIEM, ARHER, EREH,

7. t4R “OK” HLE “OPEN" HE?

A EHLER BT EEALR B B EH A R E AT SRS, RN, RE
EHEMEXREREERS—H, ETHE, REFTRETEAM, FABIIER, &
TR AL, FLRWaE S BRI, #FR A “OK” BE. IREFHA B E LAY
PIEE, BRT$% By B At S 2 PERE.

“OPEN” HLERMXT “OK” YLEM S M. NLEVE EHEAHEE CEERHE,
B A T ZEA AL, #BEFR A “OPEN” HLE., tgtil, MWEYLZEm A
THEEAL, —ABEENN., RAERMWE THE, XHEZEMAEE., T TFPKEE
ABRYEL, $87E “OK” HLZEFM “OPEN” HLEMRXH, B+%ER,

Help: You may use some parts of the dialogues below.
Sample Dialogues

Dialogue 1
A = Traveler B = Clerk
A: 1 want to fly to Beijing on Wednesday.



Module 1 Air Travel

B: Let me see what’s available.

A: Can you get me an evening flight?

B: There is a flight leaving at half past eight.

A: That’s fine. What time do I have to be at the airport?

B: The check-in time is at six.

Dialogue 2

A = Clerk B = Traveler

A: Good afternoon, China Airlines, Domestic Reservations. Can I help you?

B: Yes, I’d like to make a reservation to Beijing for tomorrow.

A: We have flights to Beijing every two hours from 7:00 a.m. to 9:00 p.m., so you don’t
need a reservation. Seats are available on a first come, first served basis.

B: Oh, that’s very convenient.

Dialogue 3
A = Traveler B = Clerk
A: I"d like to book a ticket to Shanghai.
B: When would you like to fly?
/12 As soon as possible. Do you have a flight tomorrow?
B: I will check, please hold on. I’m sorry we’re all booked for tomorrow. Can I book you
a ticket for the 3rd of September?
: That will be OK.
: How many people are there in your party?

: Just me this time.

A
B
A
B: Will you be flying first class, business, or economy?
A: Economy class will be fine.

B: Round trip or one way?

A: I would like to book a one way ticket.

: How would you like to pay, in cash or by credit card?
: I would like to pay by check.

: I am sorry, we do not accept check.

: Great. What name shall I put the reservation under?

B
A
B
A: I’ll pay by credit card then.
B
A: Lucy Green.

B

: You’re all set, Ms Green.
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A: Thanks a lot.

B: It’s my pleasure.

Dialogue 4

A = Clerk B = Traveler

A: Hello! This is Air China Booking Office.

B: Hello! I’d like to confirm my flight reservation.

A: May I know your flight number, please?

B: It’s flight CA169, which leaves Beijing at 8:00 a.m. on January 20th.

A: Oh, yes. That’s our regular flight to Nanchang. Your name, please.

B: My name is Wang Li.

A: Yes, here you are. You’re flying in economy class. Is that right?

B: Oh, no. I’m sure I made a reservation for a first-class ticket.

A: Let me check. Now, your ticket is in order. Thank you for calling to reconfirm.

B: I’m glad I called to check, I don’t want to lose it.

A: Quite right. If you don’t confirm, the reservation will be cancelled 72 hours before
the departure time. In order not to miss your flight, I think you should pick up your
ticket as early as possible.

B: Ok. I will.

New Words and Phrases

airline ['ealain] n. MZEna]s ik
available [a'veilabl] a. AIFI s EAE
book [buk] n.& vr. +, BE; e
confirm [kan'fa:m] vr. IEsE, BE;s #tHE
departure [di'pa:t[a] n. B, Hk, &R
domestic [da'mestik] a. AEEK; FEK
economy [i'konami] ». g%, 1Y, A
flight [flait] n. fiyEs ®AT
reservation [reza'veif an] n. TiE, Wil
regular [regjula] a. HE s ST



Module 1 Air Travel

Useful Expressions

Traveler

1.

10.

il

12,

13.

14.

15.

16.

Are there any direct flights from Beijing to Paris?

MALHE BB ERRIATEEG ?
I prefer travelling by the quickest route.

FRAE AL B PRI R HIALTE
Are there any flights available tonight?

4 BRIE A bR AT AL 7

Can you tell me whether Flight No.316 from Toronto will arrive on time?

FAER — T AR L CRE 316 LR E X AFE?
We have a flight going there every day. Which day would you prefer?

BREA S EMRBROMIE., VRAESRAT— KA MHE?

I’d like to make a reservation going to Paris on June the 19th.

FARTT 6 A 19 H ¥ ERA HLE,
Is there a non-stop flight to Beijing on Saturday?

