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Hello, may | speak to John?
REF, HeEfNAEERIRLE?

O BT oo

Hello, this is ... fR&F, Fieeee-
Hello, ... Company. #REf-, «==- Al

Hello, could | speak to...7 #R4F, FRAERI-- - EELFEAY?

Hello, is... in? #R&f, oo N7
| have something urgent to consult... about... FA AHE K-
Hello, am | speaking to...? #R&f, &S ee-AD?

THEARA

| am sorry to call you so late. KX ABEFTRHETE.
| am sorry to bother you at this time. FARHIEAEXBTHTRER .

| am sorry, | have the wrong number. ik, FRITEERIET .
Sorry for troubling you. XA, FTHRET .

Could | check the number? Fr] LAIA— T HiE- 557
Sorry, wrong number. #ijk, EIBEHIET . _

There is no one here by that name. X H¥AH HIBIX A




. Will he be back soon? fi£:4R i [ 3 i 7

Is there other way | can reach him?
B FIR 7 BB R B g

. Give me a call when you are free.

A= R G RITRLIS .

4. I'd like to speak... A8+~

. Would you like to make another appointment?

BT S A B A g

I'll tell Mr. Thomas that you've called.
REGIFIE SRR HRIET .

He is not here right now. {FfEATEXH,

. | am sorry he is just stepped out. Would you like to call

back in an hour?

XAE, MR, RERE—A/NEETER?
* step out B4

W TR ZIERBI - e

A:
B:

Good morning. Wilson Company.

This is Mr. Brown speaking. I'd like to speak to Mr.

Thomas.
I'm sorry, but Mr. Thomas left here just a few
minutes ago.

: I've been trying to call him for the last ten minutes, but
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your line was busy. Will he be back soon?

I'm afraid not. He is away for the rest of the day.

. Is there other way | can reach him?

: I’'m afraid not. He has gone out of this town on

business. May | take a message?

: | have a business appointment with him at 10 o’clock

tomorrow morning, but I'm afraid | can’t make it.

: Would you like to make another appointment?

: Unfortunately, I'm leaving here unexpectedly, and | may

be away for several days.

: 1 see. I'll tell Mr. Thomas that you've called.

: Thank you.

C BEW, BRBAS,

P REHHLE, RENEDHAERIE,

L RIEEK, EIHTAERINBEF—S)L,

P ZB 10 B -EETEIE, BRALSK. tERRERD?
D BHETEE, HEREFSERT,

P ERAN TR ERRE M

D BAETRE, BT . BRYMUHAOFE?

CPAXRLEF 0 ABROEETBSAS, BBRBETESNT,
L ERF B A EE?

P BRBRHNR, BRLHEED, TREHELR,
CRPEBT, BREFREOIMALELRIRIET,

.



Can | take a message?
EATLLBEm?

W BODAIREM: e

s
B give him the message. S IEH AL/,
I'll tell him that you called. FRar4& RN i,

I'll do my utmost to make contact with him.

KR FHBEBURE R .

You can leave him a message, and he'll get back to you the

moment he's free.
WA LI R, i—F = mARiTE %,
Please have him return my call. iHFibfs8 R EIEIE.
It's all about something unimportant, so there's no need to
leave a message. HAEEAEEMNE, FAHEST.
| Would you like to hold? iF#RE S JLFTIE?
Can you hold the line, please? % —2 JLIFNG?
Hold on, | am getting another call.
4% F, RE—TF 5B His,
Hey, can you hold on one second? &, fE%—Fng?
I'll see if he is free. REBMMEEEZ,

BRI

I am sorry it is a bad line. RtR, LRI T .
I am afraid the line is out of order. ZRERITAR BRI T .
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| am sorry, would you say that again? #RBE -1 —k g7
Please speak a little more louder. &#FAFE —iJL.
Would you please speak more clearly? {REEULIE#E— s L7

B

I'll have to ring off now. FRILEBFERHEIET .
I'll call you later. IEFS JLEFTAR.

1. take a message #1115, W H/E

2. May | ask who is calling? / May | ask who this is? /
Who am | talking to? & a] #3288 —17 2

3. He’s not here at the moment. {iBlZEARTE.

4. I'd like to speak to... AR -+

5. If you'd like, you can leave him a message, and he'll
get back to you the moment he's free. IR RERHIE,
WAL AME S, —AEREER.

