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How to use this book

This book is addressed to translation trainers, students and professionals inter-
ested in the manifold possibilities offered by electronic tools for translators. It
can also be used as a textbook for regular classes on computer-assisted transla-
tion or for translation practice classes, as well as for self-learning. Each chapter
(with the exception of the chapters on the Internet) deals with a different tool
and can be approached as an individual lesson.

The chapters are all structured in terms of five basic parts:

A description of the general context of the subject to be dealt with, includ-
ing the goals of the chapter and the resources and tools to be explained.
An introduction to the nature of the tools discussed, including their position
in the translation process, their operative principles and typical features,
and criteria for their evaluation.
Case studies showing the actual use of the tools discussed, including gen-
eral strategies for things such as searching the Internet, browsing electronic
dictionaries, or using online dictionaries.
Tasks to be performed by students, intended to highlight the most important
aspects of the chapters, to deepen understanding of the tools described in
__the chapter, and to motivate readers to integrate the tools into their daily
training or work.
Bibliography and links that provide information on further reading and
information.

At the end of the book there is a general bibliography and lists of the Internet
addresses and the products mentioned, along with an extensive index.

Although it is recommended that the reader work through the book in the
order of presentation, individual access to selected topics is also possible. When
you use the table of contents or the index provided, the book can easily become
a reference work.

Although a number of tools are described in great detail, this book clearly
does not claim to cover each and every single product available on the market.
However, the most relevant types of tools are presented, and examples of each
type are given. The focus is on general strategies, explained through numerous
examples relevant to translation. Readers are invited to develop these strategies
in terms of their own experience as translators. The tasks will hopefully deepen
your understanding of the subject matter and arouse your appetite for more.

FA Germersheim, Dec. 20, 2000
AP Tarragona, Dec. 21, 2000
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1. Translation in the information age

Perhaps more than other professionals, translators are feeling the long-term
changes brought about by the information age. The snowballing acceleration of
available information, the increase in intercultural encounters, and the con-
tinuing virtualization of private and business life have resulted in drastic and
lasting changes in the way translators work.

The main task of translation — the transfer of technical and cultural infor-
mation — can now only be achieved through the use of extensive knowledge
bases. As a knowledge-based activity, translation requires new strategies and
a paradigm shift in methodology. This shift must embrace practice, teaching
and research.

The purpose of this book is to provide the reader with guidelines on how to
incorporate electronic language resources into the translation process. This first
chapter will describe the socio-economic background against which the use of
computerized translation aids has to be seen. A new model for the integration
and evaluation of electronic translation tools will then be introduced.

This chapter has the following general goals:

e to explain why translation, as a by-product of the information age and
globalization, has become a computer-based activity;

e to describe the types of electronic tools available, the degrees to which
they make the translation process automatic, and their functions within
the translation process;

e to present a model of translation that can be used as a guide to the integra-
tion of electronic translation tools into translator training.

When reading this book, please bear in mind that the term ‘electronic trans-
lation tools’ does not refer exclusively to machine translation (MT). MT systems
are only one of many kinds of translation tools. Indeed, since MT systems ne-
glect the communicative, cultural and encyclopedic dimensions of translation,
it is questionable whether they really provide ‘translation’ at all.

It is also important to understand that the tools demonstrated in this book are
not replacements for human translation. There is no such thing as a computer-
aided cure-all that will make a poor translator into a good one. However, used
properly, the right tools can help good translators improve the efficiency and
quality of their work. Indeed, quality is the primary yardstick for assessing elec-
tronic translation tools.

The need for electronic tools

Readers might ask themselves the following basic questions: First, as transla-
tors and cultural-linguistic mediators, do we need tools to assist us in our tasks?



And if so, do those tools need to be electronic? Instead of answering these ques-
tions immediately, I would like to set the stage by describing one of the contexts
in which translation is currently being carried out. It is a context characterized
by globalization, specialization and digitization.

Globalization

Globalization: What happens when the degree of global human interac-
tion increases to such an extent that both its primary effects and the
reactions it provokes give rise to numerous new developments. General
globalization is caused on three basic levels: technological globalization,
political globalization and economic globalization. The three levels ini-
tiate a process in which geographical distance is diminished as a factor
in the establishment and maintenance of border-crossing in long-distance
economic, political and socio-cultural relations.(http://www.globalize.org/
lexicon.asp?term=globalization)

The concept of globalization entails another crucial question, one that might
make the entire translation profession obsolete: Do we, as citizens of the
‘global village’, really need translation at all? Why bother with 4,000 to 6,000
different languages if we can make do with only one, namely English? After all,
English is the dominant language in international politics, business, technol-
ogy, science, education, aviation, seafaring, etc. It is the lingua franca of the
global market economy, especially in the field of business—to—business com-
munication. For example, 80 percent of all business transactions in Denmark
are carried out in English (Lockwood 1998:16). International business negotia-
tions and contract talks among non-native English speakers from Algeria and
Germany are conducted in English. The importance of English as a promoter of
economic growth is further demonstrated by the fact that within the Organiza-
tion for Economic Co-bperation and Development (OECD), English-speaking
countries receive three times as much foreign direct investment as those where
English is not the official language (Mai & Wettach 1999:130). Globally, many
large corporations have adopted English as their official language. About 85
percent of international organizations use English as their working language. In
Europe, 99 percent of all international organizations have English as one of
their official languages (Mai & Wettach 1999:130). The world of technology,
too, is heavily influenced by English, or more accurately by its American vari-
ety. Roughly 80 percent of the contents of the 1 billion Internet pages on the
web at the time of writing are in English. Almost 60 percent of all Internet users
are native speakers of English. The lion’s share of the 8,000 online databases
currently available is taken by information in the English language. The global