BHIANAEH AU ELIG?

What’s the flight number and departure time?
FLEE-SA H A B E] 2 25 02

Could you reserve a seat for me?

YREE N BTIE — BN ?

When will the next flight to Shanghai leave?
T—ME BRI AR H &2

How much is the ticket?
Ehrez
I want to know the luggage allowance.

KETH—-TOZENERRHZES D,

I’d like to confirm my plane reservation.

RN — T REMILTITIE 0L

Is it possible to change my booking to the day after tomorrow?

REARERF R AT RSB 5 K7

How many days in advance can I book an air ticket?
BT AR B2 KT RALSR?

Is it possible to have a stopover at Changsha?

-5
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17.

o3 T DAE KV D2
What is the departure time of the morning flight?
EAFRMEELREK?

Booking Agent/ Travel Agent

1.

10.

11.

Sorry, we have only first class left.

Rk, FATRFTLFRIET.

We are all sold out for tomorrow.

FATTI W6 52 B R 5E.

You are all set.

B — U Z T .

Your seat is confirmed.

BRIEALEHIAE T .

I have confirmed your flight.

T EAEHIN T WL,

Sorry, it’s fully booked. Would you like me to put you on the waiting list?
K, #ITWT . BEATRFEIAGRAIE B

Aisle or window seat?

I E R AR AL R S T YRR

I’1l have the ticket sent to you.

KA AEVRSEET X,

There are still seats available.

=A%,

You don’t need a reservation.

BARDTTHLER

Which would you prefer, first class or economy?

B ECL I R 25T ?



Module 1 Air Travel

Check-in Procedures

Task

One of the first things you will need to do when you arrive at the airport is to check your
luggage for your flight. Think about the different people you will need to converse with at
the airport. Discuss what you might say to them and what questions they might ask you. In a

group, create several different dialogues you would have with these individuals.

Cultural Tips

1. ZHUIAIMEE YR E

HE Pt — AR AT 2 ~ 3 /D EAYLIG ML T2, IR AT 1 /el 30
G b B (RR s MR A JIp BB LA L R A B AR TR, A o) 2R AR
Z A ERIN) o

2. PEHFERTE

(1) BN, WEIHNES, FILE, SHIERAIHEIANR, MREAEKR
7%, SEXREfE, BREBEREHNTEAZEREYM. EXZE, EILALR
SFVIRRIRE B, BV, 1722, SiERESR.

(2) Sk, PIZKEE, BEAFNLEES, REVUERNRERK. S0,
SOHER G LR R, TRAFERABSEEYIE LnsE. R5dLhr], Baw
MY M BENLALT]SSH X RIS L, KA BN TED, 2k B ) R 1%
FUT.

(3) bl BELEKGE, BFHFREVIE LR IREATIELE B 0B,
HE GBI O RRAUT, FEAREE @ AMEL,

3. MERFMRBEILETEMEIRE

KHE., MEAML: TRFLEMATEMARFEEF—FFRITE, Hi8fT
FRAERANPED 32 T, SHRK=DZHMAGET 158 EX, HERANL:
R tE T ENAFMSET —HFRITE, TETFENERILTR 20T
T, AHME30 T3, KEM 40 T, MAEH HFROTERAKERE BN S TR,
BRR=ZHZHN13 R (ALK ). i R#EFTEERRMZE A E 0 68E BISME

T



- BERRKER A RN GETE

oL, PR A A A EI A,

Ra

FENFENEE, RRHSHIEFILE, TERRNE, BIES—FHFRESR,
PR B8E O 2 15 IR AR .

Help: You may use some parts of the dialogues below.
Sample Dialogues

Dialogue 1

A =Traveler B = Officer

A: Excuse me, Miss. I’'m a transit passenger for Flight No.207. Can you tell me where
to go?

B: Let me see. Your plane leaves from gate 12.You should go to Gatel2 to board your
plane.

A: Where’s Gate 12?

B: Take the escalator over there and turn left, you’ll see the sign.

A: Thank you very much.

Dialogue 2

A = Officer B = Traveler

A: Good morning. May I see your ticket and passport, please ?
B: Here you are.

A: Thanks. Please put your baggage here. I’ll check it through.
B: No problem.

A: How many pieces of luggage do you have?

B: Only one.

A: Please put your luggage on this scale.

B: Ok. Is the flight on schedule?

A: There will be a 10-minute delay, so your flight will be boarding in about an hour.

Dialogue 3

A = Officer B = Traveler

A: Can I help you?

B: Is this where I pay the airport tax?

A: Yes, sir. How many?



Module 1 Air Travel

B: I’m sorry, but I’ve never done this before. How many what?

A: How many people are you paying the tax for?