6. When he gets back, please let him know that Jane
called and | need him to call me back. ftFIRKIEE, B
BREF R S ST T, ihMZs R E A,

7. Can | call you right back? #RE—2 JLAAYRYT B 307

8. stay on the line A%

W TR IR - - .

A: This is Frank speaking. May | ask who is calling?
B: This is Jane. | would like to speak with Mr. Wang,

6
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please.

: I’'m sorry, he’s not here at the moment. He’'s gone to

the International Business Center.

: When do you expect him back?
: I’'m not sure. He didn’t say when he’d return. If you'd

like, you can leave him a message, and he’ll get back
to you the moment he’s free.

: Yes, thank you. When he gets back, please let him

know that Jane called and | need him to call me back.
Does he have your number?

Yes, he does. But I'll give it to you again,5-2-6-4-4-5-3-6.
That was 5-2-64-4-5-3-6, right?

Yes. Thank you very much.

You’re welcome.

BEBZR, BEALER—R?

BEM, RENEELERE,

DK, BESRE, REERAZPUT,

REFBHETH S ER?

P BTAERE, RETANRER, WRABENIE, TNAMHS

5, i—A=REEER,

D EFH. WEHR. HESRMER, KRS IFERAMITIERIE, it

?ﬁﬁ@—_f:o

D b H R I

D2, thH. REBARIE—IBIE, 52644536,
. = 52644536, XHIE?

D2, EE M,

R ES,
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| will re-do it ASAP.
EESRREFM.

‘*ﬁ,blﬁﬂ@ﬁ; ,,,,, e
 HAMDAELE

| made it. RELT.

Be punctual! /™ #% <A a]

Let me check my schedule. itRBF T H BELHE.

Don’t worry, you can do it. B>, #REEEETHF.

Business is business. AEAT,

What's keeping you? Hurry up. #REABLHT 2 Lt

Don't slack off! 44!

> slack [slek] vt. fit#R; 18

Let's take a break. TAKE—2JLIE,

I'm done with the work. FRE LRI ITIET .

| don't even have time to catch my breath. IRERGS I T REPEA .

Are you working overtime tonight? 4B AR B 2

There is nothing more | can do. RC&f# T ¥ S#E.

W JTHRREAY e e
1. | am afraid | can’t wait any longer. R AGEHET .,

2. There are quite a few very time sensitive matters with
this case. XARFIEME LA EKTF.
3. You must be kidding? #—& BAEIF B ?

8



4. That’s highly possible. 5xfB4 Al g,

5. I'll get on it first thing. & 7%l £ HhXFE,

6. It won’t happen again, | promise.
WA, XMERSHRET.

7. I'll get those reports on your desk ASAP.
R R PRAEHR LR E AR R T .

W TR R e

A: Do you have the report finished?

B: | finished it yesterday, but my dog ate it.

A: Excuses, excuses. How about the weekly newsletter,
is that done?

B: Sorry to say a virus erased my hard drive.

A: You must be kidding? | am fed up with your poor work
habits.

B: I'll re-do it ASAP.

A: While you are re-doing that, | need another copy of the
monthly numbers, this paper is blank.

B: That’s because the printer is on the blink. Sometimes it
works, and sometimes it doesn’t.
* on the blink 3R T, HifkRE

A: So many excuses. Are you slacking off in the office?

B: Of course not.

A: How about the time | caught you sleeping?
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: It won’t happen again, | promise.
: Well, get back to work.
: I'll get those reports on your desk ASAP.

REVIRE TR T 15?2

BHERARBEZT, IRBRNEEEEET,

&0, 60, BEFNBFRER, #HE T2
THER, REEREENXHFFLRT,
R—EREARRE? BRE T RENWITEIR,
BHERREFMB,

REFBNRE, BLRBE—NERNEE, XKELSH,
MBEATEINIRT, BHNRER, EONETRER,
RAZNED, REFTRENAEMHME?

LRFR

BEXAGEXNEELARE?

BRI, IHEREBRET,

. WIE, EXTIEE,

RERREBLERERERNET L
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