B: My wife and L. It’s just the two of us.

A: 100 yuan each, 200 yuan for the both of you.

B: Oh, OK. Here’s 200 yuan.

A: Here are your receipts.

B: Thanks. What do I do now?

A: Just give these receipts to the lady at the door to immigration. Don’t worry. She’ll
ask for them from you.

B: Oh, it’s a bit confusing.

A: We are all the same the first time we travel overseas. You guys have a nice trip.

B: Thanks a lot.

New Words and Phrases
board [bo:d] v. E . %)
confusing [kan'fju:zin] a. B, IBELK
delay [di'lei] vz. #EIR s BEA FEIR
escalator ['eskaleita] n. EERSIEVN
immigration [imi'greifan] . SRR, BEABE
luggage [Iagid3] n. 12 KM, KB
passenger ['paesind3a] n. K, K%K, THA
receipt [ri'si:t] n. Wk, s
schedule ['sked3u:l] n.& v. BflE] R, TRIE, WFEAE, HiE, #H--F&,
ZHF

tax [teeks] n. B, BisK
transit ['traensit] . &, @7
Useful Expressions
Check-in Clerk
1. May I have your ticket and passport, please?

T R SRR R,

2. Here is your ticket and passport, and here is your boarding pass and baggage checks.
XREHPEMF R, XREWEIEMITER,

3. Please show your passport at the counter.
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HEE G BN BT,

4. Carry on baggage does not need to be weighed.
FRITEA AR

5. Please go upstairs and proceed through the security check and immigration.
W bR A B T

6. I have to check your bag before you go on board.
TEEFY AR E — T EN R,

7. Your luggage checks are attached to the ticket cover.
ERTERMEY RS T .

8. Do you have any baggage to check in?
TATFELEY?

9. Please put your two pieces of baggage on the conveyer belt one by one.
HEHER AT — M — L 124 L

10. These are your baggage checks.
XL R AT R,

11. Please put the baggage on the scale.

HEATEBAER L,
12. Your luggage is all checked in. The other bags may be carried on the plane with you.
- BRATEEaTECENZ, HAMAKRTE R AR,
13. Boarding is delayed.

BHUHER T .

Traveler
1. Tell me the gate number, please.
HEIFEREN OS5,
2. Where is Gate 2?
2 SEY OFEBRE?
3. When will the flight begin boarding?
ATHEAT A RHRFF IR L2
4. How much carry on luggage am I allowed?
A A2 D FRITE?
5. Is this the line for the flight to Shenzhen at 3:15 pm.?

T 3 K15 43 KRR AT R 7E X HEBA G ?
6. Where should I go after checking in?

InSER LTS5 T LR AE?

-10-



10.

11,

12.

13:

14.

Which way is the security check counter?

B R EERENIES?

Could you show me how to fill in the declaration?
B AE IR BAEES B R R G?
Could you tell me how to fill in this form?
T IR R AT S X 5K RAR?

Here is my ticket.

XREHYIE.

I have a bag to check in.
RAEHTZEENGETE.

Where is the check-in counter?
BT EME S TERRL?

What should I do with my checked luggage?
T Z SRR O HEIZHT2E?

I’1l take them out as carry-on baggage.
REEMATEHRIEATFRITE,

A1-
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Getting Aboard a Flight '

Task

Flying for the first time is always a nervous yet exciting experience. What do you do
when you enter the plane? Where do you sit? What do you do if you get sick while flying?
While we hope for the best, one should always be prepared for any situation. Work with a
partner and come up with questions you might have when you’re on the plane, then take turns

acting out different scenarios using those questions.

Cultural Tips

1. E4l

WrEBHL) 885, LB O RREPLERAZ IR A 5L, RS A BBV~ —
By, HEMSZARGEMR, VRe]RPEALE E L,

2. AL LA E

B EARBAA ROALE, Flan SD, 11C, Hp¥HFERESILHE, A, B. C. D,
E, F XEFRRRBAAE, WL EREMASIREBRITERME (B L), RE
WAL BTN, f1 b4y, B EREIXEFL,

3. &R

ERATH, M ATHERBIEIRE, KL, SFRBERMN,
FMEZ R A RO,

4. X BH

KHLEEH MR, MRAERETE, EG8ERTZE, B OEE EASFR
TTEERHI

5. MfTHAA SR FIIRIT 2

(1) IR, SFEMKR, AT ERESIENZLEEAY . W EESE
WEIRMRAK, FrANBEHRA&Y.
_ (2) WH TR BMARTE, BHES. &&. LEFEBISE, EeiE—

ANMVEE,

(3) FE WAHLE CHNE RIS O &8s, AR B R E A E,
